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(YHU\GD\�&RXUDJH
&RXUDJH� LV� WKH� DELOLW\� WR� GR� WKLQJV� WKDW� IHHO

GLIILFXOW��VFDU\��RU�XQFHUWDLQ�

,W�LVQÜW�UHVHUYHG�IRU�MXVW�D�FKRVHQ�IHZ�

&RXUDJH�LV�D�ELUWKULJKW��,WÜV�LQVLGH�DOO�RI�XV�

$QG�LWÜV�ZDLWLQJ�IRU�\RX�WR�GLVFRYHU�LW�

2QH� PRPHQW� RI� FRXUDJH� FDQ� FKDQJH� \RXU� GD\�

2QH� GD\� FDQ� FKDQJH� \RXU� OLIH�� $QG� RQH� OLIH� FDQ

FKDQJH�WKH�ZRUOG�

7KDWÜV� WKH�WUXH�SRZHU�RI�FRXUDJH�� LW� UHYHDOV�\RX�

7KH�JUHDWHVW�YHUVLRQ�RI�\RX�

'LVFRYHU�\RXU�FRXUDJH��DQG�\RX�ZLOO�EH�FDSDEOH�RI

DFFRPSOLVKLQJ� DQG� H[SHULHQFLQJ� DQ\WKLQJ� \RX

GUHDP�DERXW�

<HV��HYHQ�FKDQJLQJ�WKH�ZRUOG�
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RX� DUH� DERXW� WR� OHDUQ� VRPHWKLQJ� UHPDUNDEOH³LW� WDNHV� MXVW� ILYH� VHFRQGV� WR
FKDQJH�\RXU� OLIH��6RXQGV� OLNH�D�JLPPLFN��GRHVQ·W� LW"� ,W·V�QRW�� ,W·V�VFLHQFH�� ,·OO

SURYH�LW�WR�\RX��<RX�FKDQJH�\RXU�OLIH�RQH�ILYH�VHFRQG�GHFLVLRQ�DW�D�WLPH��,Q�IDFW��LW·V
WKH�RQO\�ZD\�\RX�FKDQJH�

7KLV�LV�WKH�WUXH�VWRU\�RI �WKH���6HFRQG�5XOH��ZKDW�LW�LV��ZK\�LW�ZRUNV��DQG�KRZ�LW
KDV�WUDQVIRUPHG�WKH�OLYHV�RI �SHRSOH�DURXQG�WKH�ZRUOG��7KH�5XOH�LV�HDV\�WR�OHDUQ�DQG
LWV�LPSDFW�LV�SURIRXQG��,W·V�WKH�VHFUHW�WR�FKDQJLQJ�DQ\WKLQJ��2QFH�\RX�OHDUQ�WKH�5XOH�
\RX�FDQ�VWDUW�XVLQJ�LW�LPPHGLDWHO\��7KH�5XOH�ZLOO�KHOS�\RX�OLYH��ORYH��ZRUN��DQG�VSHDN
ZLWK�JUHDWHU�FRQILGHQFH�DQG�FRXUDJH�HYHU\�GD\��8VH�LW�RQFH�DQG�LW·OO�EH�WKHUH�IRU�\RX
ZKHQHYHU�\RX�QHHG�LW�



,� FUHDWHG� WKH� �� 6HFRQG�5XOH� DW� D� WLPH� LQ�P\� OLIH�ZKHQ� HYHU\WKLQJ�ZDV� IDOOLQJ
DSDUW��$QG�E\�HYHU\WKLQJ��,�PHDQ�HYHU\WKLQJ��P\�PDUULDJH��ILQDQFHV��FDUHHU��DQG�VHOI�
HVWHHP�ZHUH�DOO�LQ�WKH�JXWWHU��0\�SUREOHPV�VHHPHG�VR�ELJ�WKDW�LW�ZDV�D�VWUXJJOH�HDFK
PRUQLQJ�MXVW�WR�JHW�RXW�RI �EHG��7KDW·V�DFWXDOO\�KRZ�WKH�5XOH�EHJDQ³,�LQYHQWHG�WKH
5XOH�WR�KHOS�PH�EUHDN�P\�KDELW�RI �KLWWLQJ�WKH�VQRR]H�EXWWRQ�

:KHQ�,�XVHG�WKH�5XOH�IRU�WKH�YHU\�ILUVW�WLPH�VHYHQ�\HDUV�DJR��,�WKRXJKW�LW�ZDV
VLOO\��/LWWOH�GLG�,�NQRZ�WKDW�,�KDG�LQYHQWHG�D�SRZHUIXO�PHWDFRJQLWLRQ�WHFKQLTXH�WKDW
ZRXOG�FKDQJH�DEVROXWHO\�HYHU\WKLQJ�DERXW�P\�OLIH��ZRUN��DQG�VHQVH�RI �VHOI�

:KDW·V�KDSSHQHG�WR�PH�VLQFH�GLVFRYHULQJ�WKH���6HFRQG�5XOH�DQG�WKH�SRZHU�RI
ILYH� VHFRQG�GHFLVLRQV� LV�XQEHOLHYDEOH�� ,�QRW�RQO\�ZRNH�XS³,� VKRRN�XS�P\�HQWLUH
OLIH�� ,·YH� XVHG� WKLV� RQH� WRRO� WR� WDNH� FRQWURO� DQG� LPSURYH� HYHU\WKLQJ� IURP� P\
FRQILGHQFH�WR�P\�FDVK�IORZ��P\�PDUULDJH�WR�P\�FDUHHU��DQG�P\�SURGXFWLYLW\�WR�P\
SDUHQWLQJ��,�KDYH�JRQH�IURP�ERXQFLQJ�FKHFNV�WR�VHYHQ�ILJXUHV�LQ�WKH�EDQN�DQG�IURP
ILJKWLQJ�ZLWK�P\�KXVEDQG�WR�FHOHEUDWLQJ����\HDUV�RI �PDUULDJH��,·YH�FXUHG�P\VHOI �RI
DQ[LHW\�� EXLOW� DQG� VROG� WZR� VPDOO� EXVLQHVVHV�� EHHQ� UHFUXLWHG� WR� MRLQ� WKH� WHDPV� DW
&11�DQG�68&&(66�PDJD]LQH��DQG�,·P�QRZ�RQH�RI �WKH�PRVW�ERRNHG�VSHDNHUV�LQ
WKH�ZRUOG��,·YH�QHYHU�IHOW�PRUH�LQ�FRQWURO��KDSS\��RU�IUHH��,�FRXOGQ·W�KDYH�GRQH�DQ\
RI �LW�ZLWKRXW�WKH�5XOH�

7KH���6HFRQG�5XOH�FKDQJHG�HYHU\WKLQJ�«�E\�WHDFKLQJ�PH�MXVW�RQH�WKLQJ�
+2:�WR�FKDQJH�

8VLQJ�WKH�5XOH��,�UHSODFHG�P\�WHQGHQF\�WR�RYHUWKLQN�WKH�VPDOOHVW�PRYHV�ZLWK�D
ELDV� WRZDUG� DFWLRQ�� ,� XVHG� WKH� 5XOH� WR�PDVWHU� VHOI�PRQLWRULQJ� DQG� EHFRPH�PRUH
SUHVHQW� DQG� SURGXFWLYH�� 7KH� 5XOH� WDXJKW� PH� KRZ� WR� VWRS� GRXEWLQJ� DQG� VWDUW
EHOLHYLQJ�LQ�P\VHOI��P\�LGHDV��DQG�P\�DELOLWLHV��$QG��WKH�5XOH�KDV�JLYHQ�PH�WKH�LQQHU
VWUHQJWK�WR�EHFRPH�D�EHWWHU�DQG�PXFK�KDSSLHU�SHUVRQ��QRW�IRU�RWKHUV��EXW�IRU�PH�

7KH�5XOH�FDQ�GR�WKH�VDPH�IRU�\RX��7KDW·V�ZK\�,�DP�VR�H[FLWHG�WR�VKDUH�LW�ZLWK
\RX��,Q�WKH�QH[W�IHZ�FKDSWHUV��\RX·OO�OHDUQ�WKH�VWRU\�EHKLQG�WKH�5XOH��ZKDW�LW�LV��ZK\



LW�ZRUNV��DQG�WKH�FRPSHOOLQJ�VFLHQFH�WR�EDFN�LW�XS��<RX·OO�GLVFRYHU�KRZ�ILYH�VHFRQG

GHFLVLRQV� DQG� DFWV�RI � HYHU\GD\� FRXUDJH� FKDQJH� \RXU� OLIH��)LQDOO\�� \RX·OO� OHDUQ�KRZ
\RX� FDQ� XVH� WKH� ��6HFRQG5XOH� LQ� FRPELQDWLRQ� ZLWK� WKH� ODWHVW� UHVHDUFK�EDFNHG
VWUDWHJLHV�WR�EHFRPH�KHDOWKLHU��KDSSLHU��DQG�PRUH�SURGXFWLYH�DQG�HIIHFWLYH�DW�ZRUN�
<RX·OO�DOVR�OHDUQ�KRZ�WR�XVH�LW�WR�HQG�ZRUU\��PDQDJH�DQ[LHW\��ILQG�PHDQLQJ�LQ�\RXU
OLIH�DQG�EHDW�DQ\�IHDU�

$QG�� WKDW·V�QRW�DOO��<RX·OO� VHH�SURRI��/RWV�RI �SURRI��7KLV�ERRN� LV�SDFNHG�ZLWK
VRFLDO�PHGLD�SRVWV�DQG�ILUVW�KDQG�DFFRXQWV�IURP�SHRSOH�DOO�RYHU�WKH�ZRUOG�ZKR�DUH
XVLQJ� WKH�5XOH� WR�PDNH� VRPH�DPD]LQJ� WKLQJV�KDSSHQ��<HV�� WKH�5XOH�ZLOO�KHOS�\RX
ZDNH� XS� RQ� WLPH�� EXW� ZKDW� LW� UHDOO\� GRHV� LV� VRPHWKLQJ� IDU� PRUH� UHPDUNDEOH³LW
ZDNHV�XS�WKH�LQQHU�JHQLXV��OHDGHU��URFN�VWDU��DWKOHWH��DUWLVW��DQG�FKDQJH�DJHQW
LQVLGH�RI �\RX�

:KHQ�\RX�ILUVW� OHDUQ�WKH�5XOH��\RX·OO� OLNHO\�VWDUW�XVLQJ� LW� WR�VWLFN�WR�\RXU�JRDOV�
<RX�PLJKW�XVH� WKH�5XOH� WR�SXVK�\RXUVHOI� WR�JHW� WR� WKH�J\P� OLNH�0DUJDUHW�GRHV
ZKHQ�VKH�LVQ·W�´IHHOLQJ�LW�µ



2U�\RX�PD\�XVH�WKH�5XOH�WR�EHFRPH�PRUH�LQIOXHQWLDO�DW�ZRUN��7KDW·V�KRZ
0DO�ILUVW�XVHG�WKH�5XOH³WR�ILQG�WKH�FRXUDJH�WR�PHHW�ZLWK�KLV�ERVV�DQG�WDON�DERXW
KLV�FDUHHU�JRDOV��VRPHWKLQJ�WKDW�VR�PDQ\�RI �XV�IHDU���7KDQNV�WR�WKH�5XOH��LW�QRW�RQO\
KDSSHQHG��EXW�LW�ZHQW�JUHDW�



7KDW·V�DQRWKHU�WKLQJ�WKDW·V�XQLTXH�DERXW�WKH�5XOH³,�PD\�KDYH�FUHDWHG�LW��EXW�LW·V
QRW�MXVW�P\�VWRU\�WR�WHOO��,QVLGH�WKLV�ERRN��\RX·OO�PHHW�SHRSOH�DURXQG�WKH�ZRUOG�IURP
DOO�ZDONV�RI � OLIH�ZKR�DUH�XVLQJ� WKH�5XOH�� LQ�ZD\V�ELJ� DQG� VPDOO�� WR� WDNH�FKDUJH�RI
WKHLU�OLYHV��7KHLU�GLYHUVH�H[SHULHQFHV�ZLOO�KHOS�\RX�XQGHUVWDQG�MXVW�KRZ�OLPLWOHVV�WKH
DSSOLFDWLRQV�IRU�WKH�5XOH�DQG�LWV�EHQHILWV�WUXO\�DUH�

<RX� FDQ� XVH� WKH�5XOH� WR� EHFRPH�PRUH� SURGXFWLYH�� %HIRUH� WKH� �� 6HFRQG
5XOH�� /DXUD� XVHG� WR�PDNH� HQGOHVV� WR�GR� OLVWV� DQG� VDW� DURXQG�PDNLQJ� H[FXVHV� DQG
EHLQJ� D� MHUN� WR� KHUVHOI�� 1RZ�� WKHUH·V� QR� URRP� LQ� /DXUD·V� OLIH� IRU� H[FXVHV³RQO\
DFWLRQ��/DXUD�KDV�LQFUHDVHG�KHU�FDVK�IORZ�E\��������D�PRQWK��ILQLVKHG�KHU�EDFKHORU·V
GHJUHH��DQG�KLNHG�D�IHZ�������IRRWHUV��1H[W�XS��UXQ�D�PDUDWKRQ�



<RX�FDQ�XVH�WKH�5XOH�WR�VWHS�RXWVLGH�RI �\RXU�FRPIRUW�]RQH�DQG�EHFRPH
PRUH� HIIHFWLYH� DW� QHWZRUNLQJ�� .HQ� XVHG� WKH� �� 6HFRQG� 5XOH� WKH� VDPH� GD\� KH
OHDUQHG� LW� DW� WKH� 3URMHFW� 0DQDJHPHQW� ,QVWLWXWH� 1DWLRQDO� &RQIHUHQFH� WR� PHHW



´PRYHUV� DQG� VKDNHUV�µ�0DWWKHZ�XVHG� LW� WR� FROG�FDOO�&�/HYHO� H[HFXWLYHV�� DQG�$ODQ
XVHG�LW�WR�PHHW�´D�GR]HQ�IRONV�,�ZRXOGQ·W�KDYH�RWKHUZLVHµ�DW�D�3*$�7RXU�HYHQW�



<RX� FDQ� DOVR� XVH� WKH� 5XOH� WR� VHOI�PRQLWRU� DQG� FRQWURO� \RXU� HPRWLRQV�
-HQQD�XVHV�WKH�5XOH�DV�D�PRP�WR�SUDFWLFH�´SDWLHQFH�LQVWHDG�RI �VQDSSLQJ�DWµ�KHU�NLGV�
6KH·V�DOVR�XVLQJ�LW�DV�D�VDOHV�WRRO�LQ�KHU�QHZ�GLUHFW�VHOOLQJ�EXVLQHVV��7KH�5XOH�KHOSV
KHU�VWRS�WKLQNLQJ�DERXW�KRZ�´LQWLPLGDWLQJµ�LW�LV�WR�VHOO�DQG�JLYHV�KHU�WKH�FRXUDJH�WR
MXVW�VWDUW�VHOOLQJ�



([HFXWLYHV� LQVLGH�VRPH�RI � WKH�ZRUOG·V�PRVW� UHVSHFWHG�EUDQGV�DUH�XVLQJ
WKH� 5XOH� WR� KHOS� WKHLU� PDQDJHUV� FKDQJH�� GULYH� VDOHV�� HQJDJH� WHDPV�� DQG
LQQRYDWH�� 7DNH�&U\VWDO� DW�86$$��ZKRVH� HQWLUH� VDOHV� WHDP� LV� XVLQJ� WKH� �� 6HFRQG
5XOH�DQG�WKH�UHVXOW�KDV�EHHQ�DZHVRPH³WKH\·YH�MXPSHG�WR�´���LQ�RXU�ORFDWLRQ�µ



7KH���6HFRQG5XOH�LV�VR�HDV\�WR�OHDUQ�DQG�VR�LPSRUWDQW�IRU�FRQILGHQFH�WKDW�ZH
VHH�PDQDJHUV��OLNH�0X]��WHDFKLQJ�LW�WR�WKHLU�WHDPV�DOO�RYHU�WKH�ZRUOG�



<RX·OO� DOVR� EH� LQVSLUHG� E\� WKH� VWRULHV� RI � SHRSOH� ZKR� DUH� ILQGLQJ� WKH
FRXUDJH�WR�VWRS�WKLQNLQJ�DQG�VWDUW�SXWWLQJ�WKHLU�LGHDV�LQWR�DFWLRQ��0DUN��ZKR
DIWHU�GHFDGHV�RI �WKLQNLQJ�DERXW�VWDUWLQJ�D�QRQSURILW�LFH�KRFNH\�OHDJXH�IRU�LQQHU�FLW\
NLGV��XVHG�WKH�5XOH�WR�ILQDOO\�JHW�WKH�LGHD�´RXW�RI �P\�KHDGµ�DQG�´LQWR�DFWLRQ�µ�+H·V
QRZ�SDUWQHUHG�ZLWK� IRUPHU�2O\PSLDQV�DQG�1+/�DOXPQL� WR�FUHDWH�FDPSV�� FOLQLFV�
DQG�OHDJXHV�



7KH� 5XOH� LV� DOVR� D� SRZHUIXO� WRRO� LQ� WKH� EDWWOHV� RI � DGGLFWLRQ� DQG
GHSUHVVLRQ��%LOO�OHDUQHG�DERXW�WKH���6HFRQG5XOH�RQ�D�5HGGLW�WKUHDG�DQG�LW�ZDV�WKH
´5LJKW�PHVVDJH��5LJKW�SODFH��5LJKW�WLPH�µ�+H�VWDUWHG�XVLQJ�WKH�5XOH·V�´FRXQWGRZQ
WULFNµ� WR� TXLW� GULQNLQJ� DQG� LW·V� ZRUNLQJ� ´DPD]LQJ��µ� +H� MXVW� FHOHEUDWHG� KLV� ��WK
ELUWKGD\�FRPSOHWHO\�VREHU�



$QG�LW�PLJKW�HYHQ�VDYH�\RXU�OLIH�$�ZRUN�FROOHDJXH�RI �PLQH�UHFHQWO\�UHDFKHG
RXW�DQG�VKDUHG�D�YHU\�SRLJQDQW���6HFRQG5XOH�VWRU\�ZLWK�PH��$IWHU�KH�DQG�KLV�ZLIH
VSOLW�XS��KH�IHOO�LQWR�D�GHHS�GHSUHVVLRQ��,W�JRW�VR�EDG�WKDW�KH�´FRQWHPSODWHG�VXLFLGH�µ
$W�KLV�ORZHVW�SRLQW��KH�XVHG�WKH�5XOH�WR�´SXW�LW�GRZQ�DQG�FDOO�IRU�KHOS�µ�)LQGLQJ�WKH
FRXUDJH�WR�JHW�RXW�RI �KLV�KHDG�E\�FRXQWLQJ���������������DQG�WKHQ�FDOOLQJ�IRU�KHOS
VDYHG�KLV�OLIH�



,Q�XVLQJ�WKH�5XOH�IRU�PRUH�WKDQ�VHYHQ�\HDUV��DQG�KHDULQJ�IURP�SHRSOH�DOO�RYHU
WKH� ZRUOG�� ,·YH� FRPH� WR� UHDOL]H� WKDW� HYHU\� VLQJOH� GD\� ZH� IDFH� PRPHQWV� WKDW� DUH
GLIILFXOW��XQFHUWDLQ��DQG�VFDU\��<RXU� OLIH� UHTXLUHV�FRXUDJH��$QG�WKDW� LV�H[DFWO\�ZKDW
WKH�5XOH�ZLOO�KHOS�\RX�GLVFRYHU³WKH�FRXUDJH�WR�EHFRPH�\RXU�JUHDWHVW�VHOI�

+RZ�&DQ�2QH�6LPSOH�7RRO�:RUN�LQ�6R�0DQ\
3RZHUIXO�:D\V"

*UHDW�TXHVWLRQ��7KH���6HFRQG5XOH�LV�RQO\�HYHU�ZRUNLQJ�RQ�RQH�WKLQJ³<28�
<RX�KDYH�JUHDWQHVV�LQVLGH�RI �\RX��(YHQ�DW�\RXU�ORZHVW�SRLQW��JUHDWQHVV�LV�WKHUH��7KH
5XOH�ZLOO�JLYH�\RX�ERWK�WKH�FODULW\�WR�KHDU�WKDW�JUHDWQHVV�DQG�WKH�FRXUDJH�WR�DFW�RQ
LW�

8VLQJ� WKH� 5XOH�� ,� KDYH� GLVFRYHUHG� WKH� FRXUDJH� WR� GR� WKLQJV� WKDW� ,� KDG� VSHQW
\HDUV�WKLQNLQJ�DERXW�DQG�PDNLQJ�H[FXVHV�IRU��2QO\�WKURXJK�DFWLRQ�KDYH�,�XQORFNHG
WKH�SRZHU�LQVLGH�RI �PH�WR�EHFRPH�WKH�SHUVRQ�WKDW�,·YH�DOZD\V�ZDQWHG�WR�EH��$QG
WKH� FRQILGHQFH� ,� H[KLELW� RQ� 79�� RQOLQH�� DQG� RQ� VWDJH� LV� ZKDW� ,� FDOO� ´5HDO
&RQILGHQFH�µ



,·YH�EXLOW�5HDO�&RQILGHQFH�E\�OHDUQLQJ�KRZ�WR�KRQRU�P\�LQVWLQFWV�ZLWK�DFWLRQ�VR
WKDW�WKH\�FRPH�WR�OLIH�LQ�WKH�UHDO�ZRUOG��,�XVH�WKH�ZRUG�´KRQRUµ�RQ�SXUSRVH��7KDW·V
ZKDW� \RX� DUH� GRLQJ�ZKHQ� \RX� XVH� WKH� 5XOH�� <RX� DUH� KRQRULQJ� \RXUVHOI�� <RX� DUH
FKDPSLRQLQJ�\RXU�LGHDV��$QG�HDFK�WLPH�\RX�XVH�LW��\RX�WDNH�RQH�VWHS�FORVHU�WR�EHLQJ
WKH�SHUVRQ�\RX�DUH�WUXO\�PHDQW�WR�EH��,�KDYH�FKDQJHG�IURP�WKH�NLQG�RI �SHUVRQ�ZKR
MXVW� WKLQNV� DERXW�P\� LGHDV� WR�KDYLQJ� WKH� FRQILGHQFH� WR� VKDUH�� DFW� RQ�� DQG�SXUVXH
WKHP��,I �\RX�XVH�WKH�5XOH�FRQVLVWHQWO\�DQG�\RX�KRQRU�\RXU�LQVWLQFWV�ZLWK�DFWLRQ��WKH
H[DFW�VDPH�WUDQVIRUPDWLRQ�ZLOO�KDSSHQ�WR�\RX�

0DUORZH� GLVFRYHUHG� MXVW� KRZ� HDV\� LW� LV� WR� XVH� WKH� 5XOH� WR� WUDQVIRUP� KHUVHOI�
'D\V� DIWHU� OHDUQLQJ� WKH� 5XOH�� VKH� XVHG� LW� WR� VWRS� WKLQNLQJ� DERXW� VLJQLQJ� XS� IRU
FODVVHV�DQG�DFWXDOO\�GR� LW��ZKLFK�ZDV�VRPHWKLQJ�VKH�´KDG�EHHQ�ZDQWLQJ� WR�GR�EXW
NHSW�PDNLQJ�H[FXVHV�IRU��IRU�D�ORQJ�WLPH�µ



$V�0DUORZH�SXW�LW��´LW·V�DEVROXWHO\�LQFUHGLEOH�DQG�DZH�LQVSLULQJ�KRZ�HDV\�WKLQJV
EHFRPH�RQFH�\RX�ZUDS�\RXU�KHDG�DURXQG�\RXU�RZQ�DELOLW\�WR�386+�\RXUVHOI�µ

6KH·V� ULJKW��2QFH�\RX� VWDUW�XVLQJ� WKH�5XOH� WR�SXVK�\RXUVHOI �RXW�RI � \RXU�KHDG
DQG� LQWR� DFWLRQ�� \RX·OO� EH� ´DVWRQLVKHGµ� E\� KRZ� HDV\� LW� LV� WR� PDNH� D� ILYH� VHFRQG
GHFLVLRQ�WKDW�FKDQJHV�HYHU\WKLQJ�

$V�,�XVHG�WKH�5XOH�PRUH�DQG�PRUH�LQ�P\�OLIH��,�UHDOL]HG�WKDW�,�ZDV�PDNLQJ�VPDOO
GHFLVLRQV�DOO�GD\�ORQJ�WKDW�KHOG�PH�EDFN��,Q�ILYH�VHFRQGV�IODW��,·G�GHFLGH�WR�VWD\�TXLHW�
WR�ZDLW�� DQG�QRW� WR� ULVN� LW�� ,·G�KDYH� DQ� LQVWLQFW� WR� DFW� DQG�ZLWKLQ� ILYH� VHFRQGV�P\



PLQG�ZRXOG�NLOO� LW�ZLWK�GRXEW��H[FXVHV��ZRUU\��RU�IHDU��,�ZDV�WKH�SUREOHP�DQG�LQ
ILYH� VHFRQGV�� ,� FRXOG� SXVK�P\VHOI � DQG� EHFRPH� WKH� VROXWLRQ�� 7KH� VHFUHW� WR
FKDQJH�KDG�EHHQ�ULJKW�LQ�IURQW�RI �P\�IDFH�WKH�HQWLUH�WLPH³ILYH�VHFRQGV�GHFLVLRQV�

+DYH�\RX�HYHU�VHHQ�WKDW�IDPRXV�FRPPHQFHPHQW�DGGUHVV�'DYLG�)RVWHU�:DOODFH
JDYH�DW�.HQ\RQ�&ROOHJH�LQ�����"�,I �\RX�KDYHQ·W�VHHQ�RU�UHDG�WKLV�VSHHFK��\RX�FDQ
ILQG�LW�RQ�<RX7XEH�DQG�LW·V�GHILQLWHO\�ZRUWK�WKH����PLQXWHV�LW�WDNHV�WR�ZDWFK�

,Q�LW��:DOODFH�VWHSV�XS�WR�WKH�PLF�DQG�VWDUWV�RII �ZLWK�WKLV�MRNH�

7KHUH�DUH�WKHVH�WZR�\RXQJ�ILVK�VZLPPLQJ�DORQJ��DQG�WKH\�KDSSHQ�WR�PHHW�DQ�ROGHU�ILVK�VZLPPLQJ�WKH�RWKHU�ZD\��ZKR�QRGV
DW�WKHP�DQG�VD\V��´0RUQLQJ��ER\V��KRZ·V�WKH�ZDWHU"µ

$QG�WKH�WZR�\RXQJ�ILVK�VZLP�RQ�IRU�D�ELW��DQG�WKHQ�HYHQWXDOO\�RQH�RI �WKHP�ORRNV�RYHU�DW�WKH�RWKHU�DQG�JRHV��´:KDW
WKH�KHOO�LV�ZDWHU"µ

<RX� FDQ� KHDU� WKH� DXGLHQFH� ODXJK� LQ� WKH� YLGHR�� DQG� WKHQ�:DOODFH� H[SODLQV� WKH
LPPHGLDWH�SRLQW�RI �WKH�ILVK�VWRU\�LV�WKDW�´WKH�PRVW�REYLRXV��LPSRUWDQW�UHDOLWLHV�DUH�RIWHQ�WKH
RQHV�WKDW�DUH�WKH�KDUGHVW�WR�VHH�DQG�WDON�DERXW�µ

)RU�PH��WKH�KDUGHVW�WKLQJ�WR�VHH�DQG�WDON�DERXW�ZDV�WKH�YHU\�QDWXUH�RI �FKDQJH
LWVHOI�� ,� KDG� DOZD\V� ZRQGHUHG� ZK\� LW� ZDV� VR� GDPQ� KDUG� WR� PDNH� P\VHOI � GR� WKH
WKLQJV� WKDW� ,� NQHZ� ,� VKRXOG� GR� LQ� RUGHU� WR� H[SDQG� P\� FDUHHU�� HQULFK� P\
UHODWLRQVKLSV�� EHFRPH� KHDOWKLHU�� DQG� LPSURYH� P\� OLIH�� 'LVFRYHULQJ� WKH
��6HFRQG5XOH� JDYH� PH� WKH� PLOOLRQ�GROODU� DQVZHU³FKDQJH� FRPHV� GRZQ� WR� WKH
FRXUDJH�\RX�QHHG�HYHU\�GD\�WR�PDNH�ILYH�VHFRQG�GHFLVLRQV�

<RX�$UH�2QH�'HFLVLRQ�$ZD\�IURP�D�&RPSOHWHO\
'LIIHUHQW�/LIH

,QVLGH�WKLV�ERRN��,·P�JRLQJ�WR�VKDUH�HYHU\WKLQJ�WKDW�,·YH�OHDUQHG�DERXW�FKDQJH
DQG� WKH� SRZHU� RI � HYHU\GD\� FRXUDJH��<RX·UH� JRLQJ� WR� ORYH�ZKDW� \RX� DUH� DERXW� WR
OHDUQ��7KH�FRROHVW�SDUW�ZLOO�EH�ZKHQ�\RX�VWDUW�WR�XVH�WKH�5XOH�DQG�VHH�WKH�UHVXOWV�IRU



\RXUVHOI��<RX�ZLOO�QRW�RQO\�ZDNH�XS�DQG�UHDOL]H�MXVW�KRZ�PXFK�\RX·YH�KHOG�\RXUVHOI
EDFN��<RX�ZLOO�DOVR�DZDNHQ�WKH�SRZHU�WKDW·V�EHHQ�LQVLGH�RI �\RX�DOO�DORQJ�

$V�\RX� UHDG� WKH� VWRULHV� LQVLGH� WKHVH�SDJHV�� \RX�PLJKW�HYHQ� UHDOL]H� WKDW� \RX·YH
XVHG�WKH���6HFRQG5XOH�EHIRUH��,I �\RX�ORRN�EDFN�RQ�\RXU�OLIH�DQG�UHIOHFW�RQ�VRPH
RI � WKH� PRVW� LPSRUWDQW� PRPHQWV�� ,� JXDUDQWHH� WKDW� \RX·YH� PDGH� D� OLIH�FKDQJLQJ
GHFLVLRQ�SXUHO\�RQ�LQVWLQFW��,Q�ILYH�VHFRQGV�IODW��\RX�PDGH��ZKDW�,�FDOO��D�´KHDUW�ILUVW
GHFLVLRQ�µ�<RX�LJQRUHG�\RXU�IHDUV�DQG�OHW�\RXU�FRXUDJH�DQG�\RXU�FRQILGHQFH�VSHDN
IRU�\RX��)LYH�VHFRQGV�RI �FRXUDJH�PDNHV�DOO�WKH�GLIIHUHQFH�

-XVW� DVN� &DWKHULQH�� :KHQ� VKH� ILUVW� OHDUQHG� DERXW� WKH� ��6HFRQG5XOH� DW� KHU
FRPSDQ\·V�H[HFXWLYH�OHDGHUVKLS�RIIVLWH��LW�PDGH�KHU�UHDOL]H�VKH�KDG�XVHG�WKH�5XOH�WR
PDNH�RQH�RI �WKH�PRVW�LPSRUWDQW�GHFLVLRQV�RI �KHU�OLIH³VKH�MXVW�GLGQ·W�UHDOL]H�LW�DW
WKH�WLPH��,Q�������KHU�VLVWHU�7UDF\�ZDV�NLOOHG�DQG�&DWKHULQH�WUDYHOHG�EDFN�KRPH�WR
KHOS��7KDW·V�ZKHQ�´D���6HFRQG�GHFLVLRQµ�FKDQJHG�QRW�RQO\�KHU� OLIH�´EXW� VR�PDQ\
RWKHUV� DV�ZHOO�µ� 6KH� GHFLGHG� WR� UDLVH� KHU� VLVWHU·V� ´WZR� OLWWOH� RQHVµ�ZKR�ZHUH� ´OHIW
EHKLQGµ�ZKHQ�7UDF\�GLHG�



,�ORYH�KRZ�VKH�GHVFULEHV�WKH�GHFLVLRQ�DV�D�´QR�EUDLQHUµ³EHFDXVH�ZKHQ�\RX�DFW
ZLWK�FRXUDJH��\RXU�EUDLQ�LV�QRW�LQYROYHG��<RXU�KHDUW�VSHDNV�ILUVW�DQG�\RX�OLVWHQ��7KH
5XOH�ZLOO�WHDFK�\RX�KRZ�

:LOO�LW�WDNH�VRPH�HIIRUW�RQ�\RXU�SDUW�WR�GLVFRYHU�WKH�SRZHU�ZLWKLQ�\RX"�<HV��LW
ZLOO��%XW�DV�0DUORZH�VDLG�MXVW�D�IHZ�SDJHV�DJR��´,W�LV�DEVROXWHO\�LQFUHGLEOH�DQG�DZH�
LQVSLULQJ�KRZ�HDV\�WKLQJV�EHFRPHµ�ZKHQ�\RX�GR�

'RLQJ�WKH�ZRUN�WR�LPSURYH�\RXU�OLIH�LV�VLPSOH��\RX�FDQ�GR�LW��DQG�LW·V�ZRUN�\RX
ZDQW� WR�GR³EHFDXVH� LW·V� WKH�PRVW� LPSRUWDQW�ZRUN� WKDW� WKHUH� LV�� ,W� LV� WKH�ZRUN�RI
OHDUQLQJ�KRZ�WR�ORYH�DQG�WUXVW�\RXUVHOI �HQRXJK�WR�VWRS�ZDLWLQJ�DQG�WR�VWDUW�OHDQLQJ
LQWR�DOO�WKH�PDJLF��RSSRUWXQLW\��DQG�MR\�WKDW�\RXU�OLIH��ZRUN��DQG�UHODWLRQVKLSV�KDYH
WR�RIIHU�



,·P� VR� H[FLWHG� WR� KHDU� DERXW� ZKDW� KDSSHQV� ZKHQ� \RX� VWDUW� XVLQJ� WKH
��6HFRQG5XOH��%XW�,·P�MXPSLQJ�DKHDG�RI �WKH�VWRU\��%HIRUH�ZH�FDQ�WDON�DERXW�DOO�RI
WKH�H[FLWLQJ�ZD\V� WKDW�\RX�FDQ�XVH� WKH�5XOH�� ,�QHHG� WR� WDNH�\RX�EDFN� WR������DQG
H[SODLQ�KRZ�WKLV�DOO�VWDUWHG�



FRXU�DJH
�ÜNHULM�
QRXQ

7KH�DELOLW\�WR�GR�VRPHWKLQJ�WKDW�LV�GLIILFXOW�RU
VFDU\

6WHSSLQJ�RXWVLGH�RI�\RXU�FRPIRUW�]RQH

6KDULQJ�\RXU�LGHDV��VSHDNLQJ�XS��RU�VKRZLQJ�XS

6WDQGLQJ�ILUP�LQ�\RXU�EHOLHIV�DQG�YDOXHV

$QG�VRPH�GD\VäJHWWLQJ�RXW�RI�EHG�
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KLV� DOO� VWDUWHG� LQ������� ,�ZDV����\HDUV�ROG� DQG� IDFLQJ� VRPH�PDMRU�SUREOHPV
ZLWK�PRQH\��ZRUN��DQG�LQ�P\�PDUULDJH��$V�VRRQ�DV�,�ZRNH�XS�HDFK�PRUQLQJ�

DOO�,�IHOW�ZDV�GUHDG�

+DYH�\RX�HYHU�IHOW�WKDW�ZD\"�,W·V�WKH�ZRUVW��7KH�DODUP�ULQJV��DQG�\RX�MXVW�GRQ·W
IHHO� OLNH� JHWWLQJ�XS� DQG� IDFLQJ� WKH�GD\��2U�� \RX� OLH� DZDNH� DW�QLJKW�ZLWK� \RXU�KHDG
VSLQQLQJ�DV�\RX�ZRUU\�DERXW�DOO�RI �\RXU�SUREOHPV�

7KDW�ZDV�PH��)RU�PRQWKV��,�IHOW�VR�RYHUZKHOPHG�E\�WKH�SUREOHPV�,�KDG�WKDW�,
FRXOG�EDUHO\�JHW�RXW�RI �EHG��:KHQ�WKH�DODUP�UDQJ�DW���D�P���,�ZRXOG�OLH�WKHUH�DQG
WKLQN�DERXW�WKH�GD\�DKHDG��WKH�OLHQ�RQ�WKH�KRXVH��WKH�QHJDWLYH�DFFRXQW�EDODQFH��P\



IDLOHG�FDUHHU��KRZ�PXFK�,�UHVHQWHG�P\�KXVEDQG«DQG�WKHQ�,�ZRXOG�KLW�WKH�VQRR]H
EXWWRQ��1RW�RQFH��EXW�RYHU�DQG�RYHU�DJDLQ�

,Q�WKH�EHJLQQLQJ�� LW�ZDVQ·W�D�ELJ�GHDO��EXW�DV� LV� WKH�FDVH�ZLWK�DQ\�EDG�KDELW��DV
WLPH�ZHQW�RQ�� LW� VQRZEDOOHG� LQWR�D�PXFK�ELJJHU�SUREOHP�WKDW� LPSDFWHG�P\�HQWLUH
GD\��%\�WKH�WLPH�,�ILQDOO\�JRW�XS��WKH�NLGV�KDG�PLVVHG�WKH�EXV�DQG�,�IHOW� OLNH�,�ZDV
IDLOLQJ� DW� OLIH�� ,� VSHQW� PRVW� RI � P\� GD\V� WLUHG�� UXQQLQJ� ODWH�� DQG� IHHOLQJ� WRWDOO\
RYHUZKHOPHG�

,�GRQ·W�HYHQ�NQRZ�KRZ�LW�VWDUWHG³,�MXVW�UHPHPEHU�IHHOLQJ�VR�GHIHDWHG�DOO� WKH
WLPH��0\�SURIHVVLRQDO�OLIH�ZDV�LQ�WKH�JXWWHU��2YHU�WKH�SDVW����\HDUV��,�KDG�FKDQJHG
FDUHHUV�VR�PDQ\�WLPHV�WKDW�,�ZDV�GHYHORSLQJ�PXOWLSOH�SHUVRQDOLWLHV��$IWHU�JUDGXDWLQJ
IURP�ODZ�VFKRRO��,�VWDUWHG�P\�FDUHHU�DV�D�SXEOLF�GHIHQGHU�IRU�WKH�/HJDO�$LG�&ULPLQDO
'HIHQVH�6RFLHW\� LQ�1<&��7KHQ�,�PHW�P\�KXVEDQG�&KULV�DQG�ZH�JRW�PDUULHG�DQG
PRYHG� WR� %RVWRQ� VR� WKDW� KH� FRXOG� SXUVXH� KLV�0%$�� ,Q� %RVWRQ�� ,� ZRUNHG� FUD]\
KRXUV�IRU�D�ODUJH�ODZ�ILUP�DQG�ZDV�PLVHUDEOH�DOO�WKH�WLPH�

:KHQ�RXU�GDXJKWHU�ZDV�ERUQ��,�XVHG�P\�PDWHUQLW\�OHDYH�WR�ORRN�IRU�D�QHZ�MRE
DQG� ODQGHG� LQ� WKH�%RVWRQ�VWDUWXS�VFHQH��,�ZRUNHG�IRU�VHYHUDO� WHFK�VWDUWXSV�GXULQJ
WKRVH�\HDUV�� ,W�ZDV� IXQ�DQG�,� OHDUQHG�D� ORW�EXW� ,�QHYHU� IHOW� OLNH� WHFK�ZDV� WKH� ULJKW
FDUHHU�IRU�PH�

,�KLUHG�D�FRDFK�WR�KHOS�PH�ILJXUH�RXW�´ZKDW�WR�GR�ZLWK�P\�OLIH�µ�:RUNLQJ�ZLWK�D
FRDFK�OHG�PH�WR�ZDQW�WR�EHFRPH�RQH��6R��OLNH�D�ORW�RI �SHRSOH��,�ZRUNHG�GXULQJ�WKH
GD\�� IRFXVHG�RQ�WKH�NLGV�ZKHQ�,�JRW�KRPH��DQG�WKHQ�,�VWXGLHG�DW�QLJKW� WR�JHW� WKH
FHUWLILFDWLRQ�,�QHHGHG��(YHQWXDOO\��,� ODXQFKHG�D�FRDFKLQJ�EXVLQHVV��,�ORYHG�LW��DQG�,
ZRXOG�SUREDEO\�VWLOO�EH�GRLQJ�LW�LI �WKH�PHGLD�KDG�QRW�FDOOHG�

0\�PHGLD�FDUHHU�EHJDQ�DV�D�IOXNH��,QF��PDJD]LQH�SXEOLVKHG�DQ�DUWLFOH�IHDWXULQJ
P\�FRDFKLQJ�EXVLQHVV�DQG�DQ�H[HFXWLYH�DW�&1%&�VDZ�LW�DQG�FDOOHG��7KDW�RQH�FDOO�OHG
WR�ORWV�RI �PHHWLQJV��$IWHU�PRQWKV�RI �WU\RXWV��,� ODQGHG�D�´GHYHORSPHQW�GHDOµ�ZLWK
$%&�DQG�D�FDOO�LQ�UDGLR�VKRZ�RQ�6LULXV�



6RXQGV� IDQF\�� EXW� LW� ZDVQ·W�� ,� ZDV� VXUSULVHG� WR� OHDUQ� WKDW� PRVW� GHYHORSPHQW
GHDOV�SD\�QH[W�WR�QRWKLQJ�DQG�WKDW�UDGLR�SD\V�HYHQ�OHVV�WKDQ�WKDW��,Q�UHDOLW\��,�ZDV�D
PRWKHU�RI �WKUHH�GULYLQJ�EDFN�DQG�IRUWK�WR�1<&��VOHHSLQJ�RQ�IULHQGV·�FRXFKHV�LQ�WKH
FLW\�� FRDFKLQJ� FOLHQWV� RQ� WKH� VLGH� WR� PDNH� WKH� HQGV� PHHW�� OHDQLQJ� WRR� PXFK� RQ
IULHQGV�DQG�IDPLO\�WR�ILOO�WKH�FKLOGFDUH�JDSV��DQG�GRLQJ�ZKDWHYHU�,�FRXOG�WR�PDNH�LW
DOO�ZRUN�

$IWHU� VHYHUDO� \HDUV� VFUDSLQJ�E\� LQ� WKH�PHGLD�EXVLQHVV�� ,�JRW�P\�´ELJ�EUHDN�µ� ,
ZDV�FDVW� WR�KRVW�D� UHDOLW\�VKRZ�IRU�)2;��,�KDG�YLVLRQV�RI �PDJLFDOO\�VROYLQJ�DOO�RI
RXU�ILQDQFLDO�SUREOHPV�E\�EHFRPLQJ�D�79�VWDU��:KDW�D�MRNH��:H�VKRW�D�IHZ�HSLVRGHV
RI �D�VKRZ�FDOOHG�6RPHRQH·V�*RWWD�*R�� DQG� WKHQ� WKH�QHWZRUN� WDEOHG� WKH� VKRZ�� ,Q� DQ
LQVWDQW��P\�PHGLD� FDUHHU� KLW� D� GHDG� HQG�� ,� RQO\� JRW� SDLG� LI � ZH� ZHUH� VKRRWLQJ�� ,
IRXQG�P\VHOI �XQHPSOR\HG�DQG�ORFNHG�LQWR�D�FRQWUDFW�IRU�WHQ�PRQWKV�WKDW�SUHYHQWHG
PH�IURP�SXUVXLQJ�DQRWKHU�PHGLD�MRE�

%\� WKLV� SRLQW�� &KULV� KDG� ILQLVKHG� KLV� 0%$� DQG� VWDUWHG� D� WKLQ� FUXVW� SL]]D
UHVWDXUDQW�ZLWK� KLV� EHVW� IULHQG� LQ� WKH� %RVWRQ� DUHD�� ,Q� WKH� EHJLQQLQJ�� WKLQJV�ZHUH
JRLQJ� JUHDW�� 7KH� ILUVW� ORFDWLRQ� ZDV� D� KRPH� UXQ�� WKH� FRPSDQ\� ZRQ� %HVW� RI
%RVWRQ���PXOWLSOH�UHJLRQDO�DZDUGV��DQG�WKH�SL]]D�ZDV�IDQWDVWLF��7KH\�RSHQHG�XS�D
VHFRQG�UHVWDXUDQW�DQG��RQ�WKH�HQFRXUDJHPHQW�RI �D�ODUJH�JURFHU\�FKDLQ��D�ZKROHVDOH
RSHUDWLRQ��2Q�WKH�RXWVLGH��LW�ORRNHG�OLNH�EXVLQHVV�ZDV�ERRPLQJ��%XW�RQ�WKH�EDODQFH
VKHHW�� WKH�ZKHHOV�ZHUH� VWDUWLQJ� WR�FRPH�RII��7KH\�KDG�H[SDQGHG� WRR�TXLFNO\��7KH
VHFRQG� UHVWDXUDQW� IDLOHG� DQG� WKH� ZKROHVDOH� EXVLQHVV� QHHGHG� PRUH� FDVK� WR� JURZ�
7KLQJV�JRW�VFDU\�YHU\�IDVW�

/LNH�D� ORW�RI �VPDOO�EXVLQHVV�RZQHUV��ZH�KDG�SRXUHG�RXU�KRPH�HTXLW\� OLQH�DQG
OLIH� VDYLQJV� LQWR� WKH� UHVWDXUDQW� EXVLQHVV� DQG� LW� ZDV� QRZ� GLVDSSHDULQJ� EHIRUH� RXU
H\HV��:H�KDG�QR�VDYLQJV�OHIW�DQG�WKH�KRPH�HTXLW\�OLQH�ZDV�IXOO\�WDSSHG�RXW��:HHNV
ZHQW�E\�ZLWKRXW�&KULV�JHWWLQJ�SDLG��/LHQV�VWDUWHG�WR�KLW�RXU�KRXVH�



:LWK� PH� RXW� RI � ZRUN� DQG� &KULV·V� EXVLQHVV� VWUXJJOLQJ�� WKH� ILQDQFLDO� SUHVVXUH
PRXQWHG��VFDU\�OHWWHUV�IURP�DWWRUQH\V�VHHPHG�WR�DUULYH�GDLO\�DQG�FKHFNV�FRQVWDQWO\
ERXQFHG�� 7KH� FROOHFWLRQ� FDOOV� ZHUH� VR� UHOHQWOHVV� WKDW� ZH� XQSOXJJHG� WKH� SKRQH�
:KHQ� P\� GDG� VHQW� XV� PRQH\� WR� FRYHU� WKH� PRUWJDJH�� ,� ZDV� ERWK� JUDWHIXO� DQG
DVKDPHG�

,Q�SXEOLF��ZH�WULHG�WR�NHHS�XS�DSSHDUDQFHV�EHFDXVH�VR�PDQ\�IULHQGV�DQG�IDPLO\
PHPEHUV� KDG� LQYHVWHG� LQ� WKH� UHVWDXUDQW� EXVLQHVV�� ZKLFK� RQO\� PDGH� WKH� SUHVVXUH
ZRUVH��&KULV� DQG� KLV� SDUWQHU�ZHUH�ZRUNLQJ� DURXQG�WKH�FORFN� WR� VDYH� LW�� ,� WULHG� WR
NHHS� DQ� XSEHDW� IDoDGH�� EXW� RQ� WKH� LQVLGH� ,� ZDV� RYHUZKHOPHG�� HPEDUUDVVHG�� DQG
DIUDLG��2XU�ILQDQFLDO�SUREOHPV�ZHUH�WHDULQJ�XV�DSDUW��,�EODPHG�WKH�UHVWDXUDQWV�DQG
KH�EODPHG�PH�IRU�SXUVXLQJ�D�FDUHHU�LQ�WKH�PHGLD�EXVLQHVV��,Q�WUXWK��ZH�ZHUH�ERWK�WR
EODPH�

1R�PDWWHU�KRZ�EDG�\RXU�OLIH�FDQ�VHHP��\RX�FDQ�DOZD\V�PDNH�LW�ZRUVH��,�GLG��,
GUDQN�WRR�PXFK��:D\�WRR�PXFK��,�ZDV�MHDORXV�RI �IULHQGV�ZKR�GLGQ·W�KDYH�WR�ZRUN��,
ZDV�ELWFK\�DQG� MXGJPHQWDO��2XU�SUREOHPV�VHHPHG�VR�ELJ� WKDW� ,�FRQYLQFHG�P\VHOI
WKHUH�ZDV�QRWKLQJ�,�FRXOG�GR��0HDQZKLOH��LQ�SXEOLF��,�MXVW�SUHWHQGHG�HYHU\WKLQJ�ZDV
ILQH�

,Q�KLQGVLJKW��,�FDQ�VHH�WKDW�LV�ZDV�MXVW�HDVLHU�WR�IHHO�VRUU\�IRU�P\VHOI �DQG�EODPH
&KULV�DQG�KLV�VWUXJJOLQJ�EXVLQHVV�WKDQ�WR�WDNH�D�ORRN�LQ�WKH�PLUURU�DQG�SXOO�P\VHOI
WRJHWKHU��7KH�EHVW�ZD\�WR�GHVFULEH�KRZ�,�IHOW�ZDV�´WUDSSHG�µ�,�IHOW� WUDSSHG�E\�P\
OLIH�DQG�WKH�GHFLVLRQV�,�KDG�PDGH��,�IHOW�WUDSSHG�E\�RXU�PRQH\�SUREOHPV��$QG�,�IHOW
WUDSSHG�LQ�D�IUXVWUDWLQJ�VWUXJJOH�ZLWK�P\VHOI�

,�NQHZ�ZKDW�,�VKRXOG�RU�FRXOG�EH�GRLQJ� WR�PDNH� WKLQJV�EHWWHU��EXW�,�FRXOGQ·W
PDNH�P\VHOI � GR� WKRVH� WKLQJV�� 7KH\�ZHUH� VPDOO� WKLQJV�� JHWWLQJ� XS� RQ� WLPH�� EHLQJ
QLFHU�WR�&KULV��JHWWLQJ�VXSSRUW�IURP�IULHQGV��GULQNLQJ�OHVV��DQG�WDNLQJ�EHWWHU�FDUH�RI
P\VHOI��%XW�NQRZLQJ�ZKDW�\RX�QHHG�WR�GR�LVQ·W�HQRXJK�WR�FUHDWH�D�FKDQJH�



,�ZRXOG�WKLQN�DERXW�H[HUFLVLQJ��EXW�,�ZRXOGQ·W��,�ZRXOG�FRQVLGHU�FDOOLQJ�D�IULHQG
WR�WDON��EXW�,�GLGQ·W��,�NQHZ�WKDW�LI �,�WULHG�WR�ILQG�D�MRE�RXWVLGH�RI �WKH�PHGLD�LQGXVWU\
LW� ZRXOG� KHOS�� EXW� ,� FRXOGQ·W� PRWLYDWH� P\VHOI � WR� ORRN�� ,� GLGQ·W� IHHO� FRPIRUWDEOH
JRLQJ�EDFN�WR�FRDFKLQJ�SHRSOH�EHFDXVH�,�IHOW�OLNH�VXFK�D�IDLOXUH�P\VHOI�

,�NQHZ�ZKDW�,�QHHGHG�WR�GR�EXW�,�FRXOGQ·W�PDNH�P\VHOI �WDNH�DFWLRQ��$QG�WKDW·V
WKH�WKLQJ�WKDW�PDNHV�FKDQJLQJ�VR�KDUG��&KDQJH�UHTXLUHV�\RX�WR�GR�WKLQJV�WKDW�IHHO
KDUG�DQG�VFDU\��&KDQJH�UHTXLUHV�FRXUDJH�DQG�FRQILGHQFH³DQG�,�ZDV�WDSSHG�RXW�RI
ERWK�

:KDW� ,� GLG� GR� ZDV� VSHQG� D� ORW� RI � WLPH� WKLQNLQJ�� 7KLQNLQJ�PDGH� HYHU\WKLQJ
ZRUVH��7KH�PRUH�,� WKRXJKW�DERXW� WKH�VLWXDWLRQ�WKDW�ZH�ZHUH� LQ�� WKH�PRUH�DIUDLG�,
IHOW��7KDW·V�ZKDW�\RXU�PLQG�GRHV�ZKHQ�\RX�IRFXV�RQ�SUREOHPV³LW�PDJQLILHV�WKHP�
7KH�PRUH�,�ZRUULHG�� WKH�PRUH�XQFHUWDLQ�DQG�RYHUZKHOPHG�,�EHFDPH��7KH�PRUH�,
WKRXJKW��WKH�PRUH�SDUDO\]HG�,�IHOW�

(YHU\�QLJKW��,·G�KDYH�D�IHZ�GULQNV�WR�WDNH�WKH�HGJH�RII��,·G�FOLPE�LQ�EHG�GUXQN
RU�EX]]HG��FORVH�P\�H\HV��DQG�GUHDP�DERXW�D�GLIIHUHQW�OLIH³RQH�ZKHUH�,�GLGQ·W�KDYH
WR�ZRUN�DQG�DOO�RI �RXU�SUREOHPV�KDG�PDJLFDOO\�GLVDSSHDUHG��7KH�PRPHQW�,�ZRNH
XS��,�KDG�WR�IDFH�UHDOLW\��P\�OLIH�ZDV�D�QLJKWPDUH��,�ZDV�����XQHPSOR\HG��LQ�ILQDQFLDO
UXLQ�� VWUXJJOLQJ� ZLWK� D� GULQNLQJ� SUREOHP�� DQG� KDG� ]HUR� FRQILGHQFH� LQ�P\� RU�P\
KXVEDQG·V�DELOLWLHV�WR�IL[�RXU�SUREOHPV�

7KDW·V�ZKHUH� WKH� VQRR]H�EXWWRQ�FDPH� LQ�� ,�KLW� LW«WZR�� WKUHH��RU� IRXU� WLPHV� D
PRUQLQJ��:KHQ�,�KLW�WKDW�VQRR]H�EXWWRQ�LW�ZDV�WKH�RQH�PRPHQW�HYHU\�GD\�ZKHUH�,
DFWXDOO\� IHOW� OLNH� ,� ZDV� LQ� FRQWURO�� ,W� ZDV� DQ� DFW� RI � GHILDQFH�� ,W� ZDV� DV� LI � ,� ZHUH
VD\LQJ�

´2K�\HDK"��7DNH�WKDW��OLIH��



�\RX��,·P�QRW�JHWWLQJ�XS�ULJKW�QRZ��,·P�JRLQJ�EDFN�WR�VOHHS��6R��WKHUH�µ

%\�WKH�WLPH�,�ILQDOO\�JRW�XS��&KULV�KDG�DOUHDG\�OHIW�IRU�WKH�UHVWDXUDQWV��WKH�NLGV
ZHUH�LQ�YDULRXV�VWDWHV�RI �GUHVV��DQG�WKH�VFKRRO�EXV�ZDV�ORQJ�JRQH��7R�VD\�PRUQLQJV



ZHUH�FKDRWLF�ZRXOG�EH�SXWWLQJ�LW�SROLWHO\��7KH\�ZHUH�D�WUDLQ�ZUHFN��:H�ZHUH�DOZD\V
ODWH��,�IRUJRW�OXQFKHV��EDFNSDFNV��J\P�EDJV��DQG�SHUPLVVLRQ�VOLSV�DV�ZH�UDFHG�RXW�WKH
GRRU��,�IHOW�DVKDPHG�E\�WKH�QXPEHU�RI �EDOOV�,�GURSSHG�HYHU\�VLQJOH�GD\��)HHOLQJ�WKDW
VKDPH�MXVW�SXW�PH�RQ�HGJH�HYHQ�PRUH�

$QG� KHUH·V� WKH� NLFNHU�� ,� NQHZ� ZKDW� ,� QHHGHG� WR� GR� WR� VWDUW� P\� GD\� ULJKW�� ,
QHHGHG� WR� JHW� XS� RQ� WLPH��PDNH� EUHDNIDVW�� DQG� JHW� WKH� NLGV� RQ� WKH� EXV�� 7KHQ� ,
QHHGHG�WR�ORRN�IRU�D�MRE��,W·V�QRW�OLNH�,�KDG�WR�FOLPE�0RXQW�(YHUHVW��+RZHYHU��WKH
IDFW�WKDW� LW�ZDV�VLPSOH�VWXII �DFWXDOO\�PDGH�LW�ZRUVH��,�KDG�QR�OHJLWLPDWH�H[FXVH�IRU
ZK\�,�FRXOGQ·W�JHW�LW�GRQH�

0\�VHOI�FRQILGHQFH�ZDV�LQ�D�GHDWK�VSLUDO��,I �,�FRXOGQ·W�HYHQ�JHW�XS�RQ�WLPH��KRZ
WKH� KHFN� FRXOG� ,� KDYH� IDLWK� LQ� P\VHOI � WR� IL[� WKH� ELJJHU� ILQDQFLDO� DQG� PDUULDJH
SUREOHPV�WKDW�&KULV�DQG�,�IDFHG"�/RRNLQJ�EDFN��,�FDQ�VHH�WKDW�,�ZDV�ORVLQJ�KRSH�

+DYH�\RX�HYHU�QRWLFHG�KRZ�WKH�VPDOOHVW�WKLQJV�FDQ�IHHO�VR�KDUG"�+DYLQJ�KHDUG
IURP�WKRXVDQGV�RI �\RX��,�NQRZ�WKDW�,�DP�QRW�DORQH�RQ�WKLV�RQH��7KH� OLVW�RI �KDUG
WKLQJV�LV�VXUSULVLQJO\�XQLYHUVDO�

6SHDNLQJ�LQ�D�PHHWLQJ
6WD\LQJ�SRVLWLYH
0DNLQJ�D�GHFLVLRQ
)LQGLQJ�WLPH�IRU
\RXUVHOI

$VNLQJ�IRU�IHHGEDFN
5DLVLQJ�\RXU�KDQG
$VNLQJ�IRU�D�UDLVH
(QGLQJ�VHOI�GRXEW
:RUNLQJ�RQ�\RXU
UpVXPp

+LWWLQJ�´VHQGµ�RQ
HPDLOV

6WLFNLQJ�WR�\RXU�SODQ
/HDYLQJ�WKH�KRXVH
9ROXQWHHULQJ�WR�JR�ILUVW
6KRZLQJ�XS�DW�D�UHXQLRQ
%ORFNLQJ�DQ�H[�RQ�VRFLDO
PHGLD

7DONLQJ�WR�VRPHRQH�\RX
ILQG�DWWUDFWLYH

6WHSSLQJ�RQ�D�GDQFH
IORRU

3XEOLVKLQJ�\RXU�ZRUN
*HWWLQJ�WR�WKH�J\P
(DWLQJ�LQ�PRGHUDWLRQ
6D\LQJ�´QRµ
$VNLQJ�IRU�KHOS
/HWWLQJ�\RXU�JXDUG�GRZQ
$GPLWWLQJ�\RX�DUH�ZURQJ
/LVWHQLQJ



,Q�P\�FDVH�� LW�ZDV�JHWWLQJ�XS�RQ�WLPH��/\LQJ�LQ�EHG�HYHU\�QLJKW��,�ZRXOG�PDNH
SURPLVHV�WR�P\VHOI �WKDW�WRPRUURZ�,�ZRXOG�FKDQJH�

7RPRUURZ��,�ZLOO�FKDQJH��7RPRUURZ��,�ZLOO�ZDNH�XS�HDUOLHU��7RPRUURZ��,�ZLOO�KDYH�D�EHWWHU�DWWLWXGH�DQG�WU\�D�OLWWOH�KDUGHU�
,�ZLOO�JR�WR�WKH�J\P��,·OO�EH�QLFH�WR�P\�KXVEDQG��,·OO�HDW�KHDOWK\��,�ZRQ·W�GULQN�VR�PXFK��7RPRUURZ�,�ZLOO�EH�WKH�IXWXUH�PH�

$QG�ZLWK�WKDW�YLVLRQ� LQ�PLQG�DQG�D�KHDUW�IXOO�RI �KRSH��,·G�VHW�P\�DODUP�IRU��
D�P��DQG�FORVH�P\�H\HV��$QG�WKH�F\FOH�ZRXOG�EHJLQ�WKH�YHU\�QH[W�PRUQLQJ��$V�VRRQ
DV�WKDW�DODUP�UDQJ��,�GLGQ·W�IHHO�OLNH�WKH�´IXWXUH�PH�µ�,�IHOW�OLNH�WKH�ROG�PH��DQG�WKH
ROG�PH�ZDQWHG�WR�NHHS�VOHHSLQJ�

<HV�� ,� WKRXJKW� DERXW� JHWWLQJ� XS�� DQG� WKHQ� ,� ZRXOG� KHVLWDWH�� UROO� WRZDUG� WKH
DODUP��DQG�KLW�WKH�VQRR]H�EXWWRQ��)LYH�VHFRQGV�ZDV�DOO�LW�WRRN�IRU�PH�WR�WDON�P\VHOI
RXW�RI �LW�

7KH� UHDVRQ� WKDW� ,� GLGQ·W� JHW� RXW� RI � EHG�ZDV� VLPSOH�� ,� MXVW� GLGQ·W� IHHO� OLNH� LW�� ,
ZRXOG�ODWHU�OHDUQ�WKDW�,�ZDV�VWXFN�LQ�ZKDW�UHVHDUFKHUV�FDOO�D�´KDELW�ORRS�µ�,�KDG�KLW
WKH�VQRR]H�EXWWRQ�VR�PDQ\�PRUQLQJV�LQ�D�URZ�WKH�EHKDYLRU�ZDV�QRZ�D�FORVHG�ORRS
SDWWHUQ�HQFRGHG�LQ�P\�EUDLQ�

7KHQ�RQH�QLJKW��HYHU\WKLQJ�FKDQJHG�

,�ZDV�DERXW�WR�WXUQ�RII �WKH�79�DQG�KHDG�WR�EHG�ZKHQ�D�WHOHYLVLRQ�FRPPHUFLDO
FDXJKW�P\�DWWHQWLRQ��7KHUH�RQ� WKH� VFUHHQ�ZDV� WKH� LPDJH�RI � D� URFNHW� ODXQFKLQJ�� ,
FRXOG�KHDU� WKH�IDPRXV�ILQDO� ILYH�VHFRQG�FRXQWGRZQ����������������� ILUH�DQG�VPRNH
ILOOHG�WKH�VFUHHQ��DQG�WKH�VKXWWOH�ODXQFKHG�

,�WKRXJKW�WR�P\VHOI��´7KDW·V�LW��,·OO�ODXQFK�P\VHOI �RXW�RI �EHG�WRPRUURZ«OLNH�D�URFNHW��,·OO
PRYH�VR�IDVW�,�ZRQ·W�KDYH�WLPH�WR�WDON�P\VHOI �RXW�RI �LW�µ�,W�ZDV�MXVW�DQ�LQVWLQFW��2QH�WKDW�,
FRXOG�KDYH�HDVLO\�GLVPLVVHG��/XFNLO\��,�GLGQ·W��,�DFWHG�RQ�LW�

7KH� IDFW� LV�� ,� ZDQWHG� WR� VROYH� RXU� SUREOHPV�� ,� GLGQ·W� ZDQW� WR� GHVWUR\� P\
PDUULDJH� RU� NHHS� IHHOLQJ� OLNH� WKH� ZRUOG·V� ZRUVW� PRP�� ,� ZDQWHG� WR� EH� ILQDQFLDOO\
VHFXUH��,�ZDQWHG�WR�IHHO�KDSS\�DQG�SURXG�RI �P\VHOI �DJDLQ�



$QG�,�'HVSHUDWHO\�:DQWHG�WR�&KDQJH��,�-XVW�'LGQÜW
.QRZ�+RZ�

$QG�WKLV�LV�DQ�LPSRUWDQW�SRLQW�LQ�P\�VWRU\��7KLV�LQVWLQFW�WR�ODXQFK�P\VHOI �RXW
RI �EHG�ZDV�P\�LQQHU�ZLVGRP�WDONLQJ��+HDULQJ�LW�ZDV�D�WLSSLQJ�SRLQW��)ROORZLQJ�LWV
LQVWUXFWLRQV�ZDV�OLIH�FKDQJLQJ��<RXU�EUDLQ�DQG�\RXU�ERG\�VHQG�\RX�VLJQDOV�WR�ZDNH
XS�DQG�WR�SD\�DWWHQWLRQ��7KLV�LGHD�RI �ODXQFKLQJ�P\VHOI �RXW�RI �EHG�LV�DQ�H[DPSOH�RI
WKDW�� <RXU� LQVWLQFWV�PD\� VHHP� VWXSLG� LQ� WKH�PRPHQW�� EXW�ZKHQ� \RX� KRQRU� WKHP
ZLWK�GHOLEHUDWH�DFWLRQ��LW�FDQ�FKDQJH�\RXU�OLIH�

7KHUH·V�PRUH� WR� WKLV�SRLQW�DERXW�DFWLQJ�RQ�\RXU� LQVWLQFWV� WKDQ� MXVW� WKH�SKUDVH
´WUXVW�\RXU�JXW�µ�1HZ�UHVHDUFK�IURP�WKH�8QLYHUVLW\�RI �$UL]RQD��LQ�SDUWQHUVKLS�ZLWK
&RUQHOO� DQG� 'XNH�� KDV� VKRZQ� WKDW� WKHUH·V� D� SRZHUIXO� FRQQHFWLRQ� EHWZHHQ� \RXU
EUDLQ�DQG�\RXU�LQVWLQFW�WR�DFW��:KHQ�\RX�VHW�D�JRDO��\RXU�EUDLQ�RSHQV�XS�D�WDVN�OLVW�
:KHQHYHU�\RX�DUH�QHDU�WKLQJV�WKDW�FDQ�KHOS�\RX�DFKLHYH�WKRVH�JRDOV��\RXU�EUDLQ�ILUHV
XS�\RXU�LQVWLQFWV�WR�VLJQDO�WR�JHW�WKDW�JRDO�FRPSOHWHG��/HW�PH�JLYH�\RX�DQ�H[DPSOH�

/HW·V� VD\� \RX� KDYH� D� JRDO� WR� JHW� KHDOWKLHU�� ,I � \RX� ZDON� LQWR� D� OLYLQJ� URRP�
QRWKLQJ�KDSSHQV��,I �\RX�ZDON�SDVW�D�J\P��KRZHYHU��\RXU�SUHIURQWDO�FRUWH[�OLJKWV�XS
EHFDXVH�\RX�DUH�QHDU�VRPHWKLQJ�UHODWHG�WR�JHWWLQJ�KHDOWKLHU��$V�\RX�SDVV�WKH�J\P�
\RX·OO� IHHO� OLNH� \RX� VKRXOG� H[HUFLVH�� 7KDW·V� DQ� LQVWLQFW� UHPLQGLQJ� \RX� RI � WKH� JRDO�
7KDW·V�\RXU�LQQHU�ZLVGRP��DQG�LW·V�LPSRUWDQW�WR�SD\�DWWHQWLRQ�WR�LW��QR�PDWWHU�KRZ
VPDOO�RU�VLOO\�WKDW�LQVWLQFW�PD\�VHHP�

6XEFRQVFLRXVO\��P\�EUDLQ�ZDV�VLJQDOLQJ�PH�WR�SD\�DWWHQWLRQ�WR�WKLV�URFNHW�ODXQFK
RQ�79�� ,Q� WKDW� ILYH�VHFRQG�PRPHQW��P\�EUDLQ�ZDV�VHQGLQJ�PH�D�YHU\�FOHDU� VHW�RI
LQVWUXFWLRQV�

3D\�DWWHQWLRQ� WR� WKDW� URFNHW� ODXQFK��0HO��*UDE� WKH� LGHD��%HOLHYH� LQ� LW��$QG�GR� LW��'RQ·W� VWRS� DQG� WKLQN��'RQ·W� WDON
\RXUVHOI �RXW�RI �LW��/DXQFK�\RXUVHOI �RXW�RI �EHG�WRPRUURZ��0HO�



7KDW·V�RQH�RI �WKH�WKLQJV�,·YH�OHDUQHG�XVLQJ�WKH���6HFRQG5XOH��:KHQ�LW�FRPHV
WR�JRDOV��GUHDPV��DQG�FKDQJLQJ�\RXU�OLIH��\RXU�LQQHU�ZLVGRP�LV�D�JHQLXV��<RXU�JRDO�
UHODWHG� LPSXOVHV��XUJHV��DQG� LQVWLQFWV�DUH� WKHUH� WR�JXLGH�\RX��<RX�QHHG�WR� OHDUQ� WR
EHW� RQ� WKHP�� %HFDXVH�� DV� KLVWRU\� SURYHV�� \RX·OO� QHYHU� NQRZ� ZKHQ� \RXU� JUHDWHVW
LQVSLUDWLRQ�ZLOO� VWULNH� DQG�ZKHUH� WKDW�GLVFRYHU\�ZLOO� OHDG� \RX� LI � \RX� WUXVW� \RXUVHOI
HQRXJK�WR�DFW�RQ�LW�

7KLV� LV� KRZ� VRPH� RI � WKH�ZRUOG·V�PRVW� XVHIXO� LQYHQWLRQV�ZHUH� GLVFRYHUHG�� ,Q
������-RKQ�:DONHU�GLVFRYHUHG�WKH�PDWFK�ZKLOH�KH�ZDV�XVLQJ�D�VWLFN�WR�VWLU�D�SRW�RI
FKHPLFDOV��DQG�ZKHQ�KH�WULHG�WR�VFUDSH�D�JRE�RII �WKH�HQG³LW�LJQLWHG��+H�IROORZHG
KLV� LQVWLQFW�WR�WU\�WR�UHFUHDWH� LW�DQG�WKLV� LV�KRZ�KH�GLVFRYHUHG�WKH�PDWFK��,Q������
*HRUJH�GH�0HVWUDO�LQYHQWHG�9HOFUR��DIWHU�QRWLFLQJ�KRZ�HDVLO\�FRFNOHEXUV�DWWDFKHG
WR�KLV�GRJ·V� IXU�� ,Q�������$UW�)U\� JRW� WKH� LGHD� IRU� WKH�3RVW�,W��1RWH�EHFDXVH�KH
QHHGHG� D� ERRNPDUN� WKDW� ZRXOG� VWD\� SXW� RQ� D� SDJH� LQ� KLV� K\PQDO� XQWLO� 6XQGD\·V
FKXUFK�VHUYLFH��EXW�WKDW�ZRXOG�QRW�GDPDJH�WKH�SDJHV�ZKHQ�KH�UHPRYHG�LW�

7KDW·V�HYHQ�KRZ�WKH�)UDSSXFFLQR�ZDV�ERUQ��,Q�������DQ�DVVLVWDQW�PDQDJHU�DW�D
6WDUEXFNV�LQ�6DQWD�0RQLFD�QRWLFHG�WKDW�VDOHV�GURSSHG�ZKHQHYHU�LW�ZDV�KRW�RXWVLGH�
+H�KDG�DQ�LQVWLQFW�WR�PDNH�D�IUR]HQ�GULQN�DQG�KH�IROORZHG�LW��DVNLQJ�IRU�D�EOHQGHU�
WLQNHULQJ�ZLWK�UHFLSHV��DQG�JLYLQJ�D�9LFH�3UHVLGHQW�D�VDPSOH��7KH�ILUVW�)UDSSXFLQR
UROOHG�RXW�LQ�KLV�VWRUH�D�\HDU�ODWHU�

:KHQ�LW�FRPHV�WR�FKDQJH��JRDOV��DQG�GUHDPV��\RX�KDYH�WR�EHW�RQ�\RXUVHOI��7KDW
EHW�VWDUWV�ZLWK�KHDULQJ�WKH�LQVWLQFW�WR�FKDQJH�DQG�KRQRULQJ�WKDW�LQVWLQFW�ZLWK�DFWLRQ�
,� IHHO� VR� WKDQNIXO� WKDW� ,� OLVWHQHG� WR�P\�GXPE� LGHD�DERXW� ODXQFKLQJ�P\VHOI �RXW�RI
EHG�OLNH�D�URFNHW�EHFDXVH�HYHU\WKLQJ�LQ�P\�OLIH�FKDQJHG�DV�D�UHVXOW�RI �LW��+HUH·V�ZKDW
KDSSHQHG�

7KH�QH[W�PRUQLQJ�WKH�DODUP�UDQJ�DW���D�P��DQG�WKH�ILUVW�WKLQJ�,�IHOW�ZDV�GUHDG��,W
ZDV�GDUN�� ,W�ZDV� FROG�� ,W�ZDV�ZLQWHU� LQ�%RVWRQ� DQG� ,� GLG�QRW�ZDQW� WR�ZDNH�XS�� ,
WKRXJKW�DERXW� WKH�URFNHW� ODXQFK�DQG�,� LPPHGLDWHO\� IHOW� OLNH� LW�ZDV�VWXSLG��7KHQ��,



GLG�VRPHWKLQJ�WKDW�,�KDG�QHYHU�GRQH�EHIRUH³,�LJQRUHG�KRZ�,�IHOW��,�GLGQ·W�WKLQN�
,�GLG�ZKDW�QHHGHG�WR�EH�GRQH

,QVWHDG�RI �KLWWLQJ�WKH�VQRR]H�EXWWRQ��,�VWDUWHG�FRXQWLQJ�

%DFNZDUGV�

���������������
$QG�WKHQ�,�VWRRG�XS�

7KDW�ZDV�WKH�H[DFW�PRPHQW�,�GLVFRYHUHG�WKH���6HFRQG5XOH�



7KH���6HFRQG�5XOH
7KH�PRPHQW�\RX�KDYH�DQ�LQVWLQFW�WR�DFW�RQ�D�JRDO

\RX�PXVW

���������
DQG�SK\VLFDOO\�PRYH�RU�\RXU�EUDLQ�ZLOO�VWRS�\RX�



:
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KHQ�,�XVHG�WKH�5XOH�WKDW�ILUVW�PRUQLQJ��,�ZDV�DV�VXUSULVHG�DV�\RX�DUH�WKDW
VRPHWKLQJ� WKDW� VWXSLG� ZRUNHG�� &RXQWLQJ� EDFNZDUGV"� ��� ��� ��� ��� �«

VHULRXVO\"� ,� GLGQ·W� NQRZ� ZK\� LW� ZRUNHG�� ,� MXVW� NQHZ� LW� GLG�� ,� KDG� VWUXJJOHG� IRU
PRQWKV� WR�ZDNH� XS�RQ� WLPH� DQG� VXGGHQO\� WKH���6HFRQG5XOH�PDGH� FKDQJLQJ�P\
EHKDYLRU�VLPSOH�

/DWHU�,�ZRXOG�OHDUQ�WKDW�ZKHQ�\RX�FRXQW�EDFNZDUGV��\RX�PHQWDOO\�VKLIW�WKH�JHDUV
LQ� \RXU�PLQG��<RX� LQWHUUXSW� \RXU�GHIDXOW� WKLQNLQJ� DQG�GR�ZKDW�SV\FKRORJLVWV� FDOO
´DVVHUW� FRQWURO�µ�7KH� FRXQWLQJ� GLVWUDFWV� \RX� IURP� \RXU� H[FXVHV� DQG� IRFXVHV� \RXU
PLQG�RQ�PRYLQJ�LQ�D�QHZ�GLUHFWLRQ��:KHQ�\RX�SK\VLFDOO\�PRYH�LQVWHDG�RI �VWRSSLQJ
WR� WKLQN�� \RXU�SK\VLRORJ\� FKDQJHV� DQG� \RXU�PLQG� IDOOV� LQ� OLQH�� ,Q� UHVHDUFKLQJ� WKLV



ERRN�� ,�GLVFRYHUHG� WKDW� WKH�5XOH� LV� �LQ� WKH� ODQJXDJH�RI �KDELW� UHVHDUFK��D�´VWDUWLQJ

ULWXDOµ�WKDW�DFWLYDWHV�WKH�SUHIURQWDO�FRUWH[��KHOSLQJ�WR�FKDQJH�\RXU�EHKDYLRU�

7KH�SUHIURQWDO� FRUWH[� LV� WKH�SDUW�RI � \RXU�EUDLQ� WKDW� \RX�XVH�ZKHQ�\RX� IRFXV�
FKDQJH�� RU� WDNH� GHOLEHUDWH� DFWLRQV�� ,� NQHZ� ZKDW� WKH� SUHIURQWDO� FRUWH[� ZDV�� EXW� ,
ZRXOG� VRRQ� OHDUQ� WKURXJK� P\� UHVHDUFK� DERXW� WKH� EDVDO� JDQJOLD�� KDELW� ORRSV�
DFWLYDWLRQ�HQHUJ\��EHKDYLRU�IOH[LELOLW\��FRJQLWLYH�ELDVHV��QHXUDO�SODVWLFLW\��WKH�SURJUHVV
SULQFLSOH�� DQG� ORFXV� RI � FRQWURO�� ,� FHUWDLQO\� GLGQ·W� UHDOL]H� ,� KDG� MXVW� GLVFRYHUHG� D
VLQJXODU�WHFKQLTXH�WKDW�LPSDFWHG�DOO�RI �WKHP�

,�XVHG�WKH�5XOH�WKH�QH[W�PRUQLQJ��DQG�LW�ZRUNHG�DJDLQ��$QG�WKHQ�D�IXQQ\�WKLQJ
KDSSHQHG��,�VWDUWHG�WR�VHH�ILYH�VHFRQG�PRPHQWV�DOO�GD\�ORQJ��MXVW�OLNH�P\�VWUXJJOH�WR
ZDNH�XS�RQ�WLPH��,I �,�VWRSSHG�WR�WKLQN�DERXW�ZKDW�,�NQHZ�,�QHHGHG�WR�GR��,�ZDV
WRDVW��,W�WRRN�OHVV�WKDQ�ILYH�VHFRQGV�IRU�H[FXVHV�WR�IORRG�P\�PLQG�DQG�IRU�P\�RZQ
EUDLQ�WR�VWRS�PH�

$V�\RX�XVH�WKH�5XOH��\RX·OO�VHH�LW�WRR³WKHUH�LV�D�ILYH�VHFRQG�ZLQGRZ�EHWZHHQ
\RXU� LQLWLDO� LQVWLQFW� WR� DFW� DQG� \RXU� EUDLQ� VWRSSLQJ� \RX�� 6HHLQJ� WKH� ILYH�VHFRQG
ZLQGRZ�FKDQJHG�HYHU\WKLQJ�IRU�PH��7KH�SUREOHP�ZDV�YHU\�FOHDU��,W�ZDV�PH��,�ZDV
KROGLQJ�P\VHOI �EDFN��ILYH�VHFRQGV�DW�D�WLPH�

6R�,�PDGH�P\VHOI �D�VLPSOH�SURPLVH��,I �,�NQHZ�WKDW�,�VKRXOG�GR�VRPHWKLQJ�WKDW
FRXOG�FKDQJH�PH�IRU�WKH�EHWWHU��WKHQ�,�ZRXOG�XVH�WKH�5XOH�WR�SXVK�P\VHOI �WR�GR�LW�
UHJDUGOHVV� RI � KRZ� ,� IHOW�� ,� VWDUWHG�XVLQJ� WKH�5XOH� WR� IRUFH�P\VHOI � WR�QRW�RQO\� JHW� XS
HDUO\��EXW�DOVR�WR�JHW�WR�WKH�J\P�� ORRN�IRU�D� MRE��GULQN� OHVV��DQG�EH�D�EHWWHU�SDUHQW
DQG�ZLIH�

������,I �,�VWDUWHG�WR�IHHO�WRR�WLUHG�WR�H[HUFLVH��,�ZRXOG
��������������DQG�SXVK�P\VHOI �RXW�WKH�GRRU�IRU�D�UXQ�

������,I �,�VWDUWHG�SRXULQJ�D�GULQN�WKDW�,�VKRXOGQ·W�KDYH��,·G
��������������DQG�SXW�GRZQ�WKH�ERWWOH�RI �ERXUERQ�DQG�ZDON�DZD\�



������,I �,�IHOW�P\VHOI �EHLQJ�ELWFK\�ZLWK�&KULV��,·G
��������������DQG�FRUUHFW�P\�WRQH�DQG�PDNH�P\VHOI �EH�NLQGHU�

������,I �,�FDXJKW�P\VHOI �SURFUDVWLQDWLQJ��,·G
��������������DQG�VLW�GRZQ�DQG�VWDUW�ZRUNLQJ�RQ�P\�UpVXPp�

:KDW�,�GLVFRYHUHG�LV�SRZHUIXO��SXVKLQJ�\RXUVHOI �WR�WDNH�VLPSOH�DFWLRQV�FUHDWHV�D
FKDLQ� UHDFWLRQ� LQ� \RXU� FRQILGHQFH� DQG� \RXU� SURGXFWLYLW\�� %\� SXVKLQJ� \RXUVHOI � WR
WDNH� WKH� VLPSOH� VWHSV� RI � PRYLQJ� \RXU� OLIH� IRUZDUG�� \RX� FUHDWH� PRPHQWXP� DQG
H[SHULHQFH�D�VHQVH�RI �IUHHGRP�DQG�SRZHU�WKDW·V�KDUG�WR�DFFXUDWHO\�GHVFULEH��5DFKHO
IRXQG�WKDW�WKH�´VLPSOH�VWHSµ�RI �JHWWLQJ�XS�RQ�WLPH�´VWDUWHG�D�FKDLQ�RI �HYHQWVµ�WKDW
OHG� WR� KHU� ORVLQJ� ´��� SRXQGV�� ERXJKW� P\� ILUVW� KRPH�� DQG� UHLQYLJRUDWHG� P\
PDUULDJH�µ

5DFKHO� XVHG� WKH�ZRUG� ´UHLQYLJRUDWHG�µ� DQG� WKDW·V� H[DFWO\� ZKDW� WKH� 5XOH� GRHV�
5HEHFFD� KDG� WKH� VDPH� H[SHULHQFH�� %\� XVLQJ� WKH� 5XOH� WR� ��� ��� ��� ��� �� DQG� SXVK
KHUVHOI �WR�PDNH�VPDOO�PRYHV�IRUZDUG��VKH·V�EUHDNLQJ�RXW�RI �D�PHQWDO�MDLO��1R�ORQJHU
WUDSSHG�E\�DQDO\VLV�SDUDO\VLV��5HEHFFD�IHHOV�´)5((�IRU�WKH��VW�WLPH�LQ����\HDUV�µ



7KHUH·V�DQ�LPSRUWDQW�FRQFHSW�LQ�SV\FKRORJ\�SXW�IRUWK�E\�-XOLDQ�5RWWHU�LQ������
,W·V�FDOOHG�´ORFXV�RI �FRQWURO�µ�7KH�PRUH�WKDW�\RX�EHOLHYH�WKDW�\RX�DUH�LQ�FRQWURO�RI
\RXU� OLIH��\RXU�DFWLRQV�DQG�\RXU�IXWXUH�� WKH�KDSSLHU�DQG�PRUH�VXFFHVVIXO�\RX·OO�EH�
7KHUH·V�RQH�WKLQJ�WKDW�LV�JXDUDQWHHG�WR�LQFUHDVH�\RXU�IHHOLQJV�RI �FRQWURO�RYHU�\RXU
OLIH��D�ELDV�WRZDUG�DFWLRQ�

)RUJHW�PRWLYDWLRQ�� LW·V�D�P\WK��,�GRQ·W�NQRZ�ZKHQ�ZH�DOO�ERXJKW� LQWR� WKH� LGHD
WKDW� LQ� RUGHU� WR� FKDQJH� \RX� PXVW� ´IHHOµ� HDJHU� RU� ´IHHOµ� PRWLYDWHG� WR� DFW�� ,W·V
FRPSOHWH� JDUEDJH�� 7KH� PRPHQW� LW·V� WLPH� WR� DVVHUW� \RXUVHOI�� \RX� ZLOO� QRW� IHHO
PRWLYDWHG��,Q�IDFW��\RX�ZRQ·W�IHHO�OLNH�GRLQJ�DQ\WKLQJ�DW�DOO��,I �\RX�ZDQW�WR�LPSURYH
\RXU�OLIH��\RX·OO�QHHG�WR�JHW�RII �\RXU�UHDU�HQG�DQG�NLFN�\RXU�RZQ�EXWW��,Q�P\�ZRUOG��,
FDOO�WKDW�WKH�SRZHU�RI �D�SXVK�

2QH�RI �WKH�UHDVRQV�ZK\�WKH���6HFRQG5XOH�LV�VR�HPSRZHULQJ�LV�EHFDXVH�LW�WXUQV
\RX�LQWR�WKH�NLQG�RI �SHUVRQ�ZKR�RSHUDWHV�ZLWK�D�ELDV�WRZDUG�DFWLRQ��,I �\RX�WHQG�WR
RYHUWKLQN�HYHU\�PRYH�� \RX·OO�GLVFRYHU� WKH�HQHUJ\�DQG�FRQILGHQFH� WR� VWRS� WKLQNLQJ
DQG� DFWXDOO\� PRYH�� 8VLQJ� WKH� 5XOH� VWUHQJWKHQV� \RXU� EHOLHI � WKDW� \RX� GR� KDYH� WKH



DELOLW\�WR�FRQWURO�\RXU�RZQ�IDWH³EHFDXVH�\RX�DUH�SURYLQJ�LW�WR�\RXUVHOI �RQH�SXVK�DW
D�WLPH�

-HQQH\�LV�ILQDOO\�WDNLQJ�FRQWURO�RI �KHU�KHDOWK��6KH�UHDOL]HG�WKDW�ZKHQ�VKH�ZRXOG
HDW�D�PHDO�RI �´FDQQHG�UDYLROLV�� D�EDJ�RI �FKLSV�� DQG�D� VRGD«WKHQ�FRPSODLQ�DERXW
EHLQJ�RYHUZHLJKW�µ�VKH�ZDV�VDERWDJLQJ�KHU�HIIRUWV�WR�ORVH�ZHLJKW��%\�FRPPLWWLQJ�WR
´��������������+($/7+<�µ�-HQQH\�ZDV�DEOH�WR�XVH�WKH�5XOH�WR�JLYH�KHUVHOI �WKH�´NLFN
LQ�WKH�DUVHµ�VKH�QHHGHG�



:KHQ� 'RQQD� ILUVW� OHDUQHG� WKH� 5XOH� DW� DQ� $YHGD� ,QVWLWXWH� &RQIHUHQFH� VKH
WKRXJKW��´<HDK��\HDK�,·OO�XVH�LW��EXW�LW·V�QRW�JRLQJ�WR�EH�OLIH�FKDQJLQJ«µ�7KDW·V�KRZ
,� IHOW� DERXW� WKH�5XOH� WRR³WKDW� ,·G� MXVW�XVH� LW� DV�D� WULFN� WR�EHDW� WKH�VQRR]H�DODUP�
%R\��ZDV�,�ZURQJ��6R�ZDV�'RQQD�� LW�FKDQJHG�MXVW�DERXW�HYHU\WKLQJ� LQ�KHU� OLIH�DQG
EXVLQHVV��$V�'RQQD�IRXQG��´2QO\�ZH�FDQ�KROG�RXUVHOYHV�EDFN��,W·V�DPD]LQJ�WR�VHH
KRZ� KRUULEO\� ,� KHOG� P\VHOI � KRVWDJH� RXW� RI � IHDU� DQG� ZKHUH� ,� DP� WRGD\�� 0RUH
LPSRUWDQWO\��ZKHUH�,�VHH�P\VHOI �LQ�\HDUV�WR�FRPH�µ

$V�\RX�XVH� WKH�5XOH�PRUH�DQG�PRUH��\RX·OO�EHJLQ� WR� IHHO�FRXUDJH��FRQILGHQFH�
SULGH��DQG�D�VHQVH�RI �FRQWURO��7KH�5XOH�KDV�WKDW�HIIHFW��,�RIWHQ�WHOO�SHRSOH�´WKH�5XOH
ZLOO�KDXQW�\RX�µ�DQG�,�PHDQ�LW³MXVW�DVN�'DUU\O�



7KDW·V� EHFDXVH� \RX·OO� UHDOL]H� \RX·YH� EHHQ� VOHHSZDONLQJ� WKURXJK� OLIH� IRU� D� ORQJ
WLPH�� 6RPHWKLQJ� WKLV� VLPSOH�� HDV\�� DQG� HIIHFWLYH� LV� DOVR� FRQWDJLRXV�� &U\VWDO� KDV
DOUHDG\�VWDUWHG�XVLQJ�LW�ZLWK�KHU�VRQ�

7KH� ILUVW� SHUVRQ� ,� WROG� DERXW� WKH�5XOH�ZDV�P\� KXVEDQG��&KULV� KDG� GHILQLWHO\
QRWLFHG�WKH�FKDQJHV�� LQ�SDUWLFXODU�WKDW�P\�ELWFK\�GHPHDQRU�ZDV�PHOWLQJ�DQG�WKDW�,
ZDV�DFWXDOO\�EHLQJ�SURDFWLYH��,W�GLGQ·W�WDNH�PXFK�WR�FRQYLQFH�KLP�WKDW�WKHUH�ZDV�D
´VHFUHW�ZHDSRQµ�PHQWDOLW\�KH�ZDV�OLYLQJ�ZLWKRXW�

+H� DGRSWHG� WKH� 5XOH� DQG� XVHG� LW� WR� PDNH� VRPH� PDMRU� FKDQJHV�� +H� TXLW
GULQNLQJ�� VWDUWHG�PHGLWDWLQJ�GDLO\�� DQG�H[HUFLVLQJ�HYHU\�PRUQLQJ��7KH�5XOH�GRHVQ·W
PDNH�WKHVH�WKLQJV�HDV\��LW�PDNHV�WKHP�KDSSHQ��7KDW·V�ZK\�,�GHVFULEH�LW�DV�D�WRRO�

,QVWHDG�RI �DYRLGLQJ�WKH�FUHGLWRU�FDOOV�DQG�EDQNUXSWF\�OHWWHUV��ZH���������������WR
KLW� LW� KHDG�RQ�� ,� XVHG� ��� ��� ��� ��� �� WR� SXVK�P\VHOI � WR� UHDFK�RXW� WR� ROG� FRDFKLQJ
FOLHQWV�WR�UHY�XS�WKH�UHIHUUDO�HQJLQH��,�XVHG���������������WR�SURSHO�P\VHOI �WR�JR�RQ



LQWHUYLHZV�IRU�UDGLR�KRVWLQJ�JLJV��GHVSLWH�WKH�FRQWUDFW�LVVXHV�ZLWK�)2;��7RJHWKHU�ZH
��������������WR�SXVK�RXUVHOYHV�WR�PHHW�ZLWK�DFFRXQWDQWV�DQG�ILQDQFLDO�DGYLVRUV�WR
UHVWUXFWXUHG�RXU�GHEW�DQG�GR�WKH�QDXVHDWLQJ�ZRUN�WR�IDFH�WKH�KROH�ZH�KDG�GXJ��DQG
JHW�GLVFLSOLQHG�DERXW�VORZO\�FUDZOLQJ�RXU�ZD\�RXW�RI �LW�

&KULV�EURXJKW�WKH�5XOH�LQWR�KLV�EXVLQHVV�WR�SXVK�KLPVHOI �WKURXJK�IHDU��JXLOW��DQG
XQFHUWDLQW\��+H� DQG� KLV� SDUWQHU�PHW� ZLWK� GR]HQV� RI � DGYLVRUV�� FUXQFKHG� ILQDQFLDO
PRGHOV��ZRUNHG�GD\� DQG�QLJKW�XQWLO� WKH\� FORVHG� WKH�ZKROHVDOH�EXVLQHVV�� DQG�JUHZ
WKHLU�UHWDLO�ORFDWLRQV�HQDEOLQJ�WKHP�WR�VHOO�RII �VHOHFW�ORFDWLRQV�DQG�SD\�EDFN�DV�PDQ\
LQYHVWRUV�DQG�FUHGLWRUV�WKDW�WKH\�FRXOG��,W·V�UHPDUNDEOH�ZKDW�&KULV�DQG�-RQDWKDQ�GLG�
*ULW��KXVWOH��DQG�FRPPLWPHQW��7KH\�SXVKHG��SXVKHG��DQG�SXVKHG�VRPH�PRUH�

7R�WKLV�GD\��ZKHQ�&KULV�UHIOHFWV�RQ�WKH�UHVWDXUDQW�GD\V��KLV�PLQG�ZLOO�VRPHWLPHV
GULIW�WRZDUG�IHHOLQJ�OLNH�D�IDLOXUH��:KHQ�KH�FDWFKHV�KLPVHOI �WKLQNLQJ�WKRVH�QHJDWLYH
WKRXJKWV��KH�XVHV��������������� WR� UHGLUHFW�KLV�PLQG� WR� WKLQN�DERXW�ZKDW� WKH\�GLG
EXLOG��VHYHQ�UHVWDXUDQWV��DQ�LQFUHGLEOH�HPSOR\HH�FXOWXUH��PLOOLRQV�LQ�UHYHQXH��DQG�D
UHPDUNDEOH�EUDQG��'LG� LW� HQG�XS�KRZ�KH�KDG�GUHDPW"�1R�� LW� GLGQ·W��%XW�ZKDW� KH
OHDUQHG�DERXW�EXVLQHVV��SDUWQHUVKLS��DQG�KLPVHOI �GXULQJ�WKH�SURFHVV�LV�ZRUWK�PRUH
WKDQ�PRQH\�FDQ�EX\�

7KHUH·V� QRWKLQJ�PRUH� SRZHUIXO� WKDQ� WKH� IHHOLQJ� RI � FRQILGHQFH� DQG�SULGH� \RX
JDLQ� ZKHQ� \RX� NHHS� WUXGJLQJ� IRUZDUG�� IDFH� OLIH·V� FKDOOHQJHV� KHDG� RQ�� DQG� SXVK
\RXUVHOI �WR�FKDQJH�IRU�WKH�EHWWHU��$V�&KULV�SXW�LW��´WKH�5XOH�KHOSHG�PH�SURFHVV�WKH
H[SHULHQFH�RI �VXFFHHGLQJ�DQG�IDLOLQJ³RQ�VR�PDQ\�OHYHOV��8OWLPDWHO\��WKLV�DZDUHQHVV
JDYH�PH�SRZHU�DQG�FRQWURO�RYHU�P\�SRVLWLYH�DQG�QHJDWLYH�WKRXJKWV�µ

$V�ZH�VWDUWHG�WR�UHFRQQHFW�ZLWK�IULHQGV��WKH�5XOH�ZRXOG�RIWHQ�FRPH�XS��<RX·OO
ILQG� WKDW� WRR�� -HQQLIHU� OHDUQHG� WKH� 5XOH� DQG� WROG� KHU� QXUVH� DERXW� LW�� +HU� QXUVH·V
UHVSRQVH"�´<RX�KDYH�QR�LGHD�KRZ�PDQ\�WLPHV�,·OO�QHHG�WR�GR�WKLV�D�GD\�µ



7KH� 5XOH� LJQLWHV� VRPHWKLQJ� SRZHUIXO� LQ� HYHU\RQH� ZKR� WULHV� LW�� 2QH� RI � RXU
IULHQGV�KDG�WKH�FRXUDJH�WR�DVN�IRU�D�GLYRUFH�DQG�DQRWKHU�OHIW�KLV�FRQVXOWLQJ�MRE�IRU
RQH� WKDW� GLGQ·W� UHTXLUH� WUDYHO�� $�ZRUN� SDO� ORVW� ��� SRXQGV� DQG�P\� XQFOH� VWRSSHG
WDONLQJ�DERXW�JLYLQJ�XS�VPRNLQJ�DQG�ILQDOO\�TXLW��$�IULHQG�RI �&KULV·V�PRYHG�EDFN�WR
0DLQH�DQG�XVHG�WKH�5XOH�WR�QHJRWLDWH�DQ�DZHVRPH�MRE�ZRUNLQJ�UHPRWHO\�

7KH� ��6HFRQG5XOH� JDYH� WKHP� DOO� ZKDW� LW� KDG� JLYHQ� PH�� WKH� IUDPHZRUN�� WKH
FRXUDJH��DQG�WKH�PHWKRG�IRU�+2:�WR�SXVK�\RXUVHOI �WR�FKDQJH�

7KH� ILUVW� WLPH� ,� VKDUHG� WKH� 5XOH� LQ� SXEOLF� ZDV� LQ� ����� GXULQJ� D� 7('[� 7DON
HQWLWOHG�´+RZ� WR� 6WRS� 6FUHZLQJ�<RXUVHOI � 2YHU�µ�7KH� IXQQ\� WKLQJ� LV� WKDW� WKH� WDON�ZDV
PRVWO\� DERXW�P\�GUHDP� �EDFN� WKHQ��RI �EHFRPLQJ�D� WRS� WDON� UDGLR� VKRZ�KRVW� DQG
KRZ� ,� KHOS� SHRSOH� OLYH� WKH� OLYHV� WKDW� WKH\� UHDOO\� ZDQW�� ,� RQO\� PHQWLRQ� WKH
��6HFRQG5XOH� DW� WKH� YHU\� HQG�RI � WKH� VSHHFK�� DQG� ,� EDUHO\� HYHQ� H[SODLQ� LW��:KDW
KDSSHQHG�QH[W�ZDV�FUD]\��7KH�WDON�ZHQW�YLUDO��0LOOLRQV�RI �SHRSOH�ZDWFKHG�LW�RQOLQH�
$QG�WKDW·V�QRW�DOO��7KH\�VWDUWHG�ZULWLQJ�

(YHU\�VLQJOH�GD\��,�KHDU�IURP�SHRSOH�DURXQG�WKH�ZRUOG�ZKR�DUH�XVLQJ�WKH�5XOH�
MXVW� OLNH�0DUN��0DUN� LV�XVLQJ� LW� WR� FUHDWH� VRPH�SUHWW\� LQFUHGLEOH� FKDQJHV� LQ� MXVW� �
PRQWKV�



,W·V�WKH�FRROHVW�WKLQJ��0RUH�WKDQ���������SHRSOH�LQ�PRUH�WKDQ����FRXQWULHV��WR
GDWH��KDYH�ZULWWHQ�WR�PH�DERXW�WKHLU�H[SHULHQFHV�XVLQJ�LW��$V�PRUH�DQG�PRUH�SHRSOH
VWDUWHG� WR� ZULWH� ZLWK� TXHVWLRQV� DQG� UHTXHVWV� IRU� PRUH� LQIRUPDWLRQ�� ,� EHJDQ� WR
UHVHDUFK�WKH�5XOH�LQ�GHSWK�VR�WKDW�,�FRXOG�EHWWHU�H[SODLQ�WKH�PDQ\�ZD\V�\RX�FDQ�XVH
LW�DQG�SURYH�ZK\�LW�ZRUNV��,·P�D�ODZ\HU�E\�SURIHVVLRQ��VR�,�UHDOO\�ZHQW�QXWV�RQ�WKH
UHVHDUFK��,�ORRNHG�IRU�SUHFHGHQW��HYLGHQFH��DQG�JXLGDQFH�DV�LI �,�ZHUH�JRLQJ�WR�KDYH
WR�SURYH�P\�FDVH�DERXW�WKH���6HFRQG5XOH�WR�D�MXU\�

,W�WRRN�PH�DOPRVW�WKUHH�\HDUV��,�UHDG�HYHU\WKLQJ�,�FRXOG�ILQG�RQ�WKH�VXEMHFW�RI
FKDQJH�� KDSSLQHVV�� KDELWV�� PRWLYDWLRQ�� DQG� KXPDQ� EHKDYLRU�� ,� UHDG� VRFLDO� VFLHQFH
H[SHULPHQWV�� KDSSLQHVV� UHVHDUFK�� ERRNV� RQ� WKH� EUDLQ�� DQG� QHXURVFLHQFH� VWXGLHV�� ,
GLGQ·W�OLPLW�P\�UHVHDUFK�WR�WKH�´H[SHUWV�µ�,�VHQW�TXHVWLRQQDLUHV�WR�HYHU\GD\�SHRSOH�
OLNH�\RX�DQG�PH��ZKR�ZHUH�XVLQJ� WKH�5XOH��7KHQ�,�JRW�RQ� WKH�SKRQH��6N\SH�� DQG



*RRJOH�&KDW��DQG�GXJ�LQWR�WKH�VWHS�E\�VWHS�H[SHULHQFHV�RI �ZKDW�VRPHRQH�IDFHV�WKH

PRPHQW�WKH\�FKRRVH�WR�FKDQJH�

$V� ,� GHFRQVWUXFWHG� WKH� PRPHQW� RI � FKDQJH�� ,� XQFRYHUHG� VRPHWKLQJ
IXQGDPHQWDO�DERXW�KRZ�HDFK�DQG�HYHU\�RQH�RI �XV�LV�ZLUHG��5LJKW�EHIRUH�ZH·UH�DERXW
WR�GR�VRPHWKLQJ�WKDW�IHHOV�GLIILFXOW��VFDU\�RU�XQFHUWDLQ��ZH�KHVLWDWH��+HVLWDWLRQ�LV�WKH
NLVV�RI �GHDWK��<RX�PLJKW�KHVLWDWH�IRU�D�MXVW�QDQRVHFRQG��EXW�WKDW·V�DOO�LW�WDNHV��7KDW
RQH� VPDOO� KHVLWDWLRQ� WULJJHUV� D�PHQWDO� V\VWHP� WKDW·V� GHVLJQHG� WR� VWRS� \RX��$QG� LW
KDSSHQV�LQ�OHVV�WKDQ³\RX�JXHVVHG�LW³ILYH�VHFRQGV�

(YHU� QRWLFH� KRZ� IDVW� IHDU� DQG� VHOI�GRXEW� WDNH� RYHU� \RXU� KHDG� DQG� \RX� VWDUW
PDNLQJ�XS�H[FXVHV�IRU�ZK\�\RX�VKRXOGQ·W�VD\�VRPHWKLQJ�RU�GR�VRPHWKLQJ"�:H�KROG
RXUVHOYHV�EDFN�LQ�WKH�VPDOOHVW��PRVW�PXQGDQH�PRPHQWV�HYHU\�GD\��DQG�WKDW�LPSDFWV
HYHU\WKLQJ��,I �\RX�EUHDN�WKLV�KDELW�RI �KHVLWDWLQJ�DQG�\RX�ILQG�WKH�FRXUDJH�WR�´WDNH
VRPH� NLQG� RI � DFWLRQ�µ� \RX·OO� EH� DVWRQLVKHG� E\� KRZ� IDVW� \RXU� OLIH� FKDQJHV�� 7KDW·V
ZKDW�.HLWK�GLVFRYHUHG�DIWHU�OHDUQLQJ�WKH�5XOH�DW�D�5(�0$;�FRQYHQWLRQ��1RZ�KH·V
DEOH�WR�´GR�H[WUDRUGLQDU\�WKLQJV�µ

<RX� VHH�� LW·V� QRW� WKH� ELJ� PRYHV� WKDW� GHILQH� RXU� OLYHV�� LW·V� WKH� VPDOOHVW� RQHV�
:LWKLQ�ILYH�VHFRQGV�RI �VWRSSLQJ�WR�WKLQN��\RX·OO�KDYH�GHFLGHG�QRW�WR�WDNH�DQ\�DFWLRQ
RQ�WKRVH�VPDOO�WKLQJV��2YHU�WLPH��WKRVH�VPDOO�GHFLVLRQV�EXLOG��$QG�KHUH·V�WKH�NLFNHU�
:H·YH� UHSHDWHG� WKLV� SDWWHUQ� RI � KHVLWDWLQJ�� ZRUU\LQJ�� DQG� GRXEWLQJ� RXUVHOYHV� VR
PXFK��WKDW�WKHVH�DFWLRQV�DUH�QRZ�KDELWV�WKDW�KDYH�HQFRGHG�LQ�RXU�EUDLQV�



7KH� IDFW� WKDW�KHVLWDWLQJ��KROGLQJ� \RXUVHOI �EDFN�� DQG�RYHUWKLQNLQJ� DUH�KDELWV� LV
JRRG� QHZV��7KHUH·V� D� VLPSOH�� SURYHQ�ZD\� WR� EUHDN� RU� UHSODFH� EDG� KDELWV� DQG� WKH
��6HFRQG5XOH�LV�WKH�HDVLHVW�ZD\�WR�GR�LW��2QFH�\RX�UHDG�DERXW�KDELW�ORRSV��VWDUWLQJ
ULWXDOV��DFWLYDWLRQ�HQHUJ\��DQG�WKH�UROH�WKDW�IHHOLQJV�SOD\�LQ�WULJJHULQJ�\RXU�GHFLVLRQV�
\RX·OO�DSSUHFLDWH� WKH�PDJQLWXGH�RI � WKH���6HFRQG5XOH��$V�\RX�XVH� WKH�5XOH��\RX·OO
VHH�KRZ�FKDQJH�KLQJHV�RQ�ILYH�VHFRQG�GHFLVLRQV�DQG� MXVW�KRZ�HDVLO\�\RX�FDQ� WDNH
EDFN�FRQWURO�

7KH�5XOH�ZLOO�ZRUN�HYHU\�WLPH�\RX�XVH�LW��%XW�\RX�KDYH�WR�XVH�LW��,W�LV�D�WRRO��,I
\RX�VWRS�XVLQJ�LW��IHDU�DQG�XQFHUWDLQW\�ZLOO�FUHHS�EDFN�LQ�DQG�WDNH�FRQWURO�RI �\RXU
GHFLVLRQV��,I �WKDW�KDSSHQV��MXVW�VWDUW�XVLQJ�WKH�5XOH�DJDLQ�

$V�\RX�XVH� WKH�5XOH�RYHU� WLPH��\RX·OO�H[SHULHQFH�D�VKLIW� LQVLGH�\RXUVHOI � WKDW� LV
PXFK�GHHSHU��D�WUDQVIRUPDWLRQ�WKDW�LPSDFWV�FRQILGHQFH�DQG�LQQHU�VWUHQJWK��<RX�ZLOO
FRPH�IDFH�WR�IDFH�ZLWK�WKH�H[FXVHV��KDELWV��IHHOLQJV��LQVHFXULWLHV��DQG�IHDUV�WKDW�KDYH
KDXQWHG�\RX�IRU�\HDUV��<RX�ZLOO�VHH�WKH�EXOOVKLW�\RX�SXW�\RXUVHOI �WKURXJK�HYHU\�GD\
DQG�KRZ�PXFK�SUHFLRXV�WLPH�\RX�ZDVWH�ZDLWLQJ�IRU�WKLQJV�WR�FKDQJH�

%\�XVLQJ�WKH�5XOH��WKDW�ZDLWLQJ�ZLOO�HQG��<RX�ZLOO�EH�DEVROXWHO\�DPD]HG�E\�KRZ
PXFK�MR\�DQG�IUHHGRP�\RX�IHHO�E\�PDNLQJ�ILYH�VHFRQG�GHFLVLRQV��)UHHGRP�LV�H[DFWO\
KRZ�5RELQ�GHVFULEHG�ZKDW�VKH�JHWV�IURP�XVLQJ�WKH�5XOH�



$QG� WKDW·V� ZKDW� ,·YH� JDLQHG� WRR³OLIH�FKDQJLQJ� IUHHGRP�� 7KH� SHUVRQ� ,� ZDV
VHYHQ�\HDUV�DJR� ���� LV�JRQH��$QG�WKDW·V�D�JRRG�WKLQJ��(YHU\�SKDVH�RI �\RXU� OLIH�DQG
FDUHHU�ZLOO�UHTXLUH�D�GLIIHUHQW�\RX��8VLQJ�WKH�5XOH��\RX·OO�EHFRPH�WKH�SHUVRQ�\RX·UH
PHDQW�WR�EHFRPH�LQ�WKLV�QH[W�SKDVH�RI �\RXU�OLIH�

6R��ZKDW�GR�\RX�VD\�ZH�GLJ�LQWR�WKH�EDVLFV�RI �WKH�5XOH�VR�\RX�FDQ�VWDUW�XVLQJ�LW"
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YHU� WKH� \HDUV�� ,·YH� UHFHLYHG� ORWV� RI � TXHVWLRQV� DERXW� WKH� ��6HFRQG5XOH�� ,
ZDQWHG�WR�VWDUW�\RXU� LQWURGXFWLRQ�WR�XVLQJ� WKH�5XOH�E\�DQVZHULQJ�VRPH�RI

WKH�PRVW�IUHTXHQWO\�DVNHG�TXHVWLRQ�,·YH�UHFHLYHG�DERXW�WKLV�DZHVRPH�WRRO�

:KDW�([DFWO\�,V�WKH���6HFRQG5XOH"

7KH�5XOH�LV�D�VLPSOH��UHVHDUFK�EDFNHG�PHWDFRJQLWLRQ�WRRO�WKDW�FUHDWHV�LPPHGLDWH
DQG�ODVWLQJ�EHKDYLRU�FKDQJH��0HWDFRJQLWLRQ��E\�WKH�ZD\��LV�MXVW�D�IDQF\�ZRUG�IRU�DQ\
WHFKQLTXH� WKDW� DOORZV� \RX� WR� EHDW� \RXU� EUDLQ� LQ� RUGHU� WR� DFFRPSOLVK� \RXU� JUHDWHU
JRDOV�

+RZ�'R�,�8VH�WKH�5XOH"



8VLQJ�WKH�5XOH�LV�VLPSOH��:KHQHYHU�\RX�IHHO�DQ�LQVWLQFW�ILUH�XS�WR�DFW�RQ�D�JRDO
RU� D� FRPPLWPHQW�� RU� WKH� PRPHQW� \RX� IHHO� WKDW� \RXUVHOI � KHVLWDWH� RQ� GRLQJ
VRPHWKLQJ�DQG�\RX�NQRZ�\RX�VKRXOG�GR��XVH�WKH�5XOH�

6WDUW�E\�FRXQWLQJ�EDFNZDUGV� WR�\RXUVHOI�����������������7KH�FRXQWLQJ�ZLOO�KHOS
\RX�IRFXV�RQ�WKH�JRDO�RU�FRPPLWPHQW�DQG�GLVWUDFW�\RX�IURP�WKH�ZRUULHV��WKRXJKWV�
DQG�IHDUV�LQ�\RXU�PLQG��$V�VRRQ�DV�\RX�UHDFK�´��µ�PRYH��7KDW·V�LW��,W·V�VR�VLPSOH�EXW
OHW�PH�KDPPHU�WKLV�KRPH�RQH�PRUH�WLPH��$Q\WLPH�WKHUH·V�VRPHWKLQJ�\RX�NQRZ�\RX
VKRXOG� GR�� EXW� \RX� IHHO� XQFHUWDLQ�� DIUDLG�� RU� RYHUZKHOPHG«MXVW� WDNH� FRQWURO� E\
FRXQWLQJ�EDFNZDUGV����������������7KDW·OO�TXLHW�\RXU�PLQG��7KHQ��PRYH�ZKHQ�\RX�JHW
WR�´��µ

&RXQWLQJ� DQG� PRYLQJ� DUH� DFWLRQV�� %\� WHDFKLQJ� \RXUVHOI � WR� WDNH� DFWLRQ� ZKHQ
QRUPDOO\� \RX·G� VWRS� \RXUVHOI � E\� WKLQNLQJ�� \RX� FDQ� FUHDWH� UHPDUNDEOH� FKDQJH�
&RXQWLQJ� EDFNZDUGV� GRHV� D� IHZ� LPSRUWDQW� WKLQJV� VLPXOWDQHRXVO\�� ,W� GLVWUDFWV� \RX
IURP�\RXU�ZRUULHV��LW�IRFXVHV�\RXU�DWWHQWLRQ�RQ�ZKDW�\RX�QHHG�WR�GR��LW�SURPSWV�\RX
WR�DFW��DQG�LW�LQWHUUXSWV�WKH�KDELWV�RI �KHVLWDWLQJ��RYHUWKLQNLQJ��DQG�KROGLQJ�\RXUVHOI
EDFN�

,I � \RX� DUH� ZRQGHULQJ� LI � WKH� 5XOH� ZRUNV� LI � \RX� FRXQW� IRUZDUG� ��� ��� ��� ��� ��
LQVWHDG�RI �EDFNZDUGV����������������WKH�DQVZHU�LV�QR³LW�GRHVQ·W��-XVW�DVN�7UHQW�

$V�7UHQW�GLVFRYHUHG��LI �\RX�FRXQW�XS��\RX�FDQ�NHHS�FRXQWLQJ��:KHQ�\RX�FRXQW
EDFNZDUGV�����������«WKHUH�LV�QRZKHUH�WR�JR�DIWHU�\RX�UHDFK�´��µ�VR�LW�LV�D�SURPSW
WR�PRYH�



:K\�,V�,W�&DOOHG�WKH���6HFRQG5XOH"

,� JHW� WKLV� TXHVWLRQ� D� ORW�� $QG� ,� ZLVK� ,� KDG� D� EHWWHU� DQVZHU�� ,� FDOOHG� LW� WKH
´��6HFRQG5XOHµ� EHFDXVH� WKDW·V� WKH� ILUVW� WKLQJ� WKDW� SRSSHG� LQWR� P\� PLQG� WKH
PRUQLQJ�,�ILUVW�XVHG�LW��DQG�WKLV�QDP�VWXFN��5HPHPEHU��,�KDG�VHHQ�D�URFNHW�ODXQFK
WKH�QLJKW�EHIRUH�DQG�WKRXJKW�WR�P\VHOI��´,·OO�MXVW�ODXQFK�P\VHOI �RXW�RI �EHG³OLNH�D
URFNHW�µ�7KH�QH[W�PRUQLQJ��,�FRXQWHG�EDFNZDUGV��������������³EHFDXVH�WKDW·V�ZKDW
1$6$�GRHV�ZKHQ�LW�ODXQFKHV�D�VSDFHVKLS��,�VWDUWHG�ZLWK���IRU�QR�SDUWLFXODU�UHDVRQ
RWKHU�WKDQ�LW�IHOW�OLNH�WKH�ULJKW�DPRXQW�RI �WLPH�WR�JLYH�P\VHOI�

,·YH�FRPH�WR�OHDUQ�WKDW�WKHUH�DUH�D� ORW�RI �RWKHU�´��VHFRQG�UXOHVµ�LQ�WKH�ZRUOG�
OLNH� WKH� RQH� DERXW� HDWLQJ� IRRG� RII � WKH� IORRU�� WKH� ILYH�VHFRQG� VKRW� FORFN� LQ
EDVNHWEDOO��WKH�JDPH�(OOHQ�'H*HQHUHV�SOD\V�RQ�KHU�WDON�VKRZ��DQG�WKH�ILYH�VHFRQG
WHVW�\RX�FDQ�GR�WR�VHH�LI �D�VLGHZDON·V�VXUIDFH�LV�WRR�KRW�IRU�\RXU�GRJ�WR�ZDON�RQ�

+DG�,�NQRZQ�P\�5XOH�ZRXOG�VSUHDG�DURXQG�WKH�ZRUOG��,�PLJKW�KDYH�FRPH�XS
ZLWK� D� PRUH� RULJLQDO� QDPH�� %XW� LQ� KLQGVLJKW�� DOO� WKHVH� ��6HFRQG5XOHV� KDYH
VRPHWKLQJ� LQ� FRPPRQ��7KH\� UHTXLUH� \RX� WR�SK\VLFDOO\�PRYH�ZLWKLQ� D� ILYH�VHFRQG
ZLQGRZ�

3K\VLFDO�PRYHPHQW�LV�WKH�PRVW�LPSRUWDQW�SDUW�RI �P\�5XOH��WRR��EHFDXVH�ZKHQ
\RX�PRYH�\RXU�SK\VLRORJ\�FKDQJHV�DQG�\RXU�PLQG�IROORZV��3HUKDSV�WKH�QDPH�LV�QRW
RQO\�DSURSRV³LW·V�DFWXDOO\�SHUIHFW�EHFDXVH�LW�UHIHUHQFHV�RWKHU�ILYH�VHFRQG�ZLQGRZV
LQ�OLIH��DQG�WKDW�PDNHV�WKH�5XOH�IHHO�WKDW�PXFK�PRUH�IDPLOLDU��XQLYHUVDO��DQG�WUXH�

7KH�5XOH�6RXQGV�/LNH�1LNHÜV�7DJOLQH�Þ-XVW�'R�,Wßä

7KH�GLIIHUHQFH�EHWZHHQ�´-XVW�'R�,Wµ�DQG�WKH���6HFRQG5XOH�LV�VLPSOH��´-XVW�'R
,Wµ�LV�D�FRQFHSW³LW·V�ZKDW�\RX�QHHG�WR�GR��7KH���6HFRQG5XOH�LV�D�WRRO³LW·V�KRZ�\RX
PDNH�\RXUVHOI �GR�LW�



7KHUH·V�D�UHDVRQ�ZK\�´-XVW�'R�,Wµ�LV�WKH�PRVW�IDPRXV�WDJOLQH�LQ�WKH�ZRUOG�DQG
UHVRQDWHV�DFURVV�DOO�FXOWXUHV��'R�\RX�NQRZ�ZKDW�PDNHV�WKH�WDJOLQH�VR�SRZHUIXO"�,W·V
WKH�ZRUG�´-867�µ

7KH�ZRUG�-867� LV� LQ� WKHUH�EHFDXVH�1LNH�UHFRJQL]HV�VRPHWKLQJ�ZH·YH� WDONHG�D
ORW�DERXW� LQ� WKLV�ERRN³ULJKW�EHIRUH�ZH�DFW��ZH�ILUVW�VWRS�DQG�WKLQN��´-XVW�'R�,Wµ
DFNQRZOHGJHV�WKDW�ZH·UH�DOO�VWUXJJOLQJ�WR�SXVK�RXUVHOYHV�WR�EH�EHWWHU�DQG�GR�EHWWHU�
:H�DOO� KHVLWDWH� DQG�ZUHVWOH�ZLWK�RXU� IHHOLQJV�EHIRUH�ZH� MXPS� LQ��7KH�ZRUG� -867
WHOOV�XV�WKDW�ZH·UH�QRW�DORQH��(YHU\�VLQJOH�RQH�RI �XV�KDV�WKHVH�VPDOO�KHVLWDWLRQV�

,W·V� WKH�PRPHQW� ULJKW� EHIRUH� \RX� DVN� WR� MRLQ� WKH� SLFN�XS� JDPH� WKDW·V� DOUHDG\
XQGHUZD\��WKH�PRPHQW�\RX�FRQWHPSODWH�ZKHWKHU�WR�GR�D�WKLUG�VHW�RI �UHSV��RU�ZKHQ
\RX�VWDUW�WR�TXHVWLRQ�ZKHWKHU�\RX·OO�KHDG�RXW�WKH�GRRU�IRU�D�UXQ�LQ�WKH�SRXULQJ�UDLQ�

7KH� WDJOLQH� DFNQRZOHGJHV� WKDW� \RX� KDYH� H[FXVHV� DQG� IHDUV� DQG� 1LNH� LV
HQFRXUDJLQJ�\RX� WR�EH�ELJJHU� WKDQ� WKHP��&RPH� RQ«GRQ·W� WKLQN�DERXW� LW«-867�'2
,7��,�NQRZ�\RX·UH�WLUHG«-867�'2�,7��,�NQRZ�\RX�DUH�DIUDLG«-867�'2�,7�

1LNH·V�WDJOLQH�LV�SXVKLQJ�\RX�WR�PRYH�SDVW�WKDW�GRXEW�DQG�JHW�LQ�WKH�JDPH��1LNH
NQRZV� WKDW� WKHUH·V� JUHDWQHVV� LQVLGH� RI � \RX�� DQG� LW·V� RQ� WKH� RWKHU� VLGH� RI � \RXU
H[FXVHV��,W�UHVRQDWHV�SURIRXQGO\�EHFDXVH�HYHU\�VLQJOH�RQH�RI �XV��HYHQ�DQ�2O\PSLF
DWKOHWH��QHHGV�D�386+��$QG�WKDW·V�ZKHUH� WKH���6HFRQG5XOH�FRPHV� LQ�� WKH�5XOH� LV
KRZ� \RX� SXVK� \RXUVHOI � ZKHQ� QR� FRDFK�� FRPSHWLWRU�� SDUHQW�� VFUHDPLQJ� IDQ�� RU
WHDPPDWH� LV� WKHUH� WR� SXVK� \RX�� :LWK� WKH� 5XOH�� \RX� MXVW� ��� ��� ��� ��� �� WR� SXVK
\RXUVHOI�

,V�7KHUH�D�)LYH�6HFRQG�:LQGRZ�RI�2SSRUWXQLW\�IRU
(YHU\RQH"

<HV��7KHUH�LV�D�ZLQGRZ�IRU�HYHU\RQH�EHWZHHQ�WKH�PRPHQW�\RX�KDYH�DQ�LQVWLQFW
WR� FKDQJH� DQG� \RXU� PLQG� NLOOLQJ� WKDW� LQVWLQFW�� :KLOH� \RXU� PLQG� VWDUWV� ZRUNLQJ



DJDLQVW�\RX�LQ�QDQRVHFRQGV��WKH�EDUUDJH�RI �WKRXJKWV�DQG�H[FXVHV�GRQ·W�VHHP�WR�NLFN

LQWR�IXOO� IRUFH�DQG�VWRS�\RX�IRU�D�IHZ�VHFRQGV��7KH�ILYH�VHFRQG�ZLQGRZ�VHHPV�WR
ZRUN�IRU�HYHU\RQH�

7KDW�VDLG��E\�DOO�PHDQV�SOD\�DURXQG�ZLWK�LW�WR�PDNH�LW�ZRUN�IRU�\RX��3HUVRQDOO\��,
QRWLFH� WKDW� WKH� ORQJHU� ,� ZDLW� EHWZHHQ� P\� LQLWLDO� LPSXOVH� WR� DFW� DQG� SK\VLFDOO\
PRYLQJ��WKH�ORXGHU�WKDW�WKH�H[FXVHV�JHW��DQG�WKH�KDUGHU�LW�EHFRPHV�WR�IRUFH�P\VHOI
WR�PRYH��$V�$QJHOD�IRXQG��WKRVH�ILYH�VHFRQG�GHFLVLRQV�´WXUQHG�LQWR����VHFRQGV�DQG
WKHQ�����VHFRQGV�ZKHQ�WKH�IHDU�ZDV�GHHSHU�µ�6KH�QRZ�WUHDWV�WKH���6HFRQG5XOH�DV
LI �KHU�EUDLQ�ZLOO�´VHOI�GHVWUXFWµ�DW�]HUR�

,I �LW�ZRUNV�IRU�\RX�WR�VKRUWHQ�RU�OHQJWKHQ�WKH�ZLQGRZ��SHUVRQDOL]H�WKH�5XOH�WR
PDNH�LW�ZRUN�IRU�\RX�

0DWW��D�JRRG�IULHQG�RI �P\�KXVEDQG�DQG�P\VHOI��ZDV�WUDLQLQJ�IRU�KLV�ILUVW�7RXJK
0XGGHU�UDFH��+H�OLYHV�LQ�1HZ�-HUVH\�DQG�KH�VHQW�WKLV�WH[W�WR�P\�KXVEDQG�GXULQJ�WKH
IUHH]LQJ� FROG� ZLQWHU�� +H� KDG� VKUXQN� WKH� ZLQGRZ� WR� WKUHH� VHFRQGV� EHFDXVH� KH
QRWLFHG�KRZ�IDVW�KLV�PLQG�ZRXOG�JR�WR�ZRUN�WR�VWRS�KLP�

´7HOO�\RXU�JLUOIULHQG�0HO�WKDW�WKH���VHFRQG�UXOH�LV�ZRUNLQJ�RYHU�KHUH��,�KDYH�LW�GRZQ�WR�WKUHH�VHFRQGV��:K\�FRQWHPSODWH
OLIH·V�FRPSOH[LWLHV�ZKHQ�\RX�FDQ�EH�PRYLQJ�DKHDG�DIWHU�MXVW���VHFRQGV��,Q���VHFRQGV�,�FDQ�PDNH�XS�DW�OHDVW���H[FXVHV�LQ�P\
PLQG��,Q�WKUHH�VHFRQGV�P\�PLQG�KDV�DOUHDG\�SXVKHG�WKH�ILUVW�EXWWRQ�RQ�P\�SKRQH�WR�PRYH�WKH�EDOO�DKHDG��$V�,�DZRNH�WKLV
PRUQLQJ�,�PLVWDNHQO\�FKHFNHG�WKH�WKHUPRPHWHU��WKDW�WRRN���VHFRQGV��EXW�LQ�WKDW�WKLUG�VHFRQG�,�VWDUWHG�WR�SXW�RQ�P\�ULJKW
VQHDNHU�µ



7KDW� LV�KRZ�WKH�V\VWHP�LQ�\RXU�EUDLQ�ZRUNV³WKH� ORQJHU� WKDW�\RX�WKLQN�DERXW
VRPHWKLQJ��WKH�ORZHU�\RXU�XUJH�WR�DFW�EHFRPHV��:H�DUH�DPD]LQJ�DW�IRROLQJ�RXUVHOYHV
LQWR�VWD\LQJ�H[DFWO\�ZKHUH�ZH�DUH��$V�VRRQ�DV�WKDW�LPSXOVH�WR�DFW�NLFNV�LQ��\RX�VWDUW
UDWLRQDOL]LQJ�LW�DZD\��7KDW·V�ZK\�\RX·YH�JRW�WR�PRYH�IDVWHU³VR�\RX�FDQ�EUHDN�IUHH
RI �\RXU�H[FXVHV�EHIRUH�\RXU�PLQG�WUDSV�\RX�

:KDW�&DQ�,�8VH�,W�)RU"

2YHU� WKH� \HDUV��ZH·YH�KHDUG� WKRXVDQGV�RI � H[DPSOHV�RI �KRZ�SHRSOH� DUH� XVLQJ
WKH�5XOH�WR�LPSURYH�WKHLU�OLIH��UHODWLRQVKLSV��KDSSLQHVV��DQG�ZRUN��%XW�HYHU\�H[DPSOH
IDOOV�LQWR�RQH�RI �WKUHH�GLVWLQFW�FDWHJRULHV�IRU�KRZ�\RX�FDQ�XVH�LW�

ã�<RX�&DQ�8VH�,W�WR�&KDQJH�<RXU�%HKDYLRU
<RX�FDQ�XVH�WKH�5XOH�WR�SXVK�\RXUVHOI �WR�FUHDWH�QHZ�KDELWV��SXOO�\RXUVHOI �DZD\

IURP�GHVWUXFWLYH�KDELWV��DQG�PDVWHU�WKH�VNLOOV�RI �VHOI�PRQLWRULQJ�DQG�VHOI�FRQWURO�VR
WKDW� \RX�FDQ�EH�PRUH� LQWHQWLRQDO� DQG�HIIHFWLYH� LQ� \RXU� UHODWLRQVKLSV�ZLWK�\RXUVHOI
DQG�RWKHUV�

ã�<RX�&DQ�8VH�,W�WR�$FW�ZLWK�(YHU\GD\�&RXUDJH
<RX�FDQ�XVH� WKH�5XOH� WR�GLVFRYHU� WKH� FRXUDJH� \RX�QHHG� WR�GR� WKLQJV� WKDW� DUH

QHZ��VFDU\��RU�XQFHUWDLQ��7KH�5XOH�ZLOO�TXLHW�\RXU�VHOI�GRXEW�DQG�EXLOG�FRQILGHQFH�DV
\RX�SXVK�\RXUVHOI �WR�SXUVXH�\RXU�SDVVLRQV��VKDUH�\RXU�LGHDV�DW�ZRUN��YROXQWHHU�IRU
SURMHFWV�WKDW�VWUHWFK�\RX��FUHDWH�\RXU�DUW��DQG�EHFRPH�D�EHWWHU�OHDGHU�

ã�<RX�&DQ�8VH�,W�WR�&RQWURO�<RXU�0LQG
<RX� FDQ� XVH� WKH� 5XOH� WR� VWRS� WKH� EDUUDJH� RI � QHJDWLYH� WKRXJKWV� DQG� HQGOHVV

ZRUULHV�WKDW�ZHLJK�\RX�GRZQ��<RX�FDQ�DOVR�EUHDN�WKH�KDELW�RI �DQ[LHW\�DQG�EHDW�DQ\
IHDU��:KHQ�\RX�WDNH�FRQWURO�RI �\RXU�PLQG��\RX·OO�EH�DEOH�WR�WKLQN�DERXW�WKLQJV�WKDW



EULQJ�\RX�MR\�LQVWHDG�RI �IRFXVLQJ�RQ�WKH�QHJDWLYH��$QG�WKDW�� LQ�P\�RSLQLRQ�� LV�WKH

PRVW�SRZHUIXO�ZD\�WR�XVH�WKH�5XOH�

:K\�'RHV�6RPHWKLQJ�6R�6LPSOH�:RUN"

7KH�5XOH�ZRUNV�EHFDXVH�LW�LV�VR�VLPSOH��7KHUH�DUH�DOO�NLQGV�RI �WULFN\�ZD\V�\RXU
EUDLQ�NLOOV�\RXU�XUJH�WR�DFW��6RPH�RI �P\�PRVW�IDYRULWH�UHVHDUFKHUV��SURIHVVRUV��DQG
WKLQNHUV�KDYH�ZULWWHQ�EHVWVHOOHUV� DQG�GHOLYHUHG� HSLF�7('�7DONV�GHWDLOLQJ�KRZ�RXU
RZQ� PLQGV� EHWUD\� XV� ZLWK� D� VHHPLQJO\� HQGOHVV� OLVW� RI � WULFNV� LQFOXGLQJ� FRJQLWLYH
ELDVHV��WKH�SDUDGR[�RI �FKRLFH��WKH�SV\FKRORJLFDO� LPPXQH�V\VWHP��DQG�WKH�VSRWOLJKW
HIIHFW��:KDW�DOO�WKHVH�JUHDW�UHVHDUFKHUV�KDYH�WDXJKW�PH�LV�WKDW�WKH�PRPHQW�\RX�ZDQW
WR�FKDQJH��EUHDN�D�KDELW��RU�GR�VRPHWKLQJ�KDUG�RU�VFDU\��\RXU�EUDLQ�JRHV�WR�ZRUN�WR
VWRS�\RX�

%DVLFDOO\��\RXU�PLQG�WULFNV�\RX�LQWR�WKLQNLQJ�WKLQJV�WKURXJK��$QG�WKH�PRPHQW
\RX�JHW�WULFNHG�LQWR�GRLQJ�WKLV��\RX·OO�JHW�WUDSSHG�E\�\RXU�WKRXJKWV��<RXU�PLQG�KDV�D
PLOOLRQ�ZD\V� WR� WDON� \RX�RXW� RI � DFWLQJ��7KDW·V� WKH� QHXURORJLFDO� UHDVRQ�ZK\� LW·V� VR
KDUG�WR�FKDQJH��$V�,�PHQWLRQHG�LQ�&KDSWHU�2QH��FKDQJH�UHTXLUHV�\RX�WR�GR�WKLQJV
WKDW� DUH� XQFHUWDLQ�� VFDU\�� RU� QHZ��<RXU� EUDLQ�� E\� GHVLJQ��ZLOO� QRW� OHW� \RX� GR� VXFK
WKLQJV��<RXU�EUDLQ�LV�DIUDLG�RI �WKLQJV�WKDW�IHHO�XQFHUWDLQ��VFDU\��RU�QHZ��VR�LW�ZLOO�GR
ZKDWHYHU�LW�FDQ�WR�WDON�\RX�RXW�RI �GRLQJ�WKRVH�WKLQJV��,W�LV�SDUW�RI �\RXU�KDUG�ZLULQJ�
DQG� WKLV�KHVLWDWLRQ�KDSSHQV�UHDOO\� IDVW��7KDW� LV�ZK\�\RX�KDYH� WR�DFW�HYHQ�IDVWHU� WR
EHDW�LW�

7KH�5XOH�OHYHUDJHV�DQG�LV�DQ�H[DPSOH�RI �VRPH�SRZHUIXO�DQG�SURYHQ�SULQFLSOHV
LQ�PRGHUQ�SV\FKRORJ\�� D�ELDV� WRZDUG�DFWLRQ�� LQWHUQDO� ORFXV�RI � FRQWURO��EHKDYLRUDO
IOH[LELOLW\�� WKH� SURJUHVV� SULQFLSOH�� VWDUWLQJ� ULWXDOV�� WKH� *ROGHQ� 5XOH� RI � +DELWV�
DXWKHQWLF� SULGH�� GHOLEHUDWH� DFWLRQ�� ´,I�7KHQ� SODQQLQJ�µ� DQG� DFWLYDWLRQ� HQHUJ\�
7KURXJKRXW� WKLV� ERRN�� \RX·OO� OHDUQ� PRUH� DERXW� WKHVH� SULQFLSOHV� DV� ZH� JR� LQWR
JUHDWHU�GHWDLO�DERXW�KRZ�\RX�FDQ�XVH�WKH�5XOH�LQ�VSHFLILF�DUHDV�RI �\RXU�OLIH�



+RZ�&DQ�2QH�5XOH�:RUN�2Q�6R�0DQ\�$UHDV�RI�0\
/LIH"

7KH���6HFRQG5XOH�DFWXDOO\�RQO\�ZRUNV�RQ�RQH�WKLQJ³\RX��<RX�VWRS�\RXUVHOI
IURP� FKDQJLQJ� WKH� H[DFW� VDPH� ZD\� HYHU\� VLQJOH� WLPH³\RX� KHVLWDWH�� WKHQ� \RX
RYHUWKLQN��DQG�\RX�ORFN�\RXUVHOI �LQ�PHQWDO�MDLO�

7KDW�PRPHQW�RI �KHVLWDWLRQ� LV� D�NLOOHU��+HVLWDWLRQ� VHQGV�D� VWUHVV� VLJQDO� WR�\RXU
EUDLQ�� ,W·V� D� UHG� IODJ� WKDW� VLJQDOV� VRPHWKLQJ·V�ZURQJ³DQG� \RXU� EUDLQ� LV� JRHV� LQWR
SURWHFWLRQ�PRGH��7KLV�LV�KRZ�ZH�DUH�ZLUHG�WR�IDLO��7KLQN�DERXW�WKLV�IRU�D�PLQXWH�

<RX�GRQ·W�KHVLWDWH�DOO�WLPH��)RU�H[DPSOH��\RX�GRQ·W�KHVLWDWH�ZKHQ�\RX�SRXU�D�FXS
RI �FRIIHH�LQ�WKH�PRUQLQJ��<RX�GRQ·W�KHVLWDWH�ZKHQ�\RX�SXW�RQ�\RXU�MHDQV��<RX�GRQ·W
KHVLWDWH�ZKHQ�\RX�WXUQ�RQ�WKH�WHOHYLVLRQ��<RX�GRQ·W�KHVLWDWH�WR�FDOO�\RXU�EHVW�IULHQG�
<RX�GRQ·W�WKLQN�DW�DOO��<RX�MXVW�KDYH�WKH�LQVWLQFW�WR�FDOO�\RXU�IULHQG��DQG�\RX�SLFN�XS
WKH�SKRQH��DQG�\RX�FDOO�WKHP��%XW�ZKHQ�\RX�KHVLWDWH�MXVW�EHIRUH�PDNLQJ�D�VDOHV�FDOO
RU�WH[WLQJ�VRPHRQH�EDFN��LW�PDNHV�\RXU�EUDLQ�WKLQN�WKDW�VRPHWKLQJ�PXVW�EH�ZURQJ�
7KH�ORQJHU�\RX�WKLQN�DERXW�WKDW�VDOHV�FDOO��WKH�OHVV�OLNHO\�\RX·OO�PDNH�LW�

0RVW�RI �XV�GRQ·W�HYHQ�UHDOL]H�KRZ�RIWHQ�ZH�KHVLWDWH�EHFDXVH�ZH·YH�GRQH�LW�VR
RIWHQ�WKDW�LW·V�EHFRPH�D�KDELW��+HUH·V�KRZ�7LP�GHVFULEHG�LW�DIWHU�XVLQJ�WKH�5XOH�

´+RQHVWO\��,�WKLQN�WKH�5XOH�LV�SRZHUIXO�VLPSO\�EHFDXVH�NHHSLQJ�LW�RQ�WKH�WLS�RI �\RXU�WKRXJKWV�DOORZV�\RX�WR�SURFHVV�DQG
VWDUW�RQ�DFWLYLWLHV�\RX�ZRXOG�QRUPDOO\�JORVV�RYHU�DQG�LJQRUH��,�DOVR�NHHS�VD\LQJ��´:KDW�WKH�KHOO��,·P�OHDQLQJ�LQWR�WKLV�µ�6R�
LW� LV� SRZHUIXO� EHFDXVH� LW� KHOSV� \RX� EUHDN� WKH� IRUPDOO\� HPEHGGHG� WKRXJKW� SDWWHUQV� DERXW� GRLQJ� WKLQJV� DQG� DOORZV� �PH
DQ\ZD\��WR�VDIHO\�¶JR�IRU�LW·��6HULRXVO\��ZK\�ZDV�,�DIUDLG�RI �GRLQJ�VRPH�RI �WKH�WKLQJV�,�DP�QRZ�GRLQJ"�,W�ZDV�QHYHU�OLNH
DQ\WKLQJ�,�GLG�RU�GLGQ·W�GR�ZDV�JRLQJ�WR�HQG�WKH�ZRUOG�µ

%XW�ZKDW�\RX�ZLOO�VRRQ�OHDUQ�LV�WKDW�PRPHQW�RI �KHVLWDWLRQ�FDQ�DOVR�EH�XVHG�WR
\RXU�DGYDQWDJH��(YHU\�WLPH�\RX�FDWFK�\RXUVHOI �KHVLWDWLQJ��LW�LV�D�SXVK�PRPHQW��7KH
ILYH�VHFRQG� ZLQGRZ� LV� RSHQHG� DQG� LW� LV� WLPH� WR� ��� ��� ��� ��� �� WR� SXVK� \RXUVHOI
IRUZDUG�DQG�EH�ELJJHU�WKDQ�\RXU�H[FXVHV�



6HHLQJ�WKH���������������FRXQWGRZQ�FDQ�VHUYH�DV�D�YLYLG�UHPLQGHU�RI � WKH�5XOH
DQG�LWV�LPSRUWDQFH��$UW�KXQJ�WKH�QXPEHUV�RQ�KLV�RIILFH�ZDOO�WR�NHHS�KLP�PRWLYDWHG
DQG�PRYLQJ�IRUZDUG�DOO�GD\�DW�ZRUN�

&DQ�WKH�5XOH�&UHDWH�/DVWLQJ�%HKDYLRU�&KDQJH�7RR"

7KH�5XOH�ZLOO�EHDW�WKH�EUDLQ·V�RSHUDWLQJ�V\VWHP�WR�KHOS�\RX�ZLQ�WKH�EDWWOH�ZLWK
UHVLVWDQFH�LQ�WKH�PRPHQW��%XW�GR�\RX�NQRZ�ZKDW�HOVH"�2YHU�WLPH��DV�\RX�UHSHDW�WKH
5XOH��\RX�GHVWUR\�WKDW�V\VWHP�DOO�WRJHWKHU��2QH�WKLQJ�PRVW�RI �XV�GRQ·W�UHDOL]H�LV�WKDW
SDWWHUQV�RI �WKLQNLQJ�OLNH�ZRUU\LQJ��VHOI�GRXEW��DQG�IHDU�DUH�DOO�MXVW�KDELWV³DQG�\RX
UHSHDW� WKHVH� WKRXJKW� SDWWHUQV� ZLWKRXW� HYHQ� UHDOL]LQJ� LW�� ,I � HYHU\WKLQJ� \RX� GR� WR
VDERWDJH�\RXU�KDSSLQHVV�LV�D�KDELW��WKDW�PHDQV�\RX�FDQ�IROORZ�WKH�ODWHVW�UHVHDUFK�WR
EUHDN�WKH�KDELWV�RI�

:DLWLQJ
'RXEWLQJ

+ROGLQJ�EDFN
6WD\LQJ�VLOHQW
)HHOLQJ�LQVHFXUH

$YRLGLQJ
:RUU\

2YHUWKLQNLQJ



7KHUH� LV�D�´*ROGHQ�5XOH�RI �+DELWVµ�DQG� LW� LV�YHU\�VLPSOH�� ,Q�RUGHU� WR�FKDQJH
DQ\�EDG�KDELW��\RX�PXVW�UHSODFH�WKH�EHKDYLRU�SDWWHUQ�WKDW�\RX�UHSHDW��,�ZLOO�H[SODLQ
WKLV�LQ�GHWDLO�LQ�3DUW���RI �WKH�ERRN��,·OO�WHDFK�\RX�KRZ�WR�HQG�WKH�PHQWDO�KDELWV�RI
ZRUU\LQJ��DQ[LHW\��SDQLF��DQG�IHDU�XVLQJ�WKH���6HFRQG5XOH�LQ�FRPELQDWLRQ�ZLWK�DOO
WKH�ODWHVW�UHVHDUFK�

)RU�QRZ��ZKDW�\RX�QHHG�WR�NQRZ�LV�WKLV³WKH���6HFRQG5XOH�DQG�LWV�FRXQWGRZQ
WULFN�����������������*2��ZLOO�EHFRPH�\RXU�QHZ�EHKDYLRU�SDWWHUQ��,QVWHDG�RI �KROGLQJ
EDFN��\RX·OO���������������WR�SXVK�IRUZDUG��7KH�FRXQWGRZQ�LV�DOVR�ZKDW�UHVHDUFKHUV
FDOO�D�´VWDUWLQJ�ULWXDO�µ�6WDUWLQJ�ULWXDOV�LQWHUUXSW�\RXU�EDG�GHIDXOW�SDWWHUQV�DQG�WULJJHU
QHZ��SRVLWLYH�SDWWHUQV�

,I �\RX�PDVWHU�WKH�5XOH�\RX�ZLOO�UHSURJUDP�\RXU�PLQG��<RX�ZLOO� WHDFK�\RXUVHOI
QHZ�EHKDYLRU�SDWWHUQV��,QVWHDG�RI �GHIDXOWLQJ�WR�ZRUU\��KHVLWDWLRQ��DQG�IHDU��\RX�ZLOO
ILQG�\RXUVHOI � DXWRPDWLFDOO\� DFWLQJ�ZLWK�FRXUDJH��2YHU� WLPH�� DV�\RX� WDNH�PRUH�DQG
PRUH� VWHSV� IRUZDUG�� \RX·OO� GLVFRYHU� VRPHWKLQJ� HOVH³UHDO� FRQILGHQFH� DQG�SULGH� LQ
\RXUVHOI��7KH�DXWKHQWLF�NLQG�WKDW�FRPHV�ZKHQ�\RX�KRQRU�\RXU�JRDOV�DQG�DFFRPSOLVK
VPDOO�ZLQV�WKDW�DUH�LPSRUWDQW�WR�\RX�

(YHU\WKLQJ�WKDW�\RX�WKLQN�PLJKW�EH�VHW�LQ�VWRQH��LQFOXGLQJ�\RXU�KDELWV��PLQGVHW�
DQG� SHUVRQDOLW\� DUH� IOH[LEOH�� 7KH� LPSOLFDWLRQV� RI � WKLV� IRU� \RXU� OLIH� DUH� DEVROXWHO\
WKULOOLQJ��<RX�FDQ�FKDQJH�\RXU�´GHIDXOWµ�PHQWDO� VHWWLQJV�DQG�\RXU�KDELWV�RQH� ILYH�
VHFRQG�GHFLVLRQ�DW�D�WLPH��7KRVH�VPDOO�GHFLVLRQV�DGG�XS�WR�PDMRU�FKDQJHV�LQ�ZKR
\RX�DUH��ZKDW�\RX�IHHO��DQG�KRZ�\RX�OLYH�

&KDQJH�\RXU�GHFLVLRQV�DQG�\RX·OO�FKDQJH�\RXU� OLIH��$QG�ZKDW�ZLOO�FKDQJH�\RXU
GHFLVLRQV�PRUH�WKDQ�DQ\WKLQJ"�&RXUDJH�



,I�\RX�KDYH�WKH�FRXUDJH�WR�VWDUW�
\RX�KDYH�WKH�FRXUDJH�WR�VXFFHHG�
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HIRUH� ,� GLVFRYHUHG� WKH� ��6HFRQG5XOH�� LI � \RX� KDG� DVNHG� PH� WR� JLYH� \RX
H[DPSOHV�RI �FRXUDJH��,�ZRXOG�KDYH�JLYHQ�\RX�D�OLVW�RI �KLVWRU\�PDNHUV��,�ZRXOG

QHYHU�KDYH�VDLG�WKDW�FRXUDJH�LV�ZKDW�LW�WDNHV�VRPH�GD\V�WR�JHW�RXW�RI �EHG��VSHDN�WR
\RXU�ERVV��SLFN�XS�WKH�SKRQH��RU�VWHS�RQ�D�VFDOH��,�ZRXOG�KDYH�WROG�\RX�WKDW�FRXUDJH
LV�D�ZRUG�XVHG�WR�GHVFULEH�DFWV�RI �KXJH�EUDYHU\�

&RXUDJHRXV�SHRSOH��LQ�P\�YLHZ��ZHUH�WKH�1REHO�3UL]H�ZLQQHUV�0DODOD�<RXVDI]DL�
/H\PDK�*ERZHH�� WKH�'DODL�/DPD��$XQJ�6DQ�6XX�.\L��1HOVRQ�0DQGHOD�� DQG�(OLH
:LHVHO��,�ZRXOG�KDYH�WKRXJKW�DERXW�:LQVWRQ�&KXUFKLOO�DQG�%ULWDLQ�VWDQGLQJ�XS�WR
ILJKW�DJDLQVW�1D]L�*HUPDQ\��5RVD�3DUNV�VWDQGLQJ�XS�IRU�KHU�ULJKW�WR�NHHS�KHU�VHDW



RQ� WKH� EXV�� DQG�0XKDPPDG�$OL� VWHDGIDVW� LQ� KLV� UHOLJLRXV� EHOLHIV� DQG� UHIXVLQJ� WR

ILJKW� LQ� 9LHWQDP�� ,� ZRXOG� KDYH� EHHQ� UHPLQGHG� RI �+HOHQ�.HOOHU�� ZKR� WULXPSKHG
RYHU�KHU�RZQ�GLVDELOLWLHV�WR�DGYDQFH�WKH�ULJKWV�RI �RWKHUV��RI �6LU�(UQHVW�6KDFNOHWRQ�
ZKR�RYHUFDPH�VKRFNLQJ�RGGV� WR� UHVFXH� WKH�FUHZ�RI � WKH�(QGXUDQFH��RU�RI �*DOLOHR�
ZKR�FKDOOHQJHG�WKH�2UWKRGR[�&KXUFK�WR�DGYDQFH�VFLHQFH�

%XW� DIWHU� XVLQJ� WKH� 5XOH� IRU� VHYHQ� \HDUV� DQG� KHDULQJ� IURP� VR� PDQ\� SHRSOH
DURXQG�WKH�ZRUOG��,�KDYH�OHDUQHG�D�YHU\�LPSRUWDQW�FHUWDLQW\��(YHU\GD\�OLIH�LV�IXOO�RI
PRPHQWV� WKDW� DUH� VFDU\�� XQFHUWDLQ�� DQG� GLIILFXOW�� )DFLQJ� WKHVH� PRPHQWV� DQG
XQORFNLQJ�WKH�RSSRUWXQLW\��PDJLF��DQG�MR\�LQ�\RXU�OLIH�UHTXLUHV�WUHPHQGRXV�FRXUDJH�

&RXUDJH�LV�SUHFLVHO\�ZKDW�WKH���6HFRQG5XOH�JLYHV�\RX��7KH�5XOH�JDYH�-RVH�WKH
FRXUDJH�WR�EHOLHYH�LQ�KLV�YDOXH�DQG�DVN�IRU�D�UDLVH�



2QFH�KH�DVNHG�IRU�RQH�DQG�JRW�LW��DQG�WKHUH�ZDV�D�VXUSULVH�ZDLWLQJ�LQ�KLV�QH[W
SD\FKHFN³D�ELJJHU�RQH�



7KH�5XOH�JDYH�%U\FH�WKH�FRXUDJH�WR�SXW�WZR�\HDUV�LQWR�ZULWLQJ�DQG�SXEOLVKLQJ�D
FRRNERRN�� $QG� KH� GLGQ·W� VWRS� WKHUH�� +H� JRW� %DUQHV� DQG�1REOH� WR� KRVW� D� ERRN
VLJQLQJ��$V�%U\FH�SXWV�LW��´\RX�FDQ�DFKLHYH�DQ\WKLQJ�WKDW�\RX�DUH�SDVVLRQDWH�DERXW
DQG�DUH�ZLOOLQJ�WR�ZRUN�IRU�µ



:KDW·V�HYHQ�FRROHU"�%U\FH�ZDV�RQO\����DW�WKH�WLPH�

7KH�5XOH�KHOSHG�0DUWLQ�SXVK�WKURXJK�QLQH�\HDUV�RI �´RQH�H[FXVH�DIWHU�DQRWKHUµ
DQG� VODPPLQJ�´RQ� WKRVH�EUDNHV�KDUGµ� WR�JR�EDFN� WR� VFKRRO� DQG�SXUVXH�D� VHFRQG
PDVWHU·V�GHJUHH�WKDW�ZLOO�JLYH�KLP�D�PRUH�IXOILOOLQJ�FDUHHU�

-XDQLWD�OHDUQHG�WR�OLVWHQ�WR�KHU�LQQHU�ZLVGRP��,QVWHDG�RI �´WKLQNLQJµ�DERXW�D�MRE
VHDUFK�DQG�D�FRPSDQ\�KHU�IULHQG�UHFRPPHQGHG��VKH�SLFNHG�XS�WKH�SKRQH�DQG�FDOOHG
´ULJKW�QRZµ³DQG�JXHVV�ZKDW�VKH�JRW"�([DFWO\�ZKDW�VKH�SXVKHG�KHUVHOI �WR�JR�DQG
JHW³D�GUHDP�MRE�



/HDUQLQJ�DERXW�WKH���6HFRQG5XOH�ZDV�D�WXUQLQJ�SRLQW�IRU�*DEH��$IWHU�UHDOL]LQJ
´WKDW� ,�ZDV� UHVSRQVLEOH� IRU� HYHU\WKLQJ� WKDW� KDSSHQHG� LQ�P\� OLIH�µ�*DEH� XVHG� WKH
5XOH� WR� FKDQJH� KLV� OLIH� E\� VWDUWLQJ� KLV� RZQ�9LUWXDO�5HDOLW\� FRPSDQ\��7RGD\�� KH� LV
FUHDWLQJ�WKH�FDUHHU�RI �KLV�GUHDPV�



.ULVWLQ·V�OLIH�KDV�EHHQ�IRUHYHU�FKDQJHG�EHFDXVH�KHU�ER\IULHQG�QRZ�KDV�D�ZD\�WR
EDWWOH�KLV�GUXJ�DGGLFWLRQ��:KHQHYHU�KH�IHHOV�WKH�GHVLUH�WR�JR�´EDFN�WR�RQH�RI �WKRVH
GUXJV�µ�KH�XVHV� WKH���6HFRQG5XOH� WR�ILJKW�KLV�DGGLFWLRQ�DQG�UHWUDLQ�KLV�PLQG��+H
FRXQWV�EDFNZDUGV���������������WR�KLPVHOI �WR�WULJJHU�QHZ�EHKDYLRU�DQG�´KLV�PLQGVHW
FRPSOHWHO\�FKDQJHV�DQG�KH�JRHV�DERXW�KLV�GD\�µ

&RXUDJH�LV��LQ�IDFW��ZKDW�,�QHHGHG�WR�JHW�RXW�RI �EHG��,W�ZDV�VFDU\�WR�JHW�RXW�RI
EHG� EHFDXVH� LW�PHDQW� IDFLQJ�P\� SUREOHPV�� ,W� ZDV� GLIILFXOW� WR� ORRN�P\VHOI � LQ� WKH
PLUURU�DQG�DFFHSW� WKH� IDFW� WKDW� ,�ZDV����\HDUV�ROG�DQG�P\� OLIH�DQG�FDUHHU�ZHUH� LQ
SUHWW\�ORXV\�VKDSH��,W�ZDV�RYHUZKHOPLQJ�WR�FRQVLGHU�,�PLJKW�QRW�EH�DEOH�WR�IL[�WKH
VLWXDWLRQ�P\�KXVEDQG�DQG�,�ZHUH�LQ�

&RXUDJH� LV�ZKDW�P\� GDXJKWHU� QHHGV� WR� SXW� GRZQ� WKH� SHQ� LQ� KHU� KLJK� VFKRRO
KLVWRU\�FODVV�DQG�UDLVH�KHU�KDQG��,W·V�ZKDW�\RXU�WHDP�QHHGV�WR�HVFDODWH�LWV�FRQFHUQV
WR�\RX�DQG�LW·V�ZKDW�\RXU�NLGV�QHHG�WR�WHOO�\RX�ZKDW·V�UHDOO\�JRLQJ�RQ��3XWWLQJ�\RXU



RQOLQH�SURILOH�XS�RQ�D�GDWLQJ�VLWH�RU�EORFNLQJ�\RXU�H[�RQ�\RXU�SKRQH�FDQ�IHHO�OLNH�DQ

DFW�RI �EUDYHU\��6R�FDQ�DGRSWLQJ�QHZ�WHFKQRORJ\�IRU�\RXU�EXVLQHVV�RU�ZDONLQJ�LQ�WKH
GRRU�RI �\RXU�KRPH�DQG�IDFLQJ�\RXU�SUREOHPV�KHDG�RQ�LQVWHDG�RI �SRXULQJ�D�GULQN
DQG�]RQLQJ�RXW�LQ�IURQW�RI �WKH�79�

$V�,�EHJDQ� WR�ZULWH� WKLV�ERRN�DQG�VWDUWHG�FROOHFWLQJ�VWRULHV�RI �SHRSOH�DURXQG
WKH�ZRUOG�XVLQJ�WKH�5XOH��LW�EHFDPH�FOHDU�WKDW�LQVLGH�HYHU\�GHFLVLRQ�WKHUH�H[LVW�ILYH
VHFRQGV�RI �FRXUDJH�WKDW�FDQ�FKDQJH�HYHU\WKLQJ�LQ�RXU�OLYHV�

7KH�PRUH�WKH�ZRUG�´FRXUDJHµ�FDPH�XS�� WKH�PRUH�,�EHJDQ�WR�ZRQGHU� LI � WKHUH
ZDV� VRPHWKLQJ� DERXW� RQH� RI � WKH�PRVW� KLVWRULF�PRPHQWV� RI � FRXUDJH� WKDW� ZRXOG
KHOS�PH�EHWWHU�XQGHUVWDQG�WKH�QDWXUH�RI �FRXUDJH�LWVHOI��7KH�ILUVW�SHUVRQ�WKDW�FDPH
WR�PLQG�ZDV�5RVD�3DUNV��<RX�SUREDEO\�NQRZ�WKH�VWRU\�RI �KRZ�5RVD�3DUNV�VSDUNHG
WKH� PRGHUQ� $PHULFDQ� &LYLO� 5LJKWV� 0RYHPHQW� RQ� D� FKLOO\� 'HFHPEHU� HYHQLQJ� LQ
�����ZKHQ�VKH�TXLHWO\�UHIXVHG�WR�JLYH�XS�KHU�VHDW�RQ�WKH�EXV�IRU�D�ZKLWH�SDVVHQJHU�

+HU�PRPHQW�RI �FRXUDJH�WHDFKHV�XV�DOO� WKDW� LW·V�QRW�WKH�ELJ�PRYHV�WKDW�FKDQJH
HYHU\WKLQJ³LW·V�WKH�VPDOOHVW�RQHV�LQ�\RXU�HYHU\GD\�OLIH�WKDW�GR��6KH�GLGQ·W�SODQ�WR�GR
ZKDW� VKH�GLG� WKDW�QLJKW��0UV��3DUNV�GHVFULEHG�KHUVHOI � DV� WKH�NLQG�RI �SHUVRQ�ZKR
WULHG� WR� ´EH� DV� FDUHIXO� DV� SRVVLEOH� WR� VWD\� RXW� RI � WURXEOH�µ� 7KH� RQO\� WKLQJ� VKH
SODQQHG�RQ�GRLQJ�WKDW�HYHQLQJ�ZDV�WR�JHW�KRPH�DIWHU�D�ORQJ�GD\�DW�ZRUN�DQG�KDYH
GLQQHU�ZLWK�KHU�KXVEDQG��,W�ZDV�MXVW�DQ�HYHQLQJ��OLNH�DQ\�RWKHU�HYHQLQJ³XQWLO�RQH
GHFLVLRQ�FKDQJHG�HYHU\WKLQJ�

&XULRXV��,�GXJ�LQ�DQG�UHVHDUFKHG�HYHU\WKLQJ�,�FRXOG�ILQG�DERXW�0UV��3DUNV��IURP
WKH�1DWLRQDO�$UFKLYHV��ELRJUDSKLHV��UDGLR�LQWHUYLHZV��DQG�QHZVSDSHU�DUWLFOHV��:KDW�,
IRXQG�LV�LQFUHGLEOH��-XVW�ZHHNV�DIWHU�KHU�DUUHVW��VKH�JDYH�D�UDGLR�LQWHUYLHZ�WR�6LGQH\
5RJHUV�RQ�3DFLILFD�5DGLR�DQG�WKH�1DWLRQDO�$UFKLYHV�ZHEVLWH�KDV�D�UHFRUGLQJ�RI �LW�
+HUH·V�KRZ�VKH�GHVFULEHG�WKDW�KLVWRULF�PRPHQW�LQ�KHU�RZQ�ZRUGV�

$V�WKH�EXV�SURFHHGHG�RXW�RI �WRZQ�RQ�WKH�WKLUG�VWRS��WKH�ZKLWH�SDVVHQJHUV�KDG�ILOOHG�WKH�IURQW�RI �WKH�EXV��:KHQ�,�JRW�RQ�WKH
EXV��WKH�UHDU�ZDV�ILOOHG�ZLWK�FRORUHG�SDVVHQJHUV��DQG�WKH\�ZHUH�EHJLQQLQJ�WR�VWDQG��7KH�VHDW�,�RFFXSLHG�ZDV�WKH�ILUVW�RI �WKH



VHDWV�ZKHUH�WKH�1HJUR�SDVVHQJHUV��XK��WDNH�DV�WKH\³RQ�WKLV�URXWH��7KH�GULYHU�QRWHG�WKDW�WKH�IURQW�RI �WKH�EXV�ZDV�ILOOHG
ZLWK�ZKLWH�SDVVHQJHUV��DQG�WKHUH�ZRXOG�EH�WZR�RU�WKUHH�PHQ�VWDQGLQJ�

+H�ORRNHG�EDFN�DQG«GHPDQGHG�WKH�VHDWV�WKDW�ZH�ZHUH�RFFXS\LQJ��7KH�RWKHU�SDVVHQJHUV�YHU\�UHOXFWDQWO\�JDYH�XS�WKHLU
VHDWV��%XW�,�UHIXVHG�WR�GR�VR«7KH�GULYHU�VDLG�WKDW�LI �,�UHIXVHG�WR�OHDYH�WKH�VHDW��KH�ZRXOG�KDYH�WR�FDOO�WKH�SROLFH��$QG�,
WROG�KLP��´-XVW�FDOO�WKH�SROLFH�µ

7KHQ�WKH�UDGLR�LQWHUYLHZHU�DVNHG�KHU�WKH�PLOOLRQ�GROODU�TXHVWLRQ�

´:KDW�LQ�WKH�ZRUOG�HYHU�PDGH�\RX�GHFLGH�WR�EH�WKH�SHUVRQ�ZKR�DIWHU�DOO�WKHVH�\HDUV�RI �-LP�&URZH�DQG�VHJUHJDWLRQ��ZKDW
PDGH�\RX�DW�WKDW�SDUWLFXODU�PRPHQW�GHFLGH�\RX�ZHUH�JRLQJ�WR�NHHS�WKDW�VHDW"µ

6KH�UHSOLHG�YHU\�VLPSO\�

´,�IHOW�WKDW�,�ZDV�QRW�EHLQJ�WUHDWHG�ULJKW�DQG�WKDW�,�KDG�D�ULJKW�WR�UHWDLQ�WKH�VHDW�WKDW�,�KDG�WDNHQ�DV�D�SDVVHQJHU�RQ�WKDW
EXV�µ

+H�SUHVVHG�KHU�DJDLQ�QRWLQJ�WKDW�VKH�KDG�EHHQ�PLVWUHDWHG�IRU�\HDUV��DQG�ZDQWHG
WR�NQRZ�ZKDW�PDGH�KHU�GHFLGH� LQ� WKDW�PRPHQW³DQG� LQ� WKH� LQWHUYLHZ��VKH�SDXVHG�IRU�D
VHFRQG�DQG�WKHQ�VDLG�

´7KH�WLPH�KDG�MXVW�FRPH�WKDW�,�KDG�EHHQ�SXVKHG�DV�IDU�DV�,�VWDQG�WR�EH�SXVKHG��,�VXSSRVH�µ

+H�DVNHG�KHU�LI �VKH�SODQQHG�LW³DQG�VKH�VDLG�

´1R�µ

+H� DVNHG� KHU� LI � LW� MXVW� VRUW� RI � KDSSHQHG�� 6KH� DJUHHG� WKDW� LW� ´MXVW� VRUW� RI
KDSSHQHG�µ

7KLV�LV�D�FULWLFDO�GHWDLO��5RVD�3DUNV�GLGQ·W�KHVLWDWH�RU�WKLQN�LW�WKURXJK��,W�KDSSHQHG�VR
IDVW��VKH�MXVW�OLVWHQHG�WR�KHU�LQVWLQFWV�WHOOLQJ�KHU�´,�ZDV�QRW�EHLQJ�WUHDWHG�ULJKW�µ�DQG�VKH
SXVKHG�KHUVHOI �WR�IROORZ�WKHP�

6LQFH�VKH�GLGQ·W�KHVLWDWH��WKHUH�ZDV�QR�WLPH�WR�WDON�KHUVHOI �RXW�RI �LW�

&RLQFLGHQWDOO\�� IRXU�GD\V� ODWHU�� LQ�WKDW�VDPH�FLW\�RI �0RQWJRPHU\��$ODEDPD��RQ
'HFHPEHU� ��� ������ WKHUH� ZDV� DQRWKHU� ILYH�VHFRQG� GHFLVLRQ� WKDW� FKDQJHG� KLVWRU\�



7KH�0RQWJRPHU\�,PSURYHPHQW�$VVRFLDWLRQ�ZDV�IRUPHG�LQ�UHVSRQVH�WR�0UV��3DUNV·
DUUHVW�DQG�D����\HDU�ROG�EODFN�SUHDFKHU�ZDV�YRWHG�E\�KLV�SHHUV�WR�OHDG�WKH�����GD\
EXV�ER\FRWW� WKDW� HQVXHG��2Q�EHLQJ�QRPLQDWHG� WR� OHDG� WKH�ER\FRWW� WKDW�QLJKW�� WKH
\RXQJ�SUHDFKHU�ZRXOG�ODWHU�ZULWH�

´,W�KDSSHQHG�VR�TXLFNO\�WKDW�,�GLG�QRW�KDYH�WLPH�WR�WKLQN�LW�WKURXJK��,W�LV�SUREDEOH�WKDW�LI �,�KDG��,�ZRXOG�KDYH�GHFOLQHG
WKH�QRPLQDWLRQ�µ

7KDQN� JRRGQHVV� KH� GLGQ·W� WKLQN� LW� WKURXJK�� +H� ZRXOG� EHFRPH� RQH� RI � WKH
JUHDWHVW�FLYLO�ULJKWV�OHDGHUV�RI �DOO�WLPH��+LV�QDPH�ZDV�'U��0DUWLQ�/XWKHU�.LQJ�-U�

'U��.LQJ�ZDV�SXVKHG�LQWR�WKH�VSRWOLJKW�E\�KLV�SHHUV��5RVD�SXVKHG�KHUVHOI��7KH\
ERWK�H[SHULHQFHG�WKH�SRZHU�RI �D�SXVK��,W·V�D�PRPHQW�ZKHQ�\RXU� LQVWLQFWV��YDOXHV�
DQG�JRDOV�DOLJQ��DQG�\RX�PRYH�VR�TXLFNO\�\RX�GRQ·W�KDYH�WLPH�RU�D�YDOLG�UHDVRQ�WR
VWRS�\RXUVHOI�

<RXU�KHDUW�VSHDNV�DQG�\RX�GRQ·W�WKLQN��\RX�OLVWHQ�WR�ZKDW�\RXU�KHDUW�WHOOV�\RX�WR
GR��*UHDWQHVV�LV�QRW�D�SHUVRQDOLW\�WUDLW��,W·V�LQVLGH�DOO�RI �XV�DQG�VRPHWLPHV�LW·V�KDUG
IRU�XV�WR�VHH�LW��0UV��3DUNV�ZDV�GHVFULEHG�E\�DOO�ZKR�NQHZ�KHU�DV�TXLHW�DQG�VK\��DQG
'U��.LQJ�IDPRXVO\�VWUXJJOHG�ZLWK�VHOI�GRXEW�DQG�IHDU�LQ�WKH�EHJLQQLQJ�GD\V�RI �WKH
&LYLO�5LJKWV�PRYHPHQW�

5HIOHFWLQJ�EDFN�RQ�WKH�UDGLR�WKDW�QLJKW�LQ�������0UV��3DUNV�VDLG��´,�KDGQ·W�WKRXJKW
,�ZRXOG�EH� WKH�SHUVRQ� WR�GR� WKLV�� LW�KDGQ·W�RFFXUUHG� WR�PH�µ�,W�SUREDEO\�KDVQ·W�RFFXUUHG�WR
\RX�HLWKHU�ZKDW�JUHDW�WKLQJV�\RX�PLJKW�EH�FDSDEOH�RI �DFKLHYLQJ�DW�ZRUN�DQG�LQ�\RXU
OLIHWLPH��+HU� H[DPSOH� VKRZV�XV� WKDW�ZH� DUH� DOO�PRUH� WKDQ� FDSDEOH� RI � ILQGLQJ� WKH
FRXUDJH�WR�´DFW�RXW�RI �FKDUDFWHUµ�ZKHQ�WKH�PRPHQW�PDWWHUV�

,W� LV� WUXH�� DV�5RVD�3DUNV� H[SODLQHG�RQ� DLU� LQ� WKDW� ����� LQWHUYLHZ�� WKDW� VKH�ZDV
SXVKHG�´DV�IDU�DV�,�FRXOG�VWDQG�WR�EH�SXVKHGµ�E\�D�V\VWHP�RI �GLVFULPLQDWLRQ��%XW�LQ�WKDW
VLQJXODU� PRPHQW�� VKH� ZDV� SXVKHG� IRUZDUG� E\� VRPHWKLQJ� ZD\� PRUH� SRZHUIXO�
KHUVHOI�



7KDW·V�ZKDW�FRXUDJH�LV��,W·V�D�SXVK��7KH�NLQG�RI �SXVK�ZH�JLYH�RXUVHOYHV�ZKHQ�ZH
VWDQG� XS�� VSHDN� XS�� VKRZ� XS�� JR� ILUVW�� UDLVH� RXU� KDQG� RU� GR�ZKDWHYHU� IHHOV� KDUG�
VFDU\��RU�XQFHUWDLQ��'R�QRW� ORRN�DW�RXU�KHURHV� LQ�KLVWRU\��EXVLQHVV��DUW��DQG�PXVLF
DQG�DVVXPH�WKDW�VRPHKRZ�WKH\�DUH�GLIIHUHQW�WKDQ�\RX��,W·V�QRW�WUXH�

&RXUDJH� LV�D�ELUWKULJKW�� ,W� LV� LQVLGH�HDFK�DQG�HYHU\�RQH�RI �XV��<RX�ZHUH
ERUQ� ZLWK� LW� DQG� \RX� FDQ� WDS� LQWR� LW� DQ\WLPH� \RX� ZDQW�� ,W·V� QRW� D� PDWWHU� RI
FRQILGHQFH�� HGXFDWLRQ�� VWDWXV�� SHUVRQDOLW\�� RU� SURIHVVLRQ�� ,W·V� VLPSO\� D� PDWWHU� RI
NQRZLQJ�KRZ�WR�ILQG�LW�ZKHQ�\RX�QHHG�LW��$QG�ZKHQ�\RX�QHHG�LW��\RX·OO�SUREDEO\�EH
DORQH�

,W·V�JRLQJ�WR�EH�MXVW�\RX�VLWWLQJ�LQ�D�PHHWLQJ�DW�ZRUN��VWDQGLQJ�LQ�\RXU�NLWFKHQ�
ULGLQJ� WKH� VXEZD\�� ORRNLQJ� DW� \RXU� SKRQH�� VWDULQJ� DW� \RXU� FRPSXWHU�� RU� WKLQNLQJ
DERXW�VRPHWKLQJ³DQG�DOO�RI �VXGGHQ��LW�ZLOO�KDSSHQ��6RPHWKLQJ�ZLOO�JR�GRZQ��DQG
\RXU� LQVWLQFWV� ZLOO� FRPH� DOLYH�� <RX·OO� KDYH� DQ� XUJH� WR� DFW�� <RXU� YDOXHV� DQG� \RXU
LQVWLQFWV�ZLOO�WHOO�\RX�ZKDW�\RX�VKRXOG�GR��$QG�\RXU�IHHOLQJV�ZLOO�VFUHDP�´12�µ�7KDW
LV�WKH�SXVK�PRPHQW��<RX�GRQ·W�KDYH�WR�KDYH�DOO�WKH�DQVZHUV��<RX�MXVW�KDYH�WR�PDNH
D�GHFLVLRQ�LQ�WKH�QH[W�ILYH�VHFRQGV�

'DQ�LV�DORQH�DW�KLV�FRPSXWHU�WKLQNLQJ�DERXW�UHJLVWHULQJ�IRU�VXPPHU�FODVVHV��+H
ZDQWV� WR� HDUQ� KLV� FROOHJH� GHJUHH� EXW� DW� WKH� DJH� RI � ���� WKH� LGHD� RI � VWDUWLQJ� DV� D
IUHVKPDQ�LV�QRWKLQJ�VKRUW�RI �WHUULI\LQJ�

&RXUDJH�LV�ZKDW�&KULVWLQH�QHHGV�DV�VKH·V�VLWWLQJ�LQ�D�PDUNHWLQJ�PHHWLQJ�LQ�3ODQR�
7H[DV��6KH�KDV�D�JUHDW�LGHD�WR�VKDUH�EXW�ZRQGHUV��,V�WKLV�JRLQJ�WR�VRXQG�VWXSLG"

7RP� LV� VWDQGLQJ� LQ� D� EDU� LQ�&KLFDJR�� 7KH�PRPHQW� KH� VHHV� KHU� KH� FDQ·W� ORRN
DZD\��+H� FDQ� HLWKHU� WXUQ� EDFN� WRZDUG� KLV� IULHQGV� DQG� SUHWHQG� WR� FDUH� DERXW� WKH
IRRWEDOO�JDPH�WKH\·UH�GLVFXVVLQJ��RU�ILQG�WKH�FRXUDJH�WR�VWDUW�ZDONLQJ�WRZDUG�KHU�

7KH�HQWLUH�VDOHV�RUJDQL]DWLRQ�RI �D�ILQDQFLDO�VRIWZDUH�FRPSDQ\�IHHOV�GLVFRXUDJHG
LQ�1DVKYLOOH�� 7KH\·YH� KLW� WKHLU� QXPEHUV� WKUHH� \HDUV� LQ� D� URZ�� DQG� TXRWDV� MXVW� JRW



UDLVHG�\HW�DJDLQ�

$OLFH� LQ� (QJODQG� QHHGV� WR� SXVK� KHUVHOI � RXW� WKH� GRRU� WR� JR� RQ� D� UXQ�� 6KH·V
LQVSLUHG�E\�KHU�IULHQG�RQ�)DFHERRN��EXW�IHHOV�GLVFRXUDJHG�E\�KRZ�ORQJ�LW·V�EHHQ�VLQFH
VKH�ODVW�H[HUFLVHG�

+DOIZD\�DURXQG�WKH�ZRUOG��3DWHO�FDQ·W�VWRS�WKLQNLQJ�DERXW�D�IULHQG�ZKRVH�VRQ
MXVW�GLHG�LQ�D�FDU�DFFLGHQW��+H�GRHVQ·W�NQRZ�ZKDW�WR�VD\��DQG�WKH�WKRXJKW�RI �ORVLQJ
KLV�RZQ�VRQ�WHUULILHV�KLP��+H�WHOOV�KLPVHOI��,W�ZLOO�EH�HDVLHU�LI �,�ZDLW�D�IHZ�GD\V��EXW�WKH
XUJH�WR�SLFN�XS�WKH�SKRQH��VWRS�E\�WKH�KRXVH«WR�GR�VRPHWKLQJ�OLQJHUV�

,Q�&KLQD��6\�KDV�MXVW�VLJQHG�RQ�DV�D�GLVWULEXWRU�IRU�D�QHZ�VNLQ�FDUH�OLQH��6KH�KDV
DW� OHDVW�D�GR]HQ�SHRSOH� VKH�ZDQWV� WR�FDOO��6KH� ORRNV�DW�KHU�SKRQH�DQG�KHVLWDWHV³
ZKDW�LI �WKH\�WKLQN�,·P�EHLQJ�SXVK\"

,Q�4XHHQVODQG��$XVWUDOLD��7RGG�NQRZV�H[DFWO\�ZKDW�KH�ZDQWV�WR�GR�ZLWK�KLV�OLIH�
DQG�LW�LVQ·W�VWXG\LQJ�ODZ��LW·V�SK\VLFDO�HGXFDWLRQ��%XW�EHIRUH�7RGG�FDQ�WDNH�FRQWURO�RI
KLV�IXWXUH��KH·OO�QHHG�WR�IDFH�KLV�SDUHQWV·�GLVDSSRLQWPHQW�

$QG�0DUN�LV�O\LQJ�LQ�EHG�LQ�$XFNODQG��$XVWUDOLD��ZKHUH�LW·V�������S�P��+H�WXUQV
DQG�ORRNV�DW�KLV�ZLIH�DV�VKH�UHDGV�KHU�ERRN��+H�ZRXOG�ORYH�WR�PDNH�ORYH�WR�KHU��EXW
KH�DVVXPHV�VKH·V�QRW�LQ�WKH�PRRG��KH�ZDQWV�WR�OHDQ�RYHU�DQG�NLVV�KHU�VKRXOGHU�EXW
KH� IHDUV� UHMHFWLRQ�� +H� QHHGV� FRXUDJH� WR� OHDQ� WRZDUG� KHU� DIWHU� VR� PDQ\� PRQWKV� RI
IHHOLQJ�OLNH�KHU�URRPPDWH�

7KHVH�VWRULHV�DUH�UHDO�DQG�WKH\�DUH�MXVW�WKH�WLS�RI �WKH�LFHEHUJ��7KH\�KLJKOLJKW�WKH
VWUXJJOH�EHWZHHQ�RXU�GHVLUH�WR�FKDQJH�RXU�OLYHV�DQG�RXU�IHDU�RI �LW��7KH\�DOVR�UHYHDO
WKH�SRZHU�WKDW�HYHU\GD\�FRXUDJH�KDV�WR�WUDQVIRUP�HYHU\WKLQJ�

6HWK�*RGLQ� RQFH�ZURWH� ´D� GLIIHUHQW� SDUW� RI � RXU� EUDLQV� LV� DFWLYDWHG�ZKHQ�ZH
WKLQN�DERXW�ZKDW·V�SRVVLEOH�UDWKHU�WKDQ�ZKDW·V�UHTXLUHG�µ�,�EHOLHYH�WKH�VDPH�LV�WUXH
ZKHQ�ZH�WKLQN�DERXW�EHLQJ�FRXUDJHRXV��UDWKHU�WKDQ�IRFXVLQJ�RQ�WKH�IHDUV�WKDW�VWRS



XV�� ,W·V� WKH� GLIIHUHQFH� EHWZHHQ� IRFXVLQJ� RQ� WKH� VROXWLRQ� UDWKHU� WKDQ� WKH� SUREOHP�

DQG�WKDW�WLQ\�VZLWFK�LV�PHQWDOO\�OLEHUDWLQJ�

7KHUH·V� VRPHWKLQJ� SRZHUIXO� DERXW� IUDPLQJ� P\� VWUXJJOH� WR� JHW� RXW� RI � EHG�
3DWHO·V�VWUXJJOH�WR�FDOO�KLV�IULHQG��D�VDOHV�RUJDQL]DWLRQ·V�VWUXJJOH�WR�HPEUDFH�D�KLJKHU
VDOHV�JRDO��DQG�$OLFH·V�VWUXJJOH�WR�H[HUFLVH�DV�DFWV�RI �HYHU\GD\�FRXUDJH�

$IWHU�DOO��FRXUDJH�LV�MXVW�D�SXVK�

:KHQ�\RX�SXVK�\RXUVHOI�� \RX�PD\�QRW� FKDQJH� WKH�ZRUOG�� WKH� ODZV��RU� VSDUN�D
FLYLO� ULJKWV� PRYHPHQW� EXW� ,� FDQ� JXDUDQWHH� \RX·OO� FKDQJH� VRPHWKLQJ� HTXDOO\� DV
LPSRUWDQW³\RX·OO�FKDQJH�\RXUVHOI�



7KHUH�LV�RQO\�RQH�<28�

$QG�WKHUH�ZLOO�QHYHU�EH�DQRWKHU
RQH�

7KDWÜV�\RXU�SRZHU�



7
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RP� LV� FHOHEUDWLQJ� D� QHZ� SLHFH� RI � EXVLQHVV� ZLWK� KLV� FROOHDJXHV� DW� 6WHWVRQ·V
6WHDNKRXVH� LQVLGH� WKH� +\DWW� 5HJHQF\� +RWHO� LQ� GRZQWRZQ� &KLFDJR�� +H� LV

FUXVKLQJ�KLV�TXRWD�IRU�WKH�\HDU�DQG�WKH�ZLQ�WRGD\�ZLOO�SXW�WKH�WHUULWRU\�KH�PDQDJHV
DKHDG� RQ� WKH� OHDGHUERDUG�� )RXU�PRQWKV� DJR�� KH� WKUHZ� KLPVHOI � LQWR� KLV� MRE� DW� D
ILQDQFLDO�WHFK�FRPSDQ\�DIWHU�KLV�ZLIH�PRYHG�RXW��,W·V�EHHQ�D�ZHOFRPH�GLVWUDFWLRQ�DV
KH�WULHV�WR�SLFN�XS�WKH�SLHFHV�RI �KLV�SHUVRQDO�OLIH��+H�WXUQV�WRZDUG�WKH�EDUWHQGHU�WR
RUGHU�DQRWKHU�URXQG��DQG�WKDW·V�ZKHQ�KH�VHHV�KHU�

6KH·V�VWDQGLQJ�MXVW�DFURVV�WKH�EDU��ODXJKLQJ�ZLWK�KHU�IULHQGV��7KHUH·V�VRPHWKLQJ
DERXW� KHU��+H� FDQ·W� TXLWH� SXW� KLV� ILQJHU� RQ� LW��+H� WKLQNV� DERXW�ZDONLQJ� RYHU� DQG
WDONLQJ�WR�KHU��EXW�KH�KHVLWDWHV��+H�VWDUWV�WR�ZRQGHU�LI �LW·V�WRR�VRRQ�WR�SXW�KLPVHOI
RXW�WKHUH��+H�EHJLQV�WR�IHHO�XQFHUWDLQ��:RXOG�D�ZRPDQ�WKDW�KRW�JR�IRU�D�JX\�ZLWK�WZR�NLGV"

7RP�KDV�D�GHFLVLRQ�WR�PDNH�DQG�KH·OO�PDNH�LW�LQ�WKH�QH[W�ILYH�VHFRQGV�



,Q�WKH�DPRXQW�RI �WLPH�LW�WDNHV�WR�VWDUW�ZDONLQJ�DFURVV�D�EDU��7RP�FRXOG�VWDUW�WR
UHEXLOG�KLV�OLIH��,Q�WKH�DPRXQW�RI �WLPH�LW�WDNHV�WR�UDLVH�\RXU�KDQG�LQ�D�PHHWLQJ��\RX
FDQ�FKDQJH�KRZ�\RX�DUH�SHUFHLYHG�DW�ZRUN��,Q�WKH�DPRXQW�RI �WLPH�LW�WDNHV�WR�RSHQ
\RXU�PRXWK�DQG�FRPSOLPHQW� VRPHRQH��\RX�FRXOG�EULJKWHQ�VRPHRQH·V�GD\��$QG� LI
\RX�GRQ·W�� WKH�PRPHQW�ZLOO�SDVV�� OLNH� LW�GLG�IRU�%ODNH�DQG�QRZ�VKH�ZDQWV�WR�´NLFN
P\VHOI�µ

:KDWHYHU�UHDVRQ�\RX�XVH�WR�KROG�\RXUVHOI �EDFN³\RX�DUH�ZURQJ��,W·V�QRW�VDIHU
WR�VWD\�TXLHW��,W·V�QRW�EHWWHU�WR�NHHS�WKH�SHDFH��,W·V�QRW�IXWLOH�WR�WU\��,W·V�QRW�ULVN\��<RX
DUH� ZURQJ�� $OO� \RXU� H[FXVHV� DQG� UHDVRQV� DUH� ZURQJ�� 7KHUH� LV� QR� ´ULJKW� WLPHµ� WR
LPSURYH�\RXU�OLIH��7KH�PRPHQW�\RX�PRYH�\RX·OO�GLVFRYHU�\RXU�VWUHQJWK��7KDW·V�WKH
ZD\�WR�EULQJ�WKH�5($/�\RX�WR�WKH�WDEOH³E\�SXVKLQJ�WKH�UHDO�\RX�RXW�RI �\RXU�KHDG
DQG�LQWR�WKH�ZRUOG��$QG�WKH�EHVW�WLPH�WR�GR�LW�� LV�ULJKW�QRZ�ZKHQ�\RXU�KHDUW�WHOOV
\RX�WR�PRYH�

:H� ZDVWH� VR� PXFK� RI � RXU� OLYHV� ZDLWLQJ� IRU� WKH� ULJKW� WLPH� WR� KDYH� WKH
FRQYHUVDWLRQ�� DVN� IRU� WKH� UDLVH�� EULQJ� LW� XS��RU� VWDUW� WKLQJV�� ,W� UHPLQGV�PH�RI � WKDW



IDPRXV�:D\QH�*UHW]N\�TXRWH��´<RX�PLVV������RI �WKH�VKRWV�\RX�GRQ·W�WDNH�µ�+HUH·V�WKH
WKLQJ³\RX�QHYHU�UHJUHW�WKH�VKRWV�\RX�GR�WDNH�EXW�\RX�DOZD\V�UHJUHW�KROGLQJ�EDFN�
$QWKRQ\�UHDOL]HG�WKLV�WKH�KDUG�ZD\�

/LIH�LV�DOUHDG\�KDUG��\HW�ZH�PDNH�LW�VR�PXFK�KDUGHU�ZKHQ�ZH�OLVWHQ�WR�RXU�IHDUV�
ZH�FRQYLQFH�RXUVHOYHV� WR�ZDLW��DQG�ZH�KROG�RXU�JUHDWHVW�VHOYHV�EDFN��:H�DOO�GR� LW�
$QG� QRW� MXVW� LQ� EDUV�� :H� KROG� RXUVHOYHV� EDFN� DW� ZRUN�� DW� KRPH�� DQG� LQ� RXU
UHODWLRQVKLSV�

7KH�TXHVWLRQ�LV��ZK\�GR�ZH�GR�WKLV"�7KH�DQVZHU�LV�EUXWDO��<RX�FDQ�FDOO�LW�D�IHDU
RI � UHMHFWLRQ��RU�D� IHDU�RI � IDLOXUH��RU�D� IHDU�RI � ORRNLQJ�EDG��7KH� UHDOLW\� LV��ZH�KLGH
EHFDXVH�ZH�DUH�DIUDLG�HYHQ�WR�WU\�

,�KDG�D�FRQYHUVDWLRQ�D�IHZ�PRQWKV�DJR�ZLWK�P\�GDXJKWHU�.HQGDOO�WKDW�LOOXVWUDWHV
MXVW� KRZ� GHDGO\� WKLV� ZDLWLQJ� JDPH� FDQ� EH� WR� \RXU� GUHDPV�� 7R� JLYH� \RX� VRPH
EDFNJURXQG��.HQGDOO� LV� ILIWHHQ� DQG� D� YHU\� WDOHQWHG� VLQJHU�� )URP� WKH�PRPHQW� VKH
ZDNHV�XS�XQWLO�WKH�PRPHQW�VKH�JRHV�WR�EHG��VKH·V�VLQJLQJ�

5HFHQWO\�� RQH� RI � KHU� PHQWRUV� UHFRPPHQGHG� KHU� IRU� DQ� DXGLWLRQ� ZLWK� WKH
GLUHFWRUV� RI � D� PXVLFDO� LQ� 1HZ� <RUN� &LW\�� +H� KDG� SODFHG� NLGV� RQ� WRXU� ZLWK�/HV
0LVpUDEOHV��0DU\�3RSSLQV�� DQG�0DWLOGD��+H� WKRXJKW�.HQGDOO�KDG�D�YHU\�JRRG�FKDQFH
RI �ODQGLQJ�D�UROH�



7KH� VHFRQG� WKH� WRSLF� FDPH� XS�� VKH� VDLG� VKH� ´ZDQWHG� WR� DXGLWLRQµ� EXW� QHYHU
ZURWH�KHU�PHQWRU�EDFN�DERXW�LW��,�DVNHG�KHU�ZK\�VKH�ZDV�ZDLWLQJ��,W�ZDV�IDVFLQDWLQJ
DQG�KHDUWEUHDNLQJ� WR�KHDU�KRZ�KHU� WKRXJKWV�DQG� IHHOLQJV�KDG� WUDSSHG�KHU��)XQQ\
HQRXJK�� VKH� ZDVQ·W� DIUDLG� RI � WKH� DXGLWLRQ� LWVHOI�� $W� OHDVW� QRW� ZKHQ� VKH� WKRXJKW
DERXW�LW��,W�ZDV�HYHU\WKLQJ�WKDW�PLJKW�KDSSHQ�DIWHU�WKH�DXGLWLRQ�

6KH� VDLG� WKDW� VKH� GLGQ·W� ZDQW� WR� WU\� RXW� EHFDXVH�� ´:KDW� LI � ,� GLGQ·W� PDNH� LW�
0RP"�:KDW�LI �,�DP�QRW�DV�JRRG�DV�,�WKLQN�,�DP"�,I �,�GRQ·W�DXGLWLRQ��DW�OHDVW�,�FDQ
WHOO�P\VHOI �WKDW�,·P�DPD]LQJ³,·P�MXVW�WRR�OD]\�WR�KDYH�ZKDW�,�ZDQW�µ

1RZ� ZH� ZHUH� JHWWLQJ� VRPHZKHUH�� 7KH� IHDU� RI � VXFNLQJ�� RI � QRW� EHLQJ� JRRG
HQRXJK��RI �IHHOLQJ�OLNH�D�ORVHU³QRQH�RI �XV�ZDQWV�WR�IDFH�WKDW�UHDOLW\��6R�ZH�DYRLG�LW
OLNH�WKH�SODJXH��,�DFWXDOO\�GR�LW�ZLWK�H[HUFLVH��,�FDQ�SUHWHQG�,·P�LQ�GHFHQW�VKDSH�DV
ORQJ�DV�,�DYRLG�LW��7KH�PRPHQW�,�KLW�WKH�J\P�,�KDYH�WR�IDFH�UHDOLW\��$QG�WKH�UHDOLW\�LV
WKDW�ZLWKLQ�WZR�PLQXWHV�RI �UXQQLQJ�RQ�D�WUHDGPLOO��,�KDYH�WR�JR�WKH�EDWKURRP�DQG
,·P�RXW�RI �EUHDWK��,·P�QRW�LQ�JUHDW�VKDSH�DW�DOO��,�KDYH�D�ORW�RI �ZRUN�WR�GR��7KDW·V
ZK\�ZH� GRGJH� FKDOOHQJHV³WR� SURWHFW� RXU� HJRV�� HYHQ� LI � LW�PHDQV� HOLPLQDWLQJ� WKH
SRVVLELOLW\�RI �JHWWLQJ�ZKDW�ZH�ZDQW�

,�OLVWHQHG�WR�.HQGDOO�WDON�DERXW�KHU�IHDU�WKDW�VKH�ZDVQ·W�JRRG�HQRXJK��DQG�WKHQ
DVNHG�KHU�RQH�VLPSOH�TXHVWLRQ�

Þ:KDW�,I�<RXÜUH�:URQJ"ß

,W·V� D� SRZHUIXO� TXHVWLRQ�� DQG� ZH� GRQ·W� DVN� LW� QHDUO\� HQRXJK�� :KDW� LI � \RX·UH
ZURQJ"�:KDW�LI �\RX�DXGLWLRQ�DQG�\RX�UHDOO\�DUH�DV�JRRG�DV�HYHU\RQH�VD\V"�:KDW�LI
\RXU� LGHD� DFWXDOO\� LV� WKH� QH[W�PLOOLRQ�GROODU� EXVLQHVV"�:KDW� LI � \RX�QRW� RQO\�PHHW
\RXU�TXRWD�DJDLQ�WKLV�\HDU��EXW�\RX�DOVR�DFWXDOO\�VXUSDVV�LW"�:KDW�LI �EHLQJ�VLQJOH�LVQ·W
DV�VFDU\�DV�\RX�WKLQN�DQG�\RXU�WUXH�VRXOPDWH�LV� MXVW�GD\V�DZD\�IURP�EXPSLQJ�LQWR
\RX"�$UH�\RX�UHDOO\�JRLQJ�WR�OHW�\RXU�ZRUULHV�VWRS�\RX�IURP�GRLQJ�WKH�ZRUN��KDYLQJ
WKH�ORYH�OLIH��DQG�EHLQJ�\RXU�JUHDWHVW�VHOI "�<RX�GDPQ�ZHOO�EHWWHU�QRW�



$QG�HYHQ�LI �\RX�GR�VXFN³WKHUH·V�DQRWKHU�WKLQJ�\RX�FDQ�VD\�WR�\RXUVHOI�

6R�:KDW�"

6R�ZKDW�LI �\RX�VXFN"�$W�OHDVW�\RX�WULHG��$V�IDU�DV�,·P�FRQFHUQHG�ODQGLQJ�WKH�UROH
LV� LUUHOHYDQW��-XVW� OLNH�WKH�ZRPDQ�7RP�VDZ�DW� WKH�EDU� LV� LUUHOHYDQW��7KH�RQO\�WKLQJ
UHOHYDQW�LV�\RX��7KH�SRZHU� LV� LQVLGH�RI �\RX��7KH�RQO\�ZD\�\RX�DFFHVV� WKDW�SRZHU� LV
SXVKLQJ�\RXUVHOI �WR�WU\��7KH�JUHDWHVW�\RX�VKRZV�XS�DW�WKH�DXGLWLRQ��ZDONV�XS�WR�WKH
JDO�RU�JX\�DW�WKH�EDU��DQG�UDLVHV�WKHLU�KDQG�DQG�WKHLU�YRLFH�DW�ZRUN�

<RX·OO�QHYHU�VWRS�\RXUVHOI �IURP�VWDUWLQJ�WR�ZRUU\�DERXW�VRPHWKLQJ��%XW�\RX�FDQ
VWRS�\RXUVHOI �IURP�OHWWLQJ�WKRVH�ZRUULHV�GUDJ�\RX�LQWR�D�SDUDGH�RI �ZRUULHV�WKDW�WDNH
FRQWURO� RI � \RXU�PLQG��<RX� FDQ� DVVHUW� \RXUVHOI � DQG� SXVK� \RXUVHOI � WR� WKLQN� DERXW
VRPHWKLQJ�HPSRZHULQJ��<RX�VWHS�EDFN� LQWR� WKH�SUHVHQW�PRPHQW�DQG�JR�IRU�ZKDW
\RX�ZDQW��$QG�\RX�FDQ�GR�LW�LQ�ILYH�VHFRQGV�IODW�

:H�DUH�DOO�JXLOW\�RI � WKLQNLQJ�DERXW�JHWWLQJ� LQYROYHG�EXW�QRW�GRLQJ� LW��:H·UH�DOO
ZDLWLQJ� ´IRU� WKH� ULJKW� WLPH�µ� ,W·V� WRWDO� VWXSLGLW\�� ,Q� D� UHFHQW� VXUYH\�� ���� RI
SURIHVVLRQDO� VHUYLFHV� HPSOR\HHV� DGPLWWHG� WKH\�ZHUH� ZLWKKROGLQJ� FULWLFDO� IHHGEDFN
IURP� WKHLU� ERVVHV�� :K\"� <RX� DOUHDG\� NQRZ� WKH� DQVZHU³WKH\·UH� ZDLWLQJ� IRU� WKH
´ULJKW� WLPH�µ�7KH� VDPH� LV� WUXH� IRU� \RXU� NLGV�� \RXU� VSRXVH�� \RXU� IULHQGV�� DQG� \RXU
FROOHDJXHV�

$OO� KXPDQ� EHLQJV� DUH� ZLUHG� WKLV� ZD\�� 2QH� RI � WKH� PRVW� LQVLJKWIXO� DQG
HQOLJKWHQLQJ�DVSHFWV�RI �$GDP�*UDQW·V�LQFUHGLEOH�ERRN�2ULJLQDOV��+RZ�1RQ�&RQIRUPLVWV
0RYH�WKH�:RUOG�LV�ZKHQ�KH�GHVFULEHV�KRZ�VRPH�RXU�JUHDWHVW�KHURHV�DUH�MXVW�OLNH�XV�LQ
WKLV� VLPSOH� UHJDUG�� WKH\� KHVLWDWHG�� GRXEWHG� WKHPVHOYHV�� DQG� DOPRVW� PLVVHG� WKH
RSSRUWXQLWLHV�RI �WKHLU�OLIHWLPHV�EHFDXVH�WKH\�GLGQ·W�IHHO�UHDG\��,�ILQG�LW�UHDVVXULQJ�WR
NQRZ� WKDW� WKH� SHRSOH� ZH� DGPLUH�PRVW� QHHGHG� WR� EH� SXVKHG� WKURXJK� WKHLU� IHDUV�
H[FXVHV��DQG�IHHOLQJV��MXVW�OLNH�\RX�DQG�PH�



<RX� NQRZ�0LFKHODQJHOR�� WKH� DUWLVW� ZKR� SDLQWHG� WKH� 6LVWLQH� &KDSHO� LQ� 5RPH"
7KHUH·V�D�EDFNVWRU\�\RX�PLJKW�QRW�NQRZ��$FFRUGLQJ�WR�*UDQW��ZKHQ�WKH�3RSH�DVNHG
0LFKHODQJHOR�WR�SDLQW�WKH�6LVWLQH�&KDSHO�LQ�������0LFKHODQJHOR�IHOW�VR�RYHUZKHOPHG
ZLWK�VHOI�GRXEW�WKDW�KH�QRW�RQO\�ZDQWHG�WR�ZDLW��EXW�KH�DOVR�DFWXDOO\�IOHG�WR�)ORUHQFH
DQG�KLG��7KH�3RSH�KDG�WR�VWDON�0LFKHODQJHOR�DQG�SHVWHU�KLP�IRU� WZR�\HDUV� WR�JHW
KLP�WR�DJUHH�WR�SDLQW�LW�

:DQW�WR�KHDU�DQRWKHU�RQH"�+RZ�DERXW�RQH�UHODWHG�WR�$SSOH"�,Q�������ZKHQ�DQ
LQYHVWRU�RIIHUHG�6WHYH�-REV�DQG�6WHYH�:R]QLDN�IXQGLQJ�WR� ODXQFK�$SSOH��:R]QLDN
IHOW�VR�DIUDLG�DQG�XQFHUWDLQ�KH�ZDQWHG�WR�´ZDLW�D�ZKLOHµ�EHIRUH�KH�TXLW�KLV�MRE��+H
GLGQ·W�IHHO�UHDG\��+H�ZDV�SXVKHG�E\�´-REV��PXOWLSOH�IULHQGV��DQG�KLV�RZQ�SDUHQWVµ�WR
PDNH�WKH�OHDS�

5HPHPEHU� WKH� VWRULHV� LQ� WKH� ODVW� FKDSWHU� DERXW� 'U�� 0DUWLQ� /XWKHU� .LQJ� -U
DGPLWWLQJ� KH� ZRXOG� KDYH� GHFOLQHG� WKH� QRPLQDWLRQ� WR� OHDG� WKH� 0RQWJRPHU\
,PSURYHPHQW�$VVRFLDWLRQ�´KDG�KH�WKRXJKW�LW�WKURXJKµ"�2U�5RVD�3DUNV·�DGPLVVLRQ
WKDW�VKH�QHYHU�WKRXJKW�´VKH�ZRXOG�EH�WKH�RQH�WR�GR�WKLVµ"�,Q�WKH�PRPHQW��QHLWKHU
RQH�RI �WKHP�VWRSSHG�WR�WKLQN��7KH\�GLGQ·W�ZDLW�WR�IHHO�UHDG\��7KDW·V�ZKDW�ZH�DOO�QHHG
WR�GR��:H�DUH�DOO�FDSDEOH�RI �JUHDWQHVV��,�EHOLHYH�WKDW��,W�LV�RXU�IHHOLQJV�DQG�IHDUV�WKDW
FRQYLQFH�XV�QRZ�LV�QRW�WKH�ULJKW�WLPH�DQG�NHHS�XV�IURP�DFKLHYLQJ�JUHDWQHVV�

*UDQW�WKHQ�ZULWHV�WKLV� OLQH� LQ�KLV�ERRN��ZKLFK�PDGH�P\�KHDUW�IHHO�KHDY\��´:H
FDQ� RQO\� LPDJLQH� KRZ�PDQ\�:R]QLDNV��0LFKHODQJHORV�� DQG�.LQJV� QHYHU� SXUVXHG�
SXEOLFL]HG�� RU� SURPRWHG� WKHLU� RULJLQDO� LGHDV� EHFDXVH� WKH\� ZHUH� QRW� GUDJJHG� RU
FDWDSXOWHG�LQWR�WKH�VSRWOLJKW�µ�7KH�TXHVWLRQ�WR�DVN�\RXUVHOI �LV�WKLV�RQH�

:KDW�$UH�<RX�:DLWLQJ�)RU"

$UH� \RX�ZDLWLQJ� IRU� VRPHRQH� WR� DVN� \RX�� GUDJ� \RX�� SLFN� \RX�� RU� FDWDSXOW� \RX
LQWR�WKH�VSRWOLJKW��RU�DUH�\RX�ZLOOLQJ�WR�ILQG�WKH�FRXUDJH�WR�SXVK�\RXUVHOI "�$UH�\RX



ZDLWLQJ�WR�IHHO�UHDG\"�:DLWLQJ�IRU�WKH�ULJKW�WLPH��:DLWLQJ�WR�JDLQ�FRQILGHQFH��:DLWLQJ
WR�IHHO�OLNH�LW��:DLWLQJ�WR�IHHO�ZRUWK\��:DLWLQJ�XQWLO�\RX�KDYH�PRUH�H[SHULHQFH�

6RPHWLPHV� WKHUH� LV� QR� QH[W� WLPH�� QR� VHFRQG� FKDQFH�� RU� QR� WLPH� RXW�� 6WRS
ZDLWLQJ��,W·V�QRZ�RU�QHYHU��:KHQ�\RX�ZDLW��\RX�DUHQ·W�SURFUDVWLQDWLQJ��<RX�DUH�GRLQJ
VRPHWKLQJ�PRUH�GDQJHURXV��<RX�DUH�GHOLEHUDWHO\� FRQYLQFLQJ� \RXUVHOI � ´QRZ� LV�QRW
WKH�WLPH�µ�<RX�DUH�DFWLYHO\�ZRUNLQJ�DJDLQVW�\RXU�GUHDPV�

3DXOD�FRXOG�KDYH�FRQYLQFHG�KHUVHOI � WKDW�VKH�ZRXOG�´QHYHU�TXDOLI\µ�IRU�D�JUHDW
MRE�RSSRUWXQLW\��6KH�ZRXOG�KDYH�EHHQ�YHU\�ZURQJ�

,�MXVW�DSSOLHG�IRU�D�MRE�,�QHYHU�WKRXJKW�,�ZRXOG�TXDOLI\�IRU�EHFDXVH�,�ILJXUHG��´ZK\�QRW�MXVW�WU\�LW"µ�,�GLGQ·W�IRFXV�RQ�P\
VKRUWFRPLQJV�EXW�HPSKDVL]HG�P\�TXDOLWLHV�DQG�JRW�WKH�MRE��3UHYLRXVO\�,�ZRXOG�KDYH�IRUJRWWHQ�DERXW�LW�DIWHU���VHFRQGV�DQG
QRW�HYHQ�WULHG�E\�WKH�ZD\��²�

²3DXOD

%\�´HPSKDVL]LQJ�KHU�TXDOLWLHVµ�LQVWHDG�RI �IRFXVLQJ�RQ�KHU�VKRUWFRPLQJV��3DXOD
ZDV�DEOH�WR�SXVK�SDVW�KHU�IHDUV�DQG�ODQG�WKH�MRE�

<RX�PD\�WKLQN�\RX·UH�SURWHFWLQJ�\RXUVHOI �IURP�MXGJPHQW��UHMHFWLRQ��RU�XSVHWWLQJ
VRPHRQH�� EXW� ZKHQ� \RX� PDNH� H[FXVHV� DQG� WDON� \RXUVHOI � LQWR� ZDLWLQJ�� \RX� DUH
OLPLWLQJ�\RXU�DELOLW\�WR�PDNH�\RXU�GUHDPV�FRPH�WUXH��,·P�DPD]HG�E\�KRZ�PXFK�WLPH
,·YH�ZDVWHG�LQ�P\�OLIH�ZDLWLQJ�IRU�WKH�ULJKW�WLPH��ZDLWLQJ�XQWLO�,·P�VXUH��ZDLWLQJ�XQWLO
,�WKLQN�P\�ZRUN�LV�SHUIHFW��RU�ZDLWLQJ�XQWLO�,�IHHO�OLNH�LW�

<RX�PD\�EH�DIUDLG�RI �ILQGLQJ�RXW�WKDW�\RX�VXFN��OLNH�P\�GDXJKWHU�ZDV��/HW�PH
WHOO� \RX� ZKDW� UHDOO\� VXFNV�� EHLQJ� ROGHU� DQG� UHJUHWWLQJ� WKDW� \RX� QHYHU� ZHQW� IRU� LW�
%HLQJ����DQG�UHDOL]LQJ�\RX�OHW�IHDU�RI �ZKDW�\RXU�IULHQGV�WKRXJKW�NHHS�\RX�IURP�HYHU
UHDOO\�SXWWLQJ�\RXUVHOI �RXW�WKHUH�ZKHQ�\RX�ZHUH�\RXQJHU��)ULHQGV��E\�WKH�ZD\��ZKR
\RX�QHYHU� WDON� WR�DQ\PRUH��%HLQJ����DQG�UHDOL]LQJ�\RX�VKRXOG�KDYH�GLYRUFHG�\RXU
VSRXVH�WHQ�\HDUV�DJR��%HLQJ����DQG�ZLVKLQJ�\RX�KDG�KDG�WKH�FRXUDJH�WR�WDNH�RQ�D
SURMHFW� DW� ZRUN� WKDW� \RX� QRZ� UHDOL]H�ZRXOG� KDYH� FKDQJHG� WKH� WUDMHFWRU\� RI � \RXU



FDUHHU��2U� VLWWLQJ� LQ� FROOHJH� FODVVHV� HDUQLQJ� D� GHJUHH� WR�SOHDVH� \RXU�SDUHQWV�ZKHQ
NQRZLQJ�LQ�\RXU�KHDUW�WKDW�\RX�ZDQW�WR�EH�GRLQJ�VRPHWKLQJ�HOVH�ZLWK�\RXU�OLIH�

7KHUH�LV�QR�ULJKW�WLPH��7KHUH�LV�RQO\�ULJKW�QRZ��<RX�JHW�RQH�OLIH��7KLV�LV�LW��$QG
LW·V�QRW�JRLQJ�WR�EHJLQ�DJDLQ��,W·V�XS�WR�\RX�WR�SXVK�\RXUVHOI �WR�PDNH�WKH�PRVW�RI �LW
DQG�WKH�WLPH�WR�GR�LW�LV�ULJKW�QRZ�

<RX�9DOLGDWH�<RXU�,GHDV�%\�3XUVXLQJ�7KHP

,W·V�KHDUWEUHDNLQJ�WR�KHDU�IURP�VR�PDQ\�RI �\RX�ZLWK�D�FUHDWLYH�LGHD�RU�SURGXFW
FRQFHSW�WKDW�DUH�ZDLWLQJ�IRU�VRPHRQH�HOVH�WR�YDOLGDWH�LW��,W·V�VR�VDG�EHFDXVH�ZDLWLQJ
IRU�YDOLGDWLRQ�ZLOO�EH�WKH�GHDWK�RI �\RXU�GUHDPV��,I �\RX�KDYH�DQ�LGHD�IRU�D�VKRZ�RU�D
ERRN��DQG�\RX�DUH�ZDLWLQJ�IRU�DQ�H[HFXWLYH�DW�D�79�QHWZRUN�RU�D�SXEOLVKLQJ�KRXVH
WR�SLFN�\RX��\RX�ZLOO�ORVH��,W·V�OLNH�7RP�LQ�WKH�EDU�KRSLQJ�KLV�VRXOPDWH�ZLOO�MXVW�ZDON
XS�WR�KLP�DQG�SLFN�KLP��2U�PH�ZDLWLQJ�XQWLO�,�IHOW�PRWLYDWHG�WR�ZDNH�XS�DQG�JHW�RXW
RI �EHG��:DLWLQJ�XQWLO�\RX�DUH�UHDG\�ZLOO�QRW�PDNH�LW�KDSSHQ��7KH�ZRUOG�GRHVQ·W�ZRUN
WKDW�ZD\�

7KH�ZRUOG�UHZDUGV�WKRVH�ZKR�DUH�FRXUDJHRXV�HQRXJK�WR�VWRS�ZDLWLQJ�DQG�VWDUW�
,I �\RX�GUHDP�RI �EHLQJ�RQ�WHOHYLVLRQ��,�FDQ�WHOO�\RX�IURP�ILUVW�KDQG�H[SHULHQFH�WKDW
WKH�79�H[HFXWLYH�\RX�KRSH�GLVFRYHUV�\RX�LV�DFWXDOO\�RQ�<RX7XEH�ULJKW�QRZ�ORRNLQJ
IRU�VRPHRQH�ZKR�GLGQ·W�ZDLW��7KH�SHUVRQ�ZKR�KDV�WKH�FRXUDJH�WR�VWDUW��FUHDWH��DQG
SXW�WKHPVHOYHV�DQG�WKHLU�LGHDV�RXW�WKHUH�LV�WKH�RQH�ZKR�ZLOO�ZLQ�

7KH�RQO\�GLIIHUHQFH�EHWZHHQ�WKDW�LGHD�IRU�D�QRYHO�\RX�ZDQW�WR�ZULWH�DQG�%ULWLVK
DXWKRU�(�/��-DPHV�ZKR�ZURWH�WKH�EORFNEXVWHU�)LIW\�6KDGHV�RI �*UD\� WULORJ\��WKDW�ZDV
GHYRXUHG�E\�QHDUO\�HYHU\�ZRPDQ�RQ�WKH�SODQHW�(DUWK�DQG�VROG�D�PLOOLRQ�FRSLHV�LQ
IRXU�GD\V�� LV� WKH�IDFW�WKDW�VKH�GLGQ·W�ZDLW�IRU�SHUPLVVLRQ��WKH�ULJKW�WLPH��RU�WR�IHHO
UHDG\��6KH�GLGQ·W�ZDLW�XQWLO�VKH�KDG�D�ERRN�GHDO��,Q�IDFW��VKH�VWDUWHG�ZULWLQJ�HURWLFD
RQ�D�7ZLOLJKW�WKHPHG�EORJ��6KH�IRXQG�WKH�FRXUDJH�WR�VWDUW� LQ�VPDOO�ZD\V��DQG�SXW
KHUVHOI �RXW�WKHUH�RYHU�DQG�RYHU�XQWLO�VKH�EXLOW�WKH�FRQILGHQFH�WR�ZULWH�D�ERRN��$QG



)LIW\�6KDGHV� RI �*UD\�ZDV� WKDW� ERRN�� ,W�ZDV� VHOI�SXEOLVKHG�E\� D�ZRUNLQJ�PRP�ZKR
ZURWH�LQ�KHU�IUHH�WLPH��<XS�

%\� WKH�ZD\�� WKDW·V� DOVR�KRZ�*UDPP\�DZDUG�ZLQQLQJ�PXVLFLDQ�(G�6KHHUDQ�JRW
GLVFRYHUHG��+H�ZDV����\HDUV�ROG�SOD\LQJ�VRQJV�LQ�D�SDUN�LQ�(QJODQG�ZLWK�QR�SHUPLW
DQG� QR� JXDUDQWHH� WKDW� DQ\RQH� ZRXOG� QRWLFH�� 7KDW·V� KRZ� \RX� GR� LW�� <RX� SXVK
\RXUVHOI � WR� JHW�RXW�RI � \RXU� FRPIRUW� ]RQH� DQG� \RX�EHJLQ��7KHUH� LV� QR�RWKHU�ZD\�
<RX� VWRS� ZDLWLQJ� IRU� ´WKH� ULJKW� WLPHµ� DQG� \RX� VWDUW�� 7KDW·V� KRZ� DZDUG�ZLQQLQJ
%URDG�&LW\� ODQGHG� LWV� KLW� VKRZ�RQ�&RPHG\�&HQWUDO�� 7KH\� DFWHG�ZLWK� FRXUDJH� DQG
VWDUWHG�ILOPLQJ���PLQXWH�FOLSV�RQ�DQ�L3KRQH�DQG�SRVWLQJ�WKHP�RQ�<RX7XEH�

$QG�HYHU\�VLQJOH�<RX7XEH�VWDU��IURP�7\OHU�2DNOH\��WR�PDNH�XS�WXWRULDO�SKHQRP
0LFKHOOH�3KDQ�� WR�´0\�'UXQN�.LWFKHQµ�KRVW�+DQQDK�+DUW�� WR�0LQHFUDIW�QDUUDWRU
´6WDPS\�&DW�µ�ZLOO� WHOO�\RX� WKDW� LI � WKH\�KDG� WROG� WKHPVHOYHV� WR�ZDLW�XQWLO� WKH\� IHOW
UHDG\� RU� XQWLO� WKH\� KDG� D� VSRQVRU�� WKH\�ZRXOG� VWLOO� EH� OLYLQJ� D� ERULQJ� OLIH� LQVWHDG
FUHDWLQJ�D�OLIH�RI �WKHLU�GUHDPV�DQG�ODXJKLQJ�DOO�WKH�ZD\�WR�WKH�EDQN�

:DLWLQJ�� WKLQNLQJ�� DQG� ´DOPRVW� GRLQJ� LWµ� GRQ·W� FRXQW�� $V� .\UD� H[SODLQV�� WR
FKDQJH�DQ\WKLQJ�\RX�DFWXDOO\�KDYH�WR�GR�LW���$OPRVW'RHVQW&RXQW

7KH�GLIIHUHQFH�EHWZHHQ�SHRSOH�ZKR�PDNH�WKHLU�GUHDPV�FRPH�WUXH�DQG�WKRVH�RI
XV�ZKR�GRQ·W�LV�MXVW�RQH�WKLQJ��WKH�FRXUDJH�WR�VWDUW�DQG�WKH�GLVFLSOLQH�WR�NHHS�JRLQJ�



7KH�5XOH�LV�D�JDPH�FKDQJHU�EHFDXVH�LW���������������IRUFHV�\RX�WR�JHW�RXW�RI �\RXU

KHDG�DQG�VWDUW�DQG�LW·OO���������������KHOS�\RX�NHHS�JRLQJ�

$QG� WKDW�EULQJV�XV�EDFN� WR�7RP�DW� WKH�EDU� LQ� WKH�+\DWW�5HJHQF\� LQ�&KLFDJR�
:LOO�KH�VWDUW�ZDONLQJ�WRZDUG�WKH�JLUO�DFURVV�WKH�URRP�RU�GHFLGH�WR�ZDLW"�:HOO«WKDW
GHSHQGV��,W�GHSHQGV�RQ�ZKR�LV�PDNLQJ�WKH�GHFLVLRQ�IRU�7RP��:LOO�LW�EH�7RP·V�KHDUW
WKDW�PDNHV�WKH�GHFLVLRQ�RU�KLV�KHDG"�:LOO�LW�EH�7RP·V�GUHDPV�WKDW�ZLQ�RU�ZLOO�LW�EH
KLV�IHDUV"�5RVD�3DUNV�RIIHUV�VRPH�DPD]LQJ�DGYLFH�IRU�PRPHQWV�OLNH�WKLV�RQH³7RP
QHHGV� WR�GR�ZKDW�´PXVW�EH�GRQH�µ�7RP�NQRZV� LQ�KLV�KHDUW�ZKDW�PXVW�EH�GRQH��+H
QHHGV�WR�VWDUW�OLYLQJ�DJDLQ�

:DLWLQJ�ZRQ·W�KHOS��:DLWLQJ�ZLOO�RQO\�PDNH�LW�ZRUVH��:KHQ�\RX�VLW�ZLWK�IHDU�DQG
XQFHUWDLQW\�\RXU�PLQG�PDNHV�LW�H[SDQG��LW·V�FDOOHG�´WKH�VSRWOLJKW�HIIHFWµ�DQG�LW·V�RQH
RI �WKH�PDQ\�WULFNV�\RXU�EUDLQ�SOD\V�LQ�DQ�DWWHPSW�WR�NHHS�\RX�´VDIH�µ

7KH� IHDU� 7RP� IHHOV� LV� UHDO�� 7KH� XQFHUWDLQW\� LV� VFDU\�� 7KH� VHOI�GRXEW� FDQ� EH
FULSSOLQJ��1R�RQH�ZDQWV�WR�EH�UHMHFWHG�RU�IHHO�OLNH�D�IRRO��1R�RQH�ZDQWV�WR�ILQG�RXW
WKDW�WKH\�´VXFN�µ

7KDW·V� ZK\� WKH� PRPHQW� ULJKW� EHIRUH� \RX� ZDON� LQWR� D� QHWZRUNLQJ� PHHWLQJ�� D
SDUW\��DQ�LQWHUYLHZ��D�FDIHWHULD��RU�VWDUW�ZDONLQJ�WRZDUG�VRPHRQH�\RX�ILQG�DWWUDFWLYH�
LW�FDQ�IHHO�GDXQWLQJ��:H�WKLQN�DERXW�ZKDW�FRXOG�JR�ZURQJ�RU�KRZ�DZNZDUG�LW�ZLOO
IHHO�LI �QR�RQH�ZHOFRPHV�XV��LQVWHDG�RI �DOO�WKH�SRVVLELOLWLHV�

%XW� VDIHW\� LVQ·W�ZKDW�7RP�ZDQWV��7RP�ZDQWV� WR� UHEXLOG� KLV� OLIH� DQG� ILQG� ORYH
DJDLQ�DQG�WKDW·V�JRLQJ�WR�WDNH�FRXUDJH��$V�VFDU\�DV�LW�LV�WDNLQJ�WKDW�ILUVW�VWHS�WR�WKH
RWKHU�VLGH�RI �WKH�EDU��7RP�LV�DERXW�WR�GLVFRYHU�WKDW�DOO�WKH�PDJLF��ZRQGHU��DQG�MR\
LQ�OLIH�KDSSHQV�WKH�PRPHQW�KH�GRHV�

<RX�FDQ�IHHO�XQFHUWDLQ�DQG�EH�UHDG\��<RX�FDQ�EH�DIUDLG�DQG�GR�LW�DQ\ZD\��<RX
FDQ�IHDU�UHMHFWLRQ�DQG�VWLOO�JR�IRU�LW�



)LYH�6HFRQGV�RI�&RXUDJH�&KDQJHV�(YHU\WKLQJ

7RP�VWDUWV�FRXQWLQJ�WR�KLPVHOI��´��������«µ�DQG�E\�WKH�WLPH�KH�JHWV� WR����KH
VWDUWV�ZDONLQJ�DFURVV� WKH� URRP��+H�KDV�QR� LGHD�ZKDW�KH·OO� VD\� WR�KHU��+LV�KHDUW� LV
UDFLQJ��EXW�IRU�WKH�ILUVW�WLPH�LQ�D�ORQJ�WLPH�KH�GRHVQ·W�IHHO�QXPE��KH�IHHOV�DOLYH��7KH
FORVHU�KH�JHWV�WR�KHU��WKH�PRUH�KLV�KHDUW�UDFHV��6KH�WXUQV�DURXQG�MXVW�DV�KH�UHDFKHV
KHU��:KDW�KDSSHQV�QH[W�LV«LUUHOHYDQW�

,W�GRHVQ·W�PDWWHU�ZKDW�KDSSHQV�EHFDXVH�VKH�HLWKHU�EHFRPHV�KLV�VRXOPDWH�RU�VKH
GRHVQ·W�� 7KH� HQGLQJ� RI � WKH� VWRU\� LV� LUUHOHYDQW³WKH� RQO\� WKLQJ� WKDW�PDWWHUV� LV� WKH
EHJLQQLQJ�RI � WKH�VWRU\�� WKDW�7RP�PDGH�D�FKRLFH� WR�EHJLQ� OLYLQJ�DJDLQ��7KDW·V�KRZ
\RX�OLVWHQ�WR�\RXU�KHDUW��:KHWKHU�\RX�DUH�VWDUWLQJ�WR�GDWH�DJDLQ��VWDUWLQJ�D�FRPSDQ\�
RU�VWDUWLQJ�D�<RX7XEH�FKDQQHO��\RX�PXVW�ILQG�WKH�FRXUDJH�WR�VWDUW�

1RWLFH�KRZ�ZH�GHVSHUDWHO\�ZDQW�DQ�DVVXUDQFH�WKDW�7RP�´JRW�WKH�JLUO�µ�,W�PDNHV
IRU� D� JUHDW�PRYLH�SORW�� EXW� ´JHWWLQJ� WKH� JLUOµ� LVQ·W� WKH�SRLQW��/LIH� LVQ·W� D�1LFKRODV
6SDUNV�QRYHO��/LIH� LV�JULWW\�DQG�KDUG�DQG�WKHQ�VXGGHQO\� LW� LV�EULOOLDQW�DQG�DPD]LQJ�
%HVLGHV��WKH�JLUO�FRXOG�EH�HQJDJHG��6KH�FRXOG�EH�JD\��6KH�FRXOG�EH�D�UHDO�ELWFK��(YHQ
LI �VKH·V�DPD]LQJ�DQG�WKH\�HQG�XS�KDYLQJ�FUD]\�KRW�VH[�RU�JR�RQ�WR�JHW�PDUULHG��´WKH
JLUOµ�LV�QRW�WKH�VRXUFH�RI �SRZHU�LQ�WKH�VWRU\��7RP�LV�

7KH� WUHDVXUH� LQ� \RXU� OLIH� LV�EXULHG�ZLWKLQ� \RX�� ,W·V�QRW� LQVLGH�RI � VRPHRQH�HOVH�
7RP�LV� WKH�VRXUFH�RI �SRZHU� LQ�KLV� OLIH�DQG�\RX�DUH�WKH�VRXUFH�RI �SRZHU� LQ�\RXUV�
<RX� XQORFN� WKDW� SRZHU�ZKHQ� \RX� OLVWHQ� WR� \RXU� LQVWLQFWV� DQG� ��� ��� ��� ��� �� SXVK
\RXUVHOI � WR�KRQRU� WKHP��:KHQ� \RX�GLVFRYHU� \RXU� ´LQQHU� WUXH� VHOI µ� LW�ZLOO� EH� WKH
´PRVW�LPSRUWDQW�JLIW�RI �DOO�µ



-HDQ�%DSWLVWH�DOVR�VDZ�WKLV��+H�ZURWH�WR�PH�WKDW�KH�UHDOL]HG�´WKDW�QRERG\�ZDV
JRLQJ�WR�FRPH�DQG�JHW�PH�WR�OLYH�WKH�OLIH�WKDW�,�ZDQW�WR�OLYH�DQG�WKDW�WDNLQJ�DFWLRQ�LV
WKH�RQO\�ZD\�WR�FUHDWH�P\�RZQ�VSDFH�LQWR�WKH�ZRUOG�µ





-XVW�DV�-HDQ�%DSWLVWH�VDLG��,�DOVR�´EHOLHYH�WKDW�HYHU\ERG\�FRXOG�EULQJ�VRPHWKLQJ
QHZ�DQG�RULJLQDO�WR�WKH�ZRUOG�ZH�OLYH�LQ�µ�7KH�SRWHQWLDO�IRU�PDVVLYH�JUHDWQHVV�H[LVWV
LQVLGH�HYHU\�VLQJOH�RQH�RI �XV�

7KH�ZD\�WKDW�\RX�DFWLYDWH�WKH�SRZHU�RI �\RX�LV�E\�ILQGLQJ�WKH�FRXUDJH�\RX�QHHG
HYHU\�VLQJOH�GD\�WR�SXVK�\RXUVHOI �IRUZDUG��:KHQ�\RX�OLVWHQ�WR�\RXU�LQVWLQFWV��´JHW�XS
DQG� IDFH� WKH� GD\��0HO�µ� ´VXFN� LW� XS� DQG� VWDUW� ZDONLQJ�� 7RP�µ� ´WDNH� FDUH� RI � \RXU� QHSKHZV�
&DWKHULQH�µ�´GRQ·W�JLYH�XS�\RXU�VHDW��5RVDµ�³LW·V�FOHDU�ZKDW�\RX�PXVW�GR�

7KHUH� LV� QR�GHEDWH�ZKHQ� \RX� IROORZ�ZKDW·V� LQVLGH� \RXU�KHDUW��7KH�RQO\� WKLQJ
WKDW�ZLOO�TXLHW�WKH�FKDWWHU�LQ�\RXU�KHDG�LV�D�GHFLVLRQ�WR�PRYH��$V�,�VDLG�LQ�WKH�YHU\
EHJLQQLQJ� RI � WKH� ERRN�� \RX� UHDOO\� DUH� MXVW� RQH� GHFLVLRQ� DZD\� IURP� D� FRPSOHWHO\
GLIIHUHQW�OLIH�

:H�DUH�DOO�VR�DIUDLG�RI �XQFHUWDLQW\�WKDW�ZH�ZDQW�D�JXDUDQWHH�EHIRUH�ZH�HYHQ�WU\�
:H�ZDQW�HYLGHQFH�WKDW�LI �ZH�WDNH�D�ULVN�ZH�ZLOO�´JHW�WKH�JLUOµ�WRR��(YHQ�LI �7RP�JHWV
WKH�JLUO��LW·V�QRW�SURRI �WKDW�\RX�ZLOO��´*HWWLQJ�WKH�JLUOµ�RU�´WKH�JX\�µ�IRU�WKDW�PDWWHU�
LV�D�QXPEHUV�JDPH��7R�SOD\�DQ\�JDPH��\RX�KDYH�WR�VWDUW��7R�ZLQ��\RX·OO�QHHG�WR�NHHS
JRLQJ��,I �\RX�ZDQW�WR�PDNH�\RXU�GUHDPV�FRPH�WUXH��JHW�UHDG\�IRU�WKH�ORQJ�JDPH�

/LIH�LV�QRW�D�RQH�DQG�GRQH�VRUW�RI �GHDO��<RX·YH�JRW�WR�ZRUN�IRU�ZKDW�\RX�ZDQW�
'R� \RX� NQRZ� WKH� JDPH� $QJU\� %LUGV"� 5RYLR�� WKH� EUDQG� WKDW� FUHDWHG� WKH� JDPH�
ODXQFKHG� ��� XQVXFFHVVIXO� JDPHV� EHIRUH� WKH\� GHYHORSHG�$QJU\�%LUGV��+RZ� DERXW
7KH�$YHQJHUV�VWDU�0DUN�5XIIDOR"�'R�\RX�NQRZ�KRZ�PDQ\�DXGLWLRQV�KH�GLG�EHIRUH�KH
ODQGHG� KLV� ILUVW� UROH"� $OPRVW� ����� (YHQ� %DEH� 5XWK� VWUXFN� RXW� ������ WLPHV�� 0\
IDYRULWH�YDFXXP�FOHDQHU� LV�D�'\VRQ��$QG�WKHUH·V�QR�ZRQGHU�ZK\�LW�GRHVQ·W�VXFN�DW
VXFNLQJ�XS�WKH�GLUW��-DPHV�'\VRQ�FUHDWHG�������SURWRW\SHV��:KDW"�$QG�WKLV�ODVW�RQH
ZLOO� EORZ� \RXU�PLQG�� 3LFDVVR� FUHDWHG� QHDUO\� ����PDVWHUSLHFHV� LQ� KLV� OLIHWLPH��%XW
ZKDW�PRVW�SHRSOH�GRQ·W�NQRZ�LV�WKDW�KH�FUHDWHG�D�WRWDO�RI �PRUH�WKDQ��������ZRUNV
RI �DUW�



'LG�\RX�VHH�WKH�ODVW�QXPEHU"���������7KDW·V�WZR�SLHFHV�RI �DUW�D�GD\��6XFFHVV�LV�D
QXPEHUV�JDPH��$QG�\RX·UH�QRW�JRLQJ�WR�ZLQ�LW�LI �\RX�NHHS�WHOOLQJ�\RXUVHOI �WR�ZDLW�
7KH�PRUH�RIWHQ�WKDW�\RX�FKRRVH�FRXUDJH��WKH�PRUH�OLNHO\�\RX·OO�VXFFHHG�

:KHQ�\RX���������������SXVK�\RXUVHOI �IRUZDUG�\RX·OO�GLVFRYHU�WKH�PDJLF�LQ�\RXU
OLIH�DQG�\RX�RSHQ�\RXUVHOI �XS�WR�WKH�ZRUOG��WR�RSSRUWXQLW\��DQG�WR�SRVVLELOLW\��<RX
PLJKW�QRW�JHW�WKH�JLUO��WKH�SDUW��RU�WKH�UHVSRQVH�\RX�ZDQWHG�EXW�WKDW·V�QRW�WKH�SRLQW�
,Q� WKH� HQG�� \RX·OO� JHW� VRPHWKLQJ�ZD\� FRROHU³\RX·OO� GLVFRYHU� WKH� SRZHU� LQVLGH� RI
\RX�



+ROG�RQ��/HW�PH�RYHU�WKLQN�DERXW
LW�



,
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W·V�D�KRW�DIWHUQRRQ�LQ�3ODQR��7H[DV��DQG�D�ZRPDQ�QDPHG�&KULVWLQH�LV�VLWWLQJ�LQ�D
PHHWLQJ�DW�ZRUN��+HU�ERVV�KDV�FDOOHG�WKH�PHHWLQJ�WR�GLVFXVV�LGHDV�WR�KHOS�FORVH�D

PDVVLYH�SLHFH�RI �FRQVXOWLQJ�EXVLQHVV��,W·V�GRZQ�WR�WZR�FRPSDQLHV�DQG�WKH�GHFLVLRQ
ZLOO�EH�PDGH�QH[W�ZHHN��&KULVWLQH�LV� OLVWHQLQJ�DQG�WDNLQJ�QRWHV�ZKHQ�VXGGHQO\�VKH
WKLQNV�RI �DQ�RXW�RI�WKH�ER[�LGHD�

:KDW�LI �ZH�FUHDWH�D�FXVWRP�6QDSFKDW�JHR�ILOWHU�DQG�WDJ�LW�WR�WKH�SURVSHFW·V�RIILFH�EXLOGLQJ«HYHU\RQH�DW�WKH�EXLOGLQJ�XVLQJ
6QDSFKDW�ZLOO�VHH�LW�DQG�WKDW�ZLOO�FUHDWH�EX]]�DERXW�RXU�FRPSDQ\�

+HU�PLQG� VWDUWV� WR� UDFH�ZLWK�DOO� NLQGV�RI � FRRO� WKLQJV� WKDW� WKH\�FRXOG�GR��7KH
FRQYHUVDWLRQ� DPRQJ� KHU� FROOHDJXHV� LV� ZLQGLQJ� GRZQ� DQG� WKH� 93� RI � %XVLQHVV
'HYHORSPHQW�VD\V��´7KHVH�DUH�JUHDW�VXJJHVWLRQV��DQ\RQH�HOVH"µ



&KULVWLQH� KDV� D� GHFLVLRQ� WR� PDNH� DQG� VKH·OO� PDNH� LW� LQ� WKH� QH[W� ILYH
VHFRQGV

6KH�NQRZV�VKH�VKRXOG�MXPS�LQWR�WKH�FRQYHUVDWLRQ��EXW�ILUVW�VKH�VWRSV�WR�WKLQN�
,V�WKLV�JRLQJ�WR�VRXQG�FUD]\"�1R�RQH�HOVH�VXJJHVWHG�DQ\WKLQJ�HYHQ�FORVH�WR�WKLV�NLQG�RI �WKLQJ��6KH
VKLIWV� LQ� KHU� FKDLU�� ,V� WKHUH� D� UHDVRQ� QR� RQH� HOVH� KDV� PHQWLRQHG� 6QDSFKDW"� 1RZ� VKH·V
TXHVWLRQLQJ�ZKHWKHU�VKH�VKRXOG�VKDUH�WKH�LGHD�DW�DOO�

,Q� WKH�QH[W� ILYH� VHFRQGV��&KULVWLQH�ZLOO� HLWKHU�GHFLGH� WR�VD\�QRWKLQJ��D�SDWWHUQ
WKDW·V� EHFRPH� D� KDELW� DW� ZRUN�� RU� VKH� ZLOO� ILQG� WKH� FRXUDJH� WR� VSHDN� XS�� 3OXV�
&KULVWLQH�KDV�D�JRDO��6KH�ZDQWV� WR�DGYDQFH� LQ�KHU�FDUHHU�DQG� LV�ZRUULHG� WKDW� VKH·V
JRLQJ� WR� JHW� ´SDVVHG� RYHUµ� IRU� PRUH� VHQLRU� UROHV� LI � VKH� GRHVQ·W� LPSURYH� KHU
H[HFXWLYH�SUHVHQFH��6KH·V�EHHQ�VSHQGLQJ�D�ORW�RI �WLPH�ILJXULQJ�RXW�ZKDW�VKH�QHHGV�WR
GR�DQG�VKH�ZURWH�WR�PH�EHFDXVH�VKH�ZDV�VWUXJJOLQJ�ZLWK�KHU�DELOLW\�WR�PDNH�KHUVHOI
GR�LW��+HU�FRQILGHQFH�LV�WDNLQJ�D�QRVHGLYH�

6KH� KDG� GHYRXUHG� IDQWDVWLF� ERRNV� OLNH�/HDQ� ,Q�� 7ULEHV�� 'DULQJ�*UHDWO\�� DQG�7KH
&RQILGHQFH� &RGH�� 6KH� KDV� DWWHQGHG� ZRPHQ·V� FRQIHUHQFHV�� OLVWHQHG� LQWHQWO\� WR� KHU
PHQWRU�� DQG� SUDFWLFHG� SRZHU� SRVLQJ� LQ� KHU� PLUURU� DW� KRPH�� 7KDQNV� WR� DOO� WKLV
UHVHDUFK� DQG� UHDGLQJ��&KULVWLQH�NQRZV� ZKDW� VKH� QHHGV� WR� GR� �VKDUH� VWUDWHJLF� LGHDV�� EH
SURDFWLYH��OHDQ�LQ��EH�PRUH�YLVLEOH��DQG�YROXQWHHU�IRU�SURMHFWV�WKDW�VWUHWFK�KHU���DQG
VKH�NQRZV�ZK\�VKH�QHHGV�WR�GR�WKHVH�WKLQJV�

<RX·UH�SUREDEO\�ZRQGHULQJ�ZK\�RQ�HDUWK�&KULVWLQH�GLGQ·W� MXVW� VSHDN�XS�ZKHQ
VKH�KDG�WKH�FKDQFH��*UHDW�TXHVWLRQ�

7KH� DQVZHU� LV� VLPSOH�� VKH·V� ORVLQJ� WKH� EDWWOH� ZLWK� KHU� IHHOLQJV�� &KULVWLQH� LVQ·W
VWUXJJOLQJ� ZLWK� VSHDNLQJ�� 6KH·V� VWUXJJOLQJ� ZLWK� VHOI�GRXEW�� 2I � FRXUVH� &KULVWLQH
NQRZV�KRZ� WR� VSHDN� LQ�D�PHHWLQJ��:KDW� VKH�GRHVQ·W�NQRZ�KRZ� WR�GR� LV�EHDW� WKH
IHHOLQJV�WKDW�DUH�VWRSSLQJ�KHU�



,I �\RX·YH�HYHU�ZRQGHUHG�ZK\� LW·V� VR�KDUG� WR�PDNH�\RXUVHOI �GR� WKH� WKLQJV� WKDW
\RX�NQRZ�ZLOO�VROYH�\RXU�SUREOHPV�DQG�LPSURYH�\RXU�OLIH��WKH�DQVZHU�LV�VLPSOH��,W·V
\RXU�IHHOLQJV��1RQH�RI �XV�UHDOL]H� LW��EXW�ZH�PDNH�DOPRVW�HYHU\�VLQJOH�GHFLVLRQ�QRW
ZLWK� ORJLF��QRW�ZLWK�RXU�KHDUWV��QRW�EDVHG�RQ�RXU�JRDOV�RU�GUHDPV³EXW�ZLWK�RXU
IHHOLQJV�

$QG�RXU�IHHOLQJV� LQ�WKH�PRPHQW�DUH�DOPRVW�QHYHU�DOLJQHG�ZLWK�ZKDW·V�EHVW�IRU
XV��7DNH�&KULVWLQH�DV�DQ�H[DPSOH��6KH�NQRZV�ZKDW·V�EHVW�IRU�KHU��WR�VSHDN�XS��,Q�WKH
PRPHQW�� KRZHYHU�� KHU� IHHOLQJV� DUH� PDNLQJ� KHU� VHFRQG�JXHVV� KHUVHOI�� 6WXG\� DIWHU
VWXG\�VKRZV�WKDW�ZH�RSW�IRU�ZKDW�IHHOV�JRRG�QRZ�RU�IHHOV�HDVLHU�UDWKHU�WKDQ�GRLQJ
WKH�WKLQJV�WKDW�ZH�NQRZ�LQ�RXU�KHDUWV�ZLOO�PDNH�XV�EHWWHU�LQ�WKH�ORQJ�UXQ�

7KH�PRPHQW�WKDW�\RX�UHDOL]H�\RXU�IHHOLQJV�DUH�WKH�SUREOHP��\RX�QRZ�KDYH�WKH
DELOLW\�WR�EHDW�WKHP��/RRN�DW�KRZ�TXLFNO\�&KULVWLQH·V�IHHOLQJV�URVH�LQ�WKDW�PHHWLQJ�LQ
3ODQR�� 7H[DV�� ,Q� OHVV� WKDQ� ILYH� VHFRQGV�� VHOI�GRXEW� VWDUWHG� WR� ILOO� KHU� PLQG�� ,W
KDSSHQV� WR�DOO�RI �XV��$QG�RQFH�\RX�XQGHUVWDQG� WKH� UROH� IHHOLQJV�SOD\� LQ�KRZ�\RX
PDNH�D�GHFLVLRQ��\RX�ZLOO�EH�DEOH�WR�EHDW�WKHP��+HUH·V�ZKDW�\RX�QHHG�WR�NQRZ�

<RX�0DNH�'HFLVLRQV�%DVHG�2Q�+RZ�<RX�)HHO

:H�OLNH�WR�WKLQN�WKDW�ZH�XVH�ORJLF�RU�FRQVLGHU�RXU�JRDOV�ZKHQ�ZH�PDNH�GHFLVLRQV
EXW� WKDW·V� QRW� WKH� FDVH�� $FFRUGLQJ� WR� QHXURVFLHQWLVW� $QWRQLR� 'DPDVLR�� LW·V� RXU
IHHOLQJV� WKDW� GHFLGH� IRU� XV� ����RI � WKH� WLPH��<RX� IHHO� EHIRUH� \RX� WKLQN��<RX� IHHO
EHIRUH�\RX�DFW��$V�'DPDVLR�SXWV�LW��KXPDQ�EHLQJV�DUH�´IHHOLQJ�PDFKLQHV�WKDW�WKLQNµ
QRW�´WKLQNLQJ�PDFKLQHV�WKDW�IHHO�µ�$QG�WKDW·V�KRZ�\RX�XOWLPDWHO\�PDNH�GHFLVLRQV³
EDVHG�RQ�KRZ�\RX�IHHO�

'DPDVLR�VWXGLHG�SHRSOH�ZKR�KDG�GDPDJH�WR�WKHLU�EUDLQV�DQG�FRXOGQ·W�IHHO�DQ\
HPRWLRQV� DW� DOO� DQG� KH� GLVFRYHUHG� VRPHWKLQJ� IDVFLQDWLQJ³QRQH� RI � KLV� UHVHDUFK
VXEMHFWV� FRXOG�PDNH� D� GHFLVLRQ��7KH\� FRXOG� GHVFULEH� ORJLFDOO\�ZKDW� WKH\� VKRXOG� GR



DQG� WKH� SURV� DQG� FRQV� RI � WKH� FKRLFH�� EXW� WKH\� FRXOGQ·W� DFWXDOO\� PDNH� D� FKRLFH�� 7KH
VLPSOHVW�GHFLVLRQV�OLNH�´ZKDW�GR�,�ZDQW�WR�HDW"µ�ZHUH�SDUDO\]LQJ�

:KDW�'DPDVLR�GLVFRYHUHG�LV�SDUDPRXQW�IRU�\RX�WR�XQGHUVWDQG��(YHU\�WLPH�ZH
KDYH� D� GHFLVLRQ� WR� PDNH�� ZH� VXEFRQVFLRXVO\� WDOO\� DOO� WKH� SURV� DQG� FRQV� RI � RXU
FKRLFHV�DQG�WKHQ�PDNH�D�JXW�FDOO��EDVHG�RQ�KRZ�ZH�IHHO��7KLV�KDSSHQV�LQ�D�QDQRVHFRQG�
7KDW·V�ZK\�QRQH�RI �XV�FDWFKHV�LW�

)RU�H[DPSOH��ZKHQ�\RX�DVN�\RXUVHOI �WKH�TXHVWLRQ��´:KDW�GR�,�ZDQW�WR�HDW"µ�\RX
DUH� DFWXDOO\� DVNLQJ� \RXUVHOI�� ´:KDW� GR� ,� IHHO� OLNH� HDWLQJ"µ� 6LPLODUO\�� ,� ZDVQ·W� DVNLQJ�
´6KRXOG�,�JHW�XS"µ�6XEFRQVFLRXVO\��,�ZDV�DVNLQJ��´'R�,�IHHO�OLNH�JHWWLQJ�XS"µ�7RP�ZDVQ·W
DVNLQJ��´'R�,�ZDQW� WR�ZDON�RYHU� WR�KHU"µ�6XEFRQVFLRXVO\�KH�ZDV�DVNLQJ��´'R�,� IHHO� OLNH
ZDONLQJ�RYHU�WR�KHU"µ�&KULVWLQH�ZDV�GRLQJ�WKH�VDPH�WKLQJ�DW�ZRUN��6KH�ZDVQ·W�DVNLQJ�
´6KRXOG� ,� VKDUH� P\� LGHD"µ� 6XEFRQVFLRXVO\�� VKH� ZDV� DVNLQJ�� ´'R� ,� IHHO� OLNH� VKDULQJ� P\
LGHD"µ

+XJH� GLIIHUHQFH�� $QG� WKDW� H[SODLQV� ZK\� FKDQJH� LV� KDUG�� /RJLFDOO\�� ZH� NQRZ
ZKDW� ZH� VKRXOG� GR�� EXW� RXU� IHHOLQJV� DERXW� GRLQJ� LW� PDNH� RXU� GHFLVLRQ� IRU� XV�� <RXU
IHHOLQJV�ZLOO�PDNH� WKH�GHFLVLRQ�EHIRUH� \RX� HYHQ� UHDOL]H�ZKDW�KDSSHQHG��+RZ�\RX
IHHO�LQ�WKH�PRPHQW�LV�DOPRVW�QHYHU�DOLJQHG�ZLWK�\RXU�JRDOV�DQG�\RXU�GUHDPV��,I �\RX
RQO\�DFW�ZKHQ�\RX�IHHO�OLNH�LW��\RX�ZLOO�QHYHU�JHW�ZKDW�\RX�ZDQW�

<RX�PXVW� OHDUQ�KRZ�WR�VHSDUDWH�ZKDW�\RX�IHHO�IURP�WKH�DFWLRQV�WKDW�\RX�WDNH�
7KH���6HFRQG5XOH�LV�D�UHPDUNDEOH�WRRO�LQ�WKLV�UHJDUG�

7KH�PRPHQW�\RX�IHHO�WRR�WLUHG��\RX·OO�GHFLGH�QRW�WR�JR�IRU�D�UXQ��EXW���������������
*2��DQG�\RX�FRXOG�PDNH�\RXUVHOI �JR�IRU�RQH�

,I �\RX�GRQ·W�IHHO�OLNH�DWWDFNLQJ�WKH�WR�GR�OLVW�RQ�\RXU�GHVN��\RX�ZRQ·W��EXW���������
�����*2��DQG�\RX�FDQ�IRUFH�\RXUVHOI �WR�VWDUW�ZRUNLQJ�RQ�LW�

,I �\RX�GRQ·W�IHHO�ZRUWK\��\RX·OO�GHFLGH�QRW�WR�WHOO�KLP�ZKDW�\RX�UHDOO\�WKLQN��EXW���
�����������*2��DQG�\RX�FDQ�PDNH�\RXUVHOI �VD\�LW�



,I �\RX�GRQ·W�OHDUQ�KRZ�WR�XQWDQJOH�\RXU�IHHOLQJV�IURP�\RXU�DFWLRQV��\RX·OO�QHYHU
XQORFN�\RXU�WUXH�SRWHQWLDO�

+HUH·V�KRZ�IHHOLQJV�NHHS�\RX�IURP�FKDQJLQJ��:KHQ�\RX�VWRS�WR�FRQVLGHU�KRZ�\RX
IHHO�� \RX� VWRS� PRYLQJ� WRZDUG� \RXU� JRDO�� 2QFH� \RX� KHVLWDWH�� \RX·OO� VWDUW� WKLQNLQJ
DERXW�ZKDW�\RX�QHHG�WR�GR��\RX·OO�ZHLJK�WKH�SURV�DQG�FRQV��\RX·OO�FRQVLGHU�KRZ�\RX
IHHO�DERXW�ZKDW�\RX�QHHG�WR�GR��DQG�\RX·OO�WDON�\RXUVHOI �RXW�RI �GRLQJ�LW�

,�KDYH�VDLG�LW�EHIRUH��DQG�,·OO�VD\�LW�DJDLQ�EHFDXVH�LW�LV�VR�LPSRUWDQW��<RX�DUHQ·W
EDWWOLQJ� \RXU� DELOLW\� WR� VWLFN� WR� D� GLHW�� H[HFXWH� D� EXVLQHVV� SODQ�� UHSDLU� D� EURNHQ
PDUULDJH�DQG�UHEXLOG�\RXU�OLIH��KLW�\RXU�VDOHV�JRDOV��RU�ZLQ�RYHU�D�EDG�PDQDJHU³\RX
DUH�EDWWOLQJ�\RXU�IHHOLQJV�DERXW�GRLQJ� LW��<RX�DUH�PRUH� WKDQ�FDSDEOH�RI �GRLQJ� WKH
ZRUN�WR�FKDQJH�DQ\WKLQJ�IRU�WKH�EHWWHU��GHVSLWH�KRZ�\RX�IHHO�

<RX�FDQ·W�FRQWURO�KRZ�\RX�IHHO��%XW�\RX�FDQ�DOZD\V�FKRRVH�KRZ�\RX�DFW�

(YHU�ZRQGHU�KRZ�SUR�DWKOHWHV�DFKLHYH�VR�PXFK"�3DUW�RI �LW�LV�WDOHQW�DQG�SUDFWLFH�
EXW� DQRWKHU�NH\�HOHPHQW� LV� D� VNLOO� WKDW� \RX�DQG� ,�QHHG� LQ�RXU� OLYHV³WKH�DELOLW\� WR
VHSDUDWH�IURP�RXU�HPRWLRQV�DQG�SXVK�RXU�ERGLHV�DQG�PRXWKV�WR�PRYH��7KH\�PD\
IHHO�WLUHG�DV�WKH�IRRWEDOO�JDPH�GUDJV�LQWR�WKH�IRXUWK�TXDUWHU��EXW�WKH\�GRQ·W�DFW�WLUHG�
)HHOLQJV� DUH� PHUHO\� VXJJHVWLRQV�� RQHV� WKH� JUHDWHVW� DWKOHWHV� DQG� WHDPV� LJQRUH�� 7R
FKDQJH��\RX�PXVW�GR�WKH�VDPH��<RX�PXVW�LJQRUH�KRZ�\RX�IHHO��DQG�DV�1LNH�ZRXOG
WHOO�\RX��-XVW�'R�,W�DQ\ZD\�

(YHU\RQH� VWUXJJOHV� ZLWK� WKHLU� IHHOLQJV� RI � VHOI�GRXEW�� -XVW� DVN� /LQ�0DQXHO
0LUDQGD��FUHDWRU�RI � WKH�VPDVK�KLW�+DPLOWRQ� WKDW�ZRQ����7RQ\�$ZDUGV� LQ������� ,W
WRRN�KLP�VL[�\HDUV�WR�ZULWH�+DPLOWRQ��<RX�PD\�GUHDP�RI �ZULWLQJ�WKH�QH[W�+DPLOWRQ�
DQG�\RX�YHU\�ZHOO�PLJKW��-XVW�GRQ·W�IRUJHW�WKDW�LW�WRRN�0LUDQGD�VL[�\HDUV�WR�ZULWH�WKDW
VKRZ��$QG�KH�KDG�WR�EDWWOH�KLV�IHHOLQJV�RI �VHOI�GRXEW�HYHU\�VWHS�RI �WKH�ZD\�

+H�UHFHQWO\�SXW�XS�WKLV�SRVW�RQ�KLV�7ZLWWHU�SDJH��,W·V�D�SRVW�RI �D�FRQYHUVDWLRQ
EHWZHHQ�0LUDQGD� DQG� KLV� ZLIH�� 9DQHVVD�� 7KUHH� \HDUV� EHIRUH�+DPLOWRQ� GHEXWHG� WR



VHOO�RXW�FURZGV�DQG��������WLFNHWV��0LUDQGD�ZDV�VWLOO�ZULWLQJ�WKH�PXVLFDO�DQG�KH�ZDV
VWUXJJOLQJ�ZLWK�KLV�IHHOLQJV�RI �VHOI�GRXEW�

´,�KDYH�D�KDUG�WLPH�ILQGLQJ�WKH�EDODQFH�EHWZHHQ�QRW�EHDWLQJ�P\VHOI �XS�ZKHQ�LW�GRHVQ·W�KDSSHQ�DV�IDVW�DV�,·G�OLNH�LW�WR��DQG
QRW�ZDVWLQJ�WLPH�ZKLOH�,�ZDLW�IRU�LW�WR�KDSSHQ�µ

:KDW� GLG� 0LUDQGD� GR"� +H� SXVKHG� KLPVHOI � DQG� NHSW� ZULWLQJ�� 7KDW·V� ZK\� KH
SRVWHG�WKLV�RQ�KLV�SDJH��WR�UHPLQG�HYHU\RQH�WKDW�ZH�DUH�DOO�WKH�VDPH��:H�DOO�VWUXJJOH
ZLWK�WKH�VDPH�VHOI�GHIHDWLQJ�IHHOLQJV�DQG�WKH�RQO\�ZD\�RXW�LV�WKURXJK��6R�������������
��VXFN�LW�XS�DQG�´*HW�EDFN�WR�\RXU�SLDQR�µ

,� ORYH�ZKDW�KLV�ZLIH�VDLG� WRR��´(YHU\RQH�KDV� WKDW�SUREOHP�DOO� WKH� WLPH�µ�6KH·V
ULJKW��:H�DOO�GRXEW�RXUVHOYHV��7KDW�LV�WKH�WUXWK��7KH�ELJJHVW�PLVWDNH�\RX�FRXOG�PDNH
LV�WR�EX\�LQWR�WKH�OLHV�\RXU�IHHOLQJV�DUH�WHOOLQJ�\RX��'R�QRW�ZDLW�XQWLO�\RX�IHHO�OLNH�LW�
��������������*HW�EDFN�WR�\RXU�SLDQR�



/HW·V�JR�EDFN�WR�WKDW�PHHWLQJ�LQ�3ODQR��7H[DV��ZKHUH�&KULVWLQH�KDV�D�GHFLVLRQ�WR
PDNH��,Q�WKH�SDVW��DV�VRRQ�DV�VKH�IHOW�XQFHUWDLQ��VKH�ZRXOG�KDYH�MXVW�ORRNHG�GRZQ�DW
KHU�QRWHSDG��VDLG�QRWKLQJ��DQG�LQ�ILYH�VHFRQGV��WKH�PRPHQW�ZRXOG�KDYH�EHHQ�RYHU�
,I � RQH� RI � KHU� FROOHDJXHV� KDG� UDLVHG� D� VLPLODU� LGHD� �DV� FROOHDJXHV� RIWHQ� GR��� VKH·G
VSHQG�WKH�DIWHUQRRQ�EHDWLQJ�KHUVHOI �XS�IRU�QRW�WDONLQJ�

%XW�WRGD\��&KULVWLQH�GRHV�VRPHWKLQJ�GLIIHUHQW��6KH�GUHDGV�ZKDW�VKH�LV�DERXW�WR
GR�DQG�VKH�FDQ�IHHO�WKH�ILYH�VHFRQG�ZLQGRZ�FORVLQJ�DV�KHU�RZQ�EUDLQ�ILJKWV�KHU��+HU
VWRPDFK�LV�LQ�NQRWV�DV�VKH�DSSOLHV�WKH�5XOH�

6KH�VWDUWV�FRXQWLQJ�EDFNZDUGV�VLOHQWO\�LQ�KHU�KHDG�WR�TXLHW�WKH�VHOI�GRXEW�DQG�WR
VZLWFK�WKH�JHDUV�LQ�KHU�EUDLQ�

���������������
7KH�FRXQWLQJ�LQWHUUXSWV�KHU�QRUPDO�SDWWHUQ�RI �EHKDYLRU��GLVWUDFWV�KHU�IURP�KHU

IHDUV�� DQG� FUHDWHV� D� PRPHQW� RI � GHOLEHUDWH� DFWLRQ�� %\� DVVHUWLQJ� FRQWURO� LQ� WKDW
PRPHQW��VKH�DFWLYDWHV�KHU�SUHIURQWDO�FRUWH[�VR�WKDW�VKH�FDQ�GULYH�KHU�WKRXJKWV�DQG
DFWLRQV��7KHQ�VKH�RSHQV�KHU�PRXWK�DQG�VD\V��´,�KDYH�DQ�LGHD�µ

(YHU\RQH�WXUQV�DQG�ORRNV�DW�KHU��DQG�&KULVWLQH�IHHOV�OLNH�VKH�PLJKW�MXVW�GLH�ULJKW
WKHUH��6KH�IRUFHV�KHUVHOI �WR�NHHS�PRYLQJ�IRUZDUG��6KH�VLWV�XS�D�OLWWOH�WDOOHU��WDNHV�XS
D� OLWWOH�PRUH� VSDFH�E\� VOLGLQJ�KHU� HOERZV�ZLGHU� DFURVV� WKH� WDEOH� �DV�SRZHU�SRVLQJ
VXJJHVWV�ZH�GR���DQG�VWDUWV�WR�VSHDN��6R�,�KDG�WKLV�LGHD��\RX�NQRZ�KRZ�VWDWLVWLFDOO\�DOO�WKHVH
0LOOHQQLDOV�DUH�XVLQJ�6QDSFKDW�DV�D�SODWIRUP�WR�«

(YHU\RQH� OLVWHQHG� WR�KHU� LGHD�� DVNHG� D� IHZ�TXHVWLRQV�� DQG� WKHQ�KHU�ERVV� VDLG�
´7KDQNV�� &KULVWLQH�� 9HU\� LQWHUHVWLQJ� VXJJHVWLRQ�� $Q\RQH� HOVH"µ� 2Q� WKH� RXWVLGH�� QRWKLQJ
HDUWK�VKDWWHULQJ� KDSSHQHG�� EXW� RQ� WKH� LQVLGH� VRPHWKLQJ� OLIH�FKDQJLQJ� GLG�� 6KH
GLVFRYHUHG�WKH�FRXUDJH�VKH�QHHGHG�WR�EHFRPH�WKH�SHUVRQ�VKH�DOZD\V�ZDQWHG�WR�EH
DW�ZRUN³D�URFN�VWDU�



:KDW�&KULVWLQH�VDLG�LVQ·W�WKH�SRLQW��,W·V�WKDW�VKH�VDLG�DQ\WKLQJ�DW�DOO�WKDW�PDNHV
WKLV� PRPHQW� SRZHUIXO�� 6KDULQJ� KHU� LGHD� IRU� D� VRFLDO� PHGLD� FDPSDLJQ� FKDQJHG
VRPHWKLQJ� ZD\� PRUH� LPSRUWDQW� WKDQ� WKH� PDUNHWLQJ� VWUDWHJ\� RI � D� FRPSDQ\�� ,W
FKDQJHG�&KULVWLQH��,W�QRW�RQO\�FKDQJHG�KRZ�VKH�EHKDYHG��EXW�LW�DOVR�FKDQJHG�KRZ
VKH�YLHZHG�KHUVHOI��,W�HYHQ�FKDQJHG�KHU�PLQGVHW��7KLV�LV�KRZ�\RX�EXLOG�FRQILGHQFH
³RQH�ILYH�VHFRQG�PRYH�DW�D�WLPH�

6KH�XVHG�WKH�5XOH�WR�UHDFK�GHHS�LQVLGH�RI �KHUVHOI �WR�ILQG�D�OLWWOH�FRXUDJH��$QG
E\�VSHDNLQJ�XS��ZKHQ�QRUPDOO\�VKH·G�KROG�EDFN��VKH�SURYHG�WR�KHUVHOI �RQ�D�UDQGRP
DIWHUQRRQ�LQ�D�FRQIHUHQFH�URRP�LQ�3ODQR��7H[DV��WKDW�VKH�ZDV�LQ�IDFW�JRRG�HQRXJK
DQG�VPDUW�HQRXJK�WR�FRQWULEXWH�LGHDV�DW�ZRUN�

,W�ZDV�D�VPDOO�EXW�PRQXPHQWDO�VWHS��$QG�LW�WRRN�FRXUDJH��7KH�5XOH�LV�+2:�VKH
WRRN�D�ULVN�DQG�ZDV�DEOH�WR�DSSO\�WKH�DGYLFH�WKDW�ZH�DOO�NQRZ�ZRUNV��,W�ZDV�+2:
VKH�OHDQHG�LQ�DV�6KHU\O�6DQGEHUJ�XUJHV��RXWVPDUWHG�WKH�OL]DUG�EUDLQ�DV�6HWK�*RGLQ
LPSORUHV��DFWHG�OLNH�DQ�´2ULJLQDOµ�DV�*UDQW�FKDPSLRQV��DQG�GDUHG�JUHDWO\�DV�%UHQp
%URZQ�HPSRZHUV�XV�WR�GR�

,�VDLG�HDUO\�RQ�WKDW� WKH�5XOH� LV�D� WRRO� WKDW�FUHDWHV� LPPHGLDWH�EHKDYLRU�FKDQJH�
$QG� WKDW·V� H[DFWO\� KRZ� &KULVWLQH� XVHG� LW�� 7KDW·V� KRZ� \RX·OO� XVH� LW� WRR�� %\� EHLQJ
GHOLEHUDWH�� &KULVWLQH�ZDV� DEOH� WR� EHDW� WKH� IHHOLQJV� WKDW� QRUPDOO\� VWRSSHG� KHU� DQG
EHFRPH�PRUH�DVVHUWLYH�LQ�KHU�FDUHHU��7KH�PRUH�WKDW�VKH�XVHV�WKH�5XOH�WR�H[SUHVV�KHU
LGHDV��WKH�PRUH�FRQILGHQW�WKDW�VKH�ZLOO�EHFRPH�

&RQILGHQFH�LV�D�VNLOO�WKDW�\RX�EXLOG�WKURXJK�DFWLRQ��6RFLDO�SV\FKRORJLVW�7LPRWK\
:LOVRQ� ZULWHV� DERXW� D� SV\FKRORJLFDO� LQWHUYHQWLRQ�� ´GR� JRRG�� EH� JRRGµ� WKDW� GDWHV� WR
$ULVWRWOH�� ,WV� SUHPLVH� LV� EDVHG� RQ� FKDQJLQJ� SHRSOH·V� EHKDYLRU� ILUVW�� ZKLFK� LQ� WXUQ
FKDQJHV�WKHLU�VHOI�SHUFHSWLRQ�RI �WKH�NLQG�RI �SHUVRQ�WKDW�WKH\�DUH�EDVHG�RQ�WKH�NLQGV
RI �WKLQJV�WKDW�WKH\�GR�

7KLV�LV�SUHFLVHO\�ZK\�WKH���6HFRQG5XOH�LV�\RXU�DOO\��,W� LV�D�WRRO�IRU�DFWLRQ�DQG
IRU�EHKDYLRU�FKDQJH�DOLJQHG�ZLWK�\RXU�JRDOV�DQG�FRPPLWPHQWV��,W�LV�QRW�D�WRRO�IRU



WKLQNLQJ��DQG�DW�WKH�HQG�RI �WKH�GD\��\RX�DUH�JRLQJ�WR�QHHG�WR�GR�PRUH�WKDQ�WKLQN�LI

\RX�ZDQW�WR�FKDQJH�\RXU�OLIH�

:LOVRQ� FOHDUO\� DJUHHV��+H�KDV� VDLG� WKDW�� ´RXU�PLQGV� DUHQ·W� VWXSLG�� ,W·V� QRW� OLNH
\RX�FDQ�MXVW�WHOO�\RXU�PLQG�� ¶7KLQN�3RVLWLYHO\�·�<RX·YH�JRW�WR�QXGJH�LW�D� OLWWOH�PRUH
DORQJ�µ�,�EHOLHYH�\RX�PXVW�GR�PRUH�WKDQ�QXGJH��<RX�PXVW�SXVK�ULJKW�WKURXJK�WKH
IHHOLQJV�WKDW�VWRS�\RX�DQG�GR�WKH�ZRUN�WR�EUHDN�WKH�KDELWV�WKDW�KROG�\RX�EDFN��$QG
WKHQ�� \RX� QHHG� WR� UHSODFH� HDFK� DQG� HYHU\� RQH� RI � WKHVH� GHVWUXFWLYH� KDELWV�ZLWK� D
KDELW�RI �FRXUDJH�

$W�WKH�QH[W�PHHWLQJ��&KULVWLQH�ZLOO�QHHG�WR�SUDFWLFH�HYHU\GD\�FRXUDJH��6KH�ZLOO
KDYH�VRPHWKLQJ�WR�VD\�DQG�VKH·OO�IHHO�XQFHUWDLQ�DQG�XQFRPIRUWDEOH��6KH�ZLOO�GRXEW
KHUVHOI �DV�VKH� LV�DERXW�WR�VKDUH�KHU� LGHDV��DQG�WKHQ��VKH·OO�KHVLWDWH�DQG�IHHO�KHUVHOI
UHVLVW��7KDW·V�WKH�SXVK�PRPHQW��,W·V�D�PRPHQW�ZKHQ�\RXU�YDOXHV�DQG�JRDOV�ZLOO�DOLJQ�
EXW�\RXU�IHHOLQJV�ZLOO�WHOO�\RX�´12�µ�&KULVWLQH�ZLOO�QHHG�WR�XVH�WKH���6HFRQG5XOH
WR�SXVK�KHUVHOI �WR�VSHDN�

7KH�PRUH�WKDW�VKH�XVHV�WKH�5XOH��WKH�IDVWHU�VKH�ZLOO�EUHDN�KHU�KDELW�RI �VWD\LQJ
VLOHQW�LQ�PHHWLQJV�DQG�UHSODFH�LW�ZLWK�D�QHZ�KDELW��FRXUDJH��7KH�PRUH�WKDW�&KULVWLQH
LV�DEOH� WR�H[SUHVV�KHU� WUXH�VHOI �DQG�EULQJ�RXW� WKH� LGHDV� LQVLGH�KHU�� WKH�PRUH�DOLYH�
FRQQHFWHG��DQG�HPSRZHUHG�VKH·OO�EHFRPH�

1DWH�NQRZV�H[DFWO\�KRZ�HPSRZHULQJ�WKDW�IHHOV³KH�LV�XVLQJ�WKH���6HFRQG5XOH
´HYHU\GD\�QRZµ�WR�SXVK�KLPVHOI �WR�JURZ�KLV�ZHOOQHVV�EXVLQHVV�



3XVKLQJ� KHUVHOI � WR� ´JHW� RXW� RI � P\� FRPIRUW� ]RQHµ� LV� KRZ� &DURO� IRXQG� WKH
FRXUDJH� WR� DFKLHYH� RQH� RI � KHU� �OLIHJRDOV� �EXFNHWOLVW³SUHVHQWLQJ� WR� KHU� QXUVLQJ
FROOHDJXHV�DW�D�SURIHVVLRQDO�FRQIHUHQFH�



:KHQ�$OH[DQGUD�ZDV�LQYLWHG�WR�JLYH�D�SUHVHQWDWLRQ�DW�ZRUN��KHU�KHDG�ZDV�IXOO�RI
H[FXVHV�� ,Q� ´D� PDWWHU� RI � ���������µ� VKH� DFWHG� RQ� D� ´PRPHQW� WKDW� FKDQJHG
HYHU\WKLQJµ³DQG�WKDW�JDYH�KHU�WKH�FRQILGHQFH�WR�WHDFK�´D�SRVW�JUDGXDWLRQ�FODVV�µ



7KH�UHDVRQ�ZK\�LW�LV�VR�IUHHLQJ�WR�XVH�WKH���6HFRQG5XOH�LV�EHFDXVH�\RX�DUH�QRW
RQO\� VHL]LQJ� WKH� PRPHQW�� \RX� DUH� DOVR� WDNLQJ� RZQHUVKLS� RI � \RXU� OLIH�� <RX� DUH
FKDQJLQJ� \RXU� ´12V� WR�<(6HV�µ�$V� -LP� VD\V�� ´QHYHU�XQGHUHVWLPDWH� WKH�SRZHU�RI
\RXµ³KH·V� XVHG� WKH� 5XOH� WR� EHDW� ´DQDO\VLV� SDUDO\VLVµ� DQG� KDYH� ´RQH� LQFUHGLEOH
\HDU�µ

$V�:LOVRQ�DQG�$ULVWRWOH�VDLG��´'R�JRRG��EH�JRRG�µ�&KDQJH�\RXU�EHKDYLRU�ILUVW
EHFDXVH�ZKHQ�\RX�GR�� \RX�FKDQJH�KRZ�\RX�SHUFHLYH�\RXUVHOI��7KDW·V� H[DFWO\�ZKDW
$QQD� .DWH� GLVFRYHUHG� ZKLOH� XVLQJ� WKH� ��6HFRQG5XOH�� 6KH·V� D� PDUNHWLQJ
SURIHVVLRQDO�ZKR�XVHG�WR�VWD\�TXLHW�ZKHQ�WKH�URRP�ZDV�ZDWFKLQJ��ZRUULHG�WKDW�KHU
FROOHDJXHV�ZRXOG� WKLQN�VKH·V�´VLOO\�DQG� LQH[SHULHQFHGµ�RQO\� WR� OHDUQ� WKDW�RQFH�VKH
IRXQG�WKH�FRXUDJH�WR�FKDQJH�KHU�EHKDYLRU�DW�ZRUN��VRPHWKLQJ�VKH�QHYHU�H[SHFWHG
KDSSHQHG³KHU�´FUHDWLYLW\�IORXULVKHG�µ

´+L�0HO�

+HUH�LV�P\���6HFRQG�UXOH�VWRU\�

:KLOH�,�UHOXFWDQWO\�GUDJ�P\VHOI �RXW�RI �EHG��LQ���VHFRQGV��LQ�RUGHU�WR�GR�P\����EHIRUH�������LQVSLUHG�E\�\RX���DQG
RWKHU�PRUQLQJ�URXWLQHV��P\�FDUHHU�KDV�EHHQ�LPSDFWHG�WKH�PRVW�E\�WKH���VHFRQG�UXOH�

,·P�LQ�PDUNHWLQJ��VR�ZH�DUH�FRQVWDQWO\�RQ�DOHUW�IRU�QHZ�LGHDV��(DFK�QHZ�LGHD�FDQ�WDNH�RII �DQG�GHYHORS�LQWR�D�IXOO�RQ
FDPSDLJQ�JDUQHULQJ�PDMRU�UHVXOWV�IRU�RXU�FOLHQWV��<HS��MXVW�RQH�OLWWOH�LQNOLQJ��,Q�RUGHU�WR�NHHS�LW�DOO�WRJHWKHU��,�OLNH�WR�FDUU\
D�VPDOO�QRWHERRN�LQ�P\�EDJ�ZLWK�PH�ZKHUHYHU�,�JR�DQG�XVH�LW�WR�MRW�GRZQ�TXLFN�WDVNV�EXW�PRVWO\�LGHDV�

:LWK�WKH���6HFRQG�5XOH��,�GRQ·W�WKLQN�LW�RXW�RU�FRQVLGHU�WKH�ORQJ�WHUP�OLIH�RI �P\�LGHD��QRU�GR�,�VHQG�LW�XS�WKH�ODGGHU
IRU�DSSURYDO���,·OO�GHDO�ZLWK�WKDW�ODWHU��,�MXVW�QHHG�WR�JHW�LW�RQ�SDSHU��/DWHU��,�UHYLVLW�DQG�WDNH�WKH�WLPH�WR�HYDOXDWH�D�VRXQG
VWUDWHJ\�

,�XVHG�WR�EH�VXFK�D�VLVV\�ZKHQ�LW�FDPH�WR�VKDULQJ�LGHDV�RU�HYHQ�ZULWLQJ�WKHP�GRZQ��,�ZDV�VHOI�FRQVFLRXV�DQG�ZRUULHG
DERXW�ZKDW�SHRSOH�ZRXOG� WKLQN��RU� LI � WKH\�ZRXOG�VHH�PH�DV� VLOO\�DQG� LQH[SHULHQFHG��6LQFH�,�KDYH� FDVWHG�P\�VFDUHG\� FDW



V\QGURPH�DVLGH��P\�FUHDWLYLW\�KDV�IORXULVKHG��1RZ��,�FDQ·W�UHPHPEHU�ZKDW�,�ZDV�VR�ZRUULHG�DERXW�LQ�WKH�ILUVW�SODFH�

7KDQN�\RX�IRU�WKH���6HFRQG�5XOH�

3�6��0\�WHDP�DFWXDOO\�GLJV�P\�LGHDV���

$QQD�.DWHµ

<RX�FDQ� IHHO� OLNH� D� ´VFDUHG\� FDW�µ�EXW���� ��� ��� ��� �� DFW�EUDYH��$W� WKH�KHDUW�RI
HYHU\GD\�FRXUDJH�LV�D�FKRLFH��)LYH�VHFRQGV�DW�D�WLPH�\RX�PDNH�D�GHFLVLRQ�WR�GR��VD\�
RU� SXUVXH� ZKDW·V� WUXO\� LPSRUWDQW� WR� \RX�� 7KDW·V� ZK\� WKHUH·V� VXFK� D� WLJKW� ERQG
EHWZHHQ�FRXUDJH�DQG�FRQILGHQFH��(YHU\�WLPH�\RX�IDFH�GRXEW�DQG���������������ULJKW
SDVW�LW��\RX�SURYH�WR�\RXUVHOI �WKDW�\RX�DUH�FDSDEOH��(YHU\�WLPH�WKDW�\RX�EHDW�IHDU�DQG
��������������GR� LW�DQ\ZD\��\RX�GLVSOD\� LQQHU�VWUHQJWK��(YHU\�WLPH�\RX�VPDVK�\RXU
H[FXVHV�DQG���������������VD\�LW��\RX�KRQRU�WKH�JUHDWQHVV�LQVLGH�RI �\RX�WKDW�ZDQWV�WR
EH�KHDUG��7KDW·V�KRZ�FRQILGHQFH�JURZV³RQH�VPDOO��FRXUDJHRXV�PRYH�DW�D�WLPH�



6KRXOG�KDYH�&RXOG�KDYH�:RXOG
KDYH�'LG�
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KH�IDVWHVW�ZD\�WR�LPSOHPHQW�WKH���6HFRQG5XOH�LV�WR�VWDUW�E\�XVLQJ�LW�WKH�H[DFW
VDPH� ZD\� ,� GLG�� +HUH·V� D� VLPSOH� :DNH� 8S� &KDOOHQJH� WKDW� \RX� FDQ� GR

WRPRUURZ� PRUQLQJ� WR� MXPSVWDUW� \RXU� XVH� RI � WKH� 5XOH�� -XVW� VHW� \RXU� DODUP� ��
PLQXWHV� HDUOLHU� WKDQ� XVXDO�� DQG� WKH� PRPHQW� LW� ULQJV� FRXQW� ��� ��� ��� ��� �� SXVK
\RXUVHOI �RXW�RI �EHG�

&KDQJH�,V�6LPSOH��1RW�(DV\

7KHUH�DUH�D�IHZ�UHDVRQV�ZK\�WKLV�FKDOOHQJH�LV�LPSRUWDQW�

)LUVW��WKHUH·V�QR�ZLJJOH�URRP��7KH�FKDOOHQJH�LV�VWUDLJKWIRUZDUG��,W·V�MXVW�\RX��WKH
DODUP�FORFN��DQG����������������,I �\RX�IDLO��LW·V�EHFDXVH�\RX�PDGH�D�GHFLVLRQ�WR�EORZ
RII �WKH���6HFRQG5XOH�



6HFRQG�� LI � \RX� FDQ� FKDQJH� \RXU�PRUQLQJ� URXWLQH�� \RX� FDQ� FKDQJH� DQ\WKLQJ�
&KDQJH�UHTXLUHV�\RX�WR�DFW�GHOLEHUDWHO\��GHVSLWH�KRZ�\RX�IHHO��,I �\RX�FDQ�PDVWHU�WKDW
LQ�RQH�DUHD�RI �\RXU�OLIH��\RX�FDQ�GR�LW�LQ�DQ\�DUHD�WKDW�\RX�DUH�WU\LQJ�WR�LPSURYH�

7KLUG��,�ZDQW�\RX�WR�H[SHULHQFH�D�FRQFHSW�FDOOHG�´DFWLYDWLRQ�HQHUJ\µ�DQG�IHHO
KRZ�KDUG�LW�UHDOO\�LV�WR�SXVK�\RXUVHOI �WR�GR�VLPSOH�WKLQJV��,Q�FKHPLVWU\��´DFWLYDWLRQ
HQHUJ\µ� LV� WKH�PLQLPXP�DPRXQW�RI �HQHUJ\�UHTXLUHG� WR�EHJLQ�D�FKHPLFDO� UHDFWLRQ�
&KHPLVWV� KDYH� IRXQG� WKDW� WKLV� LQLWLDO� DPRXQW� RI � HQHUJ\� LV�PXFK� KLJKHU� WKDQ� WKH
DYHUDJH�DPRXQW�RI �HQHUJ\�QHHGHG�WR�NHHS�WKH�UHDFWLRQ�JRLQJ��:KDW�GRHV�WKDW�KDYH
WR�GR�ZLWK�JHWWLQJ�XS"�$�ORW��7KH�LQLWLDO�DPRXQW�RI �HQHUJ\�WR�SXVK�\RXUVHOI �RXW�RI
EHG�LV�PXFK�KLJKHU�WKDQ�WKH�HQHUJ\�\RX�H[HUW�RQFH�\RX·UH�XS�DQG�PRYLQJ�

/HJHQGDU\�SV\FKRORJLVW�0LKDO\�&VLNV]HQWPLKDO\L�DSSOLHG�WKLV�FRQFHSW�WR�KXPDQ
EHKDYLRU��EODPLQJ�DFWLYDWLRQ�HQHUJ\�DV�RQH�RI �WKH�UHDVRQV�ZK\�PDNLQJ�FKDQJH�LV�VR
KDUG�� +H� GHILQHV� DFWLYDWLRQ� HQHUJ\� DV� WKDW� ´LQLWLDO� KXJH� SXVK� RI � HQHUJ\� WKDW·V
UHTXLUHG�WR�FKDQJHµ³ZKHWKHU�LW·V�WR�JHW�D�VWDOOHG�FDU�WR�PRYH�IRUZDUG�RU�\RXUVHOI
RXW�RI �D�ZDUP�EHG�LQ�WKH�PRUQLQJ�

-HURPH�IURP�WKH�3KLOLSSLQHV�ZURWH�

´,W�IHHOV�XQFRPIRUWDEOH�EHFDXVH�P\�ERG\�DQG�P\�PLQG�DUH�QRW�UHDG\�IRU�WKLV�NLQG�RI �UXOH��%XW�,·P�ZLOOLQJ�WR�SUDFWLFH�LW�µ

7KDW�ILUVW�ERXW�RI �DFWLYDWLRQ�HQHUJ\�LV�VR�XQFRPIRUWDEOH��EXW�,�ZDQW�\RX�WR�IHHO
WKDW�UHVLVWDQFH�VR�\RX�OHDUQ�ZKDW�LW·V�OLNH�WR�SXVK�\RXUVHOI�

,I �\RX�GRQ·W�JHW�WKDW�KXJH�SXVK��OLNH�\RX�GLG�DV�D�NLG�ZKHQ�\RXU�PRWKHU�WXUQHG
RII �WKH�79�DQG�VDLG��´,W·V�D�EHDXWLIXO�GD\��JHW�RXWVLGH�DQG�JR�GR�VRPHWKLQJ�µ��\RXU
EUDLQ�ZLOO�LQHYLWDEO\�WDNH�\RX�GRZQ�WKH�SDWK�RI �GRLQJ�QRWKLQJ�

:KHQ�\RX�VWDUW�WR�FRXQW����������������LW�LV�WKH�EHJLQQLQJ�RI �D�FKDLQ�UHDFWLRQ�WKDW
QRW� RQO\� DZDNHQV� WKH� SUHIURQWDO� FRUWH[�� EXW� DOVR� JHWV� \RX� UHDG\� WR� PDNH� WKDW
SK\VLFDO�´LQLWLDO�KXJH�SXVKµ�WKDW·V�UHTXLUHG�WR�FKDQJH�



:KHQ� \RX� JHW� XS� WKH�PRPHQW� WKDW� DODUP� ULQJV�� LW� JLYHV� \RX� SHUVRQDO� SRZHU�
7KLV�RQH�VPDOO�DFW�RI �JHWWLQJ�XS�ZKHQ�WKH�DODUP�ULQJV�GHPRQVWUDWHV�WKDW�\RX�KDYH
WKH�LQQHU�VWUHQJWK�WR�GR�ZKDW�QHHGV�WR�EH�GRQH��3OXV��DV�(PPD�GLVFRYHUHG��LW�ZLOO
JLYH�\RX�D�´PXFK�PRUH�SRVLWLYH�RXWORRN�RQ�WKH�GD\�µ

7KDW·V�DOVR�ZKDW�7UDFH\�H[SHULHQFHG��%\�ZDNLQJ�XS�DW���D�P��DQG�XVLQJ�WKH�5XOH
WR�SXVK�KHU�RXW�RI �EHG�DQG�WR�WKH�J\P��7UDF\�ZDV�DEOH�WR�VWDUW�KHU�GD\�RQ�D�SRVLWLYH
QRWH�





,I �\RX�FDQ·W�JHW�\RXUVHOI �RXW�RI �EHG��WKHQ�\RX·OO�QHYHU�EH�DEOH�WR�SXUVXH�DOO�RI
WKH�RWKHU�FKDQJHV�WKDW�\RX�ZDQW�WR�PDNH�LQ�\RXU�OLIH��$QG�LI �\RX�WDNH�WKDW�VLPSOH
VWHS�RI �WDNLQJ�FRQWURO�RI �\RXU�PRUQLQJV��\RX·OO�FDWDO\]H�D�FKDLQ�RI �HYHQWV�WKDW�OHDGV
WR�FKDQJH�HYHU\ZKHUH�

+RZ�7R�6HW�<RXUVHOI�8S�IRU�6XFFHVV

���%HIRUH�\RX�JR�WR�EHG��SODFH�\RXU�DODUP�FORFN�LQ�DQRWKHU�URRP�DQG�VHW�LW�IRU
���PLQXWHV� HDUOLHU� WKDQ�\RX�QRUPDOO\�ZDNH�XS��(YHQ� WKRXJK� LW� LVQ·W� HDV\� WR�´GUDJ
\RXU�DVV�RXW�RI �EHG�µ�DV�3DWW\�GHVFULEHV��\RX�PXVW�SXVK�\RXUVHOI � WR�FRPSOHWH� WKH
FKDOOHQJH�

<RX�PLJKW�EH�ZRQGHULQJ�ZK\�,�ZDQW�\RX�WR�VWDUW� WKLV�H[HUFLVH�E\�VHWWLQJ�\RXU
DODUP� ��� PLQXWHV� HDUOLHU�� 7KH� UHDVRQ� LV� VLPSOH�� ,� ZDQW� LW� WR� IHHO� KDUG�� DV� LI � \RX
OLWHUDOO\�KDYH�WR�GUDJ�\RXUVHOI �RXW�RI �EHG��MXVW�OLNH�3DWW\�VDLG�

���7RPRUURZ�PRUQLQJ��DV�VRRQ�DV�WKH�DODUP�VRXQGV��RSHQ�\RXU�H\HV�DQG�VWDUW
FRXQWLQJ�EDFNZDUGV«���������������7KURZ�RII �WKH�FRYHUV��JHW�XS��DQG�ZDON�RXW�RI
\RXU�EHGURRP��6WDUW�\RXU�GD\��1R�GHOD\��1R�SLOORZ�RYHU�WKH�KHDG��1R�OLQJHULQJ��QR
VQRR]H��QR�FUDZOLQJ�EDFN�LQWR�EHG�



+HUH·V�ZKDW�\RX�FDQ�H[SHFW��$V�VRRQ�DV�WKDW�DODUP�JRHV�RII��\RX·OO�WKLQN�DERXW
KRZ�\RX�IHHO�DERXW�JHWWLQJ�XS��<RX·OO�WKLQN��´WKLV�:DNH�8S�&KDOOHQJH�LV�VWXSLG�µ�<RX·OO
IHHO�WLUHG��<RX·OO�WU\�WR�FRQYLQFH�\RXUVHOI �WR�´VWDUW�WRPRUURZ�µ

-XVW� OLNH�7LP��\RX�ZLOO�´QRW�ZDQW�WR�JHW�XSµ³EXW�WKH���6HFRQG5XOH�ZLOO�KHOS
\RX�ZLQ�WKH�EDWWOH�ZLWK�\RXU�IHHOLQJV�E\�JLYLQJ�\RX�VRPHWKLQJ�WR�GR�WKDW�KHOSV�\RX
JHW�RXW�RI �EHG�



2QFH�WKH���6HFRQG5XOH�SRSSHG�LQWR�KLV�KHDG��7LP�ZDV�DEOH�WR�LPPHGLDWHO\�JHW
XS�DQG�KHDG�WR�WKH�J\P��$�ORW�RI �XV�KDYH�D�´MXVW�GRQ·W�IHHO�OLNH�LWµ�DWWLWXGH�LQ�OLIH��,Q
WKRVH�PRPHQWV��WKH�5XOH�ZLOO�KHOS�\RX�WDNH�DFWLRQ�OLNH�LW�GRHV�IRU�-HVVLFD�

´,�KDYH�IRXQG�WKDW�WKH�����������*2�KHOSV�RQ�WKRVH�GD\V�ZKHQ�DQ�´,�MXVW�GRQ·W�IHHO�OLNH�LWµ�DWWLWXGH�FUHHSV�LQ�ZKLFK�LV
HYHU\GD\��VR�DJDLQ��7+$1.�<28�µ

7KDW�´,�MXVW�GRQ·W�IHHO�OLNH�LWµ�DWWLWXGH�KDV�D�ZD\�RI �WDNLQJ�RYHU�\RXU�HQWLUH�GD\
DQG�WKDW·V�DQRWKHU�UHDVRQ�ZK\�WKLV�XVH�WKH�5XOH�LV�VR�LPSRUWDQW��,W�KDV�D�WULFNOHGRZQ
HIIHFW�RQ�WKH�UHVW�RI �\RXU�OLIH��-XVW�DVN�6WHSKHQ��ZKR�ZURWH�WR�PH�DERXW�WKH�QLJKW
EHIRUH�KH�ILUVW�WULHG�WKH�:DNH�8S�&KDOOHQJH�



,�DVNHG�KLP�KRZ�ZDNLQJ�XS�HDUO\�ZHQW��+H�VDLG�´LW�VXFNHGµ�ZKHQ�KH�ILUVW�WULHG�LW
EXW�RYHU�WLPH��LW�KDV�´PDGH�D�KXJH�GLIIHUHQFH�µ�+LV�´PLQGVHW�OLWHUDOO\�FKDQJHG�LQ�WKH
VSDQ�RI �D�IHZ�PLQXWHVµ�DQG�VLQFH�VWDUWLQJ�WKH�:DNH�8S�&KDOOHQJH��KH�KDV�IRXQG�D
QHZ�MRE�WKDW�KDV�DOORZHG�KLP�WR�´VWDUW�OLYLQJ�OLIH�µ



$V� \RX� MXVW� UHDG�� IRU� 6WHSKHQ�� ´WKH� VQRR]H� EXWWRQ� KDV� EHHQ� EURNHQ� DQG
DXWRSLORW�QR�ORQJHU�H[LVWVµ³DQG�WKDW�KDV�PDGH�DOO�WKH�GLIIHUHQFH��6WHSKHQ�LVQ·W�MXVW
ZDNLQJ�XS�HDUOLHU��+H·V�FKDQJHG�IURP�D�JX\�ZKR�XVHG� WR�´DOZD\V�VHWWOH�DQG�UDUHO\
SXUVXH�P\�SDVVLRQVµ� WR� D�SHUVRQ�ZKR�KDV� WDNHQ�KLV� OLIH� LQWR�KLV�RZQ�KDQGV�� RQH
ILYH�VHFRQG� GHFLVLRQ� DW� D� WLPH�� $QG� LW� DOO� VWDUWHG� ZLWK� JHWWLQJ� XS� ULJKW� ZKHQ� WKH
DODUP�UDQJ�

,I � \RX�FDQ�JHW�XS�RQ� WLPH�� VWDUW� \RXU�GD\�SRZHUIXOO\��SODQ�DKHDG�� WKLQN�DERXW
\RXU� JRDOV�� DQG� IRFXV� RQ� \RXUVHOI�� DOO� EHIRUH� \RX� JHW� ERJJHG� GRZQ� LQ� \RXU� GDLO\
URXWLQH�� WKHQ� \RX� ZLOO� VLPSO\� DFFRPSOLVK� PRUH�� 7KLV� LV� WKH� ILUVW� VWHS� WR� WDNLQJ
FRQWURO�RI �\RXU�OLIH�

5HPHPEHU�� ZKLOH� ,� FUHDWHG� WKH� 5XOH� WR� KHOS� PH� JHW� RXW� RI � EHG�� WKH
��6HFRQG5XOH� LV� DERXW� VRPHWKLQJ� IDU� JUHDWHU� WKDQ�ZDNLQJ�XS�RQ� WLPH�� ,W·V� DERXW
ZDNLQJ�XS�WKH�SRZHU�RI �\RX�DQG�XVLQJ�LW�WR�VKDNH�XS�\RXU�OLIH�

$IWHU� \RX� WU\� WKH�:DNH�8S�&KDOOHQJH�� OHW�PH� NQRZ�ZKDW� \RX� GLVFRYHU� DERXW
\RXUVHOI � XVLQJ���6HFRQG5XOH��<RX�PLJKW� ILQG�� OLNH�6WHSKHQ�GLG�� WKDW� LW� ´VXFNHG�µ
EXW�RYHU�WLPH��,�JXDUDQWHH�WKLV�RQH�VPDOO�FKDQJH�ZLOO�PDNH�´D�KXJH�GLIIHUHQFH�µ

1RZ�WKDW�\RX�NQRZ�KRZ�WR�JHW�VWDUWHG��RQ�D�EDVLF�OHYHO��WKH�QH[W�WKUHH�SDUWV�RI
WKH�ERRN�ZLOO�GLYH�GHHSHU� LQWR�KRZ�\RX�FDQ�XVH�WKH�5XOH�WR�DFKLHYH�VSHFLILF�JRDOV
LQFOXGLQJ� LQFUHDVLQJ� SURGXFWLYLW\�� EHDWLQJ� WKH� IHDU�� IHHOLQJ� KDSSLHU�� DQG� HQULFKLQJ
\RXU�UHODWLRQVKLSV�



,ÜP�WLUHG�
,WÜV�WRR�FROG�
,WÜV�WRR�KRW�
,WÜV�UDLQLQJ�
,WÜV�WRR�ODWH�
/HWÜV�JR�
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OLNH� WR� VD\� WKDW� WKH���6HFRQG5XOH� LV� ´FKDQJH� DJQRVWLF�µ� ,W�ZLOO�ZRUN�ZLWK� DQ\
NLQG�RI �EHKDYLRU�FKDQJH�WKDW�\RX�DUH�WU\LQJ�WR�PDNH�KDSSHQ��7KH�DSSOLFDWLRQV

RI �WKH���6HFRQG5XOH�DUH�RQO\�OLPLWHG�E\�\RXU�LPDJLQDWLRQ��,I �\RX�ZDQW�WR�DGRSW�D
SRVLWLYH�QHZ�KDELW��MXVW�XVH�WKH�5XOH�WR���������������DQG�SXVK�\RXUVHOI �WR�GR�LW�

<RX�FDQ�DOVR�XVH�WKH�5XOH�WR�SXOO�\RXUVHOI �DZD\�IURP�GHVWUXFWLYH�EHKDYLRU�OLNH
JDPEOLQJ��GULQNLQJ��GUXJV�� DQG� LPSXOVLYH�EHKDYLRU� OLNH�PLFURPDQDJLQJ�\RXU� WHDP�
VQDSSLQJ�LQ�IUXVWUDWLRQ��DQG�ELQJH�ZDWFKLQJ�WRR�PDQ\�79�VKRZV��-XVW��������������
WR� DVVHUW� FRQWURO� DQG� VKLIW� \RXU� IRFXV� DZD\� IURP� WKH� GHVWUXFWLYH� RU� LPSXOVLYH
EHKDYLRU��7KHQ�WXUQ�DQG�ZDON�DZD\�IURP�LW��/LNH�DOO�FKDQJH�� LW·V�VLPSOH³QRW�HDV\�
DQG�WKH�5XOH�ZLOO�KHOS�\RX�JHW�LW�GRQH�

7KHUH� DUH� WKUHH� EHKDYLRU� FKDQJHV� WKDW� ZH� UHFHLYH� HPDLOV� DERXW� FRQVWDQWO\�
KHDOWK��SURGXFWLYLW\��DQG�SURFUDVWLQDWLRQ��,�DGGUHVV�WKHP�LQ�WKLV�VHFWLRQ�RI �WKH�ERRN�
<RX·OO� OHDUQ� WKH� VWHS�E\�VWHS� DSSURDFK� WR� KRZ� \RX� FDQ� XVH� WKH���6HFRQG5XOH� LQ
FRPELQDWLRQ� ZLWK� VRPH� UHFHQW� UHVHDUFK�EDVHG� VWUDWHJLHV� WR� LPSURYH� WKHVH� WKUHH
PDMRU�DUHDV�RI �\RXU�OLIH�

)LUVW��\RX·OO�OHDUQ�WKH�VHFUHW�WR�LPSURYLQJ�\RXU�KHDOWK��<RX·UH�QRW�JRLQJ�WR�OLNH
LW��EXW�LW�ZRUNV³DQG�\RX·OO�VHH�SRVWV�RI �SHRSOH�DOO�DURXQG�WKH�JOREH�ZKR�DUH�XVLQJ
WKH���6HFRQG5XOH�WR�GR�VRPH�SUHWW\�UHPDUNDEOH�WKLQJV�IRU�WKHPVHOYHV�

6HFRQG��\RX·OO�OHDUQ�KRZ�WR�LQFUHDVH�\RXU�SURGXFWLYLW\�XVLQJ�WKH���6HFRQG5XOH�
DQG� WKH� ODWHVW� UHVHDUFK�RQ� IRFXV��SURGXFWLYLW\�� DQG�\RXU�EUDLQ��7KHUH·V� D�SDUWLFXODU



IDFW�LQ�WKHUH�DERXW�WKH�VQRR]H�EXWWRQ�DQG�KRZ�LW�LPSDFWV�\RXU�SURGXFWLYLW\�WKDW�ZLOO
UHDOO\�VXUSULVH�\RX�

7KLUG�� \RX·OO� GLYH� LQWR� D� VXEMHFW� WKDW� SODJXHV� XV� DOO³SURFUDVWLQDWLRQ�� <RX·OO
OHDUQ�DERXW�WKH�WZR�IRUPV�RI �SURFUDVWLQDWLRQ��DQG�WKH�VWHS�E\�VWHS�PHWKRG�IRU�KRZ
\RX� FDQ�XVH� WKH���6HFRQG5XOH� LQ� FRPELQDWLRQ�ZLWK���� \HDUV�RI � UHVHDUFK� WR�EHDW
SURFUDVWLQDWLRQ�RQFH�DQG�IRU�DOO�

(YHU\WKLQJ� \RX� DUH� DERXW� WR� OHDUQ� FDQ� EH� LPSOHPHQWHG� LPPHGLDWHO\� DQG� LV
EDFNHG�E\�VFLHQFH��7R�UHDFK�\RXU�SRWHQWLDO��\RX·OO�KDYH�WR�SXVK�\RXUVHOI³WKHUH�LV�QR
RWKHU�ZD\�



(LWKHU�\RX�UXQ�WKH�GD\�RU�WKH�GD\
UXQV�\RX�
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OPRVW�KDOI �RI �WKH�PHVVDJHV�,�KDYH�UHFHLYHG�DUH�IURP�SHRSOH��MXVW�OLNH�\RX�DQG
PH��ZKR�ZDQW�WR�LPSURYH�WKHLU�KHDOWK��:KHWKHU�LW·V�WR�VOLP�GRZQ��SXPS�XS�

GURS�ZHLJKW��ORZHU�FKROHVWHURO��KHDO�\RXUVHOI �IURP�LOOQHVV��HDW�KHDOWKLHU��RU�LPSURYH
VWUHQJWK� DQG� IOH[LELOLW\³ZKDWHYHU� LW� LV�� \RX� FDQ� XVH� WKH� ��6HFRQG5XOH� WR� JHW� LW
GRQH�

7KH�IDFW�LV�WKDW�WKLQNLQJ�DERXW�EHLQJ�KHDOWKLHU�ZRQ·W�PDNH�\RX�KHDOWKLHU��(YHQ
PHGLWDWLRQ��ZKLFK� LV� D�PHQWDO� H[HUFLVH�� VWLOO� UHTXLUHV� WKDW� \RX�'2�,7��7KHUH� LV�QR
JHWWLQJ�DURXQG�WKLV��<RX�PXVW�WDNH�DFWLRQ�

7KH� LURQ\� LV� WKDW� LQ� QR� RWKHU� DUHD� RI � RXU� OLYHV� LV� WKHUH� PRUH� LQIRUPDWLRQ�
VXSSRUW�� UHVHDUFK�� RSWLRQV�� RU� IUHH� FRQWHQW� WKDQ� RQ� WKH� VXEMHFW� RI � KHDOWK� DQG
ZHOOQHVV��<RX�FRXOG�*RRJOH�´GLHW�µ�GRZQORDG�WKH�WRS����VHDUFK�UHVXOWV��SULQW�WKHP



RXW��SXW�WKHP�RQ�D�GDUW�ERDUG��DQG�IROORZ�ZKDWHYHU�GLHW�WKH�GDUW�KLWV��7KH�GLHW�� LI
\RX� DFWXDOO\� IROORZ� LW�� ZLOO� ZRUN�� 7KH� SUREOHP� LV� QHYHU� WKH� GLHW�� 7KH� SUREOHP� LV
DOZD\V�\RXU�IHHOLQJV�DERXW�GLHWLQJ��7KH�VDPH�LV�WUXH�DERXW�H[HUFLVLQJ�

-XVW�OLNH�$QD��ZH�´QHYHU�IHHO� OLNH�ZRUNLQJ�RXWµ�DQG�ZH�OHW�WKHVH�IHHOLQJV�JHW�LQ
WKH�ZD\�RI �RXU�GHVLUHV�WR�EHFRPH�KHDOWKLHU��8VLQJ�WKH���6HFRQG5XOH��$QD�SXVKHG
KHUVHOI �WR���������������DQG�JRW�EDFN�RQ�WKH�ELNH�

<HV��\RX�PD\�K\SHUYHQWLODWH�DV�\RX�SHGDO��EXW�ZKR�FDUHV"�,W�VRXQGV�EHWWHU�WKDQ
PDNLQJ�H[FXVHV�DW�KRPH�

(YHU\�VLQJOH�GLHW��H[HUFLVH�SURJUDP��J\P�FLUFXLW��ZRUNRXW�FODVV��SK\VLFDO�WKHUDS\
UHJLPHQ�� FURVV�WUDLQLQJ� URXWLQH�� PHGLWDWLRQ� SURJUDP�� DQG� \RJD� IORZ� ZLOO� LPSURYH



\RXU�KHDOWK��%XW�KHUH·V�WKH�FDWFK³<28�+$9(�72�'2�,7��$QG�EHOLHYH�PH��,�JHW
LW��,� ORDWKH�H[HUFLVH��HVSHFLDOO\� LI � LW·V�FROG�RU�UDLQLQJ�RXWVLGH��,�KDWH� LW�DV�PXFK�DV�,
KDWH�JHWWLQJ�RXW�RI �EHG��:LWKRXW�WKH���6HFRQG5XOH��,·G�QHYHU�GR�LW�

:K\�LV�JHWWLQJ�KHDOWK\�VR�KDUG"�<RX�DOUHDG\�NQRZ�WKH�DQVZHU³\RXU�IHHOLQJV��,I
\RX�IHHO�GHSULYHG�RI �EUHDG��\RX�ZRQ·W�VWLFN�WR�\RXU�JOXWHQ�IUHH�GLHW��7KH�VHFRQG�\RX
FRQVLGHU� KRZ� \RX� IHHO� DERXW� HDWLQJ� VDODG� IRU� WKH� QH[W� ���� GD\V�� \RX·OO� FRQYLQFH
\RXUVHOI �QRW�WR�GR�LW��7KH�PRPHQW�\RX�VFDQ�WRGD\·V�&URVV)LW�ZRUNRXW�DQG�FRQVLGHU
KRZ� \RX� IHHO� DERXW� GRLQJ� WKUHH� VHWV� RI � ��� EXUSHHV� ZLWK� D� EXQFK� RI � SHRSOH� LQ� D
SDUNLQJ�ORW³\RX�ZRQ·W�IHHO�OLNH�ZDONLQJ�RXW�WKH�GRRU�DQG�JRLQJ�

:LOO�VWLFNLQJ�WR�D�GLHW�PDNH�\RX�KDSS\"�$EVROXWHO\��:LOO�VHHLQJ�\RXU�IULHQGV�DW
&URVV)LW� DQG� ZRUNLQJ� RXW� PDNH� \RX� KDSS\"� <RX� EHWWHU� EHOLHYH� LW� ZLOO�� -XVW� DVN
0HODQLH��ZKR�KDG�WURXEOH�JHWWLQJ�´RII �WKH�GDPQ�FRXFKµ�EHIRUH�ILQGLQJ�WKH�5XOH�



$QG� RQFH� VKH� GLG� JHW� PRYLQJ�� 0HODQLH� H[SHULHQFHG� ´)UHHGRP� DQG
EUHDNWKURXJKV�µ�VRPHWKLQJ�WKDW�ZH�DOO�ZDQW��7KH�PRPHQW�\RX�DFFHSW�WKH�IDFW�WKDW
ZH�MXVW�ZDQW�WR�GR�WKH�WKLQJV�WKDW�IHHO�HDV\��\RX�UHDOL]H�WKH�VHFUHW�WR�JHWWLQJ�KHDOWK\�LV
VLPSOH³\RX·OO�QHYHU�IHHO�OLNH�LW��\RX�MXVW�KDYH�WR���������������*2�

%ORZLQJ�RII �WKH�J\P��KLWWLQJ�WKH�,Q�Q�2XW�%XUJHU�GULYH�WKUX��DQG�ZDVWLQJ�WLPH
RQ�)DFHERRN� LV�D�KHOO�RI � ORW�HDVLHU� WKDQ�K\SHUYHQWLODWLQJ� LQ�D�VSLQ�FODVV�RU�FXWWLQJ
RXW� VXJDU� IURP�\RXU�GLHW�� ,I � \RX�ZDQW� WR� ORVH�ZHLJKW�� IROORZ�D�GLHW�� DQG� UHJXODUO\
H[HUFLVH�� WKHUH·V� RQO\� RQH� WKLQJ� \RX�PXVW� GR�� 6WRS� WKLQNLQJ� DERXW� KRZ� \RX� IHHO�
<RXU�IHHOLQJV�GRQ·W�PDWWHU��7KH�RQO\�WKLQJ�WKDW�PDWWHUV�LV�ZKDW�\RX�'2�

(ULND�UHDOL]HG�WKLV��(YHQ�DIWHU�VWDUWLQJ�KHU�ZHLJKW�ORVV�MRXUQH\��VKH�IRXQG�KHUVHOI
´ORVLQJ�DOO�PRWLYDWLRQ�WR�JHW�P\�ZRUNRXWV�LQµ�DQG�´DOZD\V�KDG�DQ�H[FXVHµ�ZK\�VKH



FRXOGQ·W�KLW�WKH�J\P�

2QFH�VKH�UHDOL]HG�WKDW�VKH�ZDV�´QHYHU�JRLQJ�WR�IHHO�OLNH�ZRUNLQJ�RXW�µ�(ULND�ZDV
DEOH� WR� ILQG� �� VHFRQG�ZLQGRZV� RI � RSSRUWXQLW\� DQG� WKHQ� SXVK� KHUVHOI � WR� DFW� RQ
WKHP��([HUFLVH�LV������PHQWDO��<RXU�ERG\�ZRQ·W�JR�ZKHUH�\RXU�PLQG�GRHVQ·W�SXVK
LW��7KDW·V�ZK\�WKH���6HFRQG5XOH�LV�JDPH�FKDQJLQJ�IRU�\RXU�KHDOWK�

+HUH·V�+2:�\RX�XVH�LW«

��������������*2�DQG�JHW�WR�WKH�J\P�

��������������*2�DQG�SXW�GRZQ�WKH�GRQXW�DQG�HDW�D�JULOOHG�FKLFNHQ�EUHDVW�

��������������*2�DQG�ZDON� DZD\� IURP� WKH�EDNHU\�HYHQ� WKRXJK� WKH�EUHDG�DQG
GHVVHUWV�DUH�VHGXFLQJ�\RX�OLNH�D�VLUHQ�

7KHUH� DUH� SHRSOH� DOO� RYHU� WKH� ZRUOG� ZKR� DUH� IDWWHU�� OD]LHU�� DQG� PRUH� RXW� RI
VKDSH�WKDQ�\RX�ZKR�XVHG���������������WR�FKDQJH�WKHPVHOYHV�LQWR�D�WRWDOO\�GLIIHUHQW
ERG\��PLQGVHW��DQG�OLIH�



/LNH�&KDUOLH��7KLV�JX\�ILUVW�UHDFKHG�RXW�WR�PH�ZHLJKLQJ�����SRXQGV��+LV�ZDLVW
ZDV���� LQFKHV��/RRN�DW� WKH�SKRWRV� LQ� WKH� IROORZLQJ�)DFHERRN�SRVW� DQG�\RX·OO� VHH
KRZ�KHDY\�KH�ZDV�

,PDJLQH� KRZ� KRUULEOH� KH� IHOW�� 1RZ� ORRN� DW� WKH� RWKHU� SKRWR� RI � KLP� LQ� WKH
ERWWRP�SKRWR³FHOHEUDWLQJ�KLV� OLIH��+H�LV� OLWHUDOO\�D�GLIIHUHQW�KXPDQ�EHLQJ��+RZ·G
KH� GR� LW"�%\� GULQNLQJ� GULQNV� WKDW� WDVWH� OLNH� JUDVV��<XFN�� \RX�PLJKW� VD\��%XW� WKDW·V
ZKDW� LW� WRRN� IRU� KLP� WR� UHDFK� KLV� JRDO�� 7RGD\� KH� UXQV� D� EXVLQHVV� FDOOHG� -XLFLQJ
6WURQJ�WKDW�KHOSV�SHRSOH�EHFRPH�WKHLU�KHDOWKLHVW�VHOYHV�

)RU�����VWUDLJKW�GD\V��WKLV�JX\�SXVKHG�KLPVHOI �WR�NHHS�WKH�SURPLVH�KH�PDGH�WR
KLPVHOI��:K\"�1RW�EHFDXVH�KH�IHOW�OLNH�LW³EXW�EHFDXVH�KH�VDLG�KH�ZRXOG��,PDJLQH�LI



&KDUOLH�VSHQW�WKH�ODVW�����GD\V�WKLQNLQJ�DERXW�ORVLQJ�����SRXQGV�LQVWHDG�RI �MXLFLQJ�
:KDW�ZRXOG�KDYH�KDSSHQHG"�1RWKLQJ��$OH[DQGUD�DOVR�IRXQG�KHU�ZD\�WR�D�KHDOWKLHU
OLIHVW\OH�E\�MXLFLQJ�

&KDUOLH�DQG�$OH[DQGUD�ERWK�IRXQG�WKDW�ZKHQ�\RX�IROORZ�\RXU�LQVWLQFWV�WR�OHDG�D
KHDOWKLHU�OLIHVW\OH�E\�WDNLQJ�D�FRXUDJHRXV�DFWLRQ��FKDQJH�VWDUWV�WR�KDSSHQ�LQ�\RXU�OLIH�

,W� WDNHV� FRXUDJH� WR� VWDUW� VRPHWKLQJ�� LW� WDNHV� FRXUDJH� WR� VWLFN� ZLWK� LW�� DQG� LW
GHILQLWHO\�WDNHV�FRXUDJH�WR�VKDUH� LW�ZLWK�WKH�ZRUOG��7KDW·V�ZKDW�3DNLQDP�GHVFULEHG
WR�PH��&RXUDJH� LV�ZKDW� LW� UHTXLUHG� WR� ORVH�ZHLJKW�EHFDXVH�VRPHWLPHV��DV�3DNLQDP
ZULWHV��WKH�JDS�EHWZHHQ�ZKHUH�\RX�DUH�DQG�ZKHUH�\RX�ZDQW�WR�EH�FDQ�VHHP�VR�KXJH�
WKDW�ZH�FDQ·W�HYHQ�IDFH�KRZ�PXFK�ZRUN�ZH�KDYH�WR�GR�

+L�0HO�

)RU�P\�HQWLUH�OLIH�,�KDYH�EHHQ�RYHU�ZHLJKW��1RZ�,�DP�WU\LQJ�WR�GLHW�IRU�WKH�ILUVW�WLPH�LQ�P\�OLIH��,�IHHO�ORVW�DQG�WUDSSHG��EXW
,�NHHS�RQ�JRLQJ��,�KDYH�D�PDVVLYH�IHHOLQJ�RI �LQVHFXULW\�DQG�YXOQHUDELOLW\��&DQ�\RX�SOHDVH�H[SODLQ�WKLV"

7KH� VKRUW� DQVZHU� LV� WKDW� WKH� JDS� EHWZHHQ� WKH� SHUVRQ� \RX� DUH� QRZ� DQG� WKH
SHUVRQ�\RX�ZDQW�WR�EHFRPH�FDQ�VHHP�VR�ELJ�WKDW�LW�IHHOV�LPSRVVLEOH�WR�EULGJH�WKDW
JDS��)HHOLQJ�WKLV�ZD\�LV�QRUPDO��EXW�DOORZLQJ�WKRVH�IHHOLQJV�WR�WDNH�RYHU�\RXU�PLQG�LV
D�IRUP�RI �VHOI�DEXVH�



7KDW·V� ZK\� ,� ORYH� &KDUOLH� DQG� WKDW� SKRWR� RI � KLV� EDUH� EHOO\� KDQJLQJ� RYHU� KLV
VKRUWV��$Q\RQH�FDQ�EULGJH�WKH�JDS�EHWZHHQ�WKH�QXPEHUV�RQ�WKH�VFDOH�ZLWK�D�SXVK�
/HW�&KDUOLH·V�H[DPSOH�LQVSLUH�\RX�WR�VWDUW�WRGD\��$QG�OHW�KLV�UHVXOWV�HQFRXUDJH�\RX�WR
VWLFN�ZLWK�LW�

,�KDYH�VRPHRQH�HOVH�,�ZDQW�\RX�WR�PHHW��0DUN�LV�XVLQJ�KLV�,QVWDJUDP�IULHQGV�WR
KROG� KLPVHOI � DFFRXQWDEOH�� )LYH� WKRXVDQG� SXVKXSV� LQ� D� PRQWK"� +RO\� FRZ�� ,� FDQ
EDUHO\�GR�ILYH�D�GD\���H[HUFLVHJRDOV�

7KH� GLVFLSOLQH� RI � GDLO\� H[HUFLVH� ZLOO� DOVR� KHOS� KLV� RWKHU� SHUVRQDO� DQG
SURIHVVLRQDO� JRDO� RI � ´WU\LQJ� WR� ILQLVK�P\� ERRN� RQ� LQFUHDVLQJ� EXVLQHVV� YDOXH� DQG



VHOOLQJ�µ�(YHU\�GD\�WKDW�0DUN�H[HUFLVHV��KH·OO�KDYH�D�EUDLQ�WKDW·V�SULPHG�WR�KHOS�KLP

ILQLVK�ZULWLQJ�WKDW�ERRN��*R�0DUN��.HHS�XV�SRVWHG�ZKHQ�\RXU�ERRN�LV�DYDLODEOH�

0D\EH�������SXVK�XSV� LQ�RQH�PRQWK� LV�D� OLWWOH�RYHUZKHOPLQJ�EHFDXVH� LW�PLJKW
OLWHUDOO\�NLOO�\RX��1R�SUREOHP��+RZ�DERXW�MXVW�WDNLQJ�RQ�D�ILWQHVV�FKDOOHQJH"�&KHFN
RXW�$QRXN³VKH·V�RQ�ZHHN� WKUHH�RI �KHUV��6KH� LV� WHOOLQJ�XV� WKH�VLPSOH� WUXWK�DERXW
KHDOWK�DQG�H[HUFLVH��´,�UHDOO\�UHDOO\�UHDOO\�GLGQ·W�IHHO�OLNH�LW�EXW�GLG�LW�DQ\ZD\�%220
%220�%220�µ

%220� WR� \RX� $QRXN�� \RX� URFN� JLUO�� $QG� \RX� URFN� WRR³ZKHQ� \RX� SXVK
\RXUVHOI �WR�WDNH�DFWLRQ�ZKHQ�\RX�GRQ·W�IHHO�OLNH�LW�

,I �\RX�IHHO�RYHUZKHOPHG�E\�WKH�WKRXJKW�RI �WDNLQJ�WKLV�RQ�IRU�UHDO��PHHW�$OLFH�
6KH·V�´D����\HDU�ROG�JLUO�IURP�WKH�8.µ�ZKR�ZURWH�WR�PH�EHFDXVH�VKH�KDG�EHHQ�LQ�D



´UHDOO\�EDG�SODFH�µ�+HUH·V�KRZ�VKH�GHVFULEHG�LW�

,�VXIIHU�ZLWK�DQ[LHW\�DQG�DJRUDSKRELD�DQG�WKH\�UHDOO\�WRRN�WKHLU�WROO�RQ�PH��,�JDLQHG�DERXW���OEV��ZKLFK�PDGH�PH�HYHQ
PRUH�PLVHUDEOH�DQG�,�VWD\HG�LQGRRUV�HYHQ�PRUH��$GGLWLRQDOO\��,�IHOW�SUHVVXUHG�E\�P\�SDUHQWV�WR�GR�D�FHUWDLQ�GHJUHH�DW�D
FHUWDLQ�XQLYHUVLW\�DQG�FRQYLQFHG�P\VHOI �,�ZDV�ILQH�GRLQJ�WKLV�LQ�RUGHU�WR�SOHDVH�WKHP«,�ZDWFKHG�\RXU�YLGHR�DQG�LW�UHDOO\
PDGH�PH�WKLQN��LV�WKLV�UHDOO\�ZKDW�,�ZDQW"�$P�,�UHDOO\�¶ILQH·�EHLQJ�WKH�VL]H�,�DP"�'R�,�GHVHUYH�WR�JHW�ZKDW�,�ZDQW"

,�ZRQ·W�OLH�LW�WRRN�VRPH�WLPH�EXW�,�ZDWFKHG�\RXU�WDON�DERXW�RQFH�D�ZHHN�DQG�WKHQ�,�KDG�WKH�LPSXOVH«µ

6KH�KDG�WKH�LQVWLQFW�WR�JHW�UHDO�ZLWK�KHUVHOI��6KH�KDG�WKH�GHVLUH�WR�DVVHUW�KHUVHOI
DQG�WDNH�FRQWURO�RI �KHU�OLIH��6KH�KDG�WKH�XUJH�WR�FKDQJH��$QG�VKH�GLG��1RW�RQO\�GLG
VKH�WDON�WR�KHU�SDUHQWV��EXW�VKH�FKDQJHG�KHU�PDMRU�

´:DV�DFFHSWHG� WR� WKH�8QLYHUVLW\� RI �P\� FKRLFH�DQG� WKH� FRXUVH� RI �P\� FKRLFH�DQG�DP�GXH� WR� JR� WKLV�2FWREHU��$V� IRU�P\
ZHLJKW��VLQFH�'HFHPEHU�,·YH�ORVW���OEV�IURP�HDWLQJ�KHDOWKLO\��JHWWLQJ�LQWR�D�JRRG�H[HUFLVH�URXWLQH�DQG�LW·V�DOO�GRZQ�WR�\RXU��
VHFRQG�UXOH�

,�KRSH�,�GLGQ·W�WDNH�XS�WRR�PXFK�RI �\RXU�WLPH��EXW�,�UHDOO\�ZDQWHG�WR�WHOO�\RX�KRZ�PXFK�\RXU�WDON�LPSDFWHG�PH��,
KDYH�VWLOO�JRW�D�ORQJ�ZD\�WR�JR�EXW�ZKHQHYHU�,�IHHO�P\VHOI �VOLSSLQJ�,�ZDWFK�\RXU�WDON�DJDLQ�µ

7KDW·V�ZKDW�LW�WDNHV��,W�WDNHV�FRXUDJH�WR�GR�ZKDW�$OLFH�GLG��,W�WDNHV�FRXUDJH�WR�EH
KRQHVW�ZLWK�\RXUVHOI �DERXW�ZKDW�\RX�ZDQW��,W�WDNHV�FRXUDJH�WR�DVVHUW�\RXUVHOI³WR
VWDUW��2IWHQ�� WKDW�ILUVW�VWHS� LV� WKH�KDUGHVW��,I �\RX�IDOO�RII � WKH�ZDJRQ�RU�´VOLS�µ�\RX
FDQ�JHW�EDFN�RQ�WUDFN��6OLSSLQJ�LV�QRUPDO��7KHUH�DUH�GD\V�ZKHQ�\RX�ZRQ·W�IHHO�OLNH�LW�
5HPHPEHU��\RX�FDQ�WDNH�FRQWURO�DJDLQ��,W�WDNHV�MXVW�ILYH�VHFRQGV�

-XVW� DVN� .ULVWLQ�� 6KH� VD\V� VRPHWKLQJ� UHDOO\� LPSRUWDQW� LQ� KHU� ,QVWDJUDP� SRVW
³´7KH�ILUVW�VWHS³JHWWLQJ�RXW�RI �EHG³LV�WKH�KDUGHVW��%XW�VR�ZRUWK�LW�µ�1R�PDWWHU
KRZ�PDQ\�WLPHV�\RX·YH�H[HUFLVHG��VWDUWLQJ�HDFK�GD\�LV�WKH�KDUGHVW�SDUW�



5HPHPEHU�ZKHQ�,�WROG�\RX�WKDW�,�ZDQWHG�\RX�WR�VWDUW�H[SHULPHQWLQJ�ZLWK�WKH
5XOH� E\� GRLQJ� WKH�:DNH�8S�&KDOOHQJH"� 7KDW·V� VR� \RX� FDQ� H[SHULHQFH� ´DFWLYDWLRQ
HQHUJ\�µ�,W·V�WKH�IRUFH�UHTXLUHG�WR�VWDUW�VRPHWKLQJ��DQG�WKDW·V�H[DFWO\�ZKDW�.ULVWLQ�LV
UHIHUULQJ�WR��$QG�VKH·V�ULJKW³LW�LV�VR�ZRUWK�LW��,Q�IDFW��WKHUH·V�QRWKLQJ�PRUH�ZRUWK�LW
WKDQ� OHDUQLQJ� WR�SXVK�\RXUVHOI � ULJKW�SDVW� \RXU�H[FXVHV� DQG�RQH� VWHS�FORVHU� WR� WKH
OLIH��WKH�ERG\��RU�WKH�IXWXUH�\RX�GUHDP�DERXW�



0D\EH�\RXU�KHDOWK� FKDOOHQJH� LVQ·W� DERXW� WKH�J\P��0D\EH� LW·V� DERXW� VRPHWKLQJ
VFDULHU��OLNH�ILJKWLQJ�DQ�LOOQHVV��<RX�DUHQ·W�DORQH�DQG�\RX�QHHG�FRXUDJH�HYHU\�GD\�WR
KHDO��WR�OLYH��DQG�WR�VWD\�VWURQJ��$�ORW�RI �SHRSOH�KDYH�ZULWWHQ�DERXW�VWUXJJOLQJ�ZLWK
FDQFHU�DQG�VHWEDFNV� LQ�KHDOWK��ZRQGHULQJ�KRZ�WKH\�FDQ� UHFODLP� WKHLU�FRXUDJH�DQG
VWUHQJWK� WR� ILJKW��7KH���6HFRQG5XOH� LV� D� WRRO� WKDW� \RX� FDQ�XVH� WR� ILQG� WKH� LQQHU
VWUHQJWK�WR�IDFH�VHULRXV�LOOQHVV�

*UHJ�&KHHN�LV�RQH�KHFN�RI �DQ�LQVSLULQJ�JX\�WR�IROORZ��6WDJH�WKUHH�FDQFHU��:KDW
GLG�KH�GR"�+H·V�UXQ����PDUDWKRQV³VLQFH�KLV�GLDJQRVLV��+RZ�LQFUHGLEOH�LV�WKDW"

0D\EH� LW·V� QRW� DERXW� UXQQLQJ�PDUDWKRQV��0D\EH� KHDOWK� IRU� \RX�PHDQV� EHLQJ
EUDYH�HQRXJK�WR�JHW�\RXU�DQQXDO�PDPPRJUDP�VFUHHQLQJ�GRQH��:KHQ�$P\�5REDFK�
WKH�KRVW�RI �*RRG�0RUQLQJ�$PHULFD��ZDV�DVNHG�WR�KDYH�KHU�ILUVW�HYHU�PDPPRJUDP�OLYH
RQ�DLU�GXULQJ�%UHDVW�&DQFHU�$ZDUHQHVV�0RQWK��KHU�LQLWLDO� LQWHUQDO�UHVSRQVH�ZDV�QR
ZD\��QR�KRZ��6KH�GLGQ·W�KDYH�DQ\�FRQQHFWLRQ�WR�WKH�GLVHDVH�DQG�GLGQ·W�ZDQW�WR�PDNH�LW
ORRN� OLNH� VKH� ZDV� WU\LQJ� WR� VWHDO� WKH� OLPHOLJKW�� $P\� WXUQHG� WR� 5RELQ� 5REHUWV�� D



IHOORZ�DQFKRU�DQG�D�EUHDVW�FDQFHU�VXUYLYRU��IRU�DGYLFH��$IWHU�$P\�WROG�5RELQ�WKDW

VKH�KDG�QHYHU�KDG�D�PDPPRJUDP��5RELQ�UHSOLHG�

$́P\��WKDW·V�WKH�ZKROH�SRLQW��/LVWHQ��1RERG\�NQRZV�EHWWHU�WKDQ�,�GR�KRZ�XQFRPIRUWDEOH�LW�FDQ�EH�KDYLQJ�SHRSOH�ZDWFKLQJ
\RX�JR�WKURXJK�VRPHWKLQJ�PHGLFDO��%XW�WKH�SRZHU�RI �VDYLQJ�HYHQ�RQH�OLIH�LV�VR�UHPDUNDEOH��\RX·OO�QHYHU�UHJUHW�LW��$QG�,�FDQ
SUHWW\�PXFK�JXDUDQWHH�LW�ZLOO�VDYH�D�OLIH��-XVW�E\�\RX�ZDONLQJ�LQWR�WKDW�PDPPRJUDP�DQG�GHP\VWLI\LQJ�WKLV�WHVW��VRPHRQH
ZLOO�ILQG�RXW�WKH\�KDYH�FDQFHU�ZKR�ZRXOGQ·W�KDYH�RWKHUZLVH��$P\������RI �ZRPHQ�ZKR�KDYH�EUHDVW�FDQFHU�KDYH�QR�IDPLO\
KLVWRU\�µ

$P\�PDGH�XS�KHU�PLQG�ULJKW� WKHUH�� LQ�5RELQ·V�GUHVVLQJ�URRP��DQG�GHFLGHG� WR
KDYH�WKH�PDPPRJUDP��6KH�ZHQW�EDFN�RQ�DLU�ZHHNV�ODWHU�WR�UHYHDO�WKDW�WKH�VFUHHQLQJ
VKH�KDG�GRQH�RQ� OLYH� WHOHYLVLRQ�KDG� VDYHG�KHU� OLIH³VKH�KDG�EHHQ�GLDJQRVHG�ZLWK
EUHDVW� FDQFHU�� $P\� ZHQW� WKURXJK� D� GRXEOH� PDVWHFWRP\�� HLJKW� URXQGV� RI
FKHPRWKHUDS\��DQG�WRGD\�LV�FDQFHU�IUHH�

:KLOH�$P\�GLGQ·W�XVH�WKH���6HFRQG5XOH�LQ�KHU�GHFLVLRQ��VKH�JRW�D�SXVK�IURP
5RELQ�GXULQJ�D�FULWLFDO�PRPHQW�DQG�PDGH�D�ILYH�VHFRQG�GHFLVLRQ��7KDQN�JRRGQHVV
VKH�GLG��<RX�PD\�QRW�EH�OXFN\�HQRXJK�WR�KDYH�D�ZRUN�FROOHDJXH�WKHUH�WR�SXVK�\RX�
EXW�\RX�FDQ�DOZD\V�JLYH�\RXUVHOI �WKDW�SXVK����������������*2�

,PSURYLQJ�\RXU�KHDOWK�LV�DOO�DERXW�DFWLRQ��<RX�PLJKW�QRW�ORVH�DV�PXFK�ZHLJKW�DV
&KDUOLH��RU�UXQ�PDUDWKRQV�OLNH�*UHJ��EXW�\RX�FDQ�SXVK�\RXUVHOI �WR�JHW�WR�WKH�GHQWLVW�
WR�H[HUFLVH��RU�JR�WR�WKH�GRFWRU�IRU�D�WHVW�OLNH�D�PDPPRJUDP�RU�SURVWDWH�VFUHHQLQJ�
:KHQ�\RX�SXVK�\RXUVHOI �MXVW�OLNH�VR�PDQ\�RI �WKH�SHRSOH�\RX·YH�MXVW�UHDG�DERXW��WKH
OLIH�WKDW�\RX�FKDQJH�ZLOO�EH�\RXU�RZQ�

/LIH�LV�DERXW�WKH�FKRLFHV�ZH�PDNH��$QG�,�KDYH�VDLG�RYHU�DQG�RYHU�LQ�WKLV�ERRN
WKDW�\RX�FDQ�DOZD\V�FKRRVH�KRZ�\RX�DFW�� ,I � \RX�KDYH�JRDOV� WR�JHW�KHDOWKLHU��ZKDW
\RX�QHHG�WR�GR�LV�XVXDOO\�VWUDLJKWIRUZDUG��3LFN�D�SODQ�WR�IROORZ��DQ\�SODQ�ZLOO�GR³
DQG� WKHQ� ��� ��� ��� ��� ��*2��7KH� RQO\� WKLQJ� \RX�ZLOO� QHHG� WR� FKRRVH� DIWHU� WKDW� LV
FKRRVLQJ� HDFK� DQG� HYHU\� GD\� WR�'2� ,7� HYHQ� WKRXJK�� DV�$QRXN� VDLG�� \RX� ´UHDOO\
UHDOO\�UHDOO\�GRQ·W�IHHO�OLNH�LW�µ



,�VDLG�WKDW�ZKDW�\RX�QHHG�WR�GR�LV�VLPSOH��,�GLGQ·W�VD\�LW�ZRXOG�EH�HDV\��,�SURPLVH
\RX�� LW�ZLOO�EH�ZRUWK�LW��([HUFLVH�DQG�KHDOWK�FRPHV�GRZQ�WR�RQH�VLPSOH�UXOH³\RX
GRQ·W�KDYH�WR�IHHO�OLNH�LW��<RX�MXVW�KDYH�WR�GR�LW�
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URGXFWLYLW\�FDQ�EH�ERLOHG�GRZQ�WR�RQH�ZRUG³)2&86��7KHUH�DUH� WZR�W\SHV
RI � IRFXV� \RX� QHHG� WR� PDVWHU� SURGXFWLYLW\�� )LUVW� WKH� DELOLW\� WR� PDQDJH

GLVWUDFWLRQV� VR� WKDW� \RX� FDQ� IRFXV�PRPHQW�WR�PRPHQW� RQ� WKH� WDVN� DW� KDQG�� DQG
VHFRQG��WKH�VNLOO�RI �IRFXVLQJ�RQ�ZKDW·V�WUXO\�LPSRUWDQW�WR�\RX�LQ�WKH�ELJ�SLFWXUH��VR
\RX�GRQ·W�ZDVWH�\RXU�GD\�RQ�VWXSLG�VWXII�

:H·UH�JRLQJ�WR�H[SORUH�ERWK�W\SHV�RI �IRFXV��WDNH�D�ORRN�DW�WKH�ODWHVW�UHVHDUFK�RQ
WKH�VXEMHFW��DQG�OHDUQ�KRZ�WR�XVH�WKH���6HFRQG5XOH�WR�PDVWHU�WKH�VNLOOV�RI �IRFXVLQJ
\RXU�WLPH�RQ�ZKDW·V�PRVW�LPSRUWDQW�DQG�PDQDJLQJ�GLVWUDFWLRQV�ZKHQ�WKH\�SRS�XS�

*HW�6HULRXV�$ERXW�0DQDJLQJ�'LVWUDFWLRQV

0DQDJLQJ� GLVWUDFWLRQV� LV� OLNH� IROORZLQJ� WKURXJK� RQ� KHDOWK� JRDOV�� <RX·UH� QHYHU
JRLQJ� WR� IHHO� OLNH� LW�� \RX� MXVW�KDYH� WR�PDNH�\RXUVHOI �GR� LW��<RX�DOUHDG\�NQRZ� WKDW
EHLQJ�DGGLFWHG� WR�\RXU�SKRQH�� WH[WLQJ�� DQG�DQVZHULQJ�HPDLOV� LV� D�GLVWUDFWLRQ«EXW
VWRSSLQJ�LW�IHHOV�LPSRVVLEOH�



(YHQ�WKRXJK�\RX�NQRZ�\RX�VKRXOG�WXUQ�RII �SRS�XS�DOHUWV��VLOHQFH�\RXU�SKRQH�
DQG� VWRS� FKHFNLQJ� HPDLO� HYHU\� ILYH�PLQXWHV�� WKLV� NQRZOHGJH� GRHVQ·W� FKDQJH� \RXU
EHKDYLRU�� ,� FRXOG� EXU\� \RX� ZLWK� UHVHDUFK� DERXW� KRZ� EDG� WKLV� LV�� EXW� LW� ZRXOGQ·W
FKDQJH�\RXU�EHKDYLRU��7KLV�LV�ZKHUH�WKH���6HFRQG5XOH�FRPHV�LQWR�SOD\³\RX�GRQ·W
KDYH�WR�ZDQW�WR�GR�LW��\RX�MXVW�KDYH�WR�SXVK�\RXUVHOI �WR�GR�LW�

)LUVW�\RX�PXVW�GHFLGH�WKDW�GLVWUDFWLRQV�DUH�QRW�JRRG��,QWHUUXSWLRQV�RI �DQ\�VRUW
DUH�WKH�NLVV�RI �GHDWK�IRU�\RXU�SURGXFWLYLW\��5HVHDUFK�VKRZV�RSHQ�RIILFH�VSDFHV�DUH�D
QLJKWPDUH� IRU� IRFXV�� &KHFNLQJ� HPDLO� FDQ� EHFRPH� DQ� DGGLFWLRQ� EHFDXVH� RI � ZKDW
EHKDYLRUDO� UHVHDUFKHUV� FDOO� ´UDQGRP�UHZDUGV�µ�<RX�KDYH� WR�GHFLGH� WKDW� \RXU�JRDOV
DUH�PRUH�LPSRUWDQW�WKDQ�SXVK�QRWLILFDWLRQV��,W·V�WKDW�VLPSOH�

7KHQ� \RX� MXVW� UHPRYH� WKHP�� ,·P�QRW� FODLPLQJ� WKLV� LV� URFNHW� VFLHQFH�� ,·P�DOVR
QRW� JRLQJ� WR� WHOO� \RX� WKDW� LW·V� HDV\�� %XW� ,� SURPLVH� \RX� WKDW� LI � \RX� XVH� WKH
��6HFRQG5XOH��\RX·OO�DFWXDOO\�GR�LW��:KHQ�\RX�VWDUW�WR�UHPRYH�GLVWUDFWLRQV�DQG�DUH
DEOH�WR�IRFXV�RQ�WKH�PRPHQW�WR�PRPHQW�WKLQJV�WKDW�PDWWHU�\RX�ZLOO�KDYH�´QR�LGHDµ
KRZ�PXFK�LW�ZLOO�KHOS��DV�.DUHQ�ZURWH�

5HFHQWO\��,�ZDV�WDONLQJ�DERXW�WKLV�ZLWK�P\�KLJK�VFKRRO�DJHG�GDXJKWHU�.HQGDOO�
6KH� ORYHV� VRFLDO�PHGLD�� EXW�ZRXOG� VSHQG� VR�PXFK� WLPH�RQ�KHU�SKRQH� WKDW� LW�ZDV
VHULRXVO\�GLVWUDFWLQJ�KHU�IURP�KHU�VFKRROZRUN��3OXV��LW�ZDV�PDNLQJ�KHU�IHHO�LQVHFXUH
WR� FRQVWDQWO\� FRPSDUH� KHUVHOI � WR� WKH� VRFLDO� PHGLD� SRVWV� RI � FHOHEULWLHV� DQG
VXSHUPRGHOV�



-XVW�OLNH�\RX�DQG�PH��VKH�NQHZ�WKDW�VRFLDO�PHGLD�ZDV�PDNLQJ�KHU�OHVV�SURGXFWLYH
ZKHQ� VKH� QHHGHG� WR� IRFXV� RQ� KRPHZRUN�� .HQGDOO� GHFLGHG� WKDW� WKH� EHVW� ZD\� WR
PDQDJH�WKH�GLVWUDFWLRQ�RI �VRFLDO�PHGLD�ZRXOG�EH�WR�JHW�ULG�RI �WKH�WHPSWDWLRQ³VR
VKH�GHOHWHG�SKRWR�VKDULQJ�DSSV�,QVWDJUDP�DQG�96&2�IURP�KHU�SKRQH�

,Q�KHU�ZRUGV�

$́IWHU�GHOHWLQJ�LW��LW�GDZQHG�RQ�PH�KRZ�XQLPSRUWDQW�WKH�VWXII �LV�WR�P\�OLIH��:KHQ�WKHVH�DSSV�ZHUH�RQ�P\�SKRQH��LW�ZDV�DQ
LQYROXQWDU\�DFWLRQ�WR�FOLFN�RQ�LW�DQG�ORRN��1RZ�WKDW�WKH�DSSV�DUH�JRQH��,�GRQ·W�KDYH�WKH�XUJH�WR�ORRN�DW�LW�HYHU�µ

$QG�GLVWUDFWLRQV�DUH�QRW�RQO\�LQ�WKH�IRUP�RI �WHFKQRORJ\�DQG�VRFLDO�PHGLD��6DUDK
IRXQG�WKDW�KHU�FOXWWHU�ZDV�D�PDMRU�GLVWUDFWLRQ�LQ�KHU�OLIH�DQG�GHFLGHG�WR�WDNH�DFWLRQ�
6KH�XVHG� WKH�5XOH� WR�EHDW� ´HPRWLRQDOµ�KRDUGLQJ� DQG���� ��� ��� ��� �� DQG�´GRQDWHG�
UHF\FOHG��VROG�DQG�DOVR�WUDVKHGµ�VR�PXFK�VWXII�

%\� FOHDULQJ� WKURXJK� KHU� MXQN� ZLWK� ILYH� VHFRQG� GHFLVLRQV�� 6DUDK� QRZ� IHHOV
´DPD]LQJµ� DQG� LV� QR� ORQJHU� ´ERJJHG� GRZQ�µ� 6R� LI � \RX� ILQG� \RXUVHOI � JHWWLQJ
GLVWUDFWHG�OLNH�.HQGDOO�ZDV�E\�VRFLDO�PHGLD�RU�6DUDK�ZDV�E\�KHU�VXUURXQGLQJV��WKDW·V



D�KXJH�PRPHQW�RI �SRZHU��<RX� MXVW�ZRNH�XS� DQG�QRZ� LW·V� WLPH� WR� VKDNH�XS�\RXU

HQYLURQPHQW�����������������5HPRYH�WKH�GLVWUDFWLRQ��,W�UHDOO\�LV�WKDW�VLPSOH�DQG�WKH
UHZDUGV�DUH�SRZHUIXO�

7KH� KDUGHU� DQG�PRUH� SRZHUIXO� WKLQJ� WR� GR� LV� WR� PDVWHU� WKH� VHFRQG� W\SH� RI
IRFXV��ELJ�SLFWXUH�IRFXV��7KHUH·V�RQH�WKLQJ�WKDW�,·YH�XVHG�WKH���6HFRQG5XOH�WR�GR
WKDW�KDV�LQFUHDVHG�P\�ELJ�SLFWXUH�IRFXV�OLNH�QRWKLQJ�HOVH³EHLQJ�D�´ERVVµ�DERXW�P\
PRUQLQJV�

2ZQ�<RXU�0RUQLQJV

7DNLQJ�FRQWURO�RI �\RXU�PRUQLQJV�LV�D�JDPH�FKDQJHU�IRU�SURGXFWLYLW\��7KH�ZD\�,
GLG�LW�ZDV�WR�FUHDWH�D�PRUQLQJ�URXWLQH��$OLVVD�IRXQG�DIWHU�VKH�LPSOHPHQWHG�KHU�RZQ
PRUQLQJ�URXWLQH��VKH�VWDUWHG�WR�´UXOHµ�KHU�GD\V�

-XVW�DV�$OLVVD� VDLG��ZKHQ�\RX�FUHDWH�D�PRUQLQJ� URXWLQH�DQG� IROORZ� LW�� \RX�´VHW
\RXU�LQWHQWLRQV�µ�$QG�RYHU�DQG�RYHU��\RX·OO�WULJJHU�D�FKDLQ�RI �HYHQWV�WKDW�ZLOO�VKRFN
\RX�

,�RZH�P\�PRUQLQJ�URXWLQH�WR�'XNH�8QLYHUVLW\�SURIHVVRU�'DQ�$ULHO\��$FFRUGLQJ
WR�$ULHO\��WKH�ILUVW�WZR�WR�WKUHH�KRXUV�RI �WKH�GD\�DUH�WKH�EHVW�KRXUV�IRU�\RXU�EUDLQ�



RQFH�\RX�IXOO\�ZDNH�XS��6R��LI �\RX�SRS�RXW�RI �EHG�DW���D�P���\RXU�SHDN�WKLQNLQJ�DQG

SURGXFWLYLW\�ZLQGRZ�LV������D�P��WR���D�P��$QG�VR�RQ�

,I �\RXU�KRXVHKROG�LV�DQ\WKLQJ�OLNH�RXUV�� LW·V�FKDRV�PRVW�PRUQLQJV��)HHGLQJ�WKH
GRJ��JHWWLQJ�EUHDNIDVW�UHDG\��DQG�JXLGLQJ�WKUHH�VFKRRO�UHDG\�NLGV�RXW�WKH�GRRU�FDQ
FKHZ�XS�PRUH�WKDQ�DQ�KRXU�DQG�FXW�LQWR�\RXU�SHDN�SURGXFWLYLW\�ZLQGRZ��7KDW·V�ZK\
,�KDG�WR�JHW�VHULRXV�DERXW�P\�PRUQLQJV�LI �,�SODQQHG�WR�EH�WKH�ERVV�RI �P\�GD\³DQG
LW�VWDUWHG�ZLWK�JHWWLQJ�XS�HDUOLHU�VR�WKDW�,�KDG�WLPH�WR�IRFXV�RQ�P\�ELJ�SLFWXUH�JRDOV
EHIRUH�WKH�GD\�KLMDFNHG�PH�

+HUH·V� KRZ� ,� FKDQJHG� P\� URXWLQH� WR� EHFRPH� D� PDVWHU� DW� IRFXVLQJ� RQ� P\
SULRULWLHV�

0\�'DLO\�5RXWLQH

���,�JHW�XS�ZKHQ�WKH�DODUP�ULQJV�

:H�ZHQW� RYHU� WKH� LPSRUWDQFH� RI � WKLV� ZKHQ� \RX� OHDUQHG� DERXW� WKH�:DNH�8S
&KDOOHQJH��7KH� DODUP� ULQJV�� ,� JHW� XS��7KH� HQG��)RU�SHDN�SURGXFWLYLW\�� \RX� VKRXOG
1(9(5�KLW�WKH�VQRR]H�EXWWRQ��7KHUH·V�DFWXDOO\�D�QHXURORJLFDO�UHDVRQ�ZK\��RQH�WKDW
,�OHDUQHG�ZKLOH�FRQGXFWLQJ�UHVHDUFK�IRU�WKLV�ERRN�

<RX�NQRZ�WKDW�JHWWLQJ�D�JRRG�QLJKW·V�VOHHS�LV�LPSRUWDQW�IRU�SURGXFWLYLW\��%XW�,
EHW� \RX� GLGQ·W� NQRZ� WKDW�KRZ� \RX�ZDNH� XS� LV� MXVW� DV� LPSRUWDQW� DV� KRZ� \RX
VOHHS�6FLHQWLVWV�KDYH�UHFHQWO\�GLVFRYHUHG�WKDW�ZKHQ�\RX�KLW�WKH�VQRR]H�EXWWRQ�LW�KDV
D�QHJDWLYH�LPSDFW�RQ�EUDLQ�IXQFWLRQ�DQG�SURGXFWLYLW\�WKDW�FDQ�ODVW�XS�WR�IRXU�KRXUV��+HUH·V
ZKDW�\RX�QHHG�WR�NQRZ�

:H�VOHHS� LQ�F\FOHV� WKDW� WDNH�DERXW���� WR�����PLQXWHV� WR�FRPSOHWH��$ERXW� WZR
KRXUV� EHIRUH� \RX�ZDNH�XS�� WKHVH� VOHHS� F\FOHV� HQG� DQG� \RXU�ERG\� VWDUWV� WR� VORZO\
SUHSDUH�WR�ZDNH�XS��:KHQ�\RXU�DODUP�ULQJV��\RXU�ERG\�LV�LQ�ZDNHXS�PRGH��,I �\RX



KLW� WKH�VQRR]H�EXWWRQ�DQG�GULIW�EDFN�WR�VOHHS��\RX�IRUFH�\RXU�EUDLQ�WR�VWDUW�D�QHZ

VOHHS�F\FOH�WKDW�LV����WR�����PLQXWHV�ORQJ�

:KHQ�WKH�´VQRR]Hµ�DODUP�JRHV�RII ����PLQXWHV�ODWHU��WKH�FRUWLFDO�UHJLRQ�RI �\RXU
EUDLQ�� ZKLFK� LV� WKH� SDUW� RI � WKH� EUDLQ� UHVSRQVLEOH� IRU� GHFLVLRQ�PDNLQJ�� DWWHQWLRQ�
DOHUWQHVV��DQG�VHOI�FRQWURO��LV�VWLOO�LQ�WKH�VOHHS�F\FOH��,W�ZRQ·W�EH�DEOH�WR�VQDS�DZDNH³
LW�QHHGV����PRUH�PLQXWHV�WR�ILQLVK�ZKDW�WKDW�VQRR]H�EXWWRQ�VWDUWHG�

,W�FDQ�WDNH�XS�WR�IRXU�KRXUV�IRU�WKLV�´VOHHS�LQHUWLDµ�FRQGLWLRQ�WR�ZHDU�RII �DQG
IRU�\RXU�FRJQLWLYH�IXQFWLRQV�WR�UHWXUQ�WR�WKHLU�IXOO�FDSDFLW\��7KDW·V�ZK\�\RX�IHHO�VR
GDUQ�JURJJ\�ZKHQ�\RX�JHW�XS�DIWHU�KLWWLQJ�WKH�VQRR]H��,W·V�QRW�EHFDXVH�\RX�GLGQ·W
JHW� HQRXJK� VOHHS�� ,W·V�EHFDXVH�RQFH�\RX�KLW� WKH� VQRR]H�EXWWRQ�� \RX� VWDUWHG�D�QHZ
VOHHS�F\FOH�DQG�WKHQ�LQWHUUXSWHG�LW��2Q�GD\V�ZKHQ�\RX�KLW�WKH�VQRR]H�EXWWRQ��WKHUH·V
QR�ZD\�\RX·UH�DW�\RXU�EHVW�

6R��,·P�GHDG�VHULRXV�DERXW�WKLV��7KH�DODUP�JRHV�RII��1R�VQRR]H�EXWWRQ��*HW�XS�
1RW�QHJRWLDEOH�

���,�ZDON�WR�WKH�EDWKURRP�DQG�WXUQ�RII �WKH�DODUP�

0\�KXVEDQG�DQG�,�GR�QRW�KDYH�RXU�SKRQHV�RU�DODUP�FORFNV�LQ�RXU�EHGURRP�RU
RQ�RXU�QLJKWVWDQGV��:KHUH�LV�P\�SKRQH"�,Q�WKH�EDWKURRP��&ORVH�HQRXJK�VR�,�FDQ
KHDU� WKH�SKRQH� ULQJ� LI � VRPHRQH�FDOOV�DQG� WKH�DODUP�ULQJ� LQ� WKH�PRUQLQJ��%XW�� IDU
HQRXJK�VR�,�GRQ·W�IDOO�WR�WHPSWDWLRQ��,I �P\�SKRQH�LV�RQ�WKH�QLJKWVWDQG��,�ZLOO�JUDE�LW
ZLWKRXW� WKLQNLQJ� DQG� VWD\� LQ� EHG� UHDGLQJ� HPDLOV�� <RX� NQRZ� \RX·UH� JXLOW\� RI � WKH
VDPH��,I � LW·V� LQ�UHDFK�� LW·V�HDV\� WR�JUDE�ZLWKRXW� WKLQNLQJ��$�PDMRULW\�RI �DGXOWV� UHDG
HPDLOV� EHIRUH� WKH\� JHW�RXW�RI �EHG�� DQG� D� UHFHQW� VWXG\� IURP�'HORLWWH� UHSRUWV� WKDW
RQH�WKLUG�RI �DGXOWV�DQG�RQH�KDOI �RI �WKRVH�XQGHU�WKH�DJH�RI ����DFWXDOO\�ZDNH�XS�DQG
FKHFN�WKHLU�SKRQHV�LQ�WKH�PLGGOH�RI �WKH�QLJKW��%\�SXWWLQJ�P\�SKRQH�DODUP�LQ�WKH
EDWKURRP��,·P�PDNLQJ�LW�KDUGHU�WR�VXFFXPE�WR�WKH�KDELW�RI �UHDFKLQJ�IRU�P\�SKRQH�
DQG�,�DP�VHWWLQJ�P\VHOI �XS�IRU�D�JRRG�QLJKW·V�VOHHS�



���,�EUXVK�P\�WHHWK�DQG�IRFXV�RQ�WKH�GD\�DKHDG�

,�XVH�WKH���WR���PLQXWHV�RI �WLPH�WKDW�,�VSHQG�ZDVKLQJ�P\�IDFH�DQG�EUXVKLQJ�DQG
IORVVLQJ�P\�WHHWK�WR�IRFXV�P\�WKRXJKWV�RQ�ZKDW�,� UHDOO\�ZDQW�DQG�QHHG�WR�GR�IRU
0(�DQG�0<�ELJ�SLFWXUH�JRDOV��7KLV� LV�QRW�D� WR�GR� OLVW��7KLV� LV�D�´PXVW� OLVW�µ�,W·V�D
PRPHQW�ZKHQ�,�FRQVFLRXVO\�FROOHFW�P\�WKRXJKWV�DQG�WKLQN�RI �RQH�RU�WZR�WKLQJV�,
PLJKW� QRW� IHHO� OLNH� GRLQJ� EXW� WKDW� ,� PXVW� GR� WRGD\³IRU� P\� JRDOV�� GUHDPV�� DQG
EXVLQHVV� JURZWK�� 5HVHDUFKHUV� FDOO� WKHVH� 60$57� JRDOV� �6SHFLILF�� 0HDVXUDEOH�
$FKLHYDEOH��5HDOLVWLF��7LPHO\���,�MXVW�FDOO�WKHP�WZR�WKLQJV�WKDW�ZLOO�JXDUDQWHH�IRUZDUG
SURJUHVV�RQ�WKLQJV�WKDW�PDWWHU�WR�PH��,W·V�XVXDOO\�WKH�´FUDSµ�,�GRQ·W�IHHO�OLNH�GRLQJ�
MXVW�DV�0RUSKLQ�GHVFULEHG�

���,�JHW�GUHVVHG��PDNH�P\�EHG��ZDON�LQWR�WKH�NLWFKHQ��DQG�SRXU�D�FXS�RI
FRIIHH�

+DYH� \RX� QRWLFHG�ZKDW� ,� KDYHQ·W� GRQH� \HW"� ,� KDYHQ·W� ORRNHG� DW�P\� SKRQH� RU
JRQH�RQOLQH�WR�FKHFN�HPDLO��:K\"�%HFDXVH�,�NQRZ�WKDW�WKH�VHFRQG�,�GR��,�ZLOO�ORVH
P\� IRFXV�� 7KH� PRPHQW� \RX� FKHFN� HPDLO�� UHDG� WKH� QHZV� RU� VXUI � VRFLDO� PHGLD�
VRPHRQH�HOVH·V�SULRULWLHV�MXPS�LQ�IURQW�RI �\RXUV��'R�\RX�WKLQN�WKDW�%LOO�*DWHV�DQG
2SUDK� DUH� O\LQJ� LQ� EHG� VFUROOLQJ� WKURXJK� VRFLDO� IHHGV"�1RSH�� DQG� QHLWKHU� VKRXOG
\RX��<RX�PXVW�SXW�\RXUVHOI �ILUVW��VR�GR�QRW�FKHFN�HPDLO�XQWLO�\RX�SODQ�<285�GD\�

���,�ZULWH�GRZQ�P\���WR���´PXVWVµ�DQG�ZK\�WKH\�DUH�LPSRUWDQW�



,Q�P\�FKHDSR�GDLO\�SODQQHU�WKDW�,�ERXJKW�DW�DQ�RIILFH�VXSSO\�VWRUH��,�MRW�GRZQ
WKH�RQH��WZR��RU�WKUHH�WKLQJV�WKDW�,�IHHO�,�PXVW�GR�WRGD\³WKDW�DUH�IRU�0(��7KHUH�DUH
D� FRXSOH� RI � UHDVRQV� ZK\� WKLV� LV� DQ� LPSRUWDQW� VWHS�� RQH�� EHFDXVH� ,� DP� D� YLVXDO
SHUVRQ�� DQG� WZR�� DFFRUGLQJ� WR� UHVHDUFK� E\� 'RPLQLFDQ� 8QLYHUVLW\� RI � &DOLIRUQLD
SV\FKRORJ\�SURIHVVRU�'U��*DLO�0DWWKHZV��E\� VLPSO\�ZULWLQJ�GRZQ�\RXU�JRDOV�� \RX
DUH�����PRUH�OLNHO\�WR�DFKLHYH�WKHP�

+DYLQJ�WKHP�ZULWWHQ�LQ�P\�SODQQHU�PHDQV�WKDW�,·OO�VHH�WKHP�WKURXJKRXW�WKH�GD\
DQG� EH� UHPLQGHG� WR� DFW��+DYLQJ� WKH� ´ZK\µ� VWDWHPHQW� UHPLQGV�PH� RI � ZK\� WKHVH
JRDOV�DUH�LPSRUWDQW�DQG�JLYHV�PH�DQ�DGGHG�SXVK�

,I �,�SXW�WKHP�LQ�P\�HOHFWURQLF�FDOHQGDU��,·OO�IRUJHW�DERXW�LW��+DOI �WKH�WLPH��,�ZDON
LQWR�D�URRP�DQG�FDQ·W�UHPHPEHU�ZKDW�,�ZDONHG�LQ�IRU³VR�,�´VWDON�P\VHOI �ZLWK�P\
PXVWVµ� E\� NHHSLQJ� WKHP� ZULWWHQ� GRZQ�� :KHQ� WKH\� DUH� LQ� P\� SODQQHU�� ZKLFK� LV
VRPHWKLQJ�WKDW�,�ORRN�DW�WKURXJKRXW�WKH�GD\��,·P�FXHG�YLVXDOO\��6HHLQJ�P\�´PXVWVµ
UHPLQGV�PH� WR� GR� WKHVH� WDVNV�� <RX� FDQ� GR� WKLV� LQ� D� QRWHERRN�� LQ� \RXU� FDOHQGDU�
ZKHUHYHU³MXVW�ZULWH�WKHP�GRZQ�DQG�NHHS�WKHP�ZLWK�\RX��MXVW�OLNH�6KDURQ�GRHV�

���,�SODQ�P\�GD\�DQG�WDNH����EHIRUH������D�P�

,�SODQ�DQG�RIWHQ�H[HFXWH�WKH�PRVW�LPSRUWDQW�´PXVWVµ�),567��EHIRUH�,�FKHFN�P\
SKRQH�RU�JR�RQOLQH�DQG�FKHFN�HPDLO�� ,�GR� WKLV�XVLQJ�D� WRRO� ,�FDOO�´���EHIRUH�����
D�P�µ

,�WDNH����PLQXWHV�EHIRUH������D�P��WR�SODQ�RXW�P\�GD\��'XULQJ�WKLV�WLPH�EORFN��,
HLWKHU�VWDUW�ZRUNLQJ�RQ�P\�WZR�RU�WKUHH�PXVWV�RU�,�VFKHGXOH�WLPH�WR�JHW�WKHP�GRQH
ODWHU�LQ�WKH�GD\��,I �,�DP�KRPH��,�WU\�WR�VWDUW�WKLV�SODQQLQJ�VHVVLRQ�DW������D�P��ZKHQ



WKH� ODVW� RQH� RI � RXU� NLGV� OHDYHV� IRU� WKH� EXV�� 7KHVH� ���PLQXWHV� DUH� FULWLFDO� WR�P\
VXFFHVV�

%\� VHWWLQJ� XS� \RXU� GD\� WR�PDNH� VXUH� WKDW� \RX� ´IRFXV� RQ� WKH� ULJKW� WKLQJV�µ� DV
-HUHP\�GRHV��\RX�SULPH�\RXUVHOI � WR�EH�´PXFK�PRUH�SURGXFWLYHµ�DQG�VXFFHVVIXO� LQ
DFFRPSOLVKLQJ�\RXU�JRDOV�IRU�WKH�GD\�

7KH�FRQFHSW�RI �´���EHIRUH������D�P�µ�FDQQRW�EH�GRQH�RQFH�\RX�ZDON�LQWR�WKH
RIILFH��<RX�PXVW�GR�WKLV�DW�KRPH�RU�DW�\RXU�IDYRULWH�FRIIHH�VKRS�RU�RQ�WKH�WUDLQ�RU
VLWWLQJ� LQ�\RXU�FDU� LQ� WKH�SDUNLQJ� ORW��,·P�QRW�NLGGLQJ��7KH�PRPHQW�\RX�ZDON� LQWR
\RXU�RIILFH�DQG�DQVZHU�WKDW�ILUVW�HPDLO�RU�WDNH�WKDW�ILUVW�FDOO��\RXU�GD\�LV�JRQH�

3URIHVVRU�6XQH�&DUOVVRQ�VWXGLHG�KRZ�&(2V�JHW�VR�PXFK�DFFRPSOLVKHG��:KDW
ZDV� WKH� VHFUHW� RI � WKHVH� KLJK�SRZHUHG� H[HFXWLYHV"� 7KH\� ZRUNHG� DW� KRPH� IRU� ��
PLQXWHV�EHFDXVH�´WKHUH�ZDV�VRPH�FKDQFH�RI �FRQFHQWUDWLRQ�µ�$W�ZRUN��WKH\�UHSRUWHG
EHLQJ�LQWHUUXSWHG�HYHU\����PLQXWHV��$QG�ZKDW�GLG�,�WHOO�\RX�DERXW�LQWHUUXSWLRQ"�,W·V
WKH�NLVV�RI �GHDWK�WR�SURGXFWLYLW\�

:K\�HOVH�LV�LW�LPSRUWDQW�WR�SODQ�DQG�GR�WKH�PRVW�LPSRUWDQW�VWXII �ILUVW�WKLQJ"

5HPHPEHU��DV�'U��$ULHO\�WROG�XV��WKH�ILUVW���WR���KRXUV�RI �WKH�GD\�DUH�WKH�EHVW
KRXUV�IRU�WKH�EUDLQ�WR�IRFXV�RQ�WKH�WDVNV�RU�JRDOV�WKDW�DGYDQFH�\RXU�RZQ�SHUVRQDO
RU�SURIHVVLRQDO�JRDOV��)LOOLQJ�WKDW�WLPH�ZLWK�XQLPSRUWDQW�VWXII �LV�VWXSLG�



$QVZHULQJ� HPDLOV�� WDNLQJ� SKRQH� FDOOV�� DQG� VLWWLQJ� LQ� PHHWLQJV� KDYH� D� ZD\� RI
WDNLQJ�RYHU� \RXU� VFKHGXOH� DQG� UDUHO\� OHDG� WR�PDNLQJ�PDMRU� LPSURYHPHQWV� LQ� \RXU
OLIH��)RU�\RXU�RZQ�KDSSLQHVV�DQG�WR�SURWHFW�WKH�WLPH�QHFHVVDU\�WR�IRFXV�RQ�WKH�GHHS
ZRUN��WKH�ILUVW�IHZ�KRXUV�RI �\RXU�GD\�PXVW�EH�JUDEEHG�E\�\RX��IRU�\RX��)LJKW�IRU�LW�

,I �\RX�ZRUN�RQ�WZR�WKLQJV�\RX�FRQVLGHU�LPSRUWDQW��\RX�DUH�PDNLQJ�SURJUHVV�RQ
SURMHFWV�WKDW�PDWWHU³DQG�DUH�ZLQQLQJ�WKH�ORQJ�JDPH�

:DNLQJ�XS�HDUO\�DQG�SODQQLQJ�RXW�\RXU�GD\�KDV�KXJH�EHQHILWV��-XVW�DVN�0DUL�

%\� MXPSVWDUWLQJ�KLV�PRUQLQJV�ZLWK�HDUO\�ZDNHXSV��QR�VQRR]H����FKHFNOLVWV��DQG
ULWXDOV��KH�KDV�EHHQ�DEOH�WR�WDNH�FRQWURO��VHW�KLV�SULRULWLHV�VWUDLJKW�DQG�ILQG�WLPH�WR
VWDUW�ZRUNLQJ�RQ�D�QHZ�ERRN��,�IROORZHG�XS�D�IHZ�ZHHNV�ODWHU��DVNLQJ�0DUL�KRZ�WKH
PRUQLQJ�ULWXDO�ZDV�JRLQJ�

7KDW·V�DPD]LQJ��0DUL��GD\�����RI �EHLQJ�D�ERVV��7RQ\�GLG�WKH�VDPH�DQG�IRXQG
KLV�´ZD\�EDFN�LQWR�WKH�J\P�HYHU\�PRUQLQJ�DW��D�µ�

,�NQRZ�LW·V�KDUG�WR�JHW�XS�WKDW�HDUO\�DQG�JHW�ULJKW�LQWR�D�ZRUNRXW��EXW�ZKHQ�\RX
��������������WR�ILQG�WKH�DFWLYDWLRQ�HQHUJ\�WR�EHDW�WKRVH�IHHOLQJV�RI �UHVLVWDQFH��\RX



QRW� RQO\� VHW� \RXUVHOI � XS� WR� EH� WKH� ERVV� RI � \RXU� GD\�� EXW� \RX� DOVR� DFWLYDWH� \RXU
JUHDWHVW�VHOI�

���,�SODQ�P\�TXLWWLQJ�WLPH�

+HUH·V�VRPHWKLQJ�HOVH�,�OHDUQHG�IURP�UHVHDUFK��,Q�DGGLWLRQ�WR�SODQQLQJ�P\�GD\��,
DOVR�SODQ�WKH�WLPH�,�ZLOO�VWRS�ZRUNLQJ��7KDW·V�ULJKW��(YHU\�GD\��ZKHQ�,�VWDUW�P\�GD\��,
GHWHUPLQH�ZKDW� WLPH� ,�ZLOO� VWRS�ZRUNLQJ� DQG�KDQJ�RXW�ZLWK�P\� IDPLO\��+DYLQJ� D
GHDGOLQH�IRU�VWRSSLQJ�RU�UHGLUHFWLQJ�GRHV�WZR�WKLQJV��LW�PDNHV�PH�PRUH�LQWHQWLRQDO
ZLWK�WKH�WLPH�,�KDYH�DQG�WKDW�PDNHV�PH�PRUH�SURGXFWLYH�

7KHUH·V�D�SULQFLSOH�FDOOHG�3DUNLQVRQ·V�/DZ³ZRUN�H[SDQGV�WR�ZKDWHYHU�WLPH�\RX
JLYH� LW��6R�JLYH�\RXU�ZRUNGD\�D�GHDGOLQH��$�GHDGOLQH� LV� LPSRUWDQW� IRU� VWDPLQD�DQG
PHQWDO�KHDOWK�� ,W� IRUFHV�\RX� WR� IRFXV� DQG�EH� VHULRXV� DERXW� WDNLQJ� WKH�EUHDN� IURP
ZRUN�� ,W·V� D� EUHDN� WKDW� ZH� DOO� QHHG� WR� EH� SUHVHQW� ZLWK� RXU� IDPLOLHV� DQG� JLYH� RXU
EUDLQV� WKH� WLPH� WR� UHVW�� UHFKDUJH��DQG�UHVHW� WKDW� WKH\� UHTXLUH�� ,·P�QRW�JRLQJ� WR� OLH�
,·YH�KDG�WR�XVH�WKH�UXOH�WR�IRUFH�P\VHOI ���������������WR�WXUQ�RII �WKH�FRPSXWHU�WR
VWRS�ZRUNLQJ�IRU�WKH�GD\�PRUH�RIWHQ�WKDQ�,�ZRXOG�OLNH�WR�DGPLW�

8VLQJ�WKLV�GDLO\�URXWLQH�KDV�KHOSHG�LPPHDVXUDEO\��,W� LV�KRZ�,�SXW�P\�SULRULWLHV
DKHDG�RI �SXWWLQJ�RXW�GDLO\� ILUHV�� ,� IHHO�PRUH� LQ�FRQWURO�EHFDXVH� ,�RZQ�P\�DFWLRQV
IURP� WKH� PRPHQW� WKH� DODUP� ULQJV�� ,� KDYH� PRUH� FODULW\� �ZKLFK� KHOSV� VSRW
RSSRUWXQLWLHV�� EHFDXVH� ,·YH� GHILQHG� WKH� ���� ELJ� SLFWXUH�PXVWV� WKDW� ZLOO�PRYH�P\
JRDOV�IRUZDUG�

,I � ,� QRWLFH� P\VHOI � GHWRXULQJ� IURP� P\� URXWLQH� RU� JHWWLQJ� GLVWUDFWHG�� WKDW·V� D
PRPHQW�RI �SRZHU��,�XVH�WKH�5XOH����������������WR�JHW�EDFN�RQ�WUDFN��2I �FRXUVH��\RX
FDQ�FUHDWH�DQ\�URXWLQH�WKDW�ZRUNV��EXW�LI �\RX�DUH�ORRNLQJ�IRU�D�ZD\�WR�VWDUW��WU\�PLQH�
/RWV�RI �SHRSOH�KDYH�IRXQG�JUHDW�VXFFHVV�DGGLQJ�H[HUFLVH��PHGLWDWLRQ��DQG�JUDWLWXGH
OLVWV�WR�WKHLU�PRUQLQJ�URXWLQHV��5RDG�WHVW�WKHP�DOO�WR�VHH�ZKDW�ZRUNV�EHVW�IRU�\RX�



:KDW� ,·P� WHOOLQJ� \RX� LV� VLPSOH�� LW·V� REYLRXV�� DQG� LW� ZRUNV�� &XVWRPL]H� LW� VR� LW
ZRUNV�IRU�\RX��EXW�E\�DOO�PHDQV���������������WR�GR�LW��:KHQ�\RX�GR�WKH�ZRUN�WR�EH
WKH�ERVV�RI �\RXU�GD\��DV�&KULVWLH�VD\V�� LW·V�D�´UHDO�JDPH�FKDQJHU�µ�6KH�KDV�DFKLHYHG
WKH�KLJKHVW�UDQN�LQ�KHU�FRPSDQ\�DQG�LV�´RQ�ILUH�µ

1RZ�LW·V�\RXU�WXUQ�



6WDUW�EHIRUH�\RXÜUH�UHDG\��'RQÜW
SUHSDUH��EHJLQ�
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KH���6HFRQG5XOH�LV�DQ�LQFUHGLEOH�ZHDSRQ�LQ�WKH�ILJKW�DJDLQVW�SURFUDVWLQDWLRQ�
%HIRUH�ZH�GLJ�LQWR�KRZ�WR�XVH�LW��ZH�QHHG�WR�GHILQH�SURFUDVWLQDWLRQ��ZKDW�LW�LV�

DQG� ZKDW� LW� LVQ·W�� ,Q� UHVHDUFKLQJ� WKLV� ERRN�� ,� ZDV� VKRFNHG� ZKHQ� ,� OHDUQHG� ZKDW
FDXVHV�SURFUDVWLQDWLRQ��,�KDG�LW�DOO�ZURQJ�

,�ZDV�DOVR�VXUSULVHG�WR�OHDUQ�WKHUH�DUH�WZR�NLQGV�RI �SURFUDVWLQDWLRQ��GHVWUXFWLYH
SURFUDVWLQDWLRQ�� ZKLFK� LV� ZKHQ� \RX� DYRLG� WDVNV� \RX� QHHG� WR� FRPSOHWH�� DQG
SURGXFWLYH�SURFUDVWLQDWLRQ��ZKLFK�LV�DQ�LPSRUWDQW�SDUW�RI �DQ\�FUHDWLYH�SURFHVV�

/HW·V�VWDUW�ZLWK�WKH�JRRG�NLQG�

3URGXFWLYH�3URFUDVWLQDWLRQ

,I �\RX�DUH�ZRUNLQJ�RQ�D�FUHDWLYH�SURMHFW�RU�DQ�LQQRYDWLYH�LGHD��UHVHDUFK�VKRZV
WKDW�SURFUDVWLQDWLRQ�LV�QRW�RQO\�JRRG��EXW�LW�LV�DOVR�LPSRUWDQW��7KH�FUHDWLYH�SURFHVV
WDNHV�WLPH��VR�ZKHQ�\RX�VHW�D�SURMHFW�DVLGH�IRU�D�IHZ�GD\V�RU�ZHHNV��\RXU�PLQG�FDQ



ZDQGHU��7KDW�H[WUD� WLPH�VSHQW�PHQWDO�ZDQGHULQJ�JLYHV�\RX� WKH�DELOLW\� WR�FRPH�XS

ZLWK�PRUH�FUHDWLYH��´GLYHUJHQWµ�LGHDV�WKDW�HQKDQFH�\RXU�SURMHFW�

3URGXFWLYH� SURFUDVWLQDWLRQ� ZDV� D� KXJHO\� OLEHUDWLQJ� FRQFHSW� IRU� PH� WR� OHDUQ�
HVSHFLDOO\� ZKLOH� VWUXJJOLQJ� WR� ZULWH� WKLV� ERRN�� %HIRUH� ,� OHDUQHG� DERXW� SURGXFWLYH
SURFUDVWLQDWLRQ��,�EHDW�P\VHOI �XS�FRQVWDQWO\�EHFDXVH�,�NHSW�IHHOLQJ�EXUQW�RXW��,�KDG
ZULWHU·V�EORFN��DQG�,�WKRXJKW�LW�PHDQW�,�ZDV�D�EDG�ZULWHU��OD]\��RU�LQFDSDEOH��,Q�WUXWK�
D�FUHDWLYH�SURFHVV�RI �WKLV�PDJQLWXGH�MXVW�WRRN�WLPH�

0\�PLQG�QHHGHG�EUHDNV�DQG�WLPH�WR�ZDQGHU��,W�WRRN�PH�VHYHQ�PRQWKV� ORQJHU
WKDQ�,�WKRXJKW�LW�ZRXOG�WR�ILQLVK�DQG�WKH�ERRN�LV�����WLPHV�EHWWHU�IRU�LW��,I �\RX·UH
QRW� JHWWLQJ� WKH� UHVXOWV� WKDW� \RX�ZDQW�� JLYH� WKH� SURMHFW� VRPH� WLPH�� JR� IRFXV� \RXU
HQHUJ\�VRPHZKHUH�HOVH��DQG�WKHQ�FRPH�EDFN�ODWHU�ZLWK�IUHVK�H\HV�

6R��LI �\RX�DUH�ZRUNLQJ�RQ�D�FUHDWLYH�SURMHFW��DQG�\RX�GRQ·W�KDYH�D�IL[HG�GHDGOLQH�
LW·V�QRW�SURFUDVWLQDWLRQ�LI �\RX�OHW�\RXU�ZRUN�VLW�IRU�D�IHZ�ZHHNV�VR�\RX�FDQ�OHW�\RX
PLQG� ZDQGHU�� ,W·V� WKH� FUHDWLYH� SURFHVV�� 7KRVH� IUHVK� QHZ� LGHDV� \RX� KDYH� DV� \RX
SURFUDVWLQDWH�SURGXFWLYHO\�ZLOO�PDNH�\RXU�ZRUN�HYHQ�VPDUWHU�

'HVWUXFWLYH�3URFUDVWLQDWLRQ

'HVWUXFWLYH�SURFUDVWLQDWLRQ� LV� DQ� HQWLUHO\� GLIIHUHQW� DQLPDO�� ,W·V�ZKHQ�ZH� DYRLG
WKH�ZRUN�ZH�QHHG�WR�JHW�GRQH�DQG�NQRZ� WKHUH�ZLOO�EH�QHJDWLYH�FRQVHTXHQFHV��7KLV
KDELW�UHDOO\�FRPHV�EDFN�WR�ELWH�\RX�LQ�WKH�HQG�

(YHU\�RQH�RI � XV�KDV� D�SLOH� RI � VWXII �ZH� FDQ·W� VHHP� WR� JHW� WR�� XSGDWLQJ�SKRWR
DOEXPV��DQDO\]LQJ�D�VSUHDGVKHHW��ILQLVKLQJ�D�SURSRVDO��FOHDQLQJ�RXW�'DG·V�KRXVH��RU
SORZLQJ� WKURXJK�D� WR�GR� OLVW� WKDW�ZRXOG�JURZ�\RXU�EXVLQHVV�� ,W·V� DQ\WKLQJ� WKDW�ZH
ILQG�RXUVHOYHV�GHOLEHUDWHO\�DYRLGLQJ�WKDW�UHDOO\�QHHGV�WR�JHW�GRQH�

(YHO\Q�IRXQG�KHUVHOI �SURFUDVWLQDWLQJ�DQG�EHDWLQJ�KHUVHOI �XS��´,�KDYH�TXHVWLRQHG
HYHU\WKLQJ� DERXW� P\VHOI � IRU� \HDUV�µ� 6KH� SXW� WKH� 5XOH� LQWR� HIIHFW� DQG� LW·V� EHHQ



$́0$=,1*�µ

2QFH� VKH� GLVFRYHUHG� ��� ��� ��� ��� ��*2�� (YHO\Q� ZDV� DEOH� WR� SXVK� SDVW� KHU
TXHVWLRQLQJ�DQG�MXVW�JRW�WKLQJV�GRQH��LPSUHVVLQJ�HYHQ�KHUVHOI�



6KH�SUREDEO\�GLGQ·W�NQRZ�ZK\�VKH�ZDV�SURFUDVWLQDWLQJ��0RVW�RI �XV�GRQ·W��)RU�D
ORQJ�WLPH��HYHU\RQH�EHOLHYHG�SURFUDVWLQDWLRQ�PHDQW�SRRU�WLPH�PDQDJHPHQW�VNLOOV��D
ODFN�RI �ZLOOSRZHU��RU�ODFN�RI �VHOI�GLVFLSOLQH��%R\��ZHUH�ZH�ZURQJ��3URFUDVWLQDWLRQ�LV
QRW�D�IRUP�RI �OD]LQHVV�DW�DOO��,W·V�D�FRSLQJ�PHFKDQLVP�IRU�VWUHVV�

3URFUDVWLQDWLRQ�DQG�WKH�&RQQHFWLRQ�WR�6WUHVV

7LPRWK\� 3\FK\O�� D� SV\FKRORJ\� SURIHVVRU� DW� &DUOHWRQ� 8QLYHUVLW\�� KDV� EHHQ
VWXG\LQJ�SURFUDVWLQDWLRQ�IRU�PRUH�WKDQ����\HDUV��'U��3\FK\O�KDV�IRXQG�WKDW�WKH�PDLQ
WKLQJ� GULYLQJ� SURFUDVWLQDWLRQ� LV� QRW� DYRLGLQJ� ZRUN�� ,W·V� DYRLGLQJ� VWUHVV�
3URFUDVWLQDWLRQ� LV�´D�VXEFRQVFLRXV�GHVLUH� WR�IHHO�JRRG� ULJKW�QRZµ�VR�\RX�FDQ�IHHO�D
OLWWOH�VWUHVV�UHOLHI�

$�FRPPRQ�PLVWDNH�ZH�DOO�PDNH�LV�WKLQNLQJ�WKDW�SHRSOH�PDNH�D�GHOLEHUDWH�FKRLFH
WR� SURFUDVWLQDWH�� ,Q� IDFW�� PRVW� SHRSOH� ZKR� VWUXJJOH� ZLWK� SURFUDVWLQDWLRQ� WHOO
UHVHDUFKHUV� WKDW� WKH\� IHHO� OLNH� WKH\� KDYH� QR� FRQWURO� RYHU� LW�� $QG� WKH\� DUH� ULJKW�
EHFDXVH�WKH\�GRQ·W�XQGHUVWDQG�WKH�UHDO�UHDVRQ�ZK\�ZH�SURFUDVWLQDWH�

:H� SURFUDVWLQDWH� EHFDXVH� ZH� IHHO� VWUHVVHG� RXW�� +HUH·V� WKH� FDWFK«\RX� DUHQ·W
VWUHVVHG� DERXW� WKH� ZRUN�� <RX� DUH� VWUHVVHG� DERXW� WKH� ELJJHU� VWXII�� PRQH\�
UHODWLRQVKLS�SUREOHPV��RU�OLIH�LQ�JHQHUDO��:KHQ�\RX�EORZ�RII �ZRUN�RU�VWXG\LQJ�IRU
���PLQXWHV�RI �RQOLQH�VKRSSLQJ�RU�ZDWFKLQJ�WKH�KLJKOLJKWV�RI �ODVW�QLJKW·V�JDPH��\RX
DUH�WDNLQJ�D�PLQL�VWUHVV�EUHDN�IURP�WKH�ELJJHU�VWUHVV�\RX�IHHO�RYHUDOO�

,W·V� OLNH� HPRWLRQDO� HDWLQJ� IRU� WKH�PLQG��:KHQ� \RX� DYRLG� VRPHWKLQJ� WKDW� IHHOV
KDUG��\RX�JHW�D�VHQVH�RI �UHOLHI��3OXV��ZKHQ�\RX�GR�VRPHWKLQJ�\RX�HQMR\��OLNH�VXUILQJ
)DFHERRN�RU�ODXJKLQJ�DW�YLUDO�YLGHRV��\RX�JHW�D�VKRUW�WHUP�ERRVW�RI �GRSDPLQH��7KH
PRUH�RIWHQ�WKDW�\RX�SURFUDVWLQDWH��WKH�PRUH�OLNHO\�\RX·OO�UHSHDW�WKH�EHKDYLRU��+HUH·V
WKH�SUREOHP��:KLOH�\RX�JHW�D�VPDOO�ERRVW�RI �UHOLHI �ZKHQ�\RX�ZDWFK�FDW�YLGHRV��RYHU
WLPH�WKH�ZRUN�WKDW�\RX�DUH�DYRLGLQJ�EXLOGV�DQG�WKDW�FUHDWHV�PRUH�VWUHVV�LQ�\RXU�OLIH�



6FRWW�LV�DQ�H[FHOOHQW�H[DPSOH�RI �WKLV��+H�ZURWH�WR�PH�EHFDXVH�KH�ZDQWHG�KHOS
´JHWWLQJ�RXW�RI �KLV� RZQ�KHDG�µ�+H� VKDUHG� WKDW� HYHU\RQH� FORVH� WR�KLP�KDV� DOZD\V
VDLG��´,·P�WKH�RQO\�WKLQJ�WKDW�LV�KROGLQJ�PH�EDFN�µ�$QG�WKH\�DUH�ULJKW�

6FRWW� LV�D�3K'�VWXGHQW�SHUIRUPLQJ�UHVHDUFK�LQ�D�SK\VLRORJ\�ODE��KH�LV�PDUULHG�
DQG�KH�DQG�KLV�ZLIH�MXVW�KDG�WKHLU�ILUVW�FKLOG�ZKR�LV�´WKH�PRVW�EHDXWLIXO�EDE\�ER\�µ
+H�GHVFULEHG�KLV�OLIH�OLNH�WKLV�

´(YHU\WKLQJ�DW�KRPH� LV� LQFUHGLEOH�GHVSLWH�ORWV�RI � ILQDQFLDO�VWUHVV�ZKLFK�ZRXOG�EH�H[SHFWHG�FRQVLGHULQJ� WKDW
,·P� LQ� VFKRRO��0\� LVVXH� LV� WKDW� LQ�P\� GDLO\� OLIH�� DQG� EUDQFKLQJ� LQWR� VFKRRO�ODE�ZRUN�� ,� KDYH� WURXEOH
IXOILOOLQJ� REOLJDWLRQV�ZKLFK� LV� VWDUWLQJ� WR� EHFRPH� D� SUREOHP��%DVLFDOO\� ,� SXW� WKLQJV� RII � FRQWLQXRXVO\
XQWLO�LW�UHDFKHV�WKH�SRLQW�ZKHUH�,·YH�HLWKHU�PLVVHG�D�GHDGOLQH�RU�LW�XSVHWV�VRPHRQH�

,�KDYH�YHU\�KLJK�H[SHFWDWLRQV�IRU�P\VHOI� DQG�,� OLWHUDOO\�JR� WR�VOHHS�HYHU\�QLJKW� WHOOLQJ�P\VHOI � WKDW
WRPRUURZ� LV� JRLQJ� WR�EH� WKDW� IUHVK� VWDUW� WKDW� ,�QHHG�DQG� ,·P�JRLQJ� WR� WDFNOH� HYHU\WKLQJ�ZLWK� WRQV�RI
HQHUJ\��%XW�WKHQ�,�IDLO�GD\�DIWHU�GD\�DQG�WKDW�FRQILGHQFH�LQ�RYHUFRPLQJ�WKLV�E\�P\VHOI �LV�VWDUWLQJ�WR�IDGH�
%DVLFDOO\�,�GRQ·W�IHHO�OLNH�,·P�OLYLQJ�DQ\ZKHUH�QHDU�P\�IXOO�SRWHQWLDO�DQG�LW·V�IUXVWUDWLQJ�µ

5HDGLQJ�6FRWW·V�QRWH��\RX�FDQ�VHH�WKDW�KH·V�WUDSSHG�LQ�D�YLFLRXV�F\FOH�RI �IHHOLQJ
GLVDSSRLQWHG� LQ� KLPVHOI�� ,� FDQ� WRWDOO\� UHODWH� EHFDXVH� WKDW·V� KRZ� ,� IHOW� DV� ,� ZDV
VWUXJJOLQJ�WR�JHW�RXW�RI �EHG�RQ�WLPH��6FRWW�NQRZV�ZKDW�KH�QHHGV�WR�GR��DWWDFN�WKH
ZRUN�DQG�JHW�LW�GRQH���EXW�KH�FDQ·W�VHHP�WR�PDNH�KLPVHOI �GR�LW�

6FRWW·V� QRWH� JLYHV�PH� D� FKDQFH� WR� H[SODLQ�ZKDW·V� DFWXDOO\� JRLQJ� RQ�ZKHQ� \RX
SURFUDVWLQDWH��+H�WROG�XV�WKDW�KH�DQG�KLV�ZLIH�DUH�XQGHU�´D�ORW�RI �ILQDQFLDO�VWUHVV�µ�7KDW
ILQDQFLDO�VWUHVV�GRHVQ·W�IHHO�JRRG��,W�DOVR�H[SODLQV�WKH�UHDVRQ�ZK\�KH�SURFUDVWLQDWHV
WR� JHW� WHPSRUDU\� UHOLHI � IURP� WKH�PRQH\� VWUHVV�� 5HPHPEHU� WKDW�ZKHQ�ZH� UHSODFH
GLIILFXOW�WDVNV�ZLWK�GRLQJ�VRPHWKLQJ�HDVLHU��ZH�JHW�D�WHPSRUDU\�PRRG�ERRVW�DQG�D
IHHOLQJ�RI �FRQWURO�

,W�VHHPV�FRXQWHULQWXLWLYH��EXW�WKH�UHDVRQ�ZK\�6FRWW�NHHSV�EORZLQJ�RII �WKH�VWXII
KH�QHHGV�WR�GR�DW�WKH�ODE�LV�EHFDXVH�KH�ZDQWV�UHOLHI �IURP�WKH�ILQDQFLDO�VWUHVV�KH�IHHOV
LQ�KLV�OLIH�



6R�KRZ�RQ�HDUWK�GRHV�KH�VWRS�WKLV"�/XFNLO\�� WKHUH·V�WKUHH�VLPSOH�DQG�UHVHDUFK�
EDFNHG�VWHSV��$QG��WKH���6HFRQG5XOH�ZLOO�KHOS�\RX���������������GR�WKHP��:KHWKHU
\RX�DUH�DYRLGLQJ�ZRUN� OLNH�6FRWW��FOHDQLQJ� OLNH�(YHO\Q��RU�H[HUFLVLQJ� OLNH�#-/RVVR
RQFH�ZDV��\RX�FDQ�XVH�WKH�5XOH�WR�EHDW�SURFUDVWLQDWLRQ�HYHU\�WLPH�

)RUJLYH�<RXUVHOI

7KH�ILUVW�WKLQJ�UHVHDUFK�WHOOV�XV��\RX�QHHG�WR�IRUJLYH�\RXUVHOI �IRU�SURFUDVWLQDWLQJ�
6HULRXVO\��7KLV�LVQ·W�.XPED\D³WKLV�LV�VFLHQFH�

5HPHPEHU� RXU� H[SHUW� IURP� &DUOHWRQ� 8QLYHUVLW\"� 'U�� 3\FK\O� FR�DXWKRUHG� D
SDSHU� DERXW� KRZ� VWXGHQWV� ZKR� IRUJDYH� WKHPVHOYHV� IRU� SURFUDVWLQDWLQJ� ZHUH� OHVV
OLNHO\�WR�SURFUDVWLQDWH�RQ�WKHLU�QH[W�WHVW��6RXQGV�VLOO\��EXW�SDUW�RI �WKH�SUREOHP�WKDW
SV\FKRORJLVWV�KDYH�XQFRYHUHG� LV� WKDW�SURFUDVWLQDWRUV�DUH�UHDOO\�KDUG�RQ�WKHPVHOYHV
WR�EHJLQ�ZLWK�

7ULVKNH�IRXQG�WKDW�DIWHU�VKH�ZDV�DEOH�WR�IRUJLYH�KHUVHOI��VKH�FKDQJHG�KHU�OLIH�



,QVWHDG�RI �EHDWLQJ�KHUVHOI �XS��VKH·V�QR�ORQJHU�SURFUDVWLQDWLQJ��$PD]LQJ�

<RX�PD\� DOVR� UHODWH� WR�5\DQ��ZKR�ZURWH� WR�PH� DERXW� EHLQJ� LQ� WKH�EHJLQQLQJ
VWDJHV�RI �VWDUWLQJ�D�QHZ�EXVLQHVV��+H�VDLG�WKDW�DV�PXFK�DV�KH�ZDQWV�WKLV�YHQWXUH�WR
ZRUN�� ´LW� DPD]HV� PH� KRZ� KDUG� LW� LV� WR� IRUFH� P\VHOI � WR� VSHQG� �WLPH� RQ� LW�� DQG
DFWXDOO\�GR�LW�GXH�WR�WKH�IHDU�RI �IDLOXUH�µ



,�ORYH�ZKDW�KH�VDLG�DW�WKH�HQG��´:LQ�RU�ORVH��DW�OHDVW�,·P�GRLQJ�VRPHWKLQJ�µ�,W
WDNHV�D�ORW�RI �EUDYHU\�WR�EH�DEOH�WR�JHW�KRQHVW�ZLWK�\RXUVHOI �DQG�DGPLW�KRZ�KDUG�LW
LV�WR�IRFXV�RQ�ZKDW�\RX�QHHG�WR�GR�

$QRWKHU�SHUIHFW�H[DPSOH�LV�RXU�3K'�VWXGHQW�LQ�WKH�ODE��6FRWW��5HPHPEHU�ZKDW
KH� ZURWH"� +H� VDLG� KH� KDV� ´YHU\� KLJK� H[SHFWDWLRQV� IRU� P\VHOI�µ� (YHU\� WLPH� KH
SURFUDVWLQDWHV� KH� IHHOV� VKDPH� DQG� JXLOW�� 7KRVH� QHJDWLYH� IHHOLQJV� WKHQ� FUHDWH� HYHQ
PRUH�VWUHVV�IRU�6FRWW�DV�KLV�´FRQILGHQFH�LQ�RYHUFRPLQJ�WKLV�E\�P\VHOI �LV�VWDUWLQJ�WR
IDGH�µ�ZKLFK�FDXVHV�KLP�WR�IHHO�HYHQ�PRUH�VWUHVV�DQG�SURFUDVWLQDWH�HYHQ�PRUH�



6R��OHW·V�DSSO\�WKLV�DGYLFH�WR�6FRWW��6WHS�QXPEHU�RQH��VWRS�WKH�F\FOH�E\�IRUJLYLQJ
\RXUVHOI�� 6FRWW�� \RX·YH� JRW� WR� WDNH� ILYH� VHFRQGV�� ��� ��� ��� ��� �� IRUJLYH� \RXUVHOI � IRU
XSVHWWLQJ�SHRSOH��IDOOLQJ�EHKLQG��DQG�QRW�ZRUNLQJ�WR�\RXU�IXOO�SRWHQWLDO��,I �\RX�FDQ
UHFRJQL]H�WKDW�\RXU�VWUHVV�DERXW�ILQDQFHV�DUH�GULYLQJ�WKH�SURFUDVWLQDWLRQ�DW�WKH�ODE�
QRZ�\RX·YH�JRW�D�FKDQFH�WR�DVVHUW�\RXUVHOI �DQG�WDNH�FRQWURO��%\�WKH�ZD\��\RX�ZDQW
WR�WDNH�FRQWURO�VR�\RX�FDQ�DFKLHYH�\RXU�JRDOV��$QG�WKDW�SHUVRQ�\RX�KRSH�WR�EHFRPH
FDQ�KHOS�\RX�ULJKW�QRZ�

7KDW�OHDGV�XV�WR�6WHS���

:KDW�:RXOG�WKH�)XWXUH�<RX�'R"

$OORZ�PH�WR�H[SODLQ��'U��3\FK\O·V�WHDP�KDV�EHHQ�GRLQJ�D�ORW�RI �UHVHDUFK�RQ�RXU
´SUHVHQW�VHOI µ�YHUVXV�RXU�´IXWXUH�VHOI�µ�2XU�´IXWXUH�VHOI µ�LV�WKH�SHUVRQ�WKDW�ZH�ZDQW
WR� EHFRPH�� ,QWHUHVWLQJO\�� UHVHDUFK� SURYHV� WKDW� ZKHQ� \RX� FDQ� SLFWXUH� WKH� ´)XWXUH
<RX�µ� LW� JLYHV� \RX� WKH� REMHFWLYLW\� WR� SXVK� \RXUVHOI � LQ� WKH� SUHVHQW� PRPHQW�� ,Q
H[SHULPHQWV�ZKHQ�UHVHDUFKHUV�VKRZ�SHRSOH�WKHLU�RZQ�SLFWXUHV�GLJLWDOO\�DJHG��WKH\·UH
PRUH� OLNHO\� WR� VDYH� IRU� UHWLUHPHQW�� ,� JXHVV� WKDW·V� DQ� H[SODQDWLRQ� IRU� ZK\� YLVLRQ
ERDUGV�ZRUN�� 7KH\� KHOS� \RX� HQYLVLRQ� WKH� )XWXUH�<RX� DQG� WKDW� LV� D� JUHDW� FRSLQJ
PHFKDQLVP�IRU�WKH�VWUHVV�\RX�H[SHULHQFH�WRGD\�DV�WKH�3UHVHQW�<RX��6R��6FRWW��FUHDWH
D� YLVLRQ� ERDUG� RU� D�PHQWDO� LPDJH� RI �ZKDW� \RXU� OLIH� ORRNV� OLNH�ZKHQ� DOO� WKLV� JUDG
VFKRRO� VWUHVV� LV� EHKLQG� \RX� DQG� \RX� DUH� 3URIHVVRU� 6FRWW�� 7KH� PRPHQW� \RX� IHHO
\RXUVHOI �SURFUDVWLQDWLQJ��MXVW�DVN�\RXUVHOI��:KDW�ZRXOG�´3URIHVVRU�6FRWWµ�GR"

7KLV�OHDGV�XV�WR�6WHS���

*HW�6WDUWHG�ZLWK�WKH���6HFRQG5XOH

)LQDOO\��RQFH�\RX�XQGHUVWDQG�WKH�VRXUFH�RI �SURFUDVWLQDWLRQ��'U��3\FK\O·V�IDYRULWH
DGYLFH�LV��´-XVW�JHW�VWDUWHG�µ�+H·V�QRW�WKH�RQO\�RQH�WDONLQJ�DERXW�WKH�LPSRUWDQFH�RI
VWDUWLQJ�� 2QH� RI � WKH� PRVW� SRZHUIXO� ZD\V� WR� FUHDWH� QHZ� KDELWV�� DFFRUGLQJ� WR



UHVHDUFKHUV��LV�WR�´FUHDWH�D�VWDUWLQJ�ULWXDO�µ�7KHUH·V�QR�EHWWHU�VWDUWLQJ�ULWXDO�WKDQ�WKH
��6HFRQG5XOH��1RZ� WKDW� ,� XQGHUVWDQG� WKH� VFLHQFH� RI � DOO� WKLV�� ,� FDQ� H[SODLQ�ZK\
´MXVW�JHW�VWDUWHGµ�ZRUNV�

,I �SURFUDVWLQDWLQJ�LV�D�KDELW��\RX�KDYH�WR�UHSODFH�WKH�EDG�EHKDYLRU�SDWWHUQ
�DYRLGDQFH��ZLWK�D�QHZ�SRVLWLYH�RQH��JHWWLQJ�VWDUWHG��

7KH�PRPHQW�\RX�IHHO�\RXUVHOI �KHVLWDWH��GRLQJ�HDVLHU�WDVNV��RU�DYRLGLQJ�KDUG
ZRUN��XVH�WKH�5XOH����������������SXVK�\RXUVHOI �WR�VWDUW�WKH�LPSRUWDQW�WKLQJ�\RX
QHHG�WR�GR�

*HWWLQJ�VWDUWHG�WDNHV�XV�EDFN�WR�RXU�HQJLQHHU�DW�&,6&2�DQG�WKH�FRQFHSW�RI �D
´ORFXV�RI �FRQWURO�µ�3URFUDVWLQDWLRQ�PDNHV�\RX�IHHO�OLNH�\RX�KDYH�QR�FRQWURO
RYHU�\RXUVHOI��:KHQ�\RX�DVVHUW�\RXUVHOI �DQG�MXVW�JHW�VWDUWHG��\RX�DUH�WDNLQJ
FRQWURO�RI �WKH�PRPHQW�DQG�\RXU�OLIH�

'DQLHOD�IHHOV�´HPSRZHUHGµ�DQG�´FDSDEOHµ�ZKHQ�VKH�SXWV�WKH�5XOH�LQWR�SUDFWLFH�
VKRZLQJ�XV� WKDW� WKH�EHQHILWV�RI �EHDWLQJ�SURFUDVWLQDWLRQ�H[SDQG�EH\RQG�ZRUN� DQG
LQWR�WKH�PRUH�LPSRUWDQW�DUHDV�RI �LPSURYLQJ�´P\�UHODWLRQVKLS�ZLWK�P\VHOI�µ



$V�,�H[SODLQ�WKURXJKRXW�WKH�ERRN��H[HUWLQJ�HIIRUW�ZLWK���������������VZLWFKHV�WKH
JHDUV� LQ�\RXU�PLQG�DQG�DOORZV�WKH�SUHIURQWDO�FRUWH[�WR�KHOS�\RX�JHW�VWDUWHG��(DFK
WLPH�\RX�XVH�WKH�5XOH��LW·OO�JHW�HDVLHU�DQG�HDVLHU�WR�VWRS�SURFUDVWLQDWLQJ�DQG�MXVW�VWDUW�
-XVW�DV�6\�IRXQG�RXW��WHOOLQJ�\RXUVHOI �WR�´MXVW�PDNH�WKH�FDOO��UHSO\�WKH�HPDLO��ILQLVK
WKH�VWXSLG�MRE«µ�DQG�VWDUW�LV�WKH�VHFUHW�WR�FRPSOHWLQJ�DQ\WKLQJ�LPSRUWDQW�

(YHQ�WKRXJK�VKH�GRHVQ·W� OLNH�GRLQJ�LW��VKH·V�IRUPHG�WKH�KDELW�RI �WDNLQJ�DFWLRQ
DQ\ZD\³DQG�KDV�FRPSOHWHG�D�KXJH�SURMHFW�ZLWK�WKLV�PLQGVHW�DQG�ZLOO�´JHW�ZKDW�,
ZDQW�µ

,Q�6FRWW·V�FDVH��EDFN�LQ�WKH�ODE��KH�FDQ�XVH�WKH�5XOH�WR�FRXQWGRZQ��������������
DQG�SXVK�KLPVHOI � WR�ZRUN� IRU� D� VKRUW� LQWHUYDO� RI � WLPH��1RZ� WKDW� KH� UHDOL]HV� WKH
VRXUFH�RI �KLV�SURFUDVWLQDWLRQ��ILQDQFLDO�VWUHVV���KH�KDV�IRUJLYHQ�KLPVHOI � �H[WUHPHO\
LPSRUWDQW�VWHS���$QG�RQFH�KH�LV�SLFWXULQJ�WKH�IXWXUH�'U��6FRWW��KH�FDQ�VWDUW�FRXQWLQJ
WR�DVVHUW� FRQWURO��SK\VLFDOO\�PRYH� WR�KLV�GHVN�� DQG�EHJLQ�ZRUNLQJ��:KHQ�KH� ILQGV



KLPVHOI �JHWWLQJ�RII �WUDFN��KH�FDQ�FRXQWGRZQ���������������DJDLQ��7KH�5XOH�PDNHV�LW

HDVLHU�WR�MXVW�*(7�*2,1*��VRPHWKLQJ�WKDW�ZLOO�KHOS�6FRWW�JDLQ�FRQWURO�RI �KLV�ZRUN
DQG�IHHO�EHWWHU�HTXLSSHG�WR�GHDO�ZLWK�KLV�RWKHU�ILQDQFLDO�VWUHVVHV�KHDG�RQ�

$QGUH� DOVR� XVHG� WKH� 5XOH� WR� SXVK� SDVW� SURFUDVWLQDWLRQ� DQG� DFW� RQ� KLV� JRDOV�
$QGUH�LV����\HDUV�ROG��EXW�KH·V�DOUHDG\�OHDUQLQJ�KRZ�WR�EHDW�SURFUDVWLQDWLRQ�DQG�LV
VWDUWLQJ�WR�ZULWH�D�ERRN��+H�VDLG�WKDW�KH�DOZD\V�KDG�H[FXVHV��WKDW�KH�ZDVQ·W�´UHDG\�
WRR�EXV\��QRW�VPDUW�HQRXJK�µ�7KH�5XOH�KHOSHG�KLP�WR�´JHW�SDVW�WKRVH�H[FXVHVµ�DQG
QRZ�KH�LV�WDNLQJ�DFWLRQ�RQ�KLV�ERRN�

$QGUH�VKRZV�XV�WKDW�DW�DQ\�DJH�DQG�ZLWK�DQ\�JRDO�ZH�KDYH�WKH�SRZHU�WR�RZQ
RXUVHOYHV�� ORRN� LQVLGH�� WDNH� ´D� VWHS�µ� WU\� ´VRPHWKLQJ�µ� DQG� ´FKDQJH�P\� OLIH�µ�7KH
UHDVRQ�ZK\�MXVW�VWDUWLQJ�LV�VR�LPSRUWDQW�LV�EHFDXVH�\RX·OO�DOVR�EH�WDSSLQJ�LQWR�ZKDW
UHVHDUFKHUV� FDOO� ´WKH� SURJUHVV� SULQFLSOH�µ� ZKLFK� GHVFULEHV� WKH� SKHQRPHQRQ� WKDW



IRUZDUG�SURJUHVV�RI �DQ\�NLQG��LQFOXGLQJ�VPDOO�ZLQV��ERRVWV�RXU�PRRG�DQG�LQFUHDVHV

RXU�KDSSLQHVV�DQG�SURGXFWLYLW\�OHYHOV�

2Q�WRS�RI �WKDW��RQFH�\RX�VWDUW�D�SURMHFW��\RX·OO�KDYH�WULJJHUHG�D�PHFKDQLVP�LQ
\RXU�EUDLQ�WR�FXH�\RX�WR�NHHS�DW�LW��$V�,�PHQWLRQHG�HDUOLHU�UHVHDUFKHUV�KDYH�IRXQG
RXW�WKDW�WKH�EUDLQ�UHPHPEHUV�XQILQLVKHG�WDVNV�EHWWHU�WKDQ�ILQLVKHG�RQHV��2QFH�\RX
VWDUW��\RXU�PLQG�ZLOO�NHHS�QXGJLQJ�\RX�WR�ILQLVK�

,� DOVR� WROG� \RX� WKDW� P\� VQRR]H� EXWWRQ� KDELW� ZDV� D� IRUP� RI � SURFUDVWLQDWLRQ�
1RZ�,�XQGHUVWDQG�ZK\��,W�JDYH�PH�PRPHQWDU\�UHOLHI �IURP�WKH�ODUJHU�VWUHVVHV�LQ�P\
OLIH��7KDW·V�ZK\� ,�KLW� LW��:KHQ� ,� UHIOHFW�EDFN�� ,� VHH�QRZ� WKDW� ,�EURNH� WKH�KDELW�E\
FUHDWLQJ� D� ´VWDUWLQJ� ULWXDOµ³WKH� ��6HFRQG5XOH�� 0\� VQRR]H� EXWWRQ� KDELW� JRW
UHSODFHG�ZLWK�D�SRVLWLYH�QHZ�RQH��FRXQWLQJ���������������DQG�WKHQ�VWDQGLQJ�XS�DQG
VWDUWLQJ�WKH�GD\��6HYHQ�\HDUV� ODWHU��,�VWLOO�FRXQW�EDFNZDUGV�WR� ODXQFK�P\VHOI �RXW�RI
EHG�HYHU\�VLQJOH�PRUQLQJ�

6R��LQ�VXP��KHUH·V�KRZ�\RX�FDQ�PRVW�HIIHFWLYHO\�XVH�WKH���6HFRQG5XOH�WR�EHDW
SURFUDVWLQDWLRQ�� XVH� LW� WR� PDNH� \RXUVHOI � VWDUW�� 6WDUW� VPDOO�� $WWDFN� ZKDW� \RX� DUH
DYRLGLQJ� IRU� MXVW� ���PLQXWHV� DW� D� WLPH�� 7KHQ�� WDNH� D� EUHDN� DQG� ZDWFK� D� IHZ� FDW
YLGHRV��$QG�IRU�FU\LQJ�RXW�ORXG��JLYH�\RXUVHOI �D�EUHDN�IRU�EORZLQJ�WKLQJV�RII �XQWLO
QRZ��<RX·UH�RQO\�KXPDQ�

$OO�RI �WKLV�VWXII �LV�FRPPRQ�VHQVH��<RX�HDW�WKH�HOHSKDQW��LQ�WKH�URRP��RQH�ELWH
DW�D�WLPH��:KDW�ZH�DUH�OHDUQLQJ�RYHU�DQG�RYHU�LQ�WKLV�ERRN�LV�WKDW�XQOHVV�\RX�EHDW
WKH�IHHOLQJV�WKDW�WULJJHU�\RXU�EDG�KDELWV��DQG�\RX�SXVK�\RXUVHOI �WR�MXVW�JHW�VWDUWHG�
\RX·OO�QHYHU�FKDQJH�



<RXÜOO�HLWKHU�ILQG�D�ZD\�RU�\RXÜOO
ILQG�DQ�H[FXVH�
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Q�WKH�QH[W�WKUHH�FKDSWHUV��\RX·OO�OHDUQ�WKH�VWHS�E\�VWHS�DSSURDFK�WR�KRZ�\RX�FDQ
XVH� WKH� ��6HFRQG5XOH� LQ� FRPELQDWLRQ� ZLWK� VRPH� UHFHQW� UHVHDUFK�EDVHG

VWUDWHJLHV�WR�EHDW�IHDU��VWRS�ZRUU\LQJ��PDQDJH�RU�FXUH�DQ[LHW\��DQG�FKDQJH�WKH�ZD\
\RX�WKLQN�

,I �\RX·YH�VHHQ�PH�RQ�79�DV�D�FRPPHQWDWRU�IRU�&11�RU�UHDG�P\�FROXPQV�LQ
68&&(66�PDJD]LQH��LW·V�HDV\�WR�DVVXPH�WKDW�,�ZDV�ERUQ�ZLWK�WKH�FRQILGHQFH�RI �D
ZDUULRU�� 7KDW� DVVXPSWLRQ� RQO\� JHWV� VWUHQJWKHQHG� ZKHQ� \RX� ZDWFK� P\� <RX7XEH
YLGHRV��P\�7('[�7DON��RU�H[SHULHQFH�PH�OLYH�RQ�VWDJH��<HV��,�DP�FRQILGHQW�QRZ��EXW
,�ZDV�QRW�ERUQ�WKLV�ZD\��)RU�PRVW�RI �P\�DGXOW�OLIH��,�ZDV�D�ORXG�PRXWKHG�H[WURYHUW
ZKR�ZDV�SODJXHG�E\�GHHS�LQVHFXULW\��&RQILGHQFH�LV�D�VNLOO�,·YH�EXLOW�RYHU�WKH�\HDUV�E\
SUDFWLFLQJ�DFWV�RI �HYHU\GD\�FRXUDJH�

:KDW�D�ORW�RI �SHRSOH�GRQ·W�NQRZ�DERXW�PH�LV�WKDW�,�KDYH�VXIIHUHG�IURP�DQ[LHW\
IRU�PRUH� WKDQ� WZHQW\�ILYH� \HDUV�� ,� KDG� GHELOLWDWLQJ� SRVW�SDUWXP� GHSUHVVLRQ�ZKHQ
RXU�ILUVW�GDXJKWHU�6DZ\HU�ZDV�ERUQ�DQG�,�FRXOGQ·W�EH�OHIW�DORQH�ZLWK�KHU�IRU�WKH�ILUVW
WZR�PRQWKV��,�KDYH�WDNHQ�=RORIW�WR�FRQWURO�P\�SDQLF�DWWDFNV�IRU�QHDUO\�WZR�GHFDGHV�
7KH�VWUXJJOH�ZLWK�P\�WKRXJKWV�KDV�EHHQ�UHDO�DQG��DW�WLPHV��WHUULI\LQJ�

:KHQ� ,� ILUVW� GLVFRYHUHG� WKH�5XOH�� ,� XVHG� LW� WR� FKDQJH�P\�EHKDYLRU��7KH�5XOH
ZRUNHG�ZRQGHUV�� DQG� DV� DFWLQJ�ZLWK� HYHU\GD\� FRXUDJH�EHFDPH� VHFRQG�QDWXUH��P\
FRQILGHQFH� JUHZ� VWURQJHU�� +RZHYHU�� DQ[LHW\� QHYHU� GLVDSSHDUHG�� ,W� ZDV� WKHUH
VLPPHULQJ�EHQHDWK� WKH� VXUIDFH�� ,� IRFXVHG�RQ� OHDUQLQJ� WR� OLYH�ZLWK� LW��PDQDJLQJ� LW�
DQG�PDNLQJ�VXUH�,�GLGQ·W�OHW�LW�ERLO�RYHU�LQWR�IXOO�EORZQ�SDQLF�



$ERXW�IRXU�\HDUV�DJR��,�VWDUWHG�WR�ZRQGHU�LI �,�FRXOG�XVH�WKH���6HFRQG5XOH�WR
FKDQJH�PRUH�WKDQ�P\�SK\VLFDO�EHKDYLRU��,�ZRQGHUHG�LI �,�FRXOG�FKDQJH�P\�WKRXJKWV�
,�KDG�VHHQ�WKH�HIIHFWV� LW�KDG�RQ�RWKHU�KDELWV³VR�ZK\�QRW�WU\�WR�EUHDN�WKH�PHQWDO
KDELW�RI �DQ[LHW\��SDQLF��DQG�IHDU"�7KH\�DUH�SDWWHUQV�WKDW�ZH�UHSHDW�DIWHU�DOO��7KH\�DUH
MXVW�KDELWV�

,� VWDUWHG�XVLQJ� WKH�5XOH� WR� FKDQJH� WKH�ZD\� WKDW�P\�PLQG�ZRUNHG�� ,�EHJDQ�E\
XVLQJ�WKH�5XOH�WR�EUHDN�WKH�KDELW�RI �ZRUU\LQJ��$V�,�PDVWHUHG�WKDW�VNLOO��,�XVHG�WKH
5XOH�WR�FRQWURO�P\�DQ[LHW\�DQG�EHDW�P\�IHDU�RI �IO\LQJ��,W�ZRUNHG�

$V� ,� ZULWH� WKLV� VHQWHQFH�� ,� FDQ� WHOO� \RX³,� KDYH� FXUHG� P\VHOI � RI � DQ[LHW\�� ,
KDYHQ·W�WDNHQ�=RORIW�LQ�\HDUV�DQG�DP�SDQLF�DWWDFN�IUHH��,�QR�ORQJHU�KDYH�D�KDELW�RI
ZRUU\LQJ�� $QG� P\� IHDU� RI � IO\LQJ"� *RQH�� /HDUQLQJ� WR� WDNH� FRQWURO� RI � P\� PLQG�
GLUHFW�P\�WKRXJKWV��DQG�GLVPDQWOH�IHDU�KDV�EHHQ�WKH�VLQJOH�JUHDWHVW�WKLQJ�,�KDYH�HYHU
GRQH�WR� LPSURYH� WKH�TXDOLW\�RI �P\� OLIH�� ,�DOPRVW�QHYHU� IHHO�ZRUULHG��$QG�WKH�UDUH
WLPHV�WKDW�,�GR��,�MXVW����������������DQG�GLUHFW�P\�PLQG�WRZDUGV�WKH�VROXWLRQV�UDWKHU
WKDQ�ZRUU\LQJ�DERXW�WKH�SUREOHPV��,�KDYH�WUDQVIRUPHG�P\�PLQG�XVLQJ�WKH�5XOH�DQG
,�DP�WKH�KDSSLHVW�DQG�PRVW�RSWLPLVWLF�WKDW�,�KDYH�HYHU�EHHQ��0\�PLQG�LV�ZRUNLQJ
IRU�PH�LQVWHDG�RI �DJDLQVW�PH�

1RZ��LW·V�\RXU�WXUQ�

)LUVW��\RX·OO�OHDUQ�KRZ�WR�EUHDN�WKH�DGGLFWLRQ�WR�ZRUU\LQJ�DQG�QHJDWLYH�VHOI�WDON
XVLQJ�WKH���6HFRQG5XOH��WKH�VFLHQFH�RI �KDELWV��DQG�WKH�SRZHU�RI �JUDWLWXGH�

6HFRQG��\RX·OO�GLYH�LQWR�WKH�VXEMHFW�RI �DQ[LHW\�DQG�SDQLF��<RX·OO�OHDUQ�ZKDW�LW�LV
DQG�ZKDW� LW� LVQ·W�� $QG� ,� ZLOO� JLYH� \RX� WKH� VWHS�E\�VWHS�PHWKRG� IRU� KRZ� \RX� FDQ
LQWHUUXSW��UHIUDPH��DQG�HYHQWXDOO\�HOLPLQDWH�DQ[LHW\�IURP�\RXU�RZQ�OLIH�

)LQDOO\��\RX·OO�OHDUQ�D�SURYHQ�VWUDWHJ\�IRU�KRZ�\RX�FDQ�EHDW�DQ\�IHDU��8VLQJ�P\
IHDU� RI � IO\LQJ� DV� DQ� H[DPSOH�� \RX·OO� OHDUQ� KRZ� WR� XVH� WKH� 5XOH� ZLWK� ´DQFKRU
WKRXJKWVµ�WR�SUHYHQW�IHDU�IURP�WDNLQJ�RYHU�\RXU�PLQG�



(YHU\WKLQJ�\RX�DUH�DERXW�WR�OHDUQ�LV�VR�VLPSOH�DQG�SRZHUIXO�WKDW�\RX�FDQ�HYHQ
WHDFK�LW�WR�\RXU�NLGV�



/LIH�LV�DPD]LQJ�

$QG�WKHQ�LWÜV�DZIXO�

$QG�WKHQ�LWÜV�DPD]LQJ�DJDLQ�

$QG�LQ�EHWZHHQ�WKH�DPD]LQJ�DQG�WKH�DZIXO�

LWÜV�RUGLQDU\�DQG�PXQGDQH�DQG�URXWLQH��

%UHDWKH�LQ�WKH�DPD]LQJ��KROG�RQ�WKURXJK�

WKH�DZIXO��DQG�UHOD[�DQG�H[KDOH

GXULQJ�WKH�RUGLQDU\��7KDWÜV�MXVW�OLYLQJ�

+HDUWEUHDNLQJ��VRXO�KHDOLQJ��DPD]LQJ�

DZIXO��RUGLQDU\�OLIH��$QG�LWÜV�

EUHDWKWDNLQJO\�EHDXWLIXO�

�/5�.QRVW
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RUH� WKDQ� DQ\�RWKHU� FKDQJH�� HQGLQJ� \RXU�KDELW�RI �ZRUU\LQJ�ZLOO� FUHDWH� WKH
VLQJOH�ELJJHVW�SRVLWLYH�LPSDFW�LQ�\RXU�OLIH��%HOLHYH�LW�RU�QRW��\RX�ZHUH�WDXJKW

KRZ� WR�ZRUU\��$V� D� NLG�� \RX� KHDUG� \RXU� SDUHQWV�ZRUU\LQJ� FRQVWDQWO\� ´%H� FDUHIXO�µ
´:HDU�D�KDW�RU�\RX·OO�FDWFK�D�FROG�µ�DQG�´'RQ·W�VLW�VR�FORVH�WR�WKH�79�µ�$V�DGXOWV��ZH�VSHQG
ZD\�WRR�PXFK�WLPH�DQG�HQHUJ\�ZRUU\LQJ�DERXW�WKLQJV�WKDW�ZH�FDQ·W�FRQWURO�RU�WKDW
FRXOG� JR�ZURQJ��:KHQ� \RX� JHW� WR� EH� QHDU� WKH� HQG� RI � \RXU� OLIH�� \RX·OO� ZLVK� \RX
KDGQ·W�

'U��.DUO�3LOOHPHU�LV�D�SURIHVVRU�RI �+XPDQ�'HYHORSPHQW�DW�&RUQHOO�8QLYHUVLW\
DQG�LV�WKH�IRXQGHU�RI �WKH�/HJDF\�3URMHFW��+H�KDV�PHW�ZLWK�������VHQLRU�FLWL]HQV�WR
GLVFXVV�WKH�PHDQLQJ�RI �OLIH��+H�ZDV�´VKRFNHGµ�WR�OHDUQ�WKDW�PRVW�SHRSOH�QHDU�WKH
HQG� RI � WKHLU� OLYHV� KDG� WKH� VDPH� UHJUHW��,�ZLVK� ,� KDGQ·W� VSHQW� VR�PXFK� RI �P\
OLIHWLPH�ZRUU\LQJ��7KHLU�DGYLFH�ZDV�´GHYDVWDWLQJO\�VLPSOH�DQG�GLUHFW��ZRUU\� LV�DQ
HQRUPRXV�ZDVWH�RI �\RXU�SUHFLRXV�DQG�OLPLWHG�OLIHWLPH�µ



<RX�FDQ�VWRS�ZRUU\LQJ��$QG�WKH���6HFRQG5XOH�ZLOO�WHDFK�\RX�KRZ��:RUU\LQJ�LV
D�GHIDXOW�VHWWLQJ�WKDW�\RXU�PLQG�JRHV�WR�ZKHQ�\RX�DUHQ·W�SD\LQJ�DWWHQWLRQ��7KH�NH\�LV
FDWFKLQJ�\RXUVHOI �ZKHQ�\RX�GULIW�LQWR�ZRUU\��DQG�WKHQ�UHJDLQLQJ�PHQWDO�FRQWURO�E\
XVLQJ�WKH�5XOH��+HUH·V�DQ�H[DPSOH�

0\�KXVEDQG�UHFHQWO\�JRW�KLV�PRWRUF\FOH� OLFHQVH�DQG� MXVW�ERXJKW�D�VPDOO��XVHG
PRWRUF\FOH��<HVWHUGD\�� ,�ZDV�VLWWLQJ� LQVLGH� WKH�KRXVH�DQG�QRWLFHG�KLP�RQ� WKH�ELNH
SXOOLQJ�RXW�RI � WKH�GULYHZD\��$V�KH�GURYH�GRZQ� WKH� URDG�� ,�QRWLFHG� WKDW�P\�PLQG
LPPHGLDWHO\�VWDUWHG�WR�GULIW�WRZDUG�ZRUU\�

,� VWDUWHG�ZRUU\LQJ�DERXW�ZKHWKHU�RU�QRW�KH�ZRXOG�JHW�KLW�E\� D� FDU��EHFRPH�D
VWDWLVWLF��DQG�LI �,�ZRXOG�VRRQ�JHW�D�FDOO�IURP�WKH�SROLFH�WHOOLQJ�PH�WKDW�KH·V�EHHQ�LQ
DQ�DFFLGHQW��7KH�ZRUU\�KLMDFNHG�PH�ZLWKLQ�ILYH�VHFRQGV��7KDW�IDVW��$QG�\RX�NQRZ
ZKDW"�0\�ZRUU\LQJ�DERXW�LW�ZRQ·W�NHHS�KLP�VDIH�DQG�LW�ZRQ·W�SUHYHQW�DQ�DFFLGHQW�
$V�RQH����\HDU�ROG� LQ� WKH� VWXG\� VDLG��P\�ZRUU\LQJ� ´ZRQ·W� VROYH� DQ\WKLQJ�µ� ,W�ZLOO
MXVW�SXW�PH�RQ�HGJH�IRU�WKH�HQWLUH�WLPH�&KULV�LV�RXW�ULGLQJ�KLV�PRWRUF\FOH³ZKLFK
UREV�PH�RI �HQMR\LQJ�WKH�SUHVHQW�PRPHQW�

$V�VRRQ�DV�,�FDWFK�P\VHOI �ZRUU\LQJ��,�XVH�WKH�5XOH����������������DQG�,�WKLQN�RI
VRPHWKLQJ�PRUH�SRVLWLYH³OLNH� WKH� WKRXJKW�RI �KLP�VPLOLQJ�DV�KH�GULYHV�GRZQ�WKH
URDG�

7KH�IXQQ\�WKLQJ� LV� WKDW�&KULV� LV�DOVR�D�KXJH�F\FOLVW��+H�FRPSHWHV� LQ�WULDWKORQV
DQG�LV�RXW�RQ�WKH�URDG�WDNLQJ����WR����PLOH�WUDLQLQJ�ULGHV�E\�KLPVHOI �DOO�WKH�WLPH��,
QHYHU�ZRUU\�DERXW�WKDW��%XW�KHUH�,�DP�ZRUU\LQJ�DERXW�WKH�PRWRUF\FOH�KH�LV�GULYLQJ
GRZQ� RXU� URDG� DW� ���PLOHV� SHU� KRXU�� &RXOG� VRPHWKLQJ� JR� ZURQJ"�2I � FRXUVH� LW
FRXOG��%XW�LW�XVXDOO\�GRHVQ·W�

:KHQ�\RX�VWDUW�WR�XVH�WKH�5XOH�WR�HQG�ZRUU\LQJ��\RX·OO�EH�DPD]HG�E\�KRZ�RIWHQ
\RXU�PLQG�MXVW�GULIWV�WR�VRPHWKLQJ�QHJDWLYH��0LQH�GRHV�LW�HYHU\�GD\��,W�UHDOO\�VXFNV�
$QG�HDFK�GD\��,�ILJKW�DJDLQVW�LW��7KHUH�DUH�VRPH�GD\V�WKDW�,�KDYH�WR�XVH�WKH�5XOH�D



GR]HQ� RU�PRUH� WLPHV� WR� FRQWURO�P\� WKRXJKWV�� -XVW� WKH� RWKHU� GD\� ,� FDXJKW�P\VHOI

GULIWLQJ�LQWR�ZRUU\�RYHU�DQG�RYHU�DJDLQ�

2XU�GDXJKWHUV�ZHUH�UHWXUQLQJ�KRPH�IURP�D�VHUYLFH�WULS�LQ�3HUX�DQG�WKURXJKRXW
WKH� GD\�� ,� FDXJKW�P\�PLQG� GULIWLQJ� WR� WKRXJKWV� RI � SODQH� FUDVKHV�� PLVVHG� IOLJKWV�
IDOOLQJ�RII �D�FOLII �LQ�WKH�$QGHV��EXV�DFFLGHQWV��ORVW�EDJV��DQG�WKH�JLUOV�EHLQJ�VWUDQGHG
DW�WKH�DLUSRUW��7KH�JLUOV�ZHUH�ILQH��DQG�ZLWKRXW�WKH�5XOH�,�ZRXOG�KDYH�UXLQHG�P\�GD\�
(DFK�WLPH�,�FDXJKW�P\�PLQG�GULIWLQJ�WR�D�EDG�WKRXJKW��,�ZRXOG�VD\�WR�P\VHOI �´RK
QR�\RX�GRQ·W«µ�DQG� MXVW�SRLQW� LW� WR�D�WKRXJKW�WKDW�PDGH�PH�VPLOH³OLNH�WKH�JLUOV
WDONLQJ�D�PLOOLRQ�PLOHV�DQ�KRXU� WKDW�QLJKW� LQ� WKH�NLWFKHQ�DV� WKH\� WROG�XV�DERXW� WKH
WULS�

)HHOLQJV�RI�/RYH�2IWHQ�7ULJJHU�:RUU\

$QRWKHU� WKLQJ� WKDW� KDV� VXUSULVHG�PH� DERXW�ZRUU\� LV� MXVW� KRZ� VXEWOH� LW� LV� DQG
KRZ� IDVW� LW� FDQ� VHL]H� FRQWURO� RI � \RX�� ,·YH� EHHQ� VXUSULVHG�E\�KRZ�RIWHQ� ,� VWDUW� WR
ZRUU\�WKH�PRPHQW�WKDW�,�IHHO�KDSSLQHVV�RU�ORYH�

7KLV�VSULQJ�� LW�KDSSHQHG�WR�PH�DV�,�ZDV�ORRNLQJ�DW�RXU����\HDU�ROG�GDXJKWHU��,
KDG� WKLV� LQFUHGLEOH�PRPHQW�ZKHQ�P\�KHDUW� MXVW� VXGGHQO\� VZHOOHG� XS� DQG� ,� IHOW� D
WLGDO� ZDYH� RI � ORYH� ZDVK� RYHU� PH�� $QG� WKHQ�� ZLWKRXW� ZDUQLQJ�� DOO� WKHVH� ZRUULHV
IORRGHG�LQWR�P\�PLQG�DQG�VWROH�WKH�PRPHQW��$OO�,�IHOW�ZDV�IHDU�

:H�ZHUH�DW�WKH�PDOO��6DZ\HU�ZDV�WU\LQJ�RQ�GUHVVHV�IRU�KHU�KLJK�VFKRRO�SURP��,W
KDG�EHHQ� D� ORQJ� DIWHUQRRQ��:H�ZHUH�RQ�RXU� WKLUG�GUHVV� VWRUH�� DQG� VKH�KDG� HDVLO\
WULHG�RQ�PRUH�WKDQ����GUHVVHV³DQG�VKH�KDWHG�HYHU\�ODVW�RQH�RI �WKHP��7HOOLQJ�KHU
VKH�ORRNHG�DPD]LQJ�RQO\�PDGH�KHU�PRRG�ZRUVH�

,�ZDV�LQ�WKH�GUHVVLQJ�URRP�ZLWK�KHU��SXWWLQJ�WKH�UHMHFWV�EDFN�RQ�WKH�KDQJHUV�DQG
KDQGLQJ�KHU�WKH�QH[W�JRZQ�WR�WU\�RQ��,�VWDUWHG�SDQLFNLQJ�WKDW�ZH·G�QHYHU�ILQG�RQH
WKDW�VKH�OLNHG��,�KDQGHG�KHU�DQRWKHU�RQH�WR�WU\�RQ�DQG�VDLG��´/HW·V�MXVW�EDQJ�WKURXJK



WKHVH�QH[W�WKUHH�DQG�WKHQ�JHW�RXW�RI �KHUH�µ�,�VWHSSHG�RXW�RI �WKH�GUHVVLQJ�URRP�WR

JLYH�KHU�VRPH�VSDFH�DQG�FDOOHG�&KULV�

6XGGHQO\�VKH�FDOOHG�RXW�WR�PH��´0RP��&DQ�\RX�FRPH�LQ�KHUH"µ

,�WULHG�WR�UHDG�KHU�YRLFH�EXW�FRXOGQ·W�WHOO� LI �VKH�ZDV�FU\LQJ��IUXVWUDWHG��QHHGLQJ
KHOS�ZLWK�D�VWXFN�]LSSHU��RU�VRPHWKLQJ�HOVH��,�FUDFNHG�RSHQ�WKH�GRRU��6KH�KDG�RQ�D
IORRU�OHQJWK�JRZQ�DQG�,�FRXOG�VHH�KHU�UHIOHFWLRQ�LQ�WKH�PLUURU�DQG�VKH�ORRNHG��LQ�D
ZRUG�� VWXQQLQJ�� ,W�ZDV�SHUIHFW��7KH�GUHVV�ZDV�SHDFK�DQG�KDG�EHDXWLIXO� IORZ\�VLGH
SDQHOV�WKDW�ZHUH�SLQN��,W�ZDV�HYHU\WKLQJ�VKH�KDG�ZDQWHG³QR�VSDUNOHV��QR�ODFH��DQ
RSHQ�EDFN��DQG�D�EULJKW�FRORU��2XU�H\HV�FDXJKW�LQ�WKH�PLUURU�

´:KDW�GR�\RX�WKLQN��0RP"µ

,�FRXOG�IHHO�WKH�WHDUV�FRPLQJ��:KHQ�VKH�ZDV�DQ�LQIDQW��,�UHPHPEHU�H[SHULHQFLQJ
WKDW�VDPH�WLGDO�ZDYH�RI �HPRWLRQ�WKDW�FDQ�ZDVK�RYHU�\RX�ZKHQ�\RX�ORYH�VRPHRQH�VR
PXFK�� ,Q� WKH�PLGGOH� RI � WKH� QLJKW�� ,·G�ZDNH� XS� WR� JR� FKHFN� LQ� RQ�KHU�� DQG� WKHUH
VWDQGLQJ�DORQH�LQ�KHU�QXUVHU\��ZDWFKLQJ�KHU�VOHHS�RQ�KHU�EDFN�ZLWK�KHU�DUPV�UDLVHG
XS�DERYH�KHU�KHDG��,·G�JHW�KLW�ZLWK�WKLV�WLGDO�ZDYH�RI �ORYH³DQG�MXVW�PDUYHO�DW�P\
DELOLW\�WR�ORYH�VRPHWKLQJ�VR�PXFK��,W�IHOW�OLNH�P\�KHDUW�PLJKW�EXUVW�

7KDW·V�ZKDW�,�IHOW�VWDQGLQJ�RXWVLGH�WKH�GUHVVLQJ�URRP�LQ�WKH�PDOO��,�MXVW�IHOW�ORYH�
$QG�WKHQ��WKH�ZRUULHV�UXVKHG�LQ�DQG�VWROH�WKH�PRPHQW�IURP�PH��:LWKRXW�ZDUQLQJ�
,�ZDV�WKLQNLQJ�DERXW�KHU�KHDGLQJ�RII �WR�FROOHJH��JHWWLQJ�PDUULHG��EHLQJ�D�QHZ�PRP�
OLYLQJ�IDU�DZD\�IURP�PH��WLPH�SDVVLQJ��JHWWLQJ�ROGHU��DQG�P\�OLIH�EHLQJ�RYHU��0\�OLIH
IODVKHG�EHIRUH�PH��7LPH�ZDV�UDFLQJ�E\�DQG�IRU�D�IOHHWLQJ�PRPHQW��,�IHOW�,�ZDV�ORVLQJ
KHU��,�IHOW�RYHUZKHOPHG�ZLWK�VDGQHVV�DQG�ORVV�DQG�P\�H\HV�VZHOOHG�ZLWK�WHDUV�

6DZ\HU�VDZ�PH�JHWWLQJ�HPRWLRQDO��DQG�WKRXJKW�LW�ZDV�EHFDXVH�RI �WKH�GUHVV�� $́K�
0RP��'RQ·W� FU\��<RX·OO�PDNH�PH�FU\�µ�%XW� ,�ZDV�FU\LQJ�EHFDXVH�RI �KRZ�VFDUHG� ,
ZDV�WR�VHH�KHU�JURZ�XS��,�ZDV�FU\LQJ�EHFDXVH�WLPH�ZDV�SDVVLQJ�WRR�IDVW�DQG�,�ZDQWHG
OLIH�WR�VORZ�GRZQ��:RUU\�UREEHG�PH�RI �DOO�WKH�MR\�LQ�WKDW�PRPHQW��,W�WRRN�PH�DZD\



IURP�6DZ\HU�DQG�LQWR�D�GDUN�SODFH�LQ�P\�KHDG��,QVWHDG�RI �MXVW�EHLQJ�SUHVHQW�DQG�LQ
DZH�RI �P\�EHDXWLIXO�GDXJKWHU��,�IHOW�DIUDLG�

7KDW·V� KRZ�ZRUULHV� DQG� IHDU�KLMDFN� \RXU�PLQG� DQG� URE� \RX�RI � WKH�PDJLF� DQG
ZRQGHU�LQ�\RXU�OLIH��%UHQp�%URZQ�REVHUYHG�WKLV�H[DFW�SKHQRPHQRQ�LQ�KHU�UHVHDUFK
IRU� KHU� EHVW�VHOOHU�'DULQJ�*UHDWO\�� 6KH� IRXQG� WKDW� IHHOLQJ� D� ZRUVW�FDVH� VFHQDULR� LQ
PRPHQWV� RI � MR\� �VXFK� DV� QRW� EHLQJ� DEOH� WR� HQMR\� D� KXJ�ZLWK� \RXU� FKLOG�ZLWKRXW
ZRUU\LQJ� DERXW� VRPHWKLQJ� EDG� KDSSHQLQJ� WR� KLP�� LV� DQ� DPD]LQJO\� FRPPRQ
SKHQRPHQRQ��$QG�ZK\�LV�LW�VR�KDUG�IRU�XV�WR�VRIWHQ�LQWR�MR\"�´%HFDXVH�ZH·UH�WU\LQJ
WR�EHDW�YXOQHUDELOLW\�WR�WKH�SXQFK�µ�VD\V�'U��%URZQ�

:KHQ� \RXU�PLQG� WDNHV� \RX� VRPHZKHUH� VDG�� GDUN�� GRXEWIXO�� RU� QHJDWLYH�� \RX
GRQ·W�KDYH�WR�JR�ZLWK�LW��,�ORYH�ZKDW�+HLQ�ZURWH�WR�PH��´��������RI �WKH�WLPH��LW�KDV
DOZD\V�EHHQ�D�IDNH�UHDOLW\�WKDW�,�KDG�FUHDWHG�LQ�P\�KHDG�µ

:KHQ� \RX� ILQG� \RXU� LQQHU� YRLFH� EHFRPLQJ� DQ� ´HQHP\�µ� DV� +HLQ� DQG� ,� KDYH
H[SHULHQFHG�� LW·V� LPSRUWDQW� WR� ´VWRS� ZRUU\LQJµ� DQG� UHFRJQL]H� WKDW� LQ� WKRVH� �
VHFRQGV��\RX�FDQ�UHFODLP�FRQWURO�



,� VWDUWHG� WR� VLOHQWO\�FRXQWLQJ� WR�P\VHOI��´�����������µ� DQG�DV� ,�FRXQWHG�� ,� FRXOG
IHHO� WKH� IHDU� ORZHULQJ� LQVLGH� E\� ERG\�� &RXQWLQJ� \DQNHG�PH� RXW� RI �P\� KHDG� DQG
SODQWHG�PH�LQ�WKH�SUHVHQW�PRPHQW��,W�VZLWFKHG�JHDUV�IURP�ZRUU\�WR�IRFXV��,�ZDV�QRW
JRLQJ�WR�OHW�P\�EUDLQ�URE�PH�RI �WKLV�H[SHULHQFH�ZLWK�P\�GDXJKWHU��,�ZDV�QRW�JRLQJ
WR�DOORZ�WKH�KDELW�RI �ZRUU\LQJ�WR�GHUDLO�PH�IURP�EHLQJ�LQ�WKH�SUHVHQW�DQG�WDNLQJ�D
PHQWDO�SKRWRJUDSK�

7KHQ�,�DVNHG�P\VHOI �WZR�VLPSOH�TXHVWLRQV��´:KDW�DP�,�JUDWHIXO�IRU�LQ�WKLV�PRPHQW"
:KDW�GR� ,�ZDQW� WR� UHPHPEHU"µ�:KHQ�\RX�DVN� WKDW� VLPSOH�TXHVWLRQ�� \RX� LPSDFW� \RXU
EUDLQ�DW�D�ELRORJLFDO�OHYHO��,Q�RUGHU�WR�UHVSRQG�\RX�KDYH�WR�WDNH�VWRFN�RI �\RXU�OLIH�
UHODWLRQVKLSV��DQG�ZRUN�DQG�VHDUFK�IRU�DQ�DQVZHU�LQ�WKH�PRPHQW�

,W�IRUFHV�\RX�WR�IRFXV�RQ�WKH�SRVLWLYH�DVSHFWV�RI �\RXU�OLIH��$V�VRRQ�DV�\RX�WKLQN
DERXW�ZKDW�\RX�DUH�JUDWHIXO�IRU��\RX·OO�VWDUW�IHHOLQJ�JUDWHIXO�LQVWHDG�RI �ZRUULHG��7KH
DQVZHU� WR� WKH�TXHVWLRQ�ZDV�FOHDU� WR�PH�� ,�ZDV�JUDWHIXO� WR�KDYH�VXFK�DQ� LQFUHGLEOH
\RXQJ�ZRPDQ�DV�P\�GDXJKWHU��$QG�DIWHU�WKUHH�KRXUV�RI �GUDPD��,�ZDV�DOVR�JUDWHIXO
VKH�IRXQG�D�GUHVV�

.DWLH�LV�DOVR�XVLQJ�WKH�5XOH�WR�UHIOHFW�RQ�ZKDW�VKH�LV�JUDWHIXO�IRU�DQG�WR�FRQWURO
KHU�ZRUULHV�



´1RWKLQJµ�LQ�OLIH�LV�SHUIHFW��1RWKLQJ�DW�DOO��%XW�\RX�FDQ�XVH���������������WR�TXLHW
WKH�PHQWDO� FKDWWHU� DQG� OHDUQ� WR� DSSUHFLDWH� DOO� RI � WKH� VPDOO� PRPHQWV� OLNH� IHHOLQJ
JUDWHIXO�IRU�\RXU�GDXJKWHU�

)HHOLQJ�JUDWHIXO�GRHVQ·W�MXVW�IHHO�JRRG��$FFRUGLQJ�WR�QHXURVFLHQWLVW�$OH[�.RUE��LW
FKDQJHV� \RXU� EUDLQ� FKHPLVWU\� E\� DFWLYDWLQJ� WKH� EUDLQVWHP� UHJLRQ� WKDW� SURGXFHV



GRSDPLQH�� :LWK� P\� ZRUULHV� JRQH�� ,� WRRN� D� GHHS� EUHDWK� DQG� VWHSSHG� LQWR� WKH

GUHVVLQJ�URRP�WR�PRYH�FORVHU� WR�KHU�DQG�SXW�P\�KDQG�RQ�KHU�VKRXOGHU��2XU�H\HV
PHW�LQ�WKH�PLUURU�

´:HOO"�:KDW�GR�\RX�WKLQN��0RP"µ

´,�WKLQN�/XNH�LV�JRLQJ�WR�KDYH�D�KHDUW�DWWDFN��<RX�ORRN�DEVROXWHO\�JRUJHRXV�µ



,WÜV�RND\�WR�EH�VFDUHG��%HLQJ
VFDUHG�PHDQV�\RXÜUH�DERXW�WR�GR
VRPHWKLQJ�UHDOO\��UHDOO\�EUDYH�



$
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(1'�$1;,(7<

Q[LHW\�LV�ZKDW�KDSSHQV�ZKHQ�\RXU�KDELW�RI �ZRUU\LQJ�VSLUDOV�RXW�RI �FRQWURO�
$V�D�OLIHORQJ�DQ[LHW\�VXIIHUHU��,�NQRZ�DOO�WRR�ZHOO�WKH�JULS�LW�FDQ�KROG�RQ�\RX

DQG�KRZ�VFDU\�LW�FDQ�IHHO��,�DOVR�NQRZ�KRZ�WR�EHDW�LW��8VLQJ�WKH���6HFRQG5XOH�LQ
FRPELQDWLRQ�ZLWK�D�VWUDWHJ\�FDOOHG�´UHIUDPLQJµ�LV�WKH�DQVZHU�

7KH� NH\� WR� EHDWLQJ� DQ[LHW\� LV� XQGHUVWDQGLQJ� LW�� ,I � \RX� FDQ� FDWFK� LW� ULJKW� DV� LW
NLFNV�LQ�DQG�UHIUDPH�LW��\RX·OO�VWDELOL]H�\RXU�WKRXJKWV�EHIRUH�\RXU�PLQG�HVFDODWHV�LW
LQWR�IXOO�EORZQ�SDQLF��$QG�RYHU�WLPH��DV�\RX�XVH�WKH���6HFRQG5XOH�RYHU�DQG�RYHU�
\RXU�DQ[LHW\�ZLOO�ZHDNHQ�DQG�EHFRPH�ZKDW�LW�VWDUWHG³RXW�DV�VLPSOH�ZRUULHV��$V�\RX
MXVW�OHDUQHG��WKH�KDELW�RI �ZRUU\�LV�HDV\�WR�EUHDN�

,� WKLQN� ,� ZDV� ERUQ� DQ[LRXV�� $V� D� FKLOG�� P\� SDUHQWV� VDLG� ,� KDG� D� ´QHUYRXV
VWRPDFKµ� DQG� ,� ZRUULHG� DERXW� HYHU\WKLQJ�� ,� ZDV� WKDW� NLG� DW� FDPS� ZKR� ZDV� VR
KRPHVLFN�VKH�KDG�WR�JR�KRPH�HDUO\��$V�D�FROOHJH�VWXGHQW��P\�IDFH�ZRXOG�WXUQ�DV�UHG
DV�D�WRPDWR�ZKHQ�,�JRW�FDOOHG�RQ��,�UHOLHG�RQ�OLTXLG�FRXUDJH�WR�WDON�WR�KRW�JX\V�DW
SDUWLHV�EHFDXVH�ZLWKRXW�DOFRKRO�,·G�JHW�VWUHVV�KLYHV�RQ�P\�QHFN�



7KH� SDQLF� DWWDFNV� VWDUWHG� LQ� P\� HDUO\� WZHQWLHV�� ZKHQ� ,� EHJDQ� ODZ� VFKRRO�� $
SDQLF�DWWDFN�IHHOV� OLNH�\RX·UH�DERXW�WR�KDYH�D�KHDUW�DWWDFN�DQG�FDQ�KDSSHQ�IRU�WZR
UHDVRQV��RQH��EHFDXVH�\RX�KDYH�VRPHWKLQJ�VFDU\� WR�GR� �SXEOLF�VSHDNLQJ�� IDFLQJ�DQ
H[��JHWWLQJ�RQ�DLUSODQH���RU�WZR��IRU�QR�UHDVRQ�DW�DOO�

,I � \RX·YH� QHYHU� KDG� D� SDQLF� DWWDFN�� KHUH·V� WKH� EHVW�ZD\� WR� GHVFULEH� WKHP�� LW·V
ZKHQ� \RXU� PLQG� DQG� ERG\� KDYH� D� ´QHDU� PLVVµ� H[SHULHQFH� WKDW·V� WRWDOO\� RXW� RI
FRQWH[W��$OORZ�PH�WR�H[SODLQ�XVLQJ�D�UHDOO\�VLPSOH�DQDORJ\�

1RUPDO�3DQLF�YV��3DQLF�$WWDFNV

7KHUH� ZLOO� EH� WRQV� RI � WLPHV� LQ� \RXU� OLIH� ZKHQ� \RX� ZLOO� SDQLF� DQG� LW� ZLOO� EH
FRPSOHWHO\�QRUPDO��/HW·V�VD\�\RX�DUH�GULYLQJ�D�FDU�DQG�DUH�DERXW�WR�FKDQJH�ODQHV�RQ
WKH�KLJKZD\�� 6XGGHQO\��RXW�RI �QRZKHUH�� D� FDU� UDFHV�E\� \RX� DQG� FXWV� \RX�RII�� \RX
VZHUYH�WR�JHW�RXW�RI �WKH�ZD\�EXW�WKH\�QHDUO\�PLVV�\RX��:KHQ�D�´QHDU�PLVVµ�KDSSHQV
RQ�WKH�KLJKZD\�\RX�IHHO�D�VXUJH�RI �DGUHQDOLQH�UDFH�WKURXJK�\RXU�ERG\��<RXU�KHDUW
UDFHV��<RXU�EUHDWK�VSHHGV�XS��<RXU�FRUWLVRO�VXUJHV��<RXU�ERG\�JRHV�LQWR�D�VWDWH�RI
K\SHU�DOHUWQHVV� VR� \RX� FDQ� WDNH� FRQWURO� RI � WKH� FDU�� <RX� PLJKW� HYHQ� JHW� D� OLWWOH
VZHDW\�

$V�VRRQ�DV�\RXU�ERG\�IUHDNV�RXW��LW�WULJJHUV�\RXU�PLQG�WR�ILQG�D�UHDVRQ�ZK\�\RXU
ERG\�LV�VR�DJLWDWHG��,Q�WKLV�H[DPSOH�RQ�WKH�KLJKZD\��\RXU�EUDLQ�NQRZV�\RX�DOPRVW
JRW�LQ�D�FDU�FUDVK�DQG�WKDW·V�ZK\�\RXU�ERG\�IUHDNHG�RXW�



:KHQ� \RXU� PLQG� KDV� DQ� H[SODQDWLRQ� IRU� ZK\� \RXU� ERG\� MXVW� IUHDNHG� RXW�� LW
ZRQ·W�HVFDODWH�WKH�DQ[LHW\��<RXU�PLQG�ZLOO�DOORZ�\RXU�ERG\�WR�FDOP�GRZQ�EHFDXVH�LW
NQRZV� WKH�´GDQJHUµ�KDV�SDVVHG��<RXU� OLIH�ZLOO�JR�EDFN� WR�QRUPDO�� DQG�\RX·OO�EH�D
OLWWOH�PRUH�FDXWLRXV�ZKHQ�\RX�FKDQJH�ODQHV�QH[W�WLPH�

:KHQ� \RX� KDYH� D� SDQLF� DWWDFN�� WKDW� VDPH� ´QHDU�PLVVµ� VHQVDWLRQ� UXVKHV� \RXU
PLQG� DQG� ERG\�� ZLWKRXW� DQ\� ZDUQLQJ� DQG� ZLWK� QR� SUHFHGLQJ� HYHQW�� <RX·OO� EH
VWDQGLQJ�LQ�\RXU�NLWFKHQ��SRXULQJ�D�FXS�RI �FRIIHH�DQG�RXW�RI �QRZKHUH�\RX�KDYH�D
VXGGHQ�VXUJH�RI �DGUHQDOLQH�UDFH�WKURXJK�\RXU�ERG\�MXVW�OLNH�ZKDW�KDSSHQHG�ZKHQ
WKDW�FDU�QHDUO\�PLVVHG�\RX�RQ�WKH�KLJKZD\�

<RXU� KHDUW� UDFHV�� <RXU� EUHDWK� VSHHGV� XS�� <RX�PLJKW� JHW� D� OLWWOH� VZHDW\�� <RXU
FRUWLVRO� VXUJHV�� <RXU� ERG\� JRHV� LQWR� D� VWDWH� RI � K\SHU� DZDUHQHVV�� 1RZ� WKDW� \RXU
ERG\�LV�LQ�DQ�DURXVHG�VWDWH��\RXU�PLQG�LV�JRLQJ�WR�UDFH�WR�WU\�XQGHUVWDQG�ZK\��,I �\RX
GRQ·W� KDYH� D� OHJLWLPDWH� UHDVRQ� ZK\�� \RXU� PLQG� ZLOO� WKLQN� \RX� PXVW� EH� LQ� DFWXDO
GDQJHU��<RXU�PLQG�ZLOO� JR�SUHKLVWRULF� RQ� \RX� DQG� HVFDODWH� WKH� IHDU�� WKLQNLQJ� WKDW
GDQJHU�LV�LPPLQHQW�



$V�\RXU�KHDUW�VWDUWV�WR�UDFH��\RXU�PLQG�UDFHV�IRU�DQ�H[SODQDWLRQ�VR�LW�FDQ�PDNH
VHQVH�RI �ZKDW·V�KDSSHQLQJ�WR�\RXU�ERG\�DQG�GHFLGH�KRZ�WR�SURWHFW�\RX��0D\EH�,·P
KDYLQJ�D�KHDUW�DWWDFN��0D\EH�,�GRQ·W�ZDQW�WR�JHW�PDUULHG�QH[W�PRQWK��DIWHU�DOO��0D\EH�,·P�JHWWLQJ
ILUHG«PD\EH�,·P�G\LQJ�

,I �\RXU�PLQG�FDQ·W�ILQG�D�VXLWDEOH�H[SODQDWLRQ��\RXU�EUDLQ�ZLOO�PDNH�WKH�DQ[LHW\
ZRUVH�VR�WKDW�\RX�ZLOO�ZDQW�WR�SK\VLFDOO\�UXQ�DZD\�IURP�WKH�VLWXDWLRQ�DQG�OHDYH�WKH
URRP��,I �\RX·YH�HYHU�VHHQ�VRPHRQH�KDYH�D�SDQLF�DWWDFN��WKH\�IUHDN�RXW��GDUW�DURXQG�
KDYH� VFDWWHUHG� WKRXJKWV�� D� ´GHHU� LQ� WKH� KHDGOLJKWVµ� ORRN�� DQG� VXGGHQO\� ´KDYH� WR
OHDYH�WKH�URRP�µ�,W·V�D�YLFLRXV�F\FOH�DQG�RQH�,�ZDV�WUDSSHG�LQ�IRU�\HDUV�

)RU�D�ORQJ�WLPH��,�XQGHUVWRRG�QHLWKHU�WKH�GLIIHUHQFH�EHWZHHQ�QRUPDO�SDQLF�DQG
SDQLF�DWWDFNV��QRU�WKH�UROH�WKDW�P\�PLQG�ZDV�SOD\LQJ�LQ�HVFDODWLQJ�P\�DQ[LHW\��,�ZHQW
WR�WKHUDSLVWV�DQG�WULHG�DOO�NLQGV�RI �FRJQLWLYH�WHFKQLTXHV�WR�WU\�WR�VWRS�P\VHOI �IURP
SDQLFNLQJ��,W�JRW�VR�EDG�WKDW�,�EHFDPH�DIUDLG�RI �WKH�SDQLF�DWWDFNV�WKHPVHOYHV��DQG
WKDW�IHDU��RI �FRXUVH��MXVW�PDGH�PH�KDYH�PRUH�SDQLF�DWWDFNV�

)LQDOO\�� ,� MXVW� PHGLFDWHG�P\VHOI � ZLWK� =RORIW� �D� PLUDFOH� GUXJ��� =RORIW� ZRUNHG
ZRQGHUV�IRU�PH³IRU�DOPRVW�WZR�GHFDGHV��$QG�LI �\RX�DUH�LQ�D�KROH�\RX�FDQ·W�FOLPE



RXW� RI�� JHW� SURIHVVLRQDO� KHOS� �DQG� SRVVLEO\� GUXJV��� :KLOH� QRW� D� VXEVWLWXWH� IRU
WKHUDS\��WKH\�FDQ�EH�OLIH�FKDQJLQJ�

,�DVVXPHG�WKDW�,�ZRXOG�MXVW�WDNH�=RORIW�IRU�WKH�UHVW�RI �P\�OLIH��$QG�WKHQ�ZH�KDG
NLGV�DQG�DOO�WKUHH�RI �WKHP�VWDUWHG�WR�VWUXJJOH�ZLWK�WKHLU�RZQ�IRUP�RI �DQ[LHW\��,W�ZDV
EH\RQG�PHUH�ZRUU\LQJ��7KH�DQ[LHW\�ZDV�LPSDFWLQJ�WKHLU�OLYHV³WKH\�VWRSSHG�GRLQJ
VOHHSRYHUV��VOHSW�RQ�WKH�IORRU�RI �RXU�EHGURRP��DQG�ZHUH�ZRUULHG�DERXW�HYHU\WKLQJ�
2DNOH\�FDOOHG�KLV�SDQLFN\�VWDWH�´2OLYHUµ�DQG�RXU�GDXJKWHU�6DZ\HU�FDOOHG�KHU�DQ[LHW\
D�´:KDW�LI �/RRS�µ�6KH�RQFH�WXUQHG�WR�PH�DQG�VDLG�

´,W·V�OLNH�WKHUH·V�WKLV�´:KDW�LI �/RRSµ�LQ�P\�KHDG�DQG�RQFH�,�VWDUW�WKLQNLQJ�DERXW�DOO�WKH�´:KDW�LIVµ�,�JHW�VWXFN�WKLQNLQJ
DERXW�DOO�WKH�´:KDW�LIVµ�DQG�,�FDQ·W�JHW�RXW�RI �LW�EHFDXVH�WKHUH�DUH�DOZD\V�´:KDW�LIV�µ

,�NQHZ�KRZ�VFDU\�LW�ZDV�WR�VXIIHU�IURP�LW��DQG�LW�ZDV�GRZQULJKW�KHDUWEUHDNLQJ�WR
VHH�RXU�NLGV�VWUXJJOLQJ�DQG�DIUDLG��,W�ZDV�YHU\�H\H�RSHQLQJ�DQG�IUXVWUDWLQJ�WU\LQJ�WR
KHOS� WKHP�GHDO�ZLWK� WKHLU�DQ[LHW\�EHFDXVH�QRWKLQJ�ZRUNHG��:H�ZHQW� WR� VSHFLDOLVWV
DQG� WULHG� DOO� NLQGV�RI � WHFKQLTXHV��:H� VHW�XS�JDPHV�ZLWK�SUL]HV� IRU� WKHP� WR�´IDFH
WKHLU�IHDUV�µ�,W�MXVW�VHHPHG�WR�JHW�ZRUVH�

,�FDPH�RII �=RORIW�VR�,�FRXOG�IDFH�P\�RZQ�DQ[LHW\�KHDG�RQ�ZLWKRXW�WKH�KHOS�RI
GUXJV��,�ZDQWHG�WR�XQGHUVWDQG� LW�EHWWHU�DQG�ILJXUH�RXW�KRZ�WR�EHDW� LW³VR�,�FRXOG
KHOS�P\�NLGV�ILJXUH�RXW�ZD\V�WR�EHDW�WKHLUV��+HUH·V�ZKDW�,�OHDUQHG�

7U\LQJ�7R�&DOP�'RZQ�'RHV�1RW�:RUN

,·YH�VSHQW�FRXQWOHVV�KRXUV�ZLWK�WKHUDSLVWV�ZKR�KDYH�WROG�PH�DQG�WKH�NLGV�WR�MXVW
´FKDQJH�WKH�FKDQQHOµ�DQG�WKLQN�DERXW�VRPHWKLQJ�HOVH��7KDW�ZRUNV�LI �\RX�DUH�PHUHO\
ZRUULHG�� EXW� RQ� LWV� RZQ�� WKDW� VWUDWHJ\� GRHVQ·W� ZRUN� IRU� IXOO�EORZQ� DQ[LHW\�� $QG
WKHUH·V� D� UHDVRQ��:KHQ� \RX� IHHO� DQ[LRXV�� \RX� DUH� LQ� D� VWDWH� RI � SK\VLFDO� DJLWDWLRQ�
:KHQ�\RX�WHOO�D�SHUVRQ�WR�FDOP�GRZQ��\RX�DUH�DVNLQJ�VRPHRQH�WR�JR�IURP����PSK



WR���PSK��,W·V�OLNH�WU\LQJ�WR�VWRS�D�IUHLJKW�WUDLQ�E\�WKURZLQJ�D�ERXOGHU�LQ�IURQW�RI �LW�

LW·OO�MXPS�WKH�WUDFNV�

$� VWXG\� LQ� WKH� MRXUQDO� %HKDYLRU� 5HVHDUFK� DQG� 7KHUDS\� VKRZHG� WKDW� SHRSOH� ZKR
QDWXUDOO\� WU\� WR� VXSSUHVV� WKHLU� XQZDQWHG� WKRXJKWV� HQG� XS� EHLQJ�PRUH� GLVWUHVVHG� E\� VDLG
WKRXJKWV��7KDW·V� ULJKW��ZKHQ�\RX� WU\� WR� WHOO� \RXUVHOI � WR� MXVW�FDOP�GRZQ��\RX�PDNH
WKH� DQ[LHW\�ZRUVH� EHFDXVH� \RX� DUH� ILJKWLQJ� DJDLQVW� LW��:KHQ� \RX� XQGHUVWDQG�KRZ
SDQLF�ZRUNV��ZKDW�LW�LV��DQG�WKH�UROH�\RXU�EUDLQ�KDV�LQ�PDNLQJ�LW�ZRUVH��\RX�FDQ�EHDW
LW�

7KHUH� DUH� WZR� VWUDWHJLHV� WKDW� ZRUN� LQFUHGLEO\� ZHOO� WRJHWKHU�� 8VLQJ� WKH
��6HFRQG5XOH�WR�DVVHUW�FRQWURO�RYHU�\RXU�PLQG�DQG�WKHQ�UHIUDPLQJ�WKH�DQ[LHW\�DV
H[FLWHPHQW� VR� WKDW� \RXU� EUDLQ� GRHVQ·W� HVFDODWH� LW� DQG� \RXU� ERG\� FDQ� FDOP� GRZQ�
+HUH·V�KRZ�\RX�GR�LW�

([FLWHPHQW�DQG�$Q[LHW\�)HHO�WKH�6DPH�,Q�<RXU�%RG\

,�ILUVW�XVHG�WKLV�´UHIUDPLQJ�VWUDWHJ\µ�DV�D�SXEOLF�VSHDNHU��,�JHW�D�ORW�RI �TXHVWLRQV
DERXW�SXEOLF�VSHDNLQJ�DQG�VSHFLILFDOO\�KRZ�GLG�,�JHW�RYHU�P\�IHDUV�DQG�QHUYHV�DERXW
SXEOLF� VSHDNLQJ��0\�DQVZHU�DOZD\V� VXUSULVHV�SHRSOH�� ,� KDYH�QHYHU� JRWWHQ�RYHU�P\
IHDUV�DQG�QHUYHV��,�MXVW�XVH�WKHP�WR�P\�DGYDQWDJH�

,� VSHDN� IRU� D� OLYLQJ�� $� ORW�� ,Q� ������ ,� ZDV� QDPHG� WKH� PRVW�ERRNHG� IHPDOH
VSHDNHU� LQ� $PHULFD³��� NH\QRWHV� LQ� RQH� \HDU�� $PD]LQJ�� 'R� ,� JHW� QHUYRXV"
$EVROXWHO\��(YHU\�VLQJOH� WLPH��%XW�KHUH·V� WKH� WULFN�� ,�GRQ·W�FDOO� LW�´QHUYHV�µ�,�FDOO� LW
´H[FLWHPHQWµ� EHFDXVH� SK\VLRORJLFDOO\� DQ[LHW\� DQG� H[FLWHPHQW� DUH� WKH� H[DFW
VDPH�WKLQJ��/HW�PH�VD\�WKDW�DJDLQ��)HDU�DQG�H[FLWHPHQW�DUH�WKH�H[DFW�VDPH�WKLQJ�LQ
\RXU�ERG\��7KH�RQO\�GLIIHUHQFH�EHWZHHQ�H[FLWHPHQW�DQG�DQ[LHW\�LV�ZKDW�\RXU�PLQG
FDOOV�LW��/LNH�WKH�´QHDU�PLVVµ�H[DPSOH��,I �\RXU�EUDLQ�KDV�D�JRRG�H[SODQDWLRQ�IRU�ZK\
\RXU�ERG\�LV�IUHDNLQJ�RXW��LW�ZRQ·W�HVFDODWH�WKLQJV�



7KH�ILUVW�WLPH�,�HYHU�UHDOO\�JDYH�D�OHJLWLPDWH�VSHHFK�ZDV�WKDW�7('[�7DON�LQ�6DQ
)UDQFLVFR��,�UHPHPEHU�VWDQGLQJ�EDFNVWDJH�OLVWHQLQJ�WR�RQH�3K'�DIWHU�DQRWKHU�3K'
JLYH� WKHLU� WDONV�� WKLQNLQJ� WR� P\VHOI�� ´7KLV� LV� WKH� GXPEHVW� WKLQJ� ,·YH� HYHU� JRWWHQ
P\VHOI �LQWR��,�DP�JRLQJ�WR�VRXQG�OLNH�D�FRPSOHWH�PRURQ�FRPSDUHG�WR�WKHVH�VPDUW
SHRSOH�µ

0\�SDOPV�ZHUH�VZHDW\��0\�KHDUW�ZDV�UDFLQJ��0\�IDFH�ZDV�KRW��0\�DUPSLWV�ZHUH
GULSSLQJ� OLNH�1LDJDUD� )DOOV��0\� ERG\�ZDV� SUHSDULQJ� IRU�$&7,21�� ,W�ZDV� JHWWLQJ
UHDG\� WR� GR� VRPHWKLQJ�� %XW� ,� WROG�P\VHOI � WKDW� ,�ZDV� QHUYRXV�� ,� ODEHOHG� DOO� WKRVH
VHQVDWLRQV� DV� D� VLJQ� WKDW� VRPHWKLQJ�EDG�ZDV� DERXW� WR�KDSSHQ�DQG� WKH�QHUYHV�JRW
ZRUVH�

:DQW�WR�NQRZ�VRPHWKLQJ�ZLOG"�6L[�\HDUV�DQG�KXQGUHGV�RI �VSHHFKHV�ODWHU«,�VWLOO
IHHO� WKH�(;$&7� VDPH� WKLQJV� LQ�P\� ERG\� EDFN� VWDJH��0\� SDOPV� VZHDW��0\� KHDUW
UDFHV��0\�IDFH�JHWV�KRW��0\�DUP�SLWV�VWDUW�GULSSLQJ��3K\VLRORJLFDOO\��,·P�LQ�D�VWDWH�RI
DURXVDO�� ,·P� DERXW� WR� JR� LQWR�$&7,21� DQG�P\� ERG\� LV� JHWWLQJ� UHDG\�� ,� IHHO� WKH
H[DFW�VDPH�WKLQJ�DV�IHDU��,�MXVW�FKDQQHO�LW�LQ�D�SRVLWLYH�GLUHFWLRQ�

7KH�PRUH�VSHHFKHV�,�JLYH��WKH�PRUH�FRPIRUWDEOH�DQG�FRQILGHQW�,�EHFDPH�DERXW
ZKDW� ,� ZDV� VD\LQJ�� EXW� DV� ,� JDLQHG� FRQILGHQFH� LQ� P\� DELOLW\� ,� QRWLFHG� WKDW� WKH
IHHOLQJV�LQ�P\�ERG\�GLGQ·W�GLVDSSHDU��7KDW·V�ZKHQ�LW�GDZQHG�RQ�PH�WKDW�PD\EH�WKLV
ZDV� MXVW� P\� ERG\·V� ZD\� WR� JHW� UHDG\� WR� GR� VRPHWKLQJ� FRRO�� 6R�� ,� VWDUWHG� WHOOLQJ
P\VHOI �WKDW�,�ZDV�JHWWLQJ�H[FLWHG��LQVWHDG�RI �FDOOLQJ�LW�QHUYRXVQHVV�

6D\�<RXÜUH�([FLWHG

,�QHYHU�NQHZ�P\�´WULFNµ�KDG�VRPH�VHULRXV�VFLHQFH�EHKLQG�LW��,W·V�FDOOHG�´DQ[LHW\
UHDSSUDLVDO�µ�5HIUDPLQJ�\RXU�DQ[LHW\�DV�H[FLWHPHQW�UHDOO\�ZRUNV��,W�LV�DV�VLPSOH�DV�LW
LV� SRZHUIXO�� +DUYDUG� %XVLQHVV� 6FKRRO� SURIHVVRU� $OLVRQ� :RRG� %URRNV� KDV
FRQGXFWHG� VWXG\� DIWHU� VWXG\� WR� SURYH� WKDW� LW� QRW� RQO\�ZRUNV� WR� ORZHU� DQ[LHW\³LW
DFWXDOO\�PDNHV�\RX�SHUIRUP�EHWWHU�LQ�PDWK�WHVWV��VSHDNLQJ��DQG�VR�IRUWK�



,Q�D�QXWVKHOO��VLQFH�DQ[LHW\�LV�D�VWDWH�RI �DURXVDO��LW·V�PXFK�HDVLHU�WR�FRQYLQFH�\RXU
EUDLQ� WKDW� DOO� WKRVH� QHUYRXV� IHHOLQJV� DUH� MXVW� H[FLWHPHQW� UDWKHU� WKDQ� WR� WU\� WR� FDOP
\RXUVHOI � GRZQ�� :KHQ� XVLQJ� WKLV� WHFKQLTXH� LQ� H[SHULPHQWV� UDQJLQJ� IURP� VLQJLQJ
NDUDRNH�WR�JLYLQJ�D�VSHHFK�RQ�FDPHUD�WR�WDNLQJ�D�PDWK�WHVW��SDUWLFLSDQWV�ZKR�VDLG
´,·P�H[FLWHGµ�GLG�EHWWHU� LQ�HYHU\�VLQJOH�FKDOOHQJH�WKDQ�WKRVH�SDUWLFLSDQWV�ZKR�VDLG
´,·P�DQ[LRXV�µ�5HIUDPLQJ�\RXU�QHUYRXV�LQWR�HQWKXVLDVP�ZRUNV��MXVW�DV�6X]L�GLG��6KH
XVHG�WKH���6HFRQG5XOH�WR���������������DQG�NHSW�´WKDW�IHHOLQJµ�LQ�KHU�VWRPDFK�IURP
VWRSSLQJ�KHU�

1RZ�� KHUH·V� WKH� FDWFK� DERXW� WHOOLQJ� \RXUVHOI � ´,·P� H[FLWHGµ³LW� GRHVQ·W� DFWXDOO\
ORZHU�WKH�IHHOLQJV�VXUJLQJ�WKURXJK�\RXU�ERG\��,W�MXVW�JLYHV�\RXU�PLQG�DQ�H[SODQDWLRQ
WKDW� HPSRZHUV� \RX�� 7KDW� ZD\� WKH� QHUYRXV� IHHOLQJV� GR� QRW� HVFDODWH�� <RX� VWD\� LQ
FRQWURO�DQG�WKH�DJLWDWLRQ�LQ�\RXU�ERG\�ZLOO�VWDUW�WR�FDOP�GRZQ�DV�\RX�EHJLQ�WR�PRYH�



7KH�QH[W� WLPH� \RX�KDYH� D� SDQLF� DWWDFN�ZKLOH�PDNLQJ� FRIIHH�� H[SHULHQFH� VWDJH
IULJKW��KDYH�SUH�JDPH� MLWWHUV��RU�DUH�ZRUU\LQJ�DERXW�D�ELJ�H[DP�RU�D� MRE� LQWHUYLHZ�
XVH�WKH���6HFRQG5XOH�DQG�WKLV�QHZ�UHVHDUFK�WR�EHDW�\RXU�DQ[LHW\�

$V�VRRQ�DV�\RX�IHHO�WKH�DQ[LHW\�WDNH�RYHU�\RXU�ERG\��WDNH�FRQWURO�RI �\RXU�PLQG�
��������������MXVW�VWDUW�WHOOLQJ�\RXUVHOI �´,·P�VR�H[FLWHGµ�DQG�SXVK�\RXUVHOI �WR�PRYH
IRUZDUG�

7KLV�LV�ZKDW�-��*UHJ�GLG�ZKHQ�KH�UHIUDPHG�KLV�IHHOLQJV�LQ�RUGHU�WR�EHDW�DQ[LHW\�



7KH�SK\VLFDO�LPSDFW��WKH�SXVK��LV�FULWLFDO�DQG�LW�EHJLQV�ZLWK�FRXQWLQJ��([HUWLQJ
\RXUVHOI �DOORZV�\RXU�SUHIURQWDO�FRUWH[�WR�WDNH�FRQWURO�DQG�IRFXV�\RX�RQ�D�SRVLWLYH
H[SODQDWLRQ��:KHQ�\RX�ILUVW�VWDUW�XVLQJ�WKLV�VWUDWHJ\�\RX�PLJKW�KDYH�WR�UHSHDW�LW���
WLPHV�LQ�RQH�KRXU��7KH�ILUVW�WLPH�RXU����\HDU�ROG�XVHG�LW�WR�EHDW�KLV�DQ[LHW\�DERXW
VOHHSLQJ�RYHU�DW�D�IULHQG·V�KRXVH��KH�VDLG�´,·P�H[FLWHG�WR�VOHHS�RYHUµ�RYHU�DQG�RYHU
IRU�WKH�HQWLUH�VL[�PLOH�GULYH�����EOHVV�KLV�OLWWOH�KHDUW�

:KHQ�,�SXOOHG�LQWR�4XLQQ·V�GULYHZD\��,�SXW�WKH�FDU�LQ�SDUN�DQG�VDLG��´+RZ�DUH
\RX�GRLQJ"µ�+H� UHVSRQGHG��´0\�KHDUW� LV� VWLOO� UDFLQJ�DQG�P\� VWRPDFK� IHHOV� IXQQ\�
EXW� ,·P� H[FLWHG� WR� VOHHS� RYHU�µ� 7KDW� ZDV� VL[� PRQWKV� DJR�� +LV� DQ[LHW\� DERXW
VOHHSRYHUV�LV�JRQH��+H·V�QRZ�DFWXDOO\�H[FLWHG��$QG�WKDW·V�WKH�SRZHU�RI �WKLV�WRRO��,W
WUXO\�ZRUNV�



Þ<RX�DUH�EUDYHU�WKDQ�\RX
EHOLHYH��VWURQJHU�WKDQ�\RX�VHHP�
DQG�VPDUWHU�WKDQ�\RX�WKLQN�ß

�$$�0LOQH
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HDU�ZLOO�PDNH�\RX�GR�QXWW\�WKLQJV��2QH�RI �P\�JUHDWHVW�IHDUV�LQ�OLIH�XVHG�WR�EH
G\LQJ� LQ� D� ILHU\� SODQH� FUDVK��:KHQ� ,� KDG� WR� JHW� RQ� D� SODQH�� ,� XVHG� WR� EH� D

FRPSOHWH�ZHLUGR��,�KDG�DOO� WKHVH�VXSHUVWLWLRQV�DERXW�IO\LQJ��)LUVW��,�ZRXOG�VFDQ�WKH
ERDUGLQJ� DUHD� ORRNLQJ� IRU�ZRPHQ�ZLWK� VPDOO� EDELHV��PHQ� RU�ZRPHQ� LQ� XQLIRUP�
SULHVWV�� QXQV�� ZKHHOFKDLUV�� RII�GXW\� SLORWV� FDWFKLQJ� D� ULGH� KRPH�� RU� MXVW� JHQHUDOO\
NLQG�ORRNLQJ�SHRSOH��7KHQ��,�ZRXOG�WHOO�P\VHOI �WKDW�*RG�ZRXOGQ·W�OHW�WKH�SODQH�JR
GRZQ� ZLWK� WKHVH� QLFH� IRONV� RQERDUG�� 7KDW� ZRXOG� DVVXDJH�PH� XQWLO� ,� JRW� RQ� WKH
SODQH��7KHQ�HYHU\�EXPS�RU� VRXQG� WKH�SODQH�PDGH�RQ� WKH� WD[L�RXW� WR� WKH� UXQZD\
PDGH�P\�KHDUW�UDFH�DQG�FKHVW�WLJKWHQ�

7DNH�RII �ZDV�WKH�ZRUVW��%\�WKH�WLPH�WKH�ZKHHOV�OHIW�WKH�WDUPDF��,�ZDV�XVXDOO\�LQ
D�IXOO�VWDWH�RI �SDQLF��,·G�FORVH�P\�H\HV�DQG�YLVXDOL]H�DQ�H[SORVLRQ��WHUURULVWV��P\�URZ
JHWWLQJ�VXFNHG�RXW�RI �WKH�SODQH��RU�WKH�SODQH�MXVW�GURSSLQJ�IURP�WKH�VN\��,·G�VTXHH]H
WKH� DUP� UHVW� DQG� FRXOG� EDUHO\� EUHDWKH�� ,I � WKH� FDSWDLQ� VSRNH� WR� XV� RYHU� WKH
ORXGVSHDNHU�P\�IHDU�LQGH[�ZRXOG�FXW�LQ�KDOI��,�GLGQ·W�UHOD[�XQWLO�WKH�VHDW�EHOW�OLJKWV



WXUQHG�RII��ZKLFK�ZDV�P\�VLJQ�WKDW�WKH�SLORWV�EHOLHYHG�LW�ZDV�VDIH�WR�PRYH�DERXW�WKH

FDELQ�� ,Q�P\�PLQG�� WKLV�PHDQW� WKDW� WKH� LPPHGLDWH� WKUHDW�RI �GHDWK�E\�SODQH�FUDVK
ZDV�RYHU�

,� FXUHG�P\VHOI � RI �P\� IHDU� RI � IO\LQJ�� XVLQJ� WKH���6HFRQG5XOH� DQG� D� VSHFLILF
IRUP�RI �DQ[LHW\�UHDSSUDLVDO�WKDW�,�FDOO�´DQFKRU�WKRXJKWV�µ�$QG�\RX�FDQ�XVH�WKH�5XOH
WKH� H[DFW� VDPH�ZD\�ZLWK� DQ\� IHDU�� =DKDUD� GLG� VR�ZLWK� KHU� IHDU� RI � IO\LQJ� ´DQG� LW
ZRUNHG�µ

+HUH·V�KRZ�,�GLG�LW��,W·V�WKH�VDPH�WHFKQLTXH�WKDW�,�VSRNH�DERXW�WR�=DKDUD�

&UHDWH�DQ�$QFKRU�7KRXJKW

)LUVW��EHIRUH�DQ\�WULS��,�FRPH�XS�ZLWK�P\�´DQFKRU�WKRXJKW�µ�7KLV� LV�D�WKRXJKW
WKDW�LV�UHOHYDQW�WR�WKH�WULS�WKDW�,�DP�WDNLQJ�DQG�ZLOO�DQFKRU�PH�LI �IHDU�VHWV�LQ��,�VWDUW
E\�WKLQNLQJ�DERXW�WKH�WULS��ZKHUH�,�DP�IO\LQJ�WR��DQG�ZKDW�,�DP�H[FLWHG�WR�GR�RQFH�,
JHW�WKHUH�

,I �,�DP�KHDGLQJ� WR�VHH�IULHQGV� LQ�'ULJJV�� ,GDKR��P\�DQFKRU� WKRXJKW�PLJKW�EH
FOLPELQJ�7DEOH�7RS�PRXQWDLQ�� ,I � ,·P� WUDYHOLQJ� KRPH� WR�0LFKLJDQ�� ,�PLJKW� WKLQN
DERXW�WKH�PRPHQW�ZH�SXOO�LQWR�WKH�GULYHZD\�RI �P\�SDUHQWV·�KRXVH�DQG�P\�NLGV�UXQ
RXW�RI �WKH�FDU�WR�KXJ�P\�IRONV�RU�RI �WDNLQJ�D�QLFH�ZDON�DORQJ�/DNH�0LFKLJDQ�ZLWK



P\�PRP��,I �,·P�KHDGLQJ�WR�D�PHHWLQJ�LQ�&KLFDJR��,·OO�WKLQN�DERXW�JHWWLQJ�D�GHOLFLRXV

GLQQHU�ZLWK�D�FOLHQW��2QFH�,�KDYH�D�VSHFLILF�LPDJH�LQ�PLQG��WKH�UHVW�LV�YHU\�HDV\�

7KLV� XVH�RI � WKH���6HFRQG5XOH� LV� D� IRUP�RI �ZKDW� UHVHDUFKHUV� FDOO� ´,I��7KHQµ
SODQQLQJ�� ,W·V� D� ZD\� WR� NHHS� \RXUVHOI � LQ� FRQWURO� E\� FUHDWLQJ� D� EDFNXS� SODQ� LQ
DGYDQFH��3ODQ�$�LV�QRW�WR�JHW�QHUYRXV�

%XW�L�,�GR�JHW�RQ�WKH�SODQH�DQG�VWDUW�WR�IHHO�QHUYRXV��WKH�,�KDYH�P\�3ODQ�%��,·OO
XVH� WKH���6HFRQG5XOH� DQG�P\� DQFKRU� WKRXJKW� WR�EHDW�P\� IHDU�RI � IO\LQJ�� 6WXGLHV
VKRZ�WKDW�WKLV�NLQG�RI �,I�7KHQ�SODQQLQJ�FDQ�ERRVW�\RXU�VXFFHVV�UDWHV�E\�DOPRVW��
WLPHV�

2Q�WKH�3ODQH

7KH�PRPHQW� ,� QRWLFH� VRPHWKLQJ� WKDW�PDNHV�PH�QHUYRXV��ZKHWKHU� WKDW� EH� DQ
DODUPLQJ�VRXQG��WXUEXOHQFH��D�FOLPE�WKDW�VHHPV�WR�EH�WDNLQJ�WRR�ORQJ��ZHDWKHU�WKDW
ORRNV�RPLQRXV��RU�D�EDG�YLEH�IURP�D�SDVVHQJHU�QH[W�WR�PH��P\�IHDUV�FDQ�EH�HDVLO\
WULJJHUHG�EHFDXVH�P\�SDWWHUQ�RI �WKLQNLQJ�LV�VR�LQJUDLQHG��:KHQ�WKLV�KDSSHQV��,�VWDUW
WR�FRXQW���������������WR�IOXVK�WKH�IHDU�RXW�RI �P\�KHDG��DFWLYDWH�P\�SUHIURQWDO�FRUWH[
DQG�SXOO�P\VHOI �LQWR�WKH�SUHVHQW�PRPHQW�

7KHQ��,�IRUFH�P\VHOI �WR�DQFKRU�RQ�WKH�VSHFLILF�LPDJHV�RI �ZKHUH�,�DP�IO\LQJ�WR
DQG�,�WKLQN�WR�P\VHOI �DERXW�KRZ�H[FLWHG�,�DP�WR�ZDON�RQ�WKH�EHDFK�ZLWK�P\�PRP�
KDYH� GLQQHU� ZLWK� D� FOLHQW� LQ� &KLFDJR�� RU� FOLPE� 7DEOH� 7RS� 0RXQWDLQ� ZLWK� P\
EXGGLHV�

7KHVH� DQFKRULQJ� LPDJHV� DUH� SRZHUIXO� UHPLQGHUV� RI � D� VLPSOH� WUXWK«LI � ,� DP
VLWWLQJ�LQ�D�UHVWDXUDQW�LQ�&KLFDJR�KDYLQJ�GLQQHU�ZLWK�P\�FOLHQWV�WRQLJKW��RU�ZDONLQJ
WKH�EHDFK�LQ�0LFKLJDQ�WRPRUURZ�PRUQLQJ�ZLWK�P\�PRP��RU�DUULYLQJ�KRPH�LQ�WLPH
WR�PDNH�WKH�JLUOV·�ODFURVVH�JDPH��REYLRXVO\�WKH�SODQH�GLGQ·W�FUDVK�DQG�,�KDYH�QRWKLQJ
WR�ZRUU\�DERXW��0RVW� LPSRUWDQW��,�JLYH�P\�PLQG�WKH�FRQWH[W� LW� LV� ORRNLQJ�IRU³VR



WKDW�LW�GRHVQ·W�HVFDODWH�WKH�IHDU��$V�,�WKLQN�DERXW�WKH�DQFKRU�WKRXJKW��P\�ERG\�FDOPV

GRZQ�

%\�XVLQJ�WKLV�WHFKQLTXH�RYHU�DQG�RYHU�DJDLQ��,�FXUHG�P\�IHDU�RI �IO\LQJ��$QG�E\
XVLQJ��,�PHDQ�XVLQJ�LW�RYHU�DQG�RYHU��,W�ZLOO�JHW�HDVLHU�DQG�HDVLHU�XQWLO�VXGGHQO\��\RX
ZRQ·W�EH�DIUDLG�DQ\PRUH��<RX·OO�KDYH� WUDLQHG�\RXU�PLQG� WR�GHIDXOW� WR� WKH�SRVLWLYH�
H[FLWHPHQW�DERXW�ZKDW�\RX�DUH�DERXW� WR�GR� LQVWHDG�RI � WKH�IHDU��'DQD�ZDV�DEOH� WR
XVH�WKLV�WHFKQLTXH�VXFFHVVIXOO\�DQG�VKH·V�QHYHU�´EHHQ�VR�FDOP�ZKHQ�IO\LQJ�µ

$QG� )UDQ� SXW� LW� WR� XVH� RQ� WKH� IOLJKW� KRPH� LPPHGLDWHO\� DIWHU� OHDUQLQJ� WKH
WHFKQLTXH�DW�D�FRQIHUHQFH�LQ�'DOODV�DQG�LW�PDGH�´D�ZRUOG�RI �GLIIHUHQFH�µ



,�ORYH�ZKDW�)UDQ�VDLG�DW�WKH�HQG�RI �KHU�QRWH��´,�FDQ·W�EHOLHYH�KRZ�PXFK�,�ZDV
PLVVLQJ�E\�EHLQJ�DIUDLG�µ�6KH·V�ULJKW�DQG�LW·V�KHDUWEUHDNLQJ��,�UHDOL]HG�WKH�VDPH�WKLQJ
³,�ZDV�UREELQJ�P\VHOI �RI � MR\��RSSRUWXQLW\��DQG�PDJLF�HYHU\�VLQJOH�GD\�EHFDXVH�,
ZDV�OLYLQJ�ZLWK�IHDU��,W�GRHVQ·W�KDYH�WR�EH�WKDW�ZD\��,Q�ILYH�VHFRQGV�IODW��\RX�FDQ�WDNH
FRQWURO��<RX�FDQ�EHDW�IHDU�



7RGD\��,�DP�QHYHU�QHUYRXV�RU�DIUDLG�ZKHQ�,�ERDUG�D�SODQH��2FFDVLRQDOO\��LI �ZH
KLW�URXJK�WXUEXOHQFH��,·OO�EUHDN�RXW�WKH�5XOH�VR�WKDW�,�GRQ·W�GULYH�P\�ILQJHUQDLOV�LQWR
WKH�DUP�RI �WKH�SHUVRQ�VLWWLQJ�QH[W�WR�PH�

+RZHYHU��,�VWLOO�XVH�WKLV�WHFKQLTXH�ZKHQ�,�IDFH�RWKHU�IHDUV��%HIRUH�D�QHJRWLDWLRQ
RU� D� GLIILFXOW� FRQYHUVDWLRQ�� IRU� H[DPSOH�� ,·OO� FUHDWH� DQ� DQFKRU� WKRXJKW� RI � WKH
FRQYHUVDWLRQ� RU� WKH� QHJRWLDWLRQ� JRLQJ� UHDOO\� ZHOO�� 6SHFLILFDOO\�� ,� PLJKW� SLFWXUH
VRPHRQH�KXJJLQJ�PH�RU�WKDQNLQJ�PH�IRU�´KDYLQJ�WKH�FRQYHUVDWLRQµ�RU�WRDVWLQJ�WKH
GHDO�ZLWK�P\�EXVLQHVV�SDUWQHU�DW�RXU�IDYRULWH�EDU�

7KDW� WKRXJKW� NHHSV�PH� JURXQGHG�� SUHVHQW�� DQG� SRZHUIXO��:KHQ� \RX� HQWHU� D
FRQYHUVDWLRQ�PDQDJLQJ�D�IHDU��\RX�FDQ·W�EH�\RXU�EHVW�EHFDXVH�SDUW�RI �\RXU�PLQG�LV
EXV\�WU\LQJ�WR�PDQDJH�WKDW�IHDU�LQ�UHDO�WLPH��:KHQ�\RX�KDYH�DQ�DQFKRU�WKRXJKW��LW
DOORZV�\RX�WR�GLVDSSHDU�WKH�IHDU�WKH�PRPHQW�WKDW�\RX�QRWLFH�\RXU�PLQG�GULIW�WR�LW�

5HPHPEHU�� HYHQ� WKRXJK� \RXU� IHDUV� DQG� \RXU� KDELWV� FDQ� KLMDFN� \RX� LQ� ILYH
VHFRQGV��\RX�FDQ�WDNH�EDFN�FRQWURO�MXVW�DV�TXLFNO\�DQG�´FRQWLQXH�WR�GR�VRµ�IRUHYHU�



0DVWHU�\RXU�PLQG�DQG�DQ\WKLQJ
LV�SRVVLEOH�
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H·UH�QHDULQJ�WKH�HQG�RI �WKH�ERRN��<RX·YH�OHDUQHG�WKH�VWRU\�RI �WKH�5XOH��\RX
XQGHUVWDQG�WKH�FRQFHSW�RI �HYHU\GD\�FRXUDJH��DQG�\RX·YH�FRYHUHG�WKH�PRUH

WDFWLFDO� XVHV� RI � WKH� ��6HFRQG5XOH� WR� FKDQJH� EHKDYLRU� DQG� FKDQJH� \RXU� PLQG�
<RX·UH�QRZ�UHDG\�WR�GLYH�LQWR�WKH�GHHSHU�DQG�PRUH�VRXOIXO�WRSLFV�WKDW�LPSDFW�\RXU
FRQQHFWLRQ�WR�\RXUVHOI�

)LUVW��\RX·OO�H[SORUH�FRQILGHQFH�DQG�KRZ�\RX�FDQ�EXLOG�LW�XVLQJ�DFWV�RI �HYHU\GD\
FRXUDJH�� <RX·OO� OHDUQ� DERXW� WKH� VXUSULVLQJ� FRQQHFWLRQ� EHWZHHQ� FRQILGHQFH� DQG
SHUVRQDOLW\�� <RX·OO� PHHW� SHRSOH� ZKR� KDYH� KDG� JUHDW� VXFFHVV� EXLOGLQJ� WKHLU
FRQILGHQFH� DQG� \RX·OO� UHDG� VRPH� GHHSO\� KRQHVW� VRFLDO�PHGLD� SRVWV� DERXW� KRZ� WR
UHFRQQHFW�ZLWK�WKH�PRVW�LPSRUWDQW�SHUVRQ�LQ�\RXU�OLIH³\RXUVHOI�

6HFRQG�� \RX·OO� OHDUQ� KRZ� HYHU\GD\� FRXUDJH� KHOSV� \RX� GLVFRYHU� \RXU� SDVVLRQ�
<RX·OO�PHHW�PHQ� DQG�ZRPHQ�ZKR� DUH� XVLQJ� WKH���6HFRQG5XOH� WR�ZLQ� WKH� EDWWOH
ZLWK�IHDU�DQG�ILQG�WKH�FRXUDJH�WR�SXUVXH�ZKDW·V�LQ�WKHLU�KHDUWV��7KHLU�H[DPSOHV�ZLOO
LQVSLUH�\RX�WR�GR�WKH�VDPH�

7KLUG�� \RX·OO� H[SORUH� ZKDW� FUHDWHV� GHHS� DQG� PHDQLQJIXO� FRQQHFWLRQV� LQ
UHODWLRQVKLSV�DQG�ZK\�FRXUDJH�LV�VXFK�D�FULWLFDO�FRPSRQHQW��7KH�DPD]LQJ�VWRULHV�LQ
WKLV�VHFWLRQ�ZLOO�LQVSLUH�\RX�WR�PDNH�WKH�PRVW�RI �WKH�WLPH�\RX�KDYH�ZLWK�WKH�SHRSOH
\RX�ORYH�DQG�JLYH�\RX�RQH�VLPSOH�WKLQJ�WKDW�\RX�FDQ�GR�DW�DQ\�PRPHQW�DQG�DW�DQ\
WLPH�WR�GHHSHQ�\RXU�UHODWLRQVKLSV�

%ULQJ�WLVVXHV�



7KLV�LV�P\�IDYRULWH�VHFWLRQ�RI �WKH�ERRN��,I �\RX�FDQ�HQULFK�\RXU�VHOI�FRQILGHQFH�
SDVVLRQ�� DQG� FRQQHFWLRQ� ZLWK� SHRSOH�� \RXU� OLIH� ZLOO� WUDQVIRUP� LQ� ZD\V� WKDW� \RX
WKRXJKW�\RX�FRXOG�RQO\�GUHDP�RI�



7KHUH�ZLOO�DOZD\V�EH�VRPHRQH
ZKR�FDQÜW�VHH�\RXU�ZRUWK�

'RQÜW�OHW�LW�EH�\RX�
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ELJ� PLVWDNH� SHRSOH� PDNH� LV� WKLQNLQJ� WKDW� FRQILGHQFH� LV� D� PDWWHU� RI
SHUVRQDOLW\��&RQILGHQFH� MXVW�PHDQV� WKDW� \RX�EHOLHYH� LQ� \RXUVHOI�� \RXU� LGHDV�

DQG�\RXU�FDSDELOLWLHV��$Q\RQH�FDQ�OHDUQ�KRZ�WR�EHFRPH�PRUH�FRQILGHQW��,W·V�QRW�D
SHUVRQDOLW\�WUDLW��,W·V�D�VNLOO�

<RX�PD\�KDYH�DQ�H[WURYHUWHG�SHUVRQDOLW\�DQG�WDON�D� ORW��EXW�WKDW�GRHVQ·W�PHDQ
\RX�DUH�FRQILGHQW��7KH�PRVW�YRFDO�SHUVRQ�LQ�WKH�URRP�PLJKW�EH�UHDOO\�LQVHFXUH�DQG
RQO\�VD\V�ZKDW�KH�WKLQNV�ZLOO�PDNH�KLP�ORRN�JRRG��/RRN�QR�IXUWKHU�WKDQ�PH��)RU�D
ORQJ� WLPH�� ,�ZDV� ORXG� DQG� ERVV\�� EXW� ,� IHOW� LQVHFXUH� LQ�P\VHOI��P\� LGHDV�� DQG�P\
DELOLWLHV�

7KH�TXLHWHVW�SHRSOH�\RX�NQRZ�PLJKW�DFWXDOO\�EH�WKH�PRVW�FRQILGHQW��<RXU�EHVW
IULHQG�ZKR·V�DQ�LQWURYHUW�PLJKW�EHOLHYH�LQ�KHU�LGHDV�ZLWK�JUHDW�FRQILGHQFH��DQG�JHW



DQQR\HG� ZKHQ� \RX� GRQ·W� DVN� KHU� DERXW� WKHP��� EXW� VKH·V� DIUDLG� RI � VSHDNLQJ� XS
EHFDXVH�KHU�IDFH�WXUQV�UHG��6KH�LVQ·W�ODFNLQJ�FRQILGHQFH�LQ�KHU�LGHDV��VKH�MXVW�QHHGV�D
OLWWOH�FRXUDJH�WR�SXVK�WKURXJK�KHU�IHDU�RI �EHLQJ�MXGJHG�IRU�KDYLQJ�URV\�FKHHNV�

,�KDG�DQ�H[SHULHQFH�WKDW�LOOXVWUDWHV�WKH�FRQQHFWLRQ�EHWZHHQ�FRQILGHQFH��FRXUDJH�
DQG�SHUVRQDOLW\��,W�DOVR�ZLOO�VKRZ�\RX�RQFH�DJDLQ�WKH�DXWKHQWLF�SULGH�\RX�IHHO�ZKHQ
\RX���������������WR�SXVK�\RXUVHOI �RXWVLGH�\RXU�FRPIRUW�]RQH�

5HFHQWO\�� ,� KDG� D� FKDQFH� WR� VSHDN� DW� &LVFR� 6\VWHPV�� WKH� ODUJHVW� QHWZRUNLQJ
WHFKQRORJ\�DQG� VHUYLFHV� FRPSDQ\� LQ� WKH�ZRUOG��$� IHZ�PRQWKV� ODWHU� ,�ZDV� LQYLWHG
EDFN�WR�JLYH�D�VLPLODU�WDON��WKLV�WLPH�WR�D�VHQLRU�HQJLQHHULQJ�JURXS�

:KHQ�,�DUULYHG�IRU�WKDW�VHFRQG�WDON��D�PDQ�FDPH�XS�WR�PH�DV�,�ZDV�VHWWLQJ�XS
ZLWK� WKH�$9� WHDP��+H�ZDV� VR� H[FLWHG� WR� VHH�PH� DQG� JUHHWHG�PH�ZLWK� WKH�ZDUP
HPEUDFH� RI � DQ� ROG� IULHQG�� %HLQJ� IURP� WKH�0LGZHVW�� ,� ORYH� QRWKLQJ�PRUH� WKDQ� D
JRRG�KXJ��+H�FRXOG�KDUGO\�FRQWDLQ�KLV�H[FLWHPHQW��DQG�VDLG�WKDW�KH�´KDG�VRPHWKLQJ
VR�H[FLWLQJ�WR�WHOO�PH�DERXW�WKH�5XOH�µ

+H�KDG�VHHQ�PH�VSHDN�DW�&LVFR�/LYH�VHYHUDO�PRQWKV�EDFN��'XULQJ�WKDW�VSHHFK�
DV�,�RIWHQ�GR��,�JDYH�WKH�DXGLHQFH�D�KRPHZRUN�DVVLJQPHQW�XVLQJ�WKH���6HFRQG5XOH�

,QWURGXFH�\RXUVHOI �WR�WKUHH�VWUDQJHUV�WRGD\��XVLQJ�WKH���6HFRQG�5XOH�

7KHQ��,�H[SODLQHG�KRZ�,�ZDQWHG�WKHP�WR�GR�WKLV�DVVLJQPHQW�

3D\�DWWHQWLRQ�WR�\RXU�LQVWLQFWV�DQG�WKH�PRPHQW�WKDW�\RX�IHHO�´GUDZQµ�WRZDUG�VRPHRQH��7KDW·V�WKH�´SXVK�PRPHQW�µ�*UDE
LW��6WDUW�FRXQWLQJ���������������DQG�VWDUW�ZDONLQJ�WRZDUG�WKH�SHUVRQ�ZLWKLQ�ILYH�VHFRQGV�EHIRUH�\RXU�PLQG�WDONV�\RX�RXW�RI
LW�

1H[W�� ,� H[SODLQHG� WR� WKH� DXGLHQFH� ZKDW� WKH\� FDQ� H[SHFW� ZKHQ� WKH\� WU\� WKLV
VLPSOH� KRPHZRUN� DVVLJQPHQW��7KH�PRPHQW� WKDW� WKH\� VHH� VRPHRQH� WKH\·G� OLNH� WR
PHHW�WKHLU�PLQGV�ZLOO�ILOO�XS�ZLWK�D�PLOOLRQ�H[FXVHV�IRU�ZK\�WKH\�VKRXOGQ·W�ZDON�RYHU
DQG�LQWURGXFH�WKHPVHOYHV�



2K«ZDLW��7KH\·UH�WDONLQJ�WR�RWKHU�SHRSOH�DQG�,�GRQ·W�ZDQW�WR�EH�UXGH��VKH�ORRNV�EXV\�VR�,·OO�FDWFK�KHU�ODWHU��KH·V�ORRNLQJ
DW�KLV�SKRQH�VR�,�GRQ·W�ZDQW�WR�LQWHUUXSW��WKHUH·V�QRW�D�ORW�RI �WLPH�VR�,·OO�GR�LW�DW�WKH�QH[W�EUHDN�

$QG� DOO� RI � WKRVH� WKLQJV� \RX� WKLQN³WKH\� DUHQ·W� WUXH�� ,QVWHDG�� LW·V� \RXU� EUDLQ
WU\LQJ�WR�GHUDLO�\RX�

$IWHU�P\�QHZ�HQJLQHHU�IULHQG�UHFDSSHG�P\�RZQ�DVVLJQPHQW��KH�WKHQ�GHVFULEHG
ZKDW� KDG� KDSSHQHG� WR� KLP�� $IWHU� P\� VSHHFK�� DW� &LVFR� /LYH�� KH� ZDV� RXW� LQ� WKH
KDOOZD\� DQG� KH� KDG� D� ´SXVK�PRPHQW�µ� -RKQ� &KDPEHUV�� &LVFR·V� &(2�� ZDONHG� E\
ZLWK� D� JURXS� RI � VHQLRU� OHDGHUV��1RZ�� \RX�PXVW� XQGHUVWDQG�� -RKQ�&KDPEHUV� LV� D
OHJHQG� DW�&LVFR� DQG� IURP� DOO� DFFRXQWV�� KH·V� D� UHDOO\� JUHDW� JX\��&KDPEHUV�ZDV� WKH
&(2�IRU�WZHQW\�\HDUV�DQG�WKH�YHU\�QH[W�GD\��LW�ZDV�JRLQJ�WR�EH�DQQRXQFHG�WKDW�KH
ZRXOG�EH�VWHSSLQJ�GRZQ�DV�&(2�DQG�WKDW�&KXFN�5REELQV�ZRXOG�EH�WDNLQJ�RYHU�

6R��P\�QHZ�IULHQG�WKH�HQJLQHHU�ZDV�VWDQGLQJ�LQ�WKH�KDOOZD\�IUHVK�IURP�OHDUQLQJ
WKH���6HFRQG5XOH��+H� VDZ�&KDPEHUV� DQG� KLV� LQVWLQFWV� ILUHG� XS��+H� LPPHGLDWHO\
KDG� WKH� XUJH� WR� LQWURGXFH� KLPVHOI � DQG� WKDQN�&KDPEHUV� IRU� LQVSLULQJ� KLP�� DORQJ
ZLWK�OHWWLQJ�KLP�NQRZ�WKH�SULGH�WKDW�KH�IHOW�EHLQJ�DQ�HQJLQHHU�DW�&LVFR��+H�WROG�PH
WKDW�KH�NQHZ�KH�VKRXOG�GR�LW�DQG�KH�WULHG�WR�SXVK�KLPVHOI��EXW�KH�IUR]H�

+H�H[SODLQHG�WKDW�KH�IHOW�SDUDO\]HG��DGGLQJ� WKDW�KH� LV�DQ�´LQWURYHUWµ�DQG�´WKLV
VRUW� RI � WKLQJµ� GRHVQ·W� FRPH� QDWXUDOO\� WR� KLP�� 7KH� PRPHQW� SDVVHG�� +LV� KHUR
GLVDSSHDUHG�GRZQ�WKH�KDOO�DQG�KH�VSHQW�WKH�UHPDLQGHU�RI �WKH�GD\�EHDWLQJ�KLPVHOI
XS�IRU�QRW�WDNLQJ�´KLV�VKRW�WR�PHHW�KLP�µ�%XW�OXFNLO\��WKDW·V�QRW�WKH�HQG�RI �KLV�VWRU\�

7KH�QH[W�PRUQLQJ��P\�QHZ� IULHQG�ZDV� MRJJLQJ�QH[W� WR� WKH�6DQ�'LHJR�%D\� LQ
(PEDUFDGHUR� 3DUN� LQ� GRZQWRZQ� 6DQ� 'LHJR�� 7KLV� EHDXWLIXO� ELNH� SDWK� DORQJ� WKH
0DULQD� ZDV� �DV� XVXDO�� ILOOHG� ZLWK� UXQQHUV�� F\FOLVWV�� DQG� ZDONHUV�� +H� KDG� KLV
HDUSKRQHV�LQ�DQG�ZDV�OLVWHQLQJ�WR�PXVLF��WDNLQJ�LW�DOO�LQ��$QG�DOO�RI �D�VXGGHQ��ZKR
GR�\RX�WKLQN�ZDV�DKHDG�RI �KLP�RQ�WKH�SDWK"�7KDW·V�ULJKW��-RKQ�&KDPEHUV�



&KDPEHUV�ZDV�DORQH��KH�KDG�KLV�KHDGSKRQHV�RQ��DQG�KH·V�MRJJLQJ�WRR��0\�IULHQG
WROG�PH�WKDW�KH�NQHZ�WKLV�ZDV�LW��1RZ�RU�QHYHU��+H�VDLG��´,�ZDV�LPPHGLDWHO\�FRQFHUQHG
WKDW�,�ZRXOG�EH� LQWHUUXSWLQJ�KLV� WLPH�WR�KLPVHOI �DQG�WKDW� LW�ZRXOG�EH�UXGH��EXW�,� FDXJKW�P\VHOI
KHVLWDWLQJ�DQG�VWDUWHG�FRXQWLQJ�GRZQ���������«µ

+H� VSHG� XS� WR� FDWFK�&KDPEHUV�� WDSSHG� KLP� RQ� WKH� VKRXOGHU�� DSRORJL]HG� IRU
LQWHUUXSWLQJ��DQG�WKHQ�H[SODLQHG�KRZ�KH�KDG�DOZD\V�ZDQWHG�WR�SHUVRQDOO\�WKDQN�KLP
IRU� WKH� LQFUHGLEOH� FDUHHU� KH�KDV� KDG� DW�&LVFR��7KH� WZR�PHQ� VWRSSHG� MRJJLQJ� DQG
VWDUWHG�WR�ZDON�WKURXJK�WKH�(PEDUFDGHUR�WRJHWKHU�

$FFRUGLQJ�WR�P\�IULHQG��&KDPEHUV�ZDV�GHOLJKWIXO�DQG�HQJDJLQJ��7KH\�GLVFXVVHG
DOO� NLQGV� RI � WRSLFV�� ZRUN�� OLIH�� DQG� HYHQ� DQ� LGHD� WKDW� P\� IULHQG� KDG� UHODWHG� WR� D
SURMHFW� KH� ZDV� ZRUNLQJ� RQ�� $W� WKH� HQG� RI � WKH� WDON�� &KDPEHUV� VKRRN� KLV� KDQG�
WKDQNHG�KLP�IRU� LQWURGXFLQJ�KLPVHOI��DQG�JDYH� WKH�HQJLQHHU� WKH�QDPH�RI �D�VHQLRU
SHUVRQ�LQ�WKH�RUJDQL]DWLRQ�LQ�FKDUJH�RI �LQQRYDWLRQ��´8VH�P\�QDPH�DQG�WHOO�KLP�ZH
VSRNH�DQG�WKDW�,�ZDQWHG�\RX�WR�VKDUH�\RXU�LGHD�ZLWK�KLP�µ�&KDPEHUV�VDLG�

0\�QHZ�IULHQG�ZDV�EHDPLQJ�EULJKW�HQRXJK�WR�OLJKW�XS�WKH�URRP�DV�KH�WROG�PH
WKH� VWRU\�� ´,W�ZDV� WKH� KLJKOLJKW� RI �P\� FDUHHU��0HO��$QG� LI � LW� KDGQ·W� EHHQ� IRU� WKH
��6HFRQG5XOH��LW�QHYHU�ZRXOG�KDYH�KDSSHQHG��,�FDQQRW�WKDQN�\RX�HQRXJK�µ

$QG�WKHQ�KH�DGGHG��´2K��P\�JRVK��,�DOPRVW�IRUJRW��,·P�QRZ�LQWHUYLHZLQJ�IRU�D
MRE�ZLWK�WKH�PDQ�&KDPEHUV�LQWURGXFHG�PH�WR�µ

'LG�KH�JHW�WKH�MRE"

,�KRQHVWO\�KDYH�QR�LGHD��$�QHZ�MRE�LVQ·W�WKH�SRLQW�RI �WKH�VWRU\��7KLV�LV�D�VWRU\
DERXW� DFWV� RI � HYHU\GD\� FRXUDJH� DQG� KRZ� WKH\� EXLOG� FRQILGHQFH�� 7KLV� VLQJXODU
H[SHULHQFH�KDV�WKH�SRWHQWLDO�WR�FKDQJH�PRUH�WKDQ�D�MRE��,I �KH�FRQWLQXHV�WR�XVH�WKH
5XOH�WR�OLVWHQ�WR�DQG�IROORZ�KLV�LQVWLQFWV��LW�FRXOG�YHU\�ZHOO�FKDQJH�WKH�WUDMHFWRU\�RI
ZKDW·V�SRVVLEOH�IRU�KLV�OLIH�



+LV� H[XEHUDQFH� ZDV� QRW� QHFHVVDULO\� DERXW� PHHWLQJ� WKH� &(2�� DOWKRXJK� WKDW·V
FRRO��EXW�PRUH�DERXW�KRZ�GDUQ�JRRG�LW�IHHOV�ZKHQ�\RX�KRQRU�\RXU�RZQ�GHVLUHV�DQG
WDNH�FRQWURO�RI �\RXU�OLIH�

5HPHPEHU�� FRQILGHQFH� LQ� \RXUVHOI � LV� EXLOW� WKURXJK� DFWV� RI � HYHU\GD\� FRXUDJH�
7KDW·V�ZKDW�KH�ZDV�H[SHULHQFLQJ��WKH�UDGLDQFH�RI �NQRZLQJ�WKDW�KH�FRXOG�FRXQW�RQ
KLPVHOI��7KH�PRUH�WKDW�P\�HQJLQHHU�IULHQG�SUDFWLFHV�DFWV�RI �HYHU\GD\�FRXUDJH��WKH
PRUH�FRQILGHQW�KH·OO�EHFRPH�LQ�KLPVHOI�

5HPHPEHU�� FRQILGHQFH� LV� FUHDWHG�E\� WKH� VPDOO� WKLQJV� \RX�GR� HYHU\� VLQJOH�GD\
WKDW�EXLOG�WUXVW�LQ�\RXUVHOI�

,� UHFHLYHG� D�PHVVDJH� IURP� D�PDQ� QDPHG�%LOO� WKDW� ZLOO� KHOS�PH� LOOXVWUDWH� WKLV
SRLQW�DERXW�OHDUQLQJ�WR�WUXVW�\RXUVHOI��%LOO�GHVFULEHG�D�VWUXJJOH�WKDW�VR�PDQ\�RI �XV
IDFH�ZLWK�D�OHYHO�RI �EUDYHU\�WKDW�LV�LQVSLULQJ�

Þ,�+DYH�$Q�,VVXH�%HLQJ�WKH�5HDO�0H�ß

%LOO·V�OLIH�RQ�WKH�RXWVLGH�VRXQGV�UHPDUNDEOH��+H·V�PDUULHG��KDV�IRXU�JUHDW�NLGV��D
YHU\�VXFFHVVIXO�FDUHHU��DQG�LV�WKH�SUHVLGHQW�RI �D�SURIHVVLRQDO�DVVRFLDWLRQ��´*UHDW�OLIH�
KXK"µ� 6XUH� VRXQGV� OLNH� LW�� %XW� WKHUH·V� VRPHWKLQJ� PLVVLQJ�� $QG� LW·V� D� PHDQLQJIXO
FRQQHFWLRQ�ZLWK�KLPVHOI�

%LOO� LV� FRXUDJHRXV�HQRXJK� WR� DGPLW� WKDW�KH·V� ´QRW� OLYLQJ�ZLWK�FRQYLFWLRQµ�DQG
WKDW��OLNH�VR�PDQ\�RI �XV��KH�KDV�GHYHORSHG�D�KDELW�RI �´KHVLWDWLQJ��RYHUWKLQNLQJ��WKHQ
QHYHU�GRLQJ�RU�VD\LQJ�ZKDW�,�VKRXOG�EH�GRLQJ�RU�VD\LQJ�µ�%LOO� IHHOV�DV� WKRXJK�KH·V
´ORVW�VRPHKRZ�WKH�DELOLW\�WR�PDNH�D�UHDO�FRQQHFWLRQ�ZLWK�SHRSOH�µ

+H·V�IRUJHWWLQJ�WKH�PRVW�LPSRUWDQW�SHUVRQ�KH·V�ORVW�FRQQHFWLRQ�ZLWK³KLPVHOI�
:KHQ�\RX� ORVH� WRXFK�ZLWK�WKH�UHDO�\RX��\RX�ZLOO� IHHO�DGULIW��\RX·OO� ORVH�FRQILGHQFH
DQG�\RXU�OLIH�ZLOO�ORVH�LWV�´IODYRU�RI �FRQJUXHQF\�µ



<RX�FDQ�JHW�LW�EDFN�ZLWK�WKH���6HFRQG5XOH��%LOO�VWDUWHG�XVLQJ�LW�WR�ZRUN�RQ�KLV
UHODWLRQVKLS�ZLWK�KLPVHOI��7R�JR�GHHS�DQG�´OLWWOH�E\�OLWWOHµ�VWDUW�ZDONLQJ�WKH�´MRXUQH\
RI �D� WKRXVDQG�VWHSV�µ�SXVKLQJ�KLPVHOI � WR�GR� WKH�VPDOO� WKLQJV� WKDW�´TXLHWO\µ� WHDFK
\RX�WR�WUXVW�\RXUVHOI�

$�JRRG�OLIH�LV�PDGH�XS�RI �VPDOO�VWHSV³´PDNLQJ�WRXJK�GHFLVLRQV�µ�´EHLQJ�DEOH
WR�VD\�QR�µ�HYHQ�´JHWWLQJ�RXW�RI �EHG�DQG�WDNLQJ�WKH�GRJV�RXWµ�MXVW�EHFDXVH�\RX�VDLG
\RX�ZRXOG³WKH\�PD\�EH�OLWWOH�VWHSV�LQ�´OHDUQLQJ�WR�WUXVWµ�\RXUVHOI��EXW�WKH\�DUH�WKH
PRVW�´H[KLODUDWLQJµ�PRYHV�WKDW�\RX�FDQ�PDNH�IRU�\RXU�FRQILGHQFH�

7UD\FH� LV� D� ���\HDU�ROG� VWD\�DW�KRPH�PRP�ZKR� IHOW� VWXFN� LQ� D� UXW� ZKHQ� VKH
GLVFRYHUHG�WKH���6HFRQG5XOH�DQG�´:+$0«OLNH�D�OLJKW�KDG�EHHQ�WXUQHG�RQ�µ�6KH
XVHV� WKH� 5XOH� WR� GR� WKLQJV� WKDW� ´DUH� VPDOO� LQ� WKH� ELJ� VFKHPH� RI � WKLQJV�� EXW� WKH



IHHOLQJ�DQG�XSOLIW�WKH\�JLYH�PH�LV�KXJHµ³OLNH�VSHDNLQJ�DW�FKXUFK�RU�SRVWLQJ�D�SKRWR

RI �KHUVHOI �RQOLQH�

+HUH·V�WKH�WKLQJ�ZH�OHDUQHG�IURP�%LOO��6PDOO�WKLQJV�DUH�QRW�VPDOO�DW�DOO��7KH\�DUH
WKH�PRVW�LPSRUWDQW�WKLQJV�RI �DOO��$QG�WKH\�DGG�XS��3XVKLQJ�\RXUVHOI �WR��������������
RQ�WKH�´VPDOO�WKLQJVµ�JLYHV�\RX�FRQILGHQFH�WR�GR�WKH�´ELJ�VFKHPH�RI �WKLQJV�µ

´0RVW�RI �WKH�DSSOLFDWLRQV�ZHUH�VPDOO�LQ�WKH�ELJ�VFKHPH�RI �WKLQJV��EXW�WKH�IHHOLQJ�DQG�XSOLIW�WKH\�JDYH�PH�LV�KXJH�

+HUH�LV�D�EULHI �OLVW�RI �VRPH�WKLQJV�,�KDYH�GRQH�XVLQJ�WKH���VHFRQG�UXOH�WKDW�,�ZRXOG�QRW�KDYH�RWKHUZLVH�GRQH�

,�VWRRG�XS�DQG�GDQFHG�E\�P\VHOI �DW�D�PXVLF�FRQFHUW��,�WRRN�DQG�SRVWHG�D�SLFWXUH�RI �P\VHOI �ZLWK�DQ�DXWKRU�,�DGPLUH�>,
GRQ·W�OLNH�SLFWXUHV�RI �P\VHOI@��,�VSRNH�LQ�IURQW�RI �D�FRQJUHJDWLRQ�LQ�P\�FKXUFK��,�VSRNH�WR�P\�KXVEDQG�DERXW�VRPHWKLQJ
WKDW�ZDV�ERWKHULQJ�PH��,�LQWURGXFHG�P\VHOI �WR�SHRSOH�,�ZDQWHG�WR�PHHW��DQG�,�KDYH�DFFRPSOLVKHG�PRUH�DURXQG�P\�KRPH
>QRW�SXWWLQJ�WKLQJV�RII �DV�PXFK@�

,Q�DQG�RI �WKHPVHOYHV��WKHVH�DUH�QRW�HDUWK�VKDWWHULQJ�HYHQWV��EXW�,�GLG�WKHP�EHFDXVH�RI �WKH�SRZHU�EHKLQG�0HO·V���VHFRQG
UXOH�

,�DP�WU\LQJ�WR�XVH� WKLV� WRRO�QRZ�IRU� WKLQJV�,�FRQVLGHU� WR�EH�ELJJHU�VWUXJJOHV�VXFK�DV� ORVLQJ�H[WUD�ZHLJKW�,�KDYH�EHHQ
FDUU\LQJ�DURXQG�IRU����\HDUV�DQG�WR�JHWWLQJ�XS�WKH�FRXUDJH� WR�DWWHQG�P\����\HDU�+LJK�6FKRRO�5HXQLRQ��FRQVLGHULQJ�WKH
DPRXQW�RI �ZHLJKW�,�KDYH�JDLQHG�

,�HYHQ�XVHG�WKH���VHFRQG�UXOH�WR�ZULWH�DQG�VXEPLW�P\�VWRU\��,�DOVR�WU\�WR�VKDUH�0HO·V�PHVVDJH�RI �WKH���VHFRQG�UXOH�ZLWK
RWKHUV� DQG� KDYH� KHDUG� DQG� VHHQ� VRPH� SHRSOH� SXWWLQJ� LW� LQWR� SUDFWLFH� IRU� WKHPVHOYHV�� ,� NQRZ� ,�ZLOO� FRQWLQXH� WR� XVH� WKLV
HPSRZHULQJ�DQG�\HW�VR�VLPSOH�OLIH�FKDQJLQJ�IRUPXOD�

)RU� WKH� ILUVW� WLPH� LQ�D� ORQJ� WLPH�,� IHHO� OLNH� ,�DP�EHJLQQLQJ� WR�JHW�XQVWXFN�DQG� FOLPE�RXW�RI �P\

UXW«DQG�,�FDQ·W�ZDLW�WR�VHH�ZKDW�KDSSHQV�QH[W�

7KDQN�\RX��7UD\FHµ

&RQILGHQFH� EXLOGV� ZKHQ� \RX� GR� WKLQJV� WKDW� DIILUP� \RXU� VHQVH� RI � VHOI�
SDUWLFXODUO\�ZKHQ�WKH\�DUH�WKLQJV�WKDW�\RX�PLJKW�QRW�QRUPDOO\�GR��OLNH�JHWWLQJ�XS�RQ
WLPH��VSHDNLQJ� LQ�IURQW�RI �\RXU�FKXUFK��RU�FKDVLQJ�GRZQ�WKH�&(2�RI �&LVFR�RQ�D
ELNH�SDWK��7KHVH�DUH�DFWV�RI �HYHU\GD\�FRXUDJH�DQG�WKH\�EXLOG�FRQILGHQFH�

&U\VWDO�DWWHQGHG�WKDW�VDPH�&LVFR�/LYH������HYHQW�DV�WKH�HQJLQHHU�DQG�VKH�ZURWH
WR�PH� DERXW� WKH���6HFRQG5XOH�� 6KH� ´UHDOL]HG� WKDW� IRU� WKH� SDVW� �� \HDUVµ� VKH� KDG



´VHFRQG�JXHVVHG�HYHU\�VWHSµ�VKH�KDG�WDNHQ��,�WKRXJKW�VRPHRQH�ZDV�LQWHUHVWLQJ�DQG�WKHQ�D
VHFRQG�ODWHU�P\�PLQG�ZRXOG�JLYH�PH�D�PLOOLRQ�UHDVRQV�ZK\�QRW�WR�WU\�WR�VSHDN�WR�WKHP�

6KH�VWDUWHG�LPSOHPHQWLQJ���������������DQG�´ULJKW�DZD\µ�E\�ILUVW�VLWWLQJ�QH[W�WR
SHRSOH�VKH�GLGQ·W�NQRZ� LQ�D�EUHDN�RXW�VHVVLRQ��7KH�QH[W�GD\��ZKHQ� WKH� LQVWUXFWRU
DVNHG�LI �DQ\RQH�KDG�DQ\�TXHVWLRQV��VKH�´UHDOL]HG�,�GLG�EXW�ZDV�HPEDUUDVVHG�WR�HYHQ
DVN���WKHQ� WKRXJKW� \RX� NQRZ�ZKDW� \RX�ZRXOG� KDYH� VWRRG� XS� LI � \RX� MXVW� VWRSSHG
WKLQNLQJ�DERXW�LW�VR�,�GLG�µ

8VLQJ� WKH� ��6HFRQG5XOH�� VKH� VWRRG� XS� DQG� DVNHG� KHU� TXHVWLRQ�� 6KH� DOVR
LQVSLUHG�WZR�RWKHU�ZRPHQ�WR�VWDQG�XS�WRR�LQ�D�URRP�IXOO�RI �PDOH�HQJLQHHUV��1H[W�
VKH���������������DQG�PDGH�KHUVHOI �JR�WR�D�EDVNHWEDOO�JDPH�ZKHQ�VKH�GLGQ·W�IHHO�OLNH
LW� DQG�HYHQ� IRXQG� WKH�FRXUDJH� WR�DVN�D�93�IRU�D�EXVLQHVV�FDUG��%HFDXVH�RI � WKHVH
DFWV�RI �HYHU\GD\�FRXUDJH�KHU�FRQILGHQFH�KDV�JURZQ�VLQFH�WKH�HYHQW�DQG�KHU�OLIH�KDV
FRPSOHWHO\�FKDQJHG��D�QHZ�MRE��D�QHZ�WLWOH��DQG�D�QHZ�KRXVH�





1REXR� VWDUWHG� XVLQJ� WKH� ��6HFRQG5XOH� DIWHU� KH� ZDV� ´UHOHDVHG� IURP� DQ
H[HFXWLYH�GLUHFWRUµ�UROH��+H�ORVW�KLV�PRWLYDWLRQ�DQG�´IHOW�LQFDSDEOH�µ

8VLQJ�WKH�5XOH�WR�SUDFWLFH�DFWV�RI �HYHU\GD\�FRXUDJH�´OLWWOH�E\�OLWWOH�µ�1REXR�KDV
IRXQG�MXVW�OLNH�&U\VWDO�GLG�WKDW�´WKH�SRZHU�DQG�HQHUJ\�KDV�FRPH�EDFN�WR�P\�KHDUW�
PLQG�DQG�ERG\�µ�,W·V�FRPH�EDFN�EHFDXVH�KH�KDV�SURYHQ�WR�KLPVHOI �WKDW�KH�KDV�WKH
SRZHU�WR�FKDQJH�WKLQJV�LQ�KLV�OLIH�

7KHUH·V� RQH� PRUH� SRLQW� ,� ZDQW� WR� PDNH� DERXW� SHUVRQDOLW\� DQG� FRQILGHQFH�
5HPHPEHU�ZKDW� WKH� HQJLQHHU� VDLG� ULJKW� DIWHU�KH�GHVFULEHG�KRZ�KH� IUR]H� WKH� ILUVW
WLPH�KH�VDZ�&KDPEHUV�ZDON�E\�LQ�WKH�KDOOZD\"�+H�RIIHUHG�DQ�H[SODQDWLRQ�RI �VRUWV�
´,·P�DQ�¶LQWURYHUW·�DQG�¶WKLV�VRUW�RI �WKLQJ·�GRHVQ·W�FRPH�QDWXUDOO\�µ

:KDW�LI �,�WROG�\RX�WKDW�QRWKLQJ�DERXW�\RXU�OLIH�RU�SHUVRQDOLW\�LV�IL[HG�RU�´FRPHV
QDWXUDOO\µ�DQ\ZD\"�1RWKLQJ�FRPHV�QDWXUDOO\�XQWLO�\RX�SUDFWLFH�LW��7KDW·V�ZK\�,�NHHS
VD\LQJ�\RX�PXVW�´SUDFWLFHµ�DFWV�RI �HYHU\GD\�FRXUDJH�

<RX�KDYH� WKH�DELOLW\� WR� LPSURYH��FKDQJH�RU�HQULFK�HYHU\�VLQJOH�DVSHFW�RI �\RXU
OLIH³WKURXJK� DFWLRQ�� 3URIHVVRU� %ULDQ� /LWWOH�� D� SV\FKRORJLVW� DW� WKH� 8QLYHUVLW\� RI
&DPEULGJH�� MXVW� JDYH� D� JUHDW� 7('� 7DON�� ´:KR� $UH� <RX�� 5HDOO\"� 7KH� 3X]]OH� RI
3HUVRQDOLW\�µ�,Q�LW��KH�WDONV�DERXW�WKH�GLIIHUHQFH�EHWZHHQ�H[WURYHUWV�DQG�LQWURYHUWV�DQG
WKH�WKLQJV�WKDW�PDNH�XV�ZKR�ZH�DUH��$FFRUGLQJ�WR�3URIHVVRU�/LWWOH��´,W·V�WKH�GRLQJV�



,W·V�WKH�SHUVRQDO�SURMHFWV�µ�+H�GHVFULEHV�KRZ�VRPH�RI �RXU�WUDLWV�DUH�PRUH�IL[HG�DQG
DXWRPDWLF��EXW�PDQ\�DUH�´IUHH�WUDLWVµ�WKDW�ZH�FDQ�DGMXVW�LQ�RUGHU�WR�DGYDQFH�D�FRUH

SURMHFW�LQ�RXU�OLYHV�

/LWWOH� H[SODLQV� WKDW� OLNH� WKH�HQJLQHHU� DW�&LVFR��KH·V� DOVR�DQ� LQWURYHUW��+RZHYHU�
KLV�FRUH��SHUVRQDO�SURMHFW�LV�WR�SURIHVV��+H�ORYHV�WR�WHDFK��6R�HYHQ�DV�DQ�LQWURYHUW�
KH�LV�´DFWLQJ�RXW�RI �FKDUDFWHUµ�ZKHQ�KH�LV�XS�LQ�IURQW�RI �WKH�FODVV�FRQQHFWLQJ�ZLWK
KLV� VWXGHQWV�� +RZ� GRHV� KH� GR� LW"� 7KURXJK� GHOLEHUDWH� DQG� SXUSRVHIXO� DFWLRQ�� +H
SXVKHV�KLPVHOI �WR�GR�LW�

7KH�HQJLQHHU·V�SHUVRQDO�SURMHFW�ZDV�WR�H[SUHVV�KLV�JUDWLWXGH�WR�-RKQ�&KDPEHUV�
7KDW·V�ZK\�KH�KDG�WKH�LQVWLQFW�WR�´DFW�RXW�RI �FKDUDFWHU�µ�+RZ�GLG�KH�DFWXDOO\�SXVK
KLPVHOI �WR�GR�LW"�7KH���6HFRQG5XOH��,Q�ERWK�H[DPSOHV�WZR�WKLQJV�ZHUH�SUHVHQW³D
GHVLUH� WR� GR� VRPHWKLQJ� PHDQLQJIXO� �FRQQHFW� ZLWK� VWXGHQWV� RU� D� &(2�� DQG
GHOLEHUDWH�DFWLRQ��D�SXVK�WR�DFW�RXW�RI �FKDUDFWHU��

'RHV� LW�IHHO�KDUGHU�IRU�DQ� LQWURYHUW� WR�ZDON�XS�WR�D�&(2��WDON� LQ�IURQW�RI �KHU
FKXUFK�� RU� WHDFK� D� FODVV� WKDQ� LW� IHHOV� IRU� DQ� H[WURYHUW� WR� GR� WKHVH� WKLQJV"�0D\EH�
0D\EH�QRW��'HSHQGV�RQ�KRZ�FRQILGHQW� WKH� LQGLYLGXDO� LV��$QG�FRQILGHQFH�� DV� \RX
NQRZ��KDV�QRWKLQJ�WR�GR�ZLWK�SHUVRQDOLW\�

$V� 3URIHVVRU� /LWWOH� OLNHV� WR� VD\�� ´\RX� DUH� OLNH� VRPH� RWKHU� SHRSOH� DQG� OLNH� QR
RWKHU�SHUVRQ�µ�:KDW�,�GR�NQRZ�LV�WKDW�WKH�ILUVW�WLPH�\RX�GR�DQ\WKLQJ��LW·V�JRLQJ�WR
IHHO�GLIILFXOW�DQG�PD\EH�D�OLWWOH�VFDU\��<RX·UH�JRLQJ�WR�QHHG�D�OLWWOH�FRXUDJH��:H�DUH�DOO
FDSDEOH� RI � ´DFWLQJ� RXW� RI � FKDUDFWHUµ� ZKHQ� LW� VHUYHV� DQ� LPSRUWDQW� SXUSRVH�� 7KH
PRVW�LPSRUWDQW�SXUSRVH�,�FDQ�WKLQN�RI �LV�LPSURYLQJ�\RXU�OLIH�LQ�ZD\V�WKDW�PDNH�\RX
FRPH�DOLYH�DQG�IHHO�KDSS\�DQG�IXOILOOHG�

+RZ�GR�\RX�´DFW�RXW�RI �FKDUDFWHUµ�WR�GR�WKDW�ZRUN"�<RX�JXHVVHG�LW��\RX�DVVHUW
\RXUVHOI �DQG�SUDFWLFH�DFWV�RI �HYHU\GD\�FRXUDJH�XVLQJ�WKH���6HFRQG5XOH��7KRVH�DFWV
PD\�QRW�VHHP�´HDUWK�VKDWWHULQJ�µ�EXW�WKH\�ZLOO�VKDWWHU�VHOI�GRXEW�RYHU�WLPH�



7KHUH·V� VR�PXFK� JUHDWQHVV� LQVLGH� HDFK� DQG� HYHU\� VLQJOH� RQH� RI � XV�� 7KH� 5XOH
KHOSV�XV�VHH�KRZ�´IUHDNLQJ� LQFUHGLEOHµ�ZH�DOO�DUH�� MXVW�DV�$PEHU�GLVFRYHUHG�DERXW
KHUVHOI�

:KLFK� WDNHV�XV�EDFN� WR� WKH�YHU\�EHJLQQLQJ�SRLQW��7KH�PRUH� WKDW�\RX�SUDFWLFH
DFWV�RI �FRXUDJH��WKH�PRUH�WKDW�\RX�ZLOO�EHOLHYH�\RX�DUH�LQ�FRQWURO�RI �\RXU�OLIH��DQG�DV
D�UHVXOW��WKH�PRUH�FRQILGHQW�WKDW�\RX�ZLOO�EHFRPH��(YHQ�ZKHQ�ZKDW�\RX�QHHG�WR�GR
VFDUHV�\RX�WR�GHDWK��WKH�5XOH�KHOSV�\RX�WDNH�FRXUDJHRXV�DFWLRQ��0LFKHOOH�IRXQG�WKH
FRXUDJH�WR�TXLW�KHU�´WR[LF��DQ[LHW\�ULGGHQ�MREµ�DQG�HYHQ�WKRXJK�VKH·V�´VFDUHG�RI �WKH
XQNQRZQ�µ� WKDW� RQH� DFW� RI � HYHU\GD\� FRXUDJH� KDV� PDGH� KHU� ´PRUH� FRQILGHQW� LQ
P\VHOI �DQG�FDSDELOLWLHV�µ



$V�0LFKHOOH� GLVFRYHUHG�� GRLQJ� WKLQJV� WKDW� VFDUH� \RX� DFWXDOO\� PDNH� \RX�PRUH
FRQILGHQW�� ,I � \RX� KDYH� WKH� FRXUDJH� WR� WDNH� DFWLRQ�� \RXU� FRQILGHQFH� ZLOO� IROORZ�
(YHU\�WLPH�\RX�SXVK�\RXUVHOI �WR�VSHDN�ZKHQ�\RX·UH�QHUYRXV��DFW�ZKHQ�\RX·UH�DIUDLG�
RU� JHW� WR� WKH� J\P� ZKHQ� \RX� GRQ·W� IHHO� OLNH� LW�� \RX� UHDOL]H� WKDW� \RX� FDQ� UHO\� RQ
\RXUVHOI �WR�JHW�DQ\WKLQJ�GRQH��)URP�WKLV�EHOLHI �LQ�\RXU�SHUVRQDO�DELOLWLHV�IORZV�\RXU
FRQILGHQFH�

-D\� JRHV� WR� D� SHUIRUPLQJ� DUWV� KLJK� VFKRRO� LQ� 7RURQWR� EXW� KDV� ´DOZD\V� EHHQ
QHUYRXV� WR� JR�RXW� IRU� WKLQJV�µ�8VLQJ� WKH�5XOH�� KH�KDV� DXGLWLRQHG� IRU�PRUH� UROHV�
JRWWHQ�PRUH�SDUWV�LQ�VKRZV��DQG�KH·V�DOVR�´JDLQHG�D�ORW�RI �VHOI�FRQILGHQFH�µ



7KH�PRUH� WKDW� \RX�XVH� WKH�5XOH�� WKH� IDVWHU� \RXU� FRQILGHQFH�ZLOO� JURZ�� 6WDFH\
XVHV�WKH�5XOH�´DOPRVW�GDLO\µ�WR�DFW�ZLWK�FRXUDJH�DQG�´WDON�WR�SHRSOH�IDFH�WR�IDFH�µ
´GR�KRPH�VKRZVµ�IRU�KHU�EXVLQHVV��DQG�´QR�ORQJHU�KLGHµ�EHFDXVH�RI �IHDU��8VLQJ�WKH
5XOH� LQ� DFWV� RI � HYHU\GD\� FRXUDJH� KDV� KHOSHG� KHU� ´JURZ� LQ�ZD\V� ,� QHYHU� WKRXJKW
SRVVLEOH�µ� 6KH� KDV� FXOWLYDWHG� WKH� FRQILGHQFH� VKH·V� DOZD\V� ZDQWHG� DQG� LW� IHHOV
´DPD]LQJ�µ

7KURXJKRXW� WKLV� ERRN�� \RX�KDYH� UHDG� VWRULHV� RI � SHRSOH�ZKR�KDYH� WDNHQ� YHU\
VLPSOH� RU� VHHPLQJO\� VPDOO� VWHSV� IRUZDUG³DQG� WKHLU� HQWLUH� RXWORRN� RQ� OLIH� KDV
FKDQJHG��,W·V�WHPSWLQJ�WR�GLVPLVV�WKHVH�VWRULHV�EHFDXVH�LW�VHHPV�LPSODXVLEOH�WKDW�E\



VLPSO\� ZDNLQJ� XS� RQ� WLPH� HYHU\� PRUQLQJ�� \RX� FDQ� FUHDWH� D� FKDLQ� UHDFWLRQ� WKDW
LPSDFWV�\RXU�FRQILGHQFH��+RZHYHU��WKLV�LV�H[DFWO\�KRZ�\RX�GR�LW��6WRS�IRFXVLQJ�RQ
WKH�ELJ�WKLQJV��8VH���������������*2�RQ�WKH�VPDOOHVW�WKLQJV³DQG�\RX�ZLOO�VHH�WKDW
WKHVH�PRPHQWV�DUH�DFWXDOO\�QRW�VR�VPDOO�

$V� %LOO� VDLG�� GDLO\� FRXUDJHRXV� DFWLRQV� RI � JHWWLQJ� RXW� RI � EHG�� PDNLQJ� WRXJK
GHFLVLRQV��EHLQJ�DEOH�WR�VD\�QR��JLYLQJ�EDFN�HYHU\�FKDQFH�\RX�JHW��DQG�IRFXVLQJ�RQ
SULRULWLHV�FUHDWH�D� ULSSOH�HIIHFW� WKDW�FKDQJH�\RXU� OLIH��7KHVH�DUH� OLWWOH� VWHSV�EXW� WKH
SD\RII � LV� HYHU\WKLQJ� WKDW� \RX�VHHN�� FRQILGHQFH�� FRQWURO�� DQG�D� VHQVH�RI �SULGH� WKDW
IHHOV�GDPQ�JRRG�
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YHU�WKH�\HDUV��,·YH�UHFHLYHG�ORWV�RI �TXHVWLRQV�DERXW�KRZ�WR�ILQG�\RXU�SDVVLRQ
DQG�SXUSRVH��1RW�RQFH�KDYH�,�HYHU�EHHQ�DVNHG�WR�KHOS�VRPHRQH�´WKLQN�DERXW

WKHLU�SDVVLRQ�µ�7KDW·V�EHFDXVH�ILQGLQJ�\RXU�SDVVLRQ�LV�DQ�DFWLYH�SURFHVV�DQG�\RX·OO�ILQG
WKDW�WKH���6HFRQG5XOH�LV�DQ�LQFUHGLEOH�WRRO�DV�RSSRUWXQLWLHV�VWDUW�WR�DSSHDU��:KDW
VWRSV�SHRSOH�IURP�ILQGLQJ�WKHLU�SDVVLRQ�LV�WKDW�FDQ·W�JHW�RXW�RI �WKHLU�WKRXJKWV�DQG
PRYH�LQWR�DFWLRQ��:KHQ�\RX�XVH�WKH���6HFRQG5XOH�WR���������������SXVK�\RXUVHOI �WR
VWDUW�H[SORULQJ�DQG�OHDQ�LQWR�RSSRUWXQLWLHV�DV�WKH\�DSSHDU��\RX·OO�EH�VKRFNHG�ZKHUH
LW�OHDGV�

6WDUW�([SORULQJ



+RZ� GR� \RX� H[SORUH"�+LUH� WKH� EHVW� JXLGH� \RX� FDQ� ILQG�� \RXU� FXULRVLW\�� <RXU
FXULRVLW\� LV� KRZ� \RXU� LQVWLQFWV� JHW� \RX� WR� SD\� DWWHQWLRQ� WR�ZKDW� \RXU� KHDUW� UHDOO\
FDUHV�DERXW��,I �\RX�FDQ·W�VWRS�WKLQNLQJ�VRPHWKLQJ��PDNH�VRPHWKLQJ�\RXU�QHZ�KREE\�
$OVR� SD\� FORVH� DWWHQWLRQ� WR� HQY\�� ,I � \RX� ILQG� \RXUVHOI � MHDORXV� RI � VRPHRQH� HOVH�
H[SORUH�WKDW�IHHOLQJ��:KDW�DVSHFW�RI �WKHLU�OLIH�DUH�\RX�MHDORXV�RI"�7KLV�PD\�JLYH�\RX
D�FOXH�LQWR�ZKDW�\RX�UHDOO\�ZDQW�IRU�\RXUVHOI�

1H[W��SXVK�\RXUVHOI �WR�WDNH�VLPSOH�VWHSV�WR�H[SORUH�WKDW�VXEMHFW��UHDG�DERXW�LW�
ZDWFK� YLGHR� WXWRULDOV�� WDON� WR� SHRSOH�� WDNH� D� FODVV�� DQG� ZULWH� D� SODQ�� <RX·OO� EH
VXUSULVHG�E\�ZKDW�KDSSHQV�RYHU�WLPH�

<RXU� SDVVLRQ� FRXOG� EH� SKRWRJUDSK\�� :KHQ� &KULV� ILUVW� GLVFRYHUHG� WKH
��6HFRQG5XOH�IRXU�\HDUV�DJR��KH�ZDV�D�&,2�DW�D�EDQN��DQG�KH�VWLOO�LV���DQG�KH�KDG
DOZD\V�ORYHG�SKRWRJUDSK\��+H�XVHG�WKH�5XOH�WR�IRUFH�KLPVHOI �WR�H[SORUH�KLV�SDVVLRQ�
DQG�� WZR� PDJD]LQH� FRYHUV� DQG� PXOWLSOH� DZDUGV� ODWHU�� KH·V� D� SURIHVVLRQDO
SKRWRJUDSKHU�



0D\EH�\RX·UH�LQWHUHVWHG�LQ�ODXQFKLQJ�D�JRXUPHW�IRRG�EXVLQHVV��,W�GRHVQ·W�PDWWHU
LI �\RX·YH�QHYHU�GRQH�LW�EHIRUH��,Q�WRGD\·V�ZRUOG��\RX�KDYH�VR�PDQ\�UHVRXUFHV�DW�\RXU
GLVSRVDO� WR�KHOS�\RX�H[SORUH��7DNH�(ULF�DV�DQ�H[DPSOH��+H� OLYHV� LQ�&DPERGLD�DQG
KDG�DQ�LGHD�WR�VWDUW�DQ�H[SRUW�EXVLQHVV��+H·V�SXVKLQJ�KLPVHOI �WR�OHDUQ�HYHU\WKLQJ�KH
FDQ�E\�ZDWFKLQJ�<RX7XEH�YLGHRV�DQG�UHDGLQJ�ERRNV�



7KDW·V� KRZ� \RX� ´GLVFRYHUµ� \RXU� SDVVLRQ�� \RX� ��� ��� ��� ��� �� H[SORUH� XQWLO� \RX
EXPS�LQWR�LW�

%XLOG�0RPHQWXP

,W�ZLOO�VWDUW�DV�MXVW�DQ�LQVWLQFW��,W�DOZD\V�GRHV��)LUVW�\RX�WDNH�D�FODVV��$�FODVV�OHDGV
WR� D� FHUWLILFDWLRQ�� $� FHUWLILFDWLRQ� OHDGV� WR� FRQYHUVDWLRQV�� &RQYHUVDWLRQV� OHDG� WR
RSSRUWXQLWLHV��6PDOO�RSSRUWXQLWLHV� OHDG� WR� ODUJHU�RQHV��0D\EH�\RX·OO�ZDQW� WR�VKDUH
VRPHWKLQJ� ZKDW� \RX·UH� OHDUQLQJ� ZLWK� SHRSOH� DW� ZRUN�� VR� \RX� XVH� WKH� 5XOH� SXVK
\RXUVHOI �WR�GR�LW��7KDW·V�ZKHQ�PRPHQWXP�NLFNV�LQ�

<RX·OO�FXUVH�PH�DV�WKLQJV�DFWXDOO\�VWDUW�WR�KDSSHQ��EXW�\RX·OO�WKDQN�\RXUVHOI �IRU
ILQGLQJ�WKH�FRXUDJH�WR�WUXVW�\RXU�KHDUW�DQG�H[SORUH�ZKDW�\RX�ILQG�IDVFLQDWLQJ��-R��D
EDQNHU�LQ�/RQGRQ��LV�D�IDEXORXV�H[DPSOH�RI �KRZ�VRPHWKLQJ�VPDOO�� OLNH�WDNLQJ�RQH
FODVV��FDQ�JURZ�LQWR�VRPHWKLQJ�UHPDUNDEOH�OLNH�D�ZKROH�QHZ�FDUHHU��7KLV�VWRU\�LV�DQ



XQEHOLHYDEOH�H[DPSOH�RI �KRZ�PRPHQWXP�EXLOGV�IURP�VRPHWKLQJ�VPDOO��&KHFN�WKLV
RXW�

-R�� D� EDQNHU� LQ� /RQGRQ�� LV� D� IDEXORXV� H[DPSOH� RI � KRZ� VRPHWKLQJ� VPDOO�� OLNH
WDNLQJ�RQH�FODVV��FDQ�JURZ�LQWR�VRPHWKLQJ�UHPDUNDEOH�OLNH�D�ZKROH�QHZ�FDUHHU��7KLV
VWRU\�LV�DQ�XQEHOLHYDEOH�H[DPSOH�RI �KRZ�PRPHQWXP�EXLOGV�IURP�VRPHWKLQJ�VPDOO�
&KHFN�WKLV�RXW�

$V� \RXU� H[SORUDWLRQ� SLFNV� XS�PRPHQWXP�� \RX·OO�PRYH� LQWR� WKH� QH[W� SKDVH³
DFWXDOO\� SXUVXLQJ� \RXU� SDVVLRQ� IXOO�WLPH�� $W� VRPH� SRLQW�� WKH� VLGH� EXVLQHVV� RI
SKRWRJUDSK\� ZLOO� EHFRPH� \RXU� UHDO� EXVLQHVV�� <RXU� SUHVHQWDWLRQ� WR� WKH� %DQN� RI
6FRWODQG�ZLOO�EHFRPH�D�IXOO�EORZQ�VSHDNLQJ�FDUHHU�

7KH�&RXUDJH�WR�&RPPLW



7KHUH·V� QR� PDJLF� IRUPXOD� IRU� ZKHQ� WR� SXOO� WKH� WULJJHU� DQG� WXUQ� D� SDVVLRQ
SURMHFW� LQWR�D�SDVVLRQ�GULYHQ�FDUHHU�RU�PDMRU� OLIH�FKDQJH�� ,W� UHTXLUHV�SODQQLQJ�DQG
VRPH� VORZ�� GHHS� WKLQNLQJ�� ,I � \RX� DUH� DQ\WKLQJ� OLNH� WKH� UHVW� RI � XV�� \RX·OO� WRUWXUH
\RXUVHOI �IRU�D�ZKLOH�XQWLO�\RX�FDQ·W�VWDQG�VWUDGGOLQJ�\RXU�SUHVHQW�OLIH�DQG�WKH�IXWXUH
RQH�

0LFKDO�KDG�D�PDMRU�SDVVLRQ� WKDW� VKH�ZDQWHG� WR� WXUQ� LQWR�D� FRPSDQ\�DQG�KDG
´EHHQ�ZDQWLQJ�WR�GR�LW�IRU�\HDUV�EXW�KDYH�MXVW�KHOG�EDFN�µ�6KH���������������SXVKHG
KHUVHOI �´WR�DQQRXQFH�WKH�VWDUW�RI �P\�QHZ�EXVLQHVV�µ�1RZ��VKH�KDV�D�UHDVRQ�WR�´QRW
KLW�WKDW�VQRR]H�EXWWRQµ�DQ\PRUH�

:H�DOO�GHVHUYH�WR�ZDNH�XS�VR�H[FLWHG�WKDW�ZH�QR�ORQJHU�ZDQW�WR�´KLW�WKDW�VQRR]H
EXWWRQ�µ�MXVW�OLNH�0LFKDO��,I �\RX�DUH�WKLQNLQJ�DERXW�PDNLQJ�WKH�OHDS�OLNH�KHU��PDNH
VXUH�WR�EH�LQWHQWLRQDO�DERXW�KRZ�\RX�DVN�\RXUVHOI �WKH�TXHVWLRQ�

<RX�QHHG�WR�DVN�\RXUVHOI �WKH�+HDUW�)LUVW�TXHVWLRQ�� $́P�,�UHDG\�WR�FRPPLW�WR�WKLV"µ
LQVWHDG�RI �WKH�)HHOLQJ�)LUVW�TXHVWLRQ��´'R�,� IHHO�UHDG\�WR�FRPPLW�WR�WKLV"µ�<RX·OO�QHYHU
IHHO�UHDG\��7KH�PRPHQW�\RX�DQVZHU�\HV�WR�WKH�TXHVWLRQ�´$P�,�UHDG\�WR�FRPPLW�WR�WKLV"µ
\RX·OO�QHHG�WR�XVH�WKH�5XOH�WR�JLYH�\RXUVHOI �WKDW�ILQDO�SXVK�

(YHQ�ZKHQ�\RX�DUH� UHDG\�� LW·V�QRW�JRLQJ� WR� IHHO� JRRG�ZKHQ�\RX�GR� LW�� -XVW� DVN
7RGG� LQ�$XVWUDOLD��7RGG�KDV�NQRZQ� IRU� D� ORQJ� WLPH�H[DFWO\�ZKDW�KH� LV�SDVVLRQDWH
DERXW��SK\VLFDO�HGXFDWLRQ��+H·V�DOZD\V�GUHDPHG�RI �WHDFKLQJ� LW�DQG�KDYLQJ�KLV�RZQ
SHUVRQDO�WUDLQLQJ�EXVLQHVV��$V�D�KLJK�VFKRROHU��7RGG�NQHZ�WKDW�KH�ZDQWHG�SXUVXH�D
GHJUHH�LQ�3K\VLFDO�(GXFDWLRQ��EXW�KLV�SDUHQWV�VDLG��´2K�QR��\RX�FDQ·W�GR�WKDW«µ�7KH\
SUHVVXUHG�KLP�WR�SXUVXH�D�´SURIHVVLRQDOµ�GHJUHH�LQVWHDG�



)RXU�\HDUV�ODWHU��7RGG�ZDV�D�VHQLRU�LQ�D�GXDO�PDMRU�SURJUDP�VSOLW�EHWZHHQ�/DZ
DQG�%XVLQHVV��+LV�KHDUW�ZDV�QHYHU�LQ�LW��$V�7RGG�GHVFULEHG�LQ�DQ�HPDLO��WKDW�´OLWWOH
YRLFHµ�ZDV�FRQVWDQWO\�LQ�WKH�EDFN�RI �KLV�KHDG�´VLOHQWO\µ�HFKRLQJ��:K\�GLG�KH�VWD\�LQ
WKDW� PDMRU"� 6LPSOH³KLV� IHHOLQJV�� 7KH� WKRXJKW� RI � GLVDSSRLQWLQJ� KLV� SDUHQWV
RYHUZKHOPHG�KLP��(YHU\�VLQJOH�GD\��KH�WKRXJKW�DERXW�ZLWKGUDZLQJ�DQG�JRLQJ�WR�D
GLIIHUHQW�FROOHJH�WR�VWXG\�3K\VLFDO�(GXFDWLRQ��EXW�KH�IHOW�SDUDO\]HG��:DONLQJ�LQWR�WKH
5HJLVWUDU·V�2IILFH� DQG� ILOOLQJ�RXW�SDSHUZRUN� LV� HDV\��)DFLQJ� WKH�GLVDSSRLQWPHQW�RI
\RXU�SDUHQWV�LV�VRXO�FUXVKLQJ�

)RU�DOPRVW�IRXU�\HDUV��7RGG�KDG�ZDQWHG�WR�ZLWKGUDZ��EXW�KH�GLGQ·W�NQRZ�KRZ�WR
IDFH�KLV�IHDUV�RU�KLV�SDUHQWV��7KH���6HFRQG5XOH�LV�KRZ�KH�ILQDOO\�GLG�LW��7RGG�ZDV
VLWWLQJ�LQ�D�/$:6�����/HFWXUH�RQ�$GYDQFHG�7D[DWLRQ�/DZ�ZKHQ�KH�UHDOL]HG�WKDW�KH
ZDV�´UHDG\�µ

$V�7RGG�SXW�LW�

´,�FDQ�DWWHVW�WR�\RX�WKH�GLVOLNH�,�KDG�IRU�VXFK�D�SURJUDP��,�ZDQWHG�WR�ZLWKGUDZ�IURP�WKH�PRPHQW�,�VWDUWHG��%XW�ZKDW�LV
SHUKDSV��PRVW�GLVWXUELQJ�DERXW�WKLV�HQWLUH�VLWXDWLRQ�LV�WKDW�,�KDG�OLWHUDOO\�DOORZHG�P\VHOI �WR�VWXG\�D�GHJUHH�XS�WR�WKH�ILQDO
\HDU�EHIRUH�,�GHFLGHG�,�ZDV�HQWLUHO\�DQG�FRPSOHWHO\�GRQH�ZLWK�KDWLQJ�P\�OLIH�µ

7RGG�FRXOG�VHH�WKH�IXWXUH�

´0\�SDUHQWV�ZRXOG�VHQG�PH�RII �WR�GR�P\�0DVWHUV�DQG�DORQJ�,�ZRXOG�JR��OLYLQJ�P\�OLIH«IRU�HYHU\RQH��EXW�PH�µ

+H� GHVFULEHG� WKH� LQVWLQFW� WR� DFW� DQG� WKH� ILYH� VHFRQG� GHFLVLRQ� WKDW� PDGH� LW
KDSSHQ�

´-XVW�VWDUW��,�QHHG�WR�ZLWKGUDZ��,�JDWKHUHG�XS�P\�ERRNV�DQG�VWRRG�XS�LQ�WKH�PLGGOH�RI �FODVV�DQG�OHIW�µ

+LV�ERG\�ZDV� VKDNLQJ��EXW�KH�ZDV�PRYLQJ³VWUDLJKW� WR� WKH�5HJLVWUDU·V�2IILFH�
ZKHUH� KH� XQHQUROOHG� IURP� WKH�8QLYHUVLW\��+H� WKHQ� JRW� LQ� WKH� FDU� DQG� GURYH� WZR
KRXUV� VRXWK�RI �%ULVEDQH� WR�7KH�4XHHQVODQG�8QLYHUVLW\�RI �7HFKQRORJ\��ZKHUH�KH
DSSOLHG�IRU�WKH�GHJUHH�RI �KLV�GUHDPV�



7KDW�IDWHIXO�7XHVGD\�PRUQLQJ�ZDV�WZR�\HDUV�DJR��7RGG�LV�QRZ����\HDUV�ROG�DQG
KDOIZD\�WKURXJK�KLV�WHDFKLQJ�GHJUHH�DQG�KDV�´QHYHU�KDG�WKLV�PXFK�IXQ�LQ�P\�OLIH�µ
+H�KDV�EHHQ�DFFHSWHG�LQWR�WKH�KRQRUV�(GXFDWLRQ�SURJUDP�IRU�QH[W�\HDU��$V�KH�SXWV
LW�

´,�KDYH�IRXQG�P\�SXUSRVH�����WKLV�LV�LQ�IDFW�H[DFWO\�ZKDW�,�ZDV�VXSSRVHG�WR�EH�GRLQJ�DOO�DORQJ�µ

$V�IRU�KLV�SDUHQWV��\HV�WKH\�ZHUH�GLVDSSRLQWHG�ZKHQ�KH�LQLWLDOO\�WROG�WKHP�WKDW
KH�GLGQ·W�ZDQW�WR�EH�D�ODZ\HU��EXW�WKH\�ZHUH�ZD\�PRUH�GLVDSSRLQWHG�E\�WKH�IDFW�WKDW
7RGG�KDG�EHHQ�VFDUHG��WR�WHOO�WKHP��DQG�XQKDSS\�IRU�VR�ORQJ�

+DYH�)DLWK

,�EHOLHYH�\RX�FDQ�PDNH�DQ\WKLQJ�KDSSHQ�DV�ORQJ�DV�\RX�OLVWHQ�WR�\RXU�KHDUW��GR
WKH�ZRUN��DQG�JLYH�XS�\RXU�WLPHOLQH��2QH�RI �P\�IDYRULWH�ERRNV�LV�WKH�LQWHUQDWLRQDO
EHVW�VHOOHU�7KH�$OFKHPLVW��,W·V�RQH�RI �WKH�EHVW�VHOOLQJ�ERRNV�RI �DOO�WLPH�DQG�KDV�EHHQ
WUDQVODWHG�LQWR����ODQJXDJHV��,·YH�UHFRPPHQGHG�LW�IRU�PRUH�WKDQ�D�GHFDGH��DQG�DV�,
ZDV� ZULWLQJ� WKLV� ERRN�� ,� ERXJKW� P\VHOI � D� QHZ� FRS\� WR� NHHS� PH� LQVSLUHG� DQG
UHPLQGHG�WKDW�WKH�´:KROH�XQLYHUVH�FRQVSLUHV�WR�KHOS�\RX�ZKHQ�\RX�IROORZ�\RXU�KHDUW�µ

:KHQ�,�FUDFNHG�RSHQ�WKH�WZHQW\�ILIWK�DQQLYHUVDU\�HGLWLRQ��,�ZDV�EORZQ�DZD\�E\
D�VWRU\�LQ�WKH�IRUZDUG�RI �WKH�ERRN��,�KDG�QR�LGHD�WKDW�ZKHQ�7KH�$OFKHPLVW�ZDV�ILUVW
SXEOLVKHG�LQ�%UD]LO��LW�IDLOHG��0LVHUDEO\�

´:KHQ�7KH�$OFKHPLVW�ZDV�ILUVW�SXEOLVKHG�WZHQW\�ILYH�\HDUV�DJR�LQ�P\�QDWLYH�%UD]LO��QR�RQH�QRWLFHG��$�ERRNVHOOHU�LQ�WKH
QRUWKHDVW�FRUQHU�RI �WKH�FRXQWU\�WROG�PH�WKDW�RQO\�RQH�SHUVRQ�SXUFKDVHG�D�FRS\�WKH�ILUVW�ZHHN�RI �LWV�UHOHDVH��,W�WRRN�DQRWKHU
VL[�PRQWKV�IRU�WKH�ERRNVHOOHU�WR�XQORDG�D�VHFRQG�FRS\³DQG�WKDW�ZDV�WR�WKH�VDPH�SHUVRQ�ZKR�ERXJKW�WKH�ILUVW��$QG�ZKR
NQRZV�KRZ�ORQJ�LW�WRRN�WR�VHOO�WKH�WKLUG�

%\�WKH�HQG�RI �WKH�\HDU��LW�ZDV�FOHDU�WR�HYHU\RQH�WKDW�7KH�$OFKHPLVW�ZDVQ·W�ZRUNLQJ��0\�RULJLQDO�SXEOLVKHU�GHFLGHG
WR�FXW�PH�ORRVH�DQG�FDQFHOOHG�RXU�FRQWUDFW��7KH\�ZLSHG�WKHLU�KDQGV�RI �WKH�SURMHFW�DQG�OHW�PH�WDNH�WKH�ERRN�ZLWK�PH��,�ZDV
IRUW\�RQH�DQG�GHVSHUDWH�

%XW�,�QHYHU�ORVW�IDLWK�LQ�WKH�ERRN�RU�HYHU�ZDYHUHG�LQ�P\�YLVLRQ��:K\"�%HFDXVH�LW�ZDV�PH�LQ�WKHUH��DOO�RI �PH��KHDUW
DQG� VRXO�� ,�ZDV� OLYLQJ�P\� RZQ�PHWDSKRU��$�PDQ� VHWV� RXW� RQ� D� MRXUQH\�� GUHDPLQJ� RI � D� EHDXWLIXO� RU�PDJLFDO� SODFH�� LQ



SXUVXLW� RI � VRPH�XQNQRZQ� WUHDVXUH��$W� WKH� HQG� RI � KLV� MRXUQH\�� WKH�PDQ� UHDOL]HV� WKH� WUHDVXUH�ZDV�ZLWK�KLP� WKH� HQWLUH
WLPH�µ

)RUW\�RQH�DQG�GHVSHUDWH"�,�JRW�FKLOOV�ZKHQ�,�UHDG�WKDW�OLQH��7KDW·V�KRZ�ROG�,�ZDV
ZKHQ� ,� GLVFRYHUHG� WKH���6HFRQG5XOH�� DQG� WKDW·V� H[DFWO\� KRZ� ,� IHOW��:KDW� ,� KDYH
FRPH� WR� UHDOL]H� LV� WKHUH� LV� QR� H[SLUDWLRQ� GDWH� RQ� GLVFRYHULQJ� DQG� H[SUHVVLQJ� WKH
SRZHU� RI � \RX�� $QG� DV� &RHOKR� ZURWH� LQ� WKH� IRUHZRUG�� LW� VWDUWV� ZLWK� D� EHOLHI � LQ
\RXUVHOI��DQG�WKDW�EHOLHI �LV�JURXQGHG�LQ�WKH�FRXUDJH�WR�SXVK�\RXUVHOI�

´,�ZDV�IROORZLQJ�P\�3HUVRQDO�/HJHQG��DQG�P\�WUHDVXUH�ZDV�P\�FDSDFLW\�WR�ZULWH��$QG�,�ZDQWHG�WR�VKDUH�WKLV�WUHDVXUH�ZLWK
WKH�ZRUOG��,�VWDUWHG�NQRFNLQJ�RQ�WKH�GRRUV�RI �RWKHU�SXEOLVKHUV��2QH�RSHQHG��DQG�WKH�SXEOLVKHU�RQ�WKH�RWKHU�VLGH�EHOLHYHG�LQ
PH�DQG�P\�ERRN�DQG�DJUHHG�WR�JLYH�7KH�$OFKHPLVW�D�VHFRQG�FKDQFH��6ORZO\��WKURXJK�ZRUG�RI �PRXWK��LW�ILQDOO\�VWDUWHG�WR
VHOO³WKUHH�WKRXVDQG��WKHQ�VL[�WKRXVDQG��WHQ�WKRXVDQG³ERRN�E\�ERRN��JUDGXDOO\�WKURXJKRXW�WKH�\HDU�µ

7KH� ERRN� EHFDPH� DQ� RUJDQLF� SKHQRPHQRQ� DQG� WKH� UHVW� LV� KLVWRU\�� ,W� LV
FRQVLGHUHG�RQH�RI �WKH�WHQ�EHVW�ERRNV�RI �WKH�WZHQWLHWK�FHQWXU\��:KHQ�LQWHUYLHZHUV
DVN�&RHOKR�ZKHWKHU�RU�QRW�KH�NQHZ�WKDW�LW�ZRXOG�EH�D�VXFFHVV��WKLV�LV�ZKDW�KH�KDG
WR�VD\�

´7KH�DQVZHU�LV�QR��,�KDG�QR�LGHD��+RZ�FRXOG�,"�:KHQ�,�VDW�GRZQ�WR�ZULWH�7KH�$OFKHPLVW��DOO�,�NQHZ�LV�WKDW�,�ZDQWHG�WR
ZULWH�DERXW�P\�VRXO��,�ZDQWHG�WR�ZULWH�DERXW�P\�TXHVW�WR�ILQG�P\�WUHDVXUH�µ

7KH�DQVZHUV� DUH� LQVLGH�RI �\RX� LI � \RX�KDYH� WKH�FRXUDJH� WR� OLVWHQ��<RX�DUH� OLNH
VRPH�RWKHU� SHRSOH� DQG� OLNH� QR� RWKHU� SHUVRQ��<RX� KDYH� VRPHWKLQJ� UHPDUNDEOH� WR
VKDUH�ZLWK�WKH�ZRUOG��,W�VWDUWV�ZLWK�OLVWHQLQJ�WR�ZKDW·V�LQVLGH�RI �\RX�DQG�HQGV�ZLWK
WKH�FRXUDJH�WR�JR�ZKHUH�LW�OHDGV�

)ROORZ�LW�



'RQÜW�WHOO�SHRSOH�\RXU�GUHDPV�

6KRZ�WKHP�
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KHUH�DUH�RQO\�WZR�ZRUGV�RI �DGYLFH�\RX�QHHG�WR�LPSURYH�DQ\�UHODWLRQVKLS�

6D\�,W

,� ZDV� VSHDNLQJ� DW� D� VDOHV� PHHWLQJ� IRU� D� UHWDLO� EURNHUDJH� ILUP� LQ� )ORULGD� DQG
DIWHUZDUG� D� WDOO� PDQ� QDPHG�'RQ� DSSURDFKHG�PH�� +H� ZDV� LQ� KLV� ODWH� ��V�� KDG� D
EHDUG�� DQG�ZDV�ZHDULQJ� D� VSRUW� FRDW�RYHU�KLV�PDGUDV� VKLUW��+H� VDLG�KH�ZDQWHG� WR
VKDUH�VRPHWKLQJ�ZLWK�PH�DERXW�´P\���6HFRQG�5XOH�µ

'RQ�KDG� ´KLV� RZQ�YHUVLRQ�RI � LW� WKDW� KDG� FKDQJHG�KLV� OLIH�µ�+H�KDG� ´PDGH� D
GHFLVLRQ�D�IHZ�\HDUV�DJR��WKDW�QRWKLQJ�LPSRUWDQW�ZRXOG�EH�OHIW�XQVDLG�µ

7KHQ� KH� VKDUHG� D� VWRU\� DERXW� KRZ�� DFWLQJ� RQ� LQVWLQFW�� KH� SXVKHG� KLPVHOI � WR
VKDUH� VRPHWKLQJ� ZLWK� KLV� GDXJKWHU� WKDW� KDG� FRPSOHWHO\� FKDQJHG� WKHLU� HQWLUH



UHODWLRQVKLS�� 2YHU� WKH� \HDUV� KLV� GDXJKWHU� $PEHU� DQG� KHU� KXVEDQG� KDG� WDNHQ� LQ

IDPLO\� PHPEHUV� ZKR� KDG� IDOOHQ� RQ� KDUG� WLPHV�� 7KH\� DOVR� YROXQWHHUHG� HYHU\
ZHHNHQG�LQ�WKHLU�FRPPXQLW\�DQG�KDG�FRPSOHWHG�VHYHUDO�VHUYLFH�WULSV�

'RQ�WROG�WKHP�WKDW�KH�DGPLUHG�WKHP��+H�DGPLUHG�KRZ�WKH\�OLYHG�WKHLU�OLYHV�DQG
WKH�H[DPSOH�WKDW�WKHLU�OLYHV�SURYLGHG�WKH�ZRUOG��+H�DGGHG�WKDW�KH�ZDV�VR�SURXG�RI
WKH�\RXQJ�ZRPDQ�$PEHU�KDG�EHFRPH��$QG�WKHQ�KH�WROG�PH�WKLV��´5LJKW�EHIRUH�,
ZDV� DERXW� WR� VD\� LW�� ,�ZDV� VR� DIUDLG�� ,PDJLQH� WKDW�� ,�ZDV� DIUDLG� WR� VD\� VRPHWKLQJ
EHFDXVH�,�ZDV�DIUDLG�WR�JHW�HPRWLRQDO�µ

+H�VDLG�WKDW�DIWHU�WKDW�FRQYHUVDWLRQ��KLV�UHODWLRQVKLS�ZLWK�KLV�GDXJKWHU�ZDV�QHYHU
WKH� VDPH� DJDLQ�� 7KH\� DUH� QRZ� FORVHU� WKDQ� KH� HYHU� LPDJLQHG� DQG� WKH� H[SHULHQFH
LQVSLUHG�KLP�WR�OLYH�E\�WKLV�UXOH��/HDYH�QRWKLQJ�LPSRUWDQW�XQVDLG�

,QWLPDF\�WDNHV�FRXUDJH��5LVNLQJ�JHWWLQJ�HPRWLRQDO�RU�XSVHWWLQJ�VRPHRQH�VR�WKDW
\RX�FDQ�H[SUHVV�\RXUVHOI �LV�VFDU\��EXW�WKH�UHVXOW�LV�PDJLFDO��,�H[SHULHQFHG�WKDW�VDPH
PDJLF� LQ� D� VLPSOH� FRQYHUVDWLRQ�ZLWK�P\� IDWKHU� ODVW� IDOO�� ,� ZDV� RQ�P\�ZD\� WR� WKH
DLUSRUW�KDYLQJ�MXVW�ILQLVKHG�D�VSHDNLQJ�HQJDJHPHQW�LQ�0LDPL�DQG�,�VDZ�D�WH[W�IURP
P\�GDG��´&DOO�PH�DV�VRRQ�DV�\RX�FDQ�µ

7KDW·V�RGG��,�WKRXJKW�WR�P\VHOI��,�FDOOHG�WKH�KRXVH��DQG�P\�PRP�SLFNHG�XS�WKH
SKRQH�

´+L�0RP��,�MXVW�JRW�D�WH[W�IURP�'DG�DVNLQJ�PH�WR�FDOO��,V�HYHU\WKLQJ�RND\"µ

´<RX�VKRXOG�WDON�WR�KLP��OHW�PH�JHW�KLP�IRU�\RX«µ

6KH�VHW�WKH�SKRQH�GRZQ��DV�,�WULHG�WR�FDWFK�KHU

´:DLW��0RP��:KDW·V�JRLQJ�RQ"µ

,� FRXOG� KHDU� WKH� NLWFKHQ� GRRU� FUHDN� DV� VKH� RSHQHG� LW� DQG� \HOOHG� IRU�P\� GDG�
´%2%��0HO·V�RQ�WKH�SKRQH�µ

,�KDG�QR�LGHD�ZKDW�ZDV�JRLQJ�RQ��$W�ILUVW��,�WKRXJKW�WKDW�,�ZDV�LQ�WURXEOH��,�VDW
LQ�WKH�EDFN�RI �WKDW�FDE�IHHOLQJ� OLNH�D����\HDU�ROG�ZKR�ZDV�DERXW�WR�JHW�JURXQGHG�



,VQ·W� LW� DPD]LQJ� KRZ� TXLFNO\� \RXU�PLQG� FDQ� WDNH� \RX� GRZQ� WKH� UDEELW� KROH� WKDW
VRPHWKLQJ�LV�ZURQJ"

8QFHUWDLQW\� KDG� WULJJHUHG� P\� KDELW� RI � ZRUU\LQJ� DQG� QRZ� ,� ZDV� LQVLGH� WKH
PHQWDO� ´:KDW�LI �/RRSµ��'LG� JUDQGPD� GLH"�'LG� ,� GR� VRPHWKLQJ�ZURQJ"� ,V� KH� LQ� ILQDQFLDO
WURXEOH"�,W�PXVW�EH�PH��ZKDW�GLG�,�GR"

'LG�\RX�FDWFK�ZKDW�KDSSHQHG"�7KH�XQFHUWDLQW\�WULJJHUHG�P\�KDELW�RI �ZRUU\LQJ�
,Q� OHVV� WKDQ�ILYH�VHFRQGV��,�KDG�FRQYLQFHG�P\VHOI � WKDW�P\�JUDQGPRWKHU�KDG�GLHG�
WKDW�,�KDG�GRQH�VRPHWKLQJ�VHYHUHO\�ZURQJ��WKDW�P\�IDWKHU�ZDV�GHHSO\�GLVDSSRLQWHG
LQ�PH��RU�WKDW�,�ZDV�DERXW�WR�JHW�LQ�PDMRU�WURXEOH�

,�KHDUG�WKH�EDFN�GRRU�RSHQ�DQG�KLP�ZDONLQJ�WRZDUG�WKH�NLWFKHQ��+H�SLFNHG�XS
WKH�SKRQH�DQG�ZDV�DV�QRQFKDODQW�DV�FRXOG�EH��´+H\�0HO��WKDQNV�IRU�FDOOLQJ��ZKHUH�DUH�\RX
ULJKW�QRZ"µ

,�ZDV�IUHDNLQJ�RXW�RQ�WKH�RWKHU�HQG�RI �WKH�OLQH�

´,·P�LQ�0LDPL�RQ�P\�ZD\�WR�WKH�DLUSRUW��\RXU�WH[W�VFDUHG�PH�WR�GHDWK��GLG�,�GR�VRPHWKLQJ
ZURQJ"µ

+H�FKXFNOHG�DQG�VDLG��´1R��LW·V�QRW�DERXW�\RX��0HO��,W·V�DERXW�PH��,�GLGQ·W�ZDQW�WR�WHOO
\RX�DQG�\RXU�EURWKHU�XQWLO�,�ZDV�VXUH�µ

,�DOPRVW�GURSSHG�WKH�SKRQH�� $́UH�\RX�JRQQD�GLH"�2K�P\�JRG��\RX�KDYH�FDQFHU�µ

+H� LQWHUUXSWHG��´:LOO� \RX� OHW�PH� WDON«,�GRQ·W�KDYH� FDQFHU�� ,�KDYH�DQ�DQHXULVP�DQG� ,
QHHG�RSHQ�EUDLQ�VXUJHU\�WR�UHPRYH�LW�EHIRUH�LW�NLOOV�PH�µ

+H� ZHQW� RQ� WR� H[SODLQ� WKH� ZKROH� VWRU\�� +H� KDG� KDG� D� ERXW� RI � YHUWLJR� DQG
FROODSVHG� ZKLOH� KH� ZDV� SOD\LQJ� D� URXQG� RI � JROI�� 7KDW� OHDG� WR� DQ� 05,�� ZKLFK
UHYHDOHG�WKLV�DQHXULVP��7KH\�IRXQG�LW�E\�PLVWDNH��+H�ZDV�KDYLQJ�VXUJHU\�DW�WKH�HQG
RI �WKH�ZHHN�DW�WKH�8QLYHUVLW\�RI �0LFKLJDQ�

,� VDW� IUR]HQ�RQ� WKH�RWKHU� VLGH�RI � WKH�SKRQH��0\� IDWKHU�LQ�ODZ�KDG�GLHG� IURP
HVRSKDJHDO�FDQFHU��:LWKLQ�VHFRQGV�RI �KHDULQJ�P\�GDG·V�VWRU\��,�LPPHGLDWHO\�WKRXJKW



DERXW�WKH�GD\�RI �P\�IDWKHU�LQ�ODZ·V�VXUJHU\��,W�ZDV�MXVW�D�PRPHQW��7KH�QXUVHV�ZHUH
ZKHHOLQJ� KLP� RII � WR� VXUJHU\� DW�0HPRULDO� 6ORDQ�.HWWHULQJ� LQ�0DQKDWWDQ� DQG� MXVW
EHIRUH�WKH\�SXVKHG�KLP�WKURXJK�WKH�GRXEOH�GRRUV��KH�ORRNHG�EDFN�DW�DOO�RI �XV�

+H� VPLOHG� DQG� JDYH� XV� D� OLWWOH� ZDYH�� :H� DOO� VPLOHG� DQG� ZDYHG� EDFN�� DQG� ,
UHPHPEHU� JLYLQJ�KLP� D� ´WKXPEV�XS�µ� ,� UHPHPEHU� IHHOLQJ� D�SDQJ�RI � IHDU� ULJKW� DW
WKDW�PRPHQW��7KHQ� KH� GLVDSSHDUHG� WKURXJK� WKH� VZLQJLQJ� GRRUV��:H� KDG� QR� LGHD
WKDW�KLV�VXUJHU\�ZDV�DERXW�WR�JR�KRUULEO\�ZURQJ�DQG�WKDW�WKH�FRPSOLFDWLRQV�ZRXOG
HYHQWXDOO\�NLOO�KLP�

,�VQDSSHG�EDFN�LQWR�WKH�SUHVHQW�PRPHQW��LQ�WKH�EDFN�RI �WKH�FDE�DQG�OLVWHQHG�WR
P\�GDG�� ,�SLFWXUHG�P\� IDWKHU�ZDYLQJ�JRRGE\H� IURP�D�KRVSLWDO�KDOOZD\�� DQG� ,�ZDV
DIUDLG��,�GRQ·W�NQRZ�ZK\��EXW�,�UHDOO\�ZDQWHG�WR�NQRZ�LI �P\�GDG�ZDV�VFDUHG�WRR��,
KDG�DQ�LQVWLQFW�WR�DVN�KLP�DQG�LPPHGLDWHO\�KHVLWDWHG��,�VWDUWHG�WKLQN�

´'RQ·W�DVN�WKDW��LW·OO�XSVHW�KLP��2I �FRXUVH�KH·V�VFDUHG��\RX�PRURQ��.HHS�LW�OLJKW�DQG�SRVLWLYH�
'RQ·W� VWUHVV� KLP� RXW�� WKDW� DQHXU\VP� FRXOG� H[SORGH�µ� 7KDW� ZDV� WKH� SXVK�PRPHQW��/HDYH
QRWKLQJ�LPSRUWDQW�XQVDLG�

���������������
´'DG��DUH�\RX�VFDUHG"µ

7KHUH�ZDV�VLOHQFH�RQ�WKH�RWKHU�HQG��$QG�,�VWDUWHG�WR�UHJUHW�DVNLQJ�WKH�TXHVWLRQ�
,�ZDV�QRW�H[SHFWLQJ�WR�KHDU�ZKDW�KH�VDLG�QH[W�

´,·P�QRW�VFDUHG��,�DP�QHUYRXV��EXW�,�UHDOO\�WUXVW�P\�VXUJHRQ��<RX�NQRZ��0HO��,�DFWXDOO\�IHHO
NLQG�RI �OXFN\�µ

´/XFN\"µ�7KDW·V�QRW�ZKDW�,�H[SHFWHG�WR�KHDU�

´<HV��,�KDYH�DQ�RSSRUWXQLW\�WR�WU\�DQG�IL[�WKLV�WKLQJ�EHIRUH�LW�NLOOV�PH��$QG�DW�WKH�HQG�RI �WKH
GD\� LI � VRPHWKLQJ� KDSSHQV� ,� KDYH� QR� UHJUHWV��:DWFKLQJ�P\�PRP� WDNH� FDUH� RI �P\�GDG�DIWHU� KLV



VWURNH�RU�ZDWFKLQJ�6XVLH�GLH�RI �$/6�ZDV�KRUULEOH��4XDOLW\�RI �OLIH�LV�YHU\�LPSRUWDQW�WR�PH��$QG
WKH�TXDOLW\�RI �P\�OLIH�KDV�EHHQ�PRUH�WKDQ�,�FRXOG�KDYH�HYHU�ZLVKHG�IRU��$V�D�NLG�,�DOZD\V�ZDQWHG
WR�EH�D�GRFWRU��DQG�,�EHFDPH�RQH��<RXU�PRP�DQG�,�KDYH�KDG�D�ZRQGHUIXO� OLIH� WRJHWKHU��<RX�DQG
\RXU�EURWKHU�WXUQHG�RXW��,·YH�EDVLFDOO\�GRQH�H[DFWO\�ZKDW�,�ZDQWHG�WR�GR�ZLWK�P\�OLIH��$QG�WKDW·V
DOO�\RX�FDQ�HYHU�DVN�IRU«WKDW�DQG�PRUH�WLPH�WR�HQMR\�LW�µ

,W�ZDV�RQH�RI �WKH�PRVW�EHDXWLIXO�PRPHQWV�,�KDYH�HYHU�VKDUHG�ZLWK�P\�GDG�DQG
ZLWKRXW�WKH���6HFRQG5XOH��,�ZRXOGQ·W�KDYH�IRXQG�P\�FRXUDJH�WR�DVN�WKH�TXHVWLRQ��,
MXVW�VDW�WKHUH�LQ�WKH�EDFN�RI �WKDW�FDE�DQG�WRRN�LW�DOO�LQ��$QG�WKHQ�KH�DGGHG�WKLV�

$́FWXDOO\��WKHUH�LV�RQH�WKLQJ�,�ZDQW�WR�GR�µ�KH�VDLG��´,·G�OLNH�WR�VHH�$IULFD��$QG�LI �,�PDNH
LW�WR�����,�ZDQW�WR�MXPS�RXW�RI �SODQH�OLNH�*HRUJH�+��%XVK�GLG�RQ�KLV���WK�ELUWKGD\�µ

,�ODXJKHG��´<RX�ZLOO�GDG��\RX�ZLOO�µ

7KDW�FRQYHUVDWLRQ�ZLWK�P\�GDG�UHPLQGHG�PH�RI �VRPHWKLQJ�LPSRUWDQW��:DLWLQJ
IRU�WKH�ULJKW�WLPH�WR�JHW�UHDO�LQ�\RXU�UHODWLRQVKLSV�LV�D�IRRO·V�HUUDQG��7KHUH�LV�QR�ULJKW
WLPH�WR�KDYH�WKH�FRQYHUVDWLRQ��DVN�WKH�KDUG�TXHVWLRQV��VD\�´,�ORYH�\RX�µ�RU�WDNH�WKH
WLPH�WR�WUXO\�OLVWHQ��7KHUH�LV�RQO\�ULJKW�QRZ�

6RPHWLPHV� LW·V� QRW�PHUHO\� D� KDUG� TXHVWLRQ� WKDW� \RX� QHHG� WR� DVN�� ,W·V� DFWXDOO\
HQGLQJ� WKH� VLOHQFH� EHWZHHQ� \RX�� ,W� KDG� EHHQ� ´\HDUV� VLQFHµ� &RUWQH\� OHW� KHU
UHODWLRQVKLS� JR�ZLWK� KHU� IDWKHU�� EXW� VKH� KDG� EHHQ�ZDQWLQJ� WR�PDNH� DPHQGV�� 6KH
GLGQ·W�´SDVV�RXW�RU�RYHU�WKLQN�LW�µ�OLNH�VKH�ZRXOG�KDYH�LQ�WKH�SDVW��,QVWHDG��VKH�XVHG
WKH���6HFRQG5XOH�WR�WUXVW�KHU�LQVWLQFW�DQG�MXVW�SLFN�XS�WKH�SKRQH�DQG�FDOO�KHU�GDG�
6KH�MXVW�´VDLG�RXW�ORXG���������������DQG�MXVW�KLW�FDOO�DQG�GLG�LW�µ

,W�RQO\�WDNHV�ILYH�VHFRQGV�WR�FKDQJH�\RXU�OLIH�



+LGLQJ�LV�ZKDW�0LNH�ZDV�GRLQJ�LQ�KLV�PDUULDJH��XQWLO�KH�IRXQG�WKH�FRXUDJH�WR���
�����������WR�EH�´PRUH�KRQHVW�ZLWKµ�KLPVHOI�

´,�DP�WDONLQJ�WR�P\�ZLIH�DJDLQ�DERXW�VXEMHFWV�,�ZRXOG�KDYH�UDWKHU�MXVW�EHHQ�LJQRUHG��QRW�OLNH�WKH\�ZHUH�JRLQJ�DZD\�EHFDXVH
P\�KHDG�ZDV�LQ�WKH�VDQG�RU�DQ\WKLQJ���$QG�,�DP�EHLQJ�PRUH�KRQHVW�ZLWK�P\VHOI��$QG�PRVW�RI �DOO�,�OLNH�WKDW��,�PD\�QRW
EH�SHUIHFW��EXW�,�DP�ZRUWK\��,·P�VXUSULVHG�E\�MXVW�KRZ�GDPQ�JRRG�WKDW�IHHOV�²�WR�EH�ZRUWK\�µ

³0LNH

0LNH� MXVW� VKDUHG� D� YHU\� SRZHUIXO� VHFUHW�� 7R� IHHO�ZRUWK\�� \RX�PXVW� ILUVW�PDNH
\RXU� RZQ� LQVWLQFWV� ZRUWK\� RI � \RXU� DWWHQWLRQ� DQG� \RXU� HIIRUW�� $QG� $QWKRQ\� ZDV
VXUSULVHG� WKDW� ´VRPHWKLQJ� VR� VLPSOHµ� DV� KDYLQJ� WKH� FRXUDJH� WR� ´OHDQ� LQWR�ZKDW� ,
QRUPDOO\� VK\� DZD\� IURPµ� FRXOG� FUHDWH� VXFK� ´HQRUPRXV� FKDQJHµ� LQ� KLV�PDUULDJH�
KHOSLQJ�KLP�WR�EH�´FORVHU�WR�P\�ZLIHµ�DQG�JHW�KLV�QHHGV�PHW�

´7KDW�VRPHWKLQJ�VR�VLPSOH�FRXOG�FUHDWH�VXFK�HQRUPRXV�FKDQJH��7KDW�ZDV�VXUSULVLQJ��,�XVHG�WR�H[SHFW�SHRSOH�WR�NQRZ�P\
QHHGV� DQG�ZRXOG� KDUERU� UHVHQWPHQW�ZKHQ�P\�QHHGV�ZHUH� QRW�PHW��PRVWO\�ZLWK�P\�ZLIH�� ,� WKRXJKW� DOO�ZLYHV� FRXOG� UHDG
PLQGV��LPDJLQH�P\�VXUSULVH�

%\�XVLQJ�WKH�5XOH�WR�VLPSO\�OHDQ�LQWR�ZKDW�,�QRUPDOO\�ZRXOG�VK\�DZD\�IURP�,·P�PDNLQJ�JUHDW�VWULGHV�LQ�D�IHZ�DUHDV
RI �P\�OLIH��,·P�VPLOLQJ�DV�,�W\SH�WKLV��,·P�FORVHU�WR�P\�ZLIH�DQG�P\�QHHGV�DUH�VWDUWLQJ�WR�EH�PHW��,�KDG�QR�LGHD�WKDW�P\
VLOHQFH�ZDV�WKH�SUREOHP�µ

³$QWKRQ\

$V�$QWKRQ\�VDLG�KH�´KDG�QR�LGHD�WKDW�P\�VLOHQFH�ZDV�WKH�SUREOHP�µ�6LOHQFH�LV
DOZD\V�WKH�SUREOHP��'HFLGLQJ�QRW�WR�VD\�ZKDW�\RX�IHHO�FUHDWHV�ZKDW�UHVHDUFKHUV�FDOO
´FRJQLWLYH�GLVVRQDQFHµ�EHWZHHQ�ZKDW�\RX�WUXO\�EHOLHYH��LQ�\RXU�KHDUW��DQG�ZKDW�\RX
DFWXDOO\�GR�LQ�WKH�PRPHQW��7KRVH�SUREOHPV�EXLOG�XS�DQG��RYHU�WLPH��WKH\�FDQ�EUHDN
\RXU�UHODWLRQVKLS�

7KDW·V� ZKDW� KDSSHQHG� WR� (VWHOOH� GXULQJ� ZKDW� VKH� GHVFULEHG� DV� ´DQ� RUGLQDU\
PRPHQW� LQ� WLPH�µ� $� VHHPLQJO\� VWXSLG� DUJXPHQW� ZLWK� KHU� KXVEDQG� ´FUDFNHG� D
EUDQFK� LQ� D� VLOHQW�ZRRGVµ� DQG� KHU� UHVSRQVH�ZDV� LPPHGLDWH³´,� DVNHG� KLP� IRU� D
GLYRUFH�µ�+HUH·V�KRZ�VKH�GHVFULEHG�LW�



´0\�PLQG�ZDV�VXGGHQO\�FU\VWDO�FOHDU�DQG�,�XVHG�WKH���6HFRQG5XOH�WR�VD\�LW��,W�ZDV�QRZ�P\�FKRLFH�WR�GR�LW��RU�DOORZ�P\
EUDLQ� WR� ´SXOO� WKH� HPHUJHQF\� EUDNH�µ� ,� FKRVH� LQ� WKDW�PRPHQW�� WR� DFW�� ,� DVNHG� IRU� D� GLYRUFH�� ,Q� UHWURVSHFW� WKDW� GHFLVLRQ
FDWDSXOWHG�P\�OLIH�LQ�WKH�GLUHFWLRQ�,�NQHZ�,�ZDQWHG�WR�JR��EXW�DOZD\V�KHOG�P\VHOI �EDFN�IURP�

7KLV�LV�QRW�WR�VD\�LW�ZDV�HDV\��,W�DEVROXWHO\�KDV�QRW�EHHQ�HDV\��EXW�,�KDYH�QHYHU�IRU�RQH�VHFRQG�GRXEWHG�P\�GHFLVLRQ��,Q
WKDW�SXUH�PRPHQW�RI �DFWLRQ��RI �WUXO\�FKRRVLQJ�WR�DFW�RQ�ZKDW�,�NQHZ�ZDV�ULJKW�DQG�DXWKHQWLFDOO\�PH��,�KDYH�IRXQG�P\VHOI�
7KHUH�KDYH�EHHQ�GDUN�DQG�VRPHWLPHV�ORQHO\�PRPHQWV��EXW�ZKDW�VXUSULVHV�PH�LV�WKDW�LQ�WKRVH�PRPHQWV�,�QHYHU�UHJUHW�P\
FKRLFH�WR�GLYRUFH�

:H�DOO� KDYH�PRPHQWV� WKURXJKRXW� RXU� GD\� WR� DFW� RU� WR� FKRRVH��:H� VRPHWLPHV� KROG� RXUVHOYHV� EDFN��ZH� FKRRVH� WR� EH
FDXWLRXV�DQG�QRW�DFW�DQG�WR�QRW�ULVN��,�FKRRVH�WR�DFW��$QG�LW� LV� LQ�WKHVH�PRPHQWV�WKDW�,� IHHO�PRVW�DOLYH��KDYH� IRXQG�P\
VRXOPDWH�DQG�PRUH�LPSRUWDQWO\�P\�WUXH�VHOI�µ

³(VWHOOH

,� VDLG� IURP�WKH�EHJLQQLQJ� WKDW� WKH�5XOH�ZDV�VLPSOH�� ,�QHYHU� VDLG� LW�´VD\LQJ� LWµ
ZRXOG�EH� HDV\��7KH� WUXWK� LV� WKH� VKRUWHVW�GLVWDQFH�EHWZHHQ� WZR�SHRSOH� DQG� LW�PD\
YHU\� ZHOO� VDYH� \RXU� UHODWLRQVKLS�� 6LOHQFH� FUHDWHV� GLVWDQFH�� 7UXWK� FUHDWHV� UHDO
FRQQHFWLRQ��DV�1DWDVKD�GLVFRYHUHG�

1DWDVKD� ZDV� ´RYHUZKHOPHG� ZLWK� OLIHµ� DIWHU� KHU� PRWKHU� GLHG� VXGGHQO\�� +HU
RSWLPLVP�´HYDSRUDWHGµ�DQG�VKH�FRXOG�´RQO\�VHH�PRUH�QHJDWLYHVµ�LQ�WKH�IXWXUH��6KH
ZDV�ZRUULHG�DERXW�KHU�UHODWLRQVKLS�ZLWK�KHU�ER\IULHQG�DQG�XVHG�WKH�5XOH�WR���������
�����WR�´VSHDN�IURP�WKH�KHDUWµ�DERXW�KRZ�VKH�IHOW��IRU�UHDO³WKDW�WKHLU�UHODWLRQVKLS
´ZDV�XQVXVWDLQDEOH�µ�6KH�VSRNH�KRZ�VKH�UHDOO\�IHOW�DQG�WKH�RXWFRPH�ZDV�DPD]LQJ�
,QVWHDG�RI �EORZLQJ�XS�WKH�UHODWLRQVKLS��WKH�WUXWK�EURXJKW�WKHP�FORVHU��7KH\·UH�QRZ
HQJDJHG�



:H� RIWHQ� IDLO� WR� DSSUHFLDWH� WKH� SURIRXQG� SRZHU� KHOG� LQVLGH� WKH� VPDOOHVW
PRPHQWV�RI �RXU�UHODWLRQVKLSV�DV�RXU�GD\V�UDFH�E\��,�UHFHQWO\�KDG�VRPHWKLQJ�KDSSHQ
WKDW�UHPLQGHG�PH�RI � WKH� LPSRUWDQFH�RI �VORZLQJ�GRZQ��EHLQJ�SUHVHQW��´VD\LQJ� LW�µ
DQG�WXQLQJ�LQWR�\RXU�KHDUW�ZKHQ�LW�VSHDNV�WR�\RX�

$�PDQ�VHQW�PH�D�)DFHERRN�PHVVDJH�DIWHU�KHDULQJ�PH�VSHDN��DQG�DVNHG�PH�WR
FKHFN�RXW�D�PHPRULDO�SDJH�IRU�D�IDPLO\�IULHQG�QDPHG�-RVK�:RRGUXII��+H�IHOW�WKDW
-RVK�ZDV�WKH�HSLWRPH�RI �D�SHUVRQ�ZKR�OLYHG�KLV�OLIH�WR�WKH�IXOOHVW��DQG�HPERGLHG�WKH
��6HFRQG5XOH�

2Q�DQ� LQVWLQFW�� ,� FOLFNHG�RQ� WKH� OLQN� WR� WKH�PHPRULDO�SDJH�RQ�)DFHERRN��7KH
ILUVW� WKLQJ� ,� VDZ�ZDV� D� SRVW� IURP� D�ZRPDQ� QDPHG�0DU\�� ,W�ZDV� D� EHDXWLIXO� SRVW
DERXW� WKH� LQWLPDF\� DQG� FRQQHFWHGQHVV� ZH� DOO� ZDQW� LQ� OLIH� DQG� KRZ�ZH� SXOO� EDFN
IURP�LW�IRU�WKH�VLOOLHVW�UHDVRQV��$�ZHHN�EHIRUH�-RVK�ZDV�NLOOHG�E\�D�KLW�DQG�UXQ�GULYHU
LQ�1HZ�2UOHDQV��0DU\�KDG�VHHQ�KLP�LQ�WKH�JURFHU\�VWRUH�EXW�´GLGQ·W�VD\�DQ\WKLQJ�WR
KLP�µ�,·OO�OHW�KHU�WHOO�\RX�WKH�VWRU\�



0DU\·V�SRVW�LV�DQ�LQFUHGLEOH�UHPLQGHU�IRU�DOO�RI �XV��6RPHWLPHV�WKHUH�LV�QR�QH[W
WLPH��:KHQ�\RXU�KHDUW�VSHDNV³VD\�LW��,�UHDFKHG�RXW�WR�-RVK·V�PRP��&DUHQ��DQG�VKH
VKDUHG�D�VWRU\�DERXW�-RVK�ZLWK�PH�

´-RVK�ZDV�QRW�DIUDLG�RI �RWKHU�SHRSOH·V�HPRWLRQV��:KHQ�KH�ZDV�D�WHHQDJHU��P\�PRWKHU�ZDV�GLDJQRVHG�ZLWK�FDQFHU��,�NQHZ�ZH
ZHUH�ORVLQJ�KHU��2QH�GD\��,�VDW�LQ�WKH�IDPLO\�URRP�E\�P\VHOI �WR�WKLQN�DQG�WR�FU\��-RVK�FDPH�LQ�DQG�DVNHG�PH�ZKDW�ZDV
ZURQJ��DQG�WKHQ�´H\H�ORFNHGµ�PH��+H�GLGQ·W�ORRN�DZD\�RU�ILGJHW��+H�MXVW�VDW�WKHUH�DQG�OLVWHQHG��)URP�WKDW�GD\�ZH�VWDUWHG
PRYLQJ�IURP�MXVW�D�PRWKHU�VRQ�WR�D�IULHQG�IULHQG�UHODWLRQVKLS�EHFDXVH�KH�WRRN�WKH�WLPH�WR�OLVWHQ�WR�PH�DV�D�KXPDQ�EHLQJ�µ

,·P�VDG�WKDW�,�QHYHU�JRW�WKH�FKDQFH�WR�PHHW�-RVK��+H�VRXQGHG�OLNH�DQ�DPD]LQJ
PDQ��$V�&DUHQ�GHVFULEHG�KLP��´-RVK�ZDV�WKH�HSLWRPH�RI �GRLQJ��+H�WRRN�KLV�LQWHQWLRQV�DQG



DFWHG�RQ�WKHP��$IWHU�KLV�GHDWK��ZH�VDLG�WKDW�KH�OLYHG�OLIH�ZLWKRXW�KHVLWDWLRQ�µ

6KH�FORVHG�KHU�HPDLO�WR�PH�E\�DWWDFKLQJ�D�WH[W�WKDW�-RVK�KDG�VHQW�WR�KHU�DQG�KHU
KXVEDQG�RQ�1HZ�<HDU·V�(YH��MXVW�KRXUV�EHIRUH�KH�ZDV�NLOOHG��$V�&DUHQ�SXW�LW��´+H
WKRXJKW�LW��KH�VHQW�LW��:H�ZLOO�WUHDVXUH�LW�IRU�WKH�UHVW�RI �RXU�OLYHV�µ





/HDYH�QRWKLQJ�LPSRUWDQW�XQVDLG�

��������������JR�DKHDG�DQG�VD\�LW�



$OO�RXU�GUHDPV�FDQ�FRPH�WUXH�LI
ZH�KDYH�WKH�FRXUDJH�WR�SXUVXH
WKHP�

��:DOW�'LVQH\
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RGD\��VRPHWKLQJ�LQFUHGLEOH�LV�JRLQJ�WR�KDSSHQ�

$�ZRPDQ�ZLOO�TXLW�KHU� MRE�EHFDXVH�VKH� WUXO\�KDWHV� LW��6KH� LV� VFDUHG��EXW
VKH·OO�GR�LW�DQ\ZD\��$�PDQ�ZLOO�FDOO�RII �KLV�ZHGGLQJ��NQRZLQJ�KH·OO�EH�KDWHG�IRU�LW��$
���\HDU�ROG�YHWHULQDULDQ�ZLOO�VWDUW�KHU�ILUVW�EXVLQHVV��DQ�DSS�GHYHORSHU�ZLOO�ODXQFK�KHU
ILUVW�SURGXFW��DQG�D����\HDU�ROG�ZLOO�VWDUW�ZULWLQJ�KLV�ILUVW�FRRNERRN�

$�EDQNHU�ZLOO�DSSO\�IRU�DQ�H[HFXWLYH�UROH�WKDW�VKH·V�DOZD\V�ZDQWHG��6KH�GRHVQ·W
IHHO������TXDOLILHG�EXW� WKDW·V�QRW�JRLQJ� WR�VWRS�KHU� IURP�WKURZLQJ�KHU�KDW� LQ� WKH
ULQJ��$QG�D�PDQ�LQ�D�EDU�ZLOO�OHDYH�WKH�VDIHW\�RI �KLV�IULHQGV�WR�ZDON�DFURVV�WKH�URRP
WR�DSSURDFK�DQ�DWWUDFWLYH�ZRPDQ��,QLWLDOO\��KH·OO�IHHO�OLNH�KH·V�G\LQJ�LQVLGH��EXW�LW�ZLOO
WXUQ�RXW�ZD\�EHWWHU�WKDQ�KH�DQWLFLSDWHG�

7KH\�NQRZ�WKH\�PLJKW�IDLO�RU�IDOO�IODW�RQ�WKHLU�IDFHV��EXW�WKH\�GR�LW�DQ\ZD\��7KH\
SXVK� WKHPVHOYHV� IRUZDUG�GHVSLWH� WKH� IHHOLQJV� WKDW� VFUHDP�´12�µ�7KH\� IHHO� DIUDLG
EXW�WKH\�VWLOO�PRYH�



7KH�TXHVWLRQ�LV��ZK\"�7KH�DQVZHU�LV�VLPSOH��WKH\�NQRZ�WKH�VHFUHW�WR�JUHDWQHVV�
:KHQ� \RXU� KHDUW� VSHDNV�� KRQRU� LW�� ��� ��� ��� ��� ��� DQG�PRYH��7KH\� DOVR� NQRZ� WKH
DOWHUQDWLYH�DQG�WKDW�LW�LV�WHUULI\LQJ��PLVVLQJ�RXW�RQ�DOO�WKDW�\RX�DUH�PHDQW�WR�EHFRPH�
/LYLQJ�RQ�DXWRSLORW�DQG�VZLPPLQJ�ULJKW�SDVW�DOO�WKH�PDJLF��RSSRUWXQLW\��DQG�MR\�WKDW
\RXU� OLIH� KDV� WR� RIIHU�� $QG� WKH� JUHDWHVW� ULVN� RI � DOO"�'\LQJ� EHIRUH� \RX·YH� DFWXDOO\
SXVKHG�\RXUVHOI �WR�OLYH�

'DQ� LQ� &DOLIRUQLD� LV� QRW� JRLQJ� WR� OHW� WKDW� KDSSHQ�� +H·V� MXVW� UHJLVWHUHG� IRU
VXPPHU� FODVVHV� LQ� ILQDQFH��7KH� LGHD� RI � EHLQJ� D����\HDUROGIUHVKPDQ� LV� GDXQWLQJ�
EXW�KH�GRHV�LW�DQ\ZD\��EHFDXVH�´QHYHU�WRR�ROGµ�LV�ZKDW�LW�PHDQV�WR�EH�JUHDW�

,Q� +RQROXOX�� 6KLUOH\� LV� SXVKLQJ� KHUVHOI � WR� VWDUW� OLYLQJ� DJDLQ� DIWHU� ORVLQJ� KHU
KXVEDQG�� 6KH·V� OHW� WRR�PDQ\�´ILYH� VHFRQG�ZLQGRZV�EH�ZDVWHGµ�RYHU� WKH� ODVW� IRXU
\HDUV��1RZ��VKH�LV�SUDFWLFLQJ�HYHU\GD\�FRXUDJH��6KH�KDV�VWDUWHG�ZLWK�VRPHWKLQJ�VPDOO
³EHJLQQLQJ� WR� ZDON� DJDLQ�� 7KDW� RQH� FKDQJH� KDV� RSHQHG� GRRUV� WKDW� KDYH� EHHQ
FORVHG�IRU�\HDUV�



,Q� 6DQWD�0RQLFD�� &DOLIRUQLD�� -XOLH� XVHG� WKH���6HFRQG5XOH� WR� SXVK� KHUVHOI � WR
PDNH�FDOOV�WKDW�PDGH�KHU�QHUYRXV��DQG�JRW�WZR�WKLQJV��JUHDWHU�FRQILGHQFH�LQ�KHUVHOI
DQG��������WR�KHOS�FXUH�SDQFUHDWLF�FDQFHU�



,Q�1HZ�'HOKL��,QGLD��3XONLW�LV�WDNLQJ�´VR�PDQ\�ULVNVµ�XVLQJ�WKH���6HFRQG5XOH
WKDW� LW� LV� KHOSLQJ� KLP� JURZ� LQ� ´DPD]LQJµ�ZD\V��+H·V� QRZ� DOZD\V� ´JLYLQJ� WKH� EHVW
VKRWµ�DW�ZKDW�KH�GRHV��WKDQNV�WR�WKH�5XOH��$QG�KH�KDV�D�SLHFH�RI �DGYLFH�IRU�'DQ�
RXU� ���\HDU�ROG� IUHVKPDQ�� NHHS� SXVKLQJ�� 3XONLW� NQRZV� WKH� SRZHU� RI � HYHU\GD\
FRXUDJH�EHFDXVH�KH�MXVW�ILQLVKHG�KLV�EDFKHORU·V�GHJUHH�



$IWHU�D�KLJK�VWUHVV�ZHHN�DW�ZRUN��.DWKOHHQ�ZDQWHG�WR� MXVW�´NLFN�EDFN�DQG�IHHO
WKH�EX]]�RI �D�ZHOO�GHVHUYHG�GULQN�DQG�QRW�GHDOµ�EXW�VKH���������������DQG�GURYH�SDVW



WKH� IDPLOLDU� FDUV� DW� WKH� EDU�� ,W� ZDV� D� ´ZKLWH� NQXFNOHµ� GULYH� KRPH�� EXW� LQ� WKDW
PRPHQW�VKH�ZRQ��$V�.DWKOHHQ�SXW� LW�´+RZHYHU�VPDOO� WKDW�GULYH�ZDV�� LW� IHOW� OLNH�D
YLFWRU\�µ�$QG�LW�WUXO\�ZDV�

,Q�0LQQHVRWD��.HOO\�KDV�PDGH�D�+HDUW�)LUVW�ILYH�VHFRQG�GHFLVLRQ�DIWHU�\HDUV�RI
GUHDPLQJ� DERXW� LW�� 6KH·V�PRYLQJ� WR� )UDQFH��1RZ� WKDW� VKH·V� GHFLGHG�� WKH� IHDU� KDV
GLVDSSHDUHG�MXVW�OLNH�5RVD�3DUNV�VDLG�LW�ZRXOG��DQG�VKH·OO�XVH�KHU�EUDLQ�WR�ILJXUH�RXW
WKH�GHWDLOV�LQVWHDG�RI �DOORZLQJ�IHDU�WR�KROG�KHU�EDFN�



,Q� /RQGRQ�� (QJODQG�� 6WHYH� ZDV� VXIIHULQJ� IURP� 376'� DQG� WKLQNLQJ� DERXW
HQGLQJ� KLV� OLIH� DV� KH� URGH� RQ� D� IHUU\��+LV� LQVWLQFWV� WROG� KLP� WR� JHW� KHOS� DQG� WKH
��6HFRQG5XOH�´NLFNHG� LQ�µ�KH�PRYHG�DZD\�IURP�WKH�UDLOLQJ��DQG�ZDONHG�WRZDUG�D
VWHZDUG�ZRUNLQJ�RQ�WKH�IHUU\��,W� WRRN�WKH� ORZHVW�PRPHQW�RI �KLV� OLIH� WR�DGPLW� MXVW
KRZ�ORVW�LQ�GHSUHVVLRQ�KH�KDG�EHFRPH��EXW�LQ�OHVV�WKDQ�ILYH�VHFRQGV�KH��������������
DQG�GLVFRYHUHG�WKH�FRXUDJH�WR�VDYH�KLV�OLIH�



$QG�ILQDOO\��-DPHV«

6WHYH·V� VWRU\� KLW� -DPHV� ´FORVH� WR� P\� KHDUW�µ� -DPHV� ORVW� KLV� EDE\� EURWKHU� WR
VXLFLGH� MXVW� D� \HDU� DJR��$V� -DPHV�ZURWH�� ´,�ZLVK�P\� EURWKHU� WRRN� ��� ,� FDQ� QHYHU
FKDQJH�WKDW��EXW�,�FDQ�FKDQJH�P\VHOI�µ�8VLQJ�WKH���6HFRQG5XOH��KH�KDV�IRXQG�WKH
FRXUDJH�KH�QHHGV�WR�ZDNH�XS�DQG�VWDUW� OLYLQJ�DJDLQ��´,W·V�WLPH�IRU�PH�WR�PRYH�RQ�
EDFN�WR�P\�SDVVLRQ��EDFN�WR�P\�UXQQLQJ�µ�-DPHV�PDGH�D�ILYH�VHFRQG�GHFLVLRQ��+H�LV
UXQQLQJ�D�����PLOHU�����������������LQ�PHPRU\�RI �KLV�EURWKHU�3DWULFN�





<HV��\RX�FDQ�PRYH�PRXQWDLQV��:KDWHYHU�LV�KDSSHQLQJ�ULJKW�QRZ��WKLV�LV�LW��7KLV
LV�\RXU�OLIH��$QG�LW·V�QRW�JRLQJ�WR�EHJLQ�DJDLQ��<RX�FDQ·W�FKDQJH�WKH�SDVW��EXW�LQ�ILYH
VHFRQGV�\RX�FDQ�FKDQJH�\RXU�IXWXUH�

7KDW·V�WKH�SRZHU�RI �HYHU\GD\�FRXUDJH��:KHQ�\RXU�KHDUW�VSHDNV��KRQRU�LW�������
��� ��� ��� DQG�PRYH��2QH�PRPHQW� RI � FRXUDJH� FDQ� FKDQJH� \RXU� GD\��2QH� GD\� FDQ
FKDQJH�\RXU�OLIH��$QG�\RXU�OLIH�FDQ�FKDQJH�WKH�ZRUOG�

7KHUH�LV�JUHDWQHVV�LQ�\RX��7KH�WLPH�WR�UHYHDO�LW�LV�QRZ�

��������������������*2�



7KH���6HFRQG�5XOH
7KH�PRPHQW�\RX�KDYH�DQ�LQVWLQFW�WR�DFW�RQ�D�JRDO

\RX�PXVW

���������
DQG�SK\VLFDOO\�PRYH�RU�\RXU�EUDLQ�ZLOO�VWRS�\RX�
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7KH���6HFRQG5XOH�,PSOHPHQWDWLRQ�3URJUDP

*HW�H[FOXVLYH� LQVLJKWV��GHHSHU�VWUDWHJLHV��DQG�WKH�PRVW�XS�WR�GDWH�UHVHDUFK�WR�KHOS
\RX�JDLQ�XOWLPDWH�FODULW\�DURXQG�ZKDW�UHDOO\�PDWWHUV�WR�<28�

'HHSHQ�\RXU�PDVWHU\�RI �WKH���6HFRQG5XOH�IRU�ODVWLQJ�UHVXOWV�ZLWK����GD\V�RI �0HO·V
RQH�WR�RQH�JXLGDQFH�

<RX·OO�KHDU�DGGLWLRQDO�SHUVRQDO�VWRULHV�DQG�KDYH�DFFHVV�WR�QHYHU�EHIRUH�VKDUHG�WLSV
DQG�DFFRXQWDELOLW\�H[HUFLVHV�WKDW�ZLOO�SXVK�\RX�WR�IROORZ�WKURXJK�

)LQDOO\��FXW�WKURXJK�WKH�RYHUZKHOP�DQG�VHOI�GRXEW�VWLOO�KROGLQJ�\RX�EDFN�IURP�XVLQJ
WKH���6HFRQG5XOH�DQG�FUHDWH�UDGLFDO�FKDQJH�LQ�\RXU�OLIH�

,I �\RX·YH�EHHQ�ZDLWLQJ�IRU�\RXU�EUHDNWKURXJK�PRPHQW��KHUH�LW�LV��-RLQ�PH�IRU�MXVW���
VKRUW�VHVVLRQV�DQG�WRJHWKHU�ZH·OO�XQORFN�WKH�SRZHU�RI �<28�

$������9$/8(�<2856�)5((�
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